Welcome!

« Audio for this event is available via
ReadyTalk® Internet streaming.

* No telephone line is required.

« Computer speakers or headphones are
necessary to listen to streaming audio.

« Limited dial-in lines are available.
Please send a chat message if needed.

 This event is being recorded.
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Troubleshooting Audio

Audio from computer
speakers breaking up?

Audio suddenly stop? F5

Click the Refresh icon
_or- \ y F5 Key
Click F5 Top Row of Keyboard

Q' \' E https://laxcr5.readytalk.com/interface/flashView.jspTuri=services/laxcrS/coreduid36= D~ h (o] || (=8 Pz Talk Conferencing - ...
i '_;_ i i | =—
File Edit View Favorites Tools Help A W

®, Hide Panel ¥ Raise Hand

Location of Buttons
Refresh
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Troubleshooting Echo

e Hear a bad echo on the call?

« Echo is caused by multiple browsers/tabs
open to a single event (multiple audio feeds).

e Close all but one browser/tab and the echo

will clear.

,é ReadyTalk Conferencing - Test Meeting - Windows Internet Explorer - |EI|E|
@A M Ié https://la... "Dj = 1 {Red]Ra (= ReadyTalk Conferencing - T... X | ‘=) ReadyTalk Conferending - Test ... ok 1
File Edit View Favorites Tools Help
| Hide Panel | | Raise Hand | | Full Screen | R Iu.l.a&g

B i b et B B b g e 0 e b a b R e b e, g A e L P B gt R b B B g