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Welcome!

11/16/17

• Audio for this event is available via
ReadyTalk® Internet streaming.

• No telephone line is required. 
• Computer speakers or headphones are 

necessary to listen to streaming audio.
• Limited dial-in lines are available.

Please send a chat message if needed.
• This event is being recorded.
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Troubleshooting Audio

Location of Buttons
Refresh

F5 Key
Top row of keyboard

11/16/17

Audio from computer 
speakers breaking up?

Audio suddenly stop? 

Click Refresh icon 
– or –
Click F5
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Troubleshooting Echo

Example of two browsers/tabs open to the same event

11/16/17

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs 

open to a single event (multiple audio feeds).
• Close all but one browser/tab and the echo 

will clear up.



Submitting Questions

Type questions
in the “Chat 
with Presenter” 
section, located Welcome to

Today’s Event
Thank you for joining us today!

Our event will start shortly.

in the bottom-
left corner of
your screen.
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Program Lead, PPS-Exempt Cancer Hospital Quality Reporting (PCHQR) Program  
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Acronyms
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CAUTI catheter-associated urinary tract infection
CDC Centers for Disease Control and Prevention
CDI Clostridium difficile infection
CE continuing education
CLABSI central line-associated bloodstream infection
CMS Centers for Medicare & Medicaid Services
EBRT external beam radiotherapy
HAI healthcare-associated infection
HCAHPS Hospital Consumer Assessment of Healthcare Providers and Systems
HCP healthcare personnel
NHSN National Healthcare Safety Network
NQF National Quality Forum
OCM Oncology Care Measure
PCH PPS-Exempt Cancer Hospital
PCHQR PPS-Exempt Cancer Hospital Quality Reporting
PPS Prospective Payment System
Q quarter
SC support contractor
SSI Surgical Site Infection
VIQR Value, Incentives, and Quality Reporting



Purpose 

This presentation will provide participants 
in the PCHQR Program with an overview 
of the process of how their PCH data is 
publicly reported, which is displayed on 
the Hospital Compare website.  
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Objectives 

Upon completion of this program, participants 
will be able to:
• Understand the importance of the Hospital Compare 

Preview Report.
• Access the PCH data on Hospital Compare.
• Identify the updates to the PCH page on Hospital 

Compare for the December 2017 refresh. 
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PCHQR Program: Hospital Compare and PCH Data
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Hospital Compare Preview Reports



Public Reporting Preview Period

• What is the Preview Period?
Prior to the release of data on Hospital Compare, 
hospitals are given the opportunity to review their data 
during a 30-day preview period.  

• Why is the Preview Report important?
Providers are able to conduct a thorough review of 
their data that will be publicly displayed on Hospital 
Compare on the scheduled release date.

11/16/17 10



PCH Preview Report

• Accessible via QualityNet Secure Portal
• Contains measure details for:
oCancer-Specific Treatment (CST) measures
oOncology Care Measures (OCMs)
o External Beam Radiotherapy (EBRT) measure
oHospital Consumer Assessment of Healthcare 

Providers and Systems (HCAHPS) Survey data
• Displays an aggregate of four rolling quarters
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Hospital Compare



About Hospital Compare
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https://www.medicare.gov/hospitalcompare/About/What-Is-HOS.html

https://www.medicare.gov/hospitalcompare/About/What-Is-HOS.html


Where Does the Data Come From?

Public Reporting
• HCAHPS data from HCAHPS Support 

Contractor
• CST, OCM, and EBRT data from Hospital 

Inpatient VIQR Support Contractor
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Measures for Public Display
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Measures Time
• Adjuvant Chemotherapy Is Considered Or Administered Within 4 Months (120 Days) Of 

Diagnosis To Patients Under The Age Of 80 With AJCC III (Lymph Node Positive) Colon Cancer 
(NQF #0223)X

• Combination Chemotherapy Is Considered Or Administered Within 4 Months (120 Days) 
Of Diagnosis For Women Under 70 With AJCC T1cn0m0, Or Stage IB – III Hormone Receptor 
Negative Breast Cancer (NQF #0559)X

2014 and 
subsequent years

Adjuvant Hormonal Therapy (NQF #0220)X 2015 and 
subsequent years

• Oncology: Radiation Dose Limits to Normal Tissues (NQF #0382)*
• Oncology: Plan of Care for Pain – Medical Oncology and Radiation Oncology (NQF #0383)
• Oncology: Medical and Radiation – Pain Intensity Quantified (NQF #0384)
• Prostate Cancer: Adjuvant Hormonal Therapy for High or Very High Risk Prostate Cancer 

Patients (NQF #0390)
• Prostate Cancer: Avoidance of Overuse of Bone Scan for Staging Low Risk Prostate Cancer 

Patients (NQF#0389)
• Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) Survey 

(NQF #0166)

2016 and 
subsequent years

• CLABSI (NQF #0139)**
• CAUTI (NQF #0138)** Deferred

External Beam Radiotherapy for Bone Metastases (NQF #1822)*** 2017 and 
subsequent years



Refreshing Public Reporting Data
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Hospital Compare 
Release Measures Quarters Displayed

December 2017

Colon and Breast Chemotherapy
Hormone Therapy
Oncology Care Measures (OCMs)
HCAHPS
External Beam Radiotherapy (EBRT)

Q4 2015 and Q1, Q2, Q3 2016
Q2, Q3, Q4 2015 and Q1 2016
Q1, Q2, Q3, Q4 2016
Q2, Q3, Q4 2016 and Q1 2017
Q1, Q2, Q3, Q4 2016

April 2018
Colon and Breast Chemotherapy
Hormone Therapy
HCAHPS

Q1, Q2, Q3, Q4 2016
Q3, Q4 2015 and Q1, Q2 2016
Q3, Q4 2016 and Q1, Q2 2017

July 2018
Colon and Breast Chemotherapy
Hormone Therapy
HCAHPS

Q2, Q3, Q4 2016 and Q1 2017
Q4 2015 and Q1, Q2, Q3 2016
Q4 2016 and Q1, Q2, Q3 2017

October 2018
Colon and Breast Chemotherapy
Hormone Therapy
HCAHPS

Q3, Q4 2016 and Q1, Q2 2017
Q1, Q2, Q3, Q4 2016
Q1, Q2, Q3, Q4 2017

December 2018

Colon and Breast Chemotherapy
Hormone Therapy
OCMs
HCAHPS
EBRT

Q4 2016 and Q1, Q2, Q3 2017
Q2, Q3, Q4 2016 and Q1 2017
Q1, Q2, Q3, Q4 2017
Q2, Q3, Q4 2017 and Q1 2018
Q1, Q2, Q3, Q4 2017
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December 2017 Refresh



Accessing PCH Data
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Landing Page for 
PCHQR Program
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Socrata Table
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PCHQR Program Datasets
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EBRT Dataset
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EBRT Dataset
CSV Excel Format
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Accessing Data Details
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EBRT Data Details
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What’s Ahead…

• Topped out CST measures 
oColon and breast data will refresh in April 2019.
 Measures removed effective for July 2019 refresh

oHormone measure data will refresh in October 2019.
 Measure removed effective for December 2019 refresh

• Public display requirements for newly 
finalized measures
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PCHQR Program: Hospital Compare and PCH Data
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Miscellaneous Notes



Important Events:
Outreach and Education

Upcoming Webinar

December 14, 2017 
PCHQR Program: The Year in Review and a Look Ahead
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Important Deadlines:
Data Submission

• Upcoming Data Submissions
o January 3, 2018: 
 Q3 2017 HCAHPS Survey Data

o February 15, 2018:
 Q2 2017 CST colon and breast
 Q4 2016 CST hormone
 Q3 2017 HAI measures

• CMS-granted hurricane-related 
exception applies
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UPDATE: Reporting Requirements for
Areas Impacted by Hurricanes

• The most recent communication issued by CMS is 
dated November 2, 2017.

• Update for Hurricane Harvey:
o 8 additional parishes identified in Louisiana as disaster areas
o 9 additional counties identified in Texas as disaster areas 

• These additional parishes and counties, along with 
those counties and parishes previously identified 
within these FEMA designated areas, have been 
granted exceptions.
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Applicable Data Submission 
Deadlines and Discharge Periods

• For chart-abstracted data and National Healthcare Safety Network (NHSN) HAI data:
o November 2017 and February 2018 submission deadlines for discharge periods:

 January 1, 2017–March 31, 2017 (Q1 2017) – colon cancer/breast cancer
 April 1, 2017–June 30, 2017 (Q2 2017) – colon cancer/breast cancer 
 June 1, 2016–September 30, 2016 (Q3 2016) – adjuvant hormonal therapy
 October 1, 2016–December 31, 2016 (Q4 2016) – adjuvant hormonal therapy
 April 1, 2017–June 30, 2017 (Q2 2017) – CLABSI, CAUTI, SSI, CDI, MRSA
 June 1, 2017–September 31, 2017 (Q3 2017) – CLABSI, CAUTI, SSI, CDI, MRSA

• For Influenza Vaccination Coverage of Healthcare Personnel (HCP) data:
o May 15, 2018 submission deadline for the 2017–2018 flu season:

 October 1, 2017–March 31, 2018 (Q4 2017 through Q1 2018)

• For HCAHPS Survey data:
o October 2017 and January 2018 HCAHPS submission deadlines for 

discharge periods:
 April 1, 2017–June 30, 2017 (Q2 2017)
 July 1, 2017–September 30, 2017 (Q3 2017)
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Important Dates:
Hospital Compare

• December 2017 contains:
o Q4 2015 through Q3 2016 CST colon and breast data
o Q2 2015 through Q1 2016 CST hormone data
o Q1 2016 through Q4 2016 OCM data
o Q2 2016 through Q1 2017 HCAHPS Survey data
o Q1 2016 through Q4 2016 EBRT data
Anticipated refresh on December 20, 2017

• April 2018 contains:
o Q1 2016 through Q4 2016 chemo data
o Q3 2015 through Q2 2016 hormone data
o Q3 2016 through Q2 2017 HCAHPS Survey data
Tentative Preview Period February 1–March 2, 2018
Tentative Refresh on April 18 or 25, 2018
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Closing Remarks



Disclaimer
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This presentation was current at the time of publication and/or upload onto the 
Quality Reporting Center and QualityNet websites. Medicare policy changes 
frequently. Any links to Medicare online source documents are for reference use 
only. In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy, it 
will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information. No material contained therein is intended to take the place 
of either written laws or regulations. In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern. The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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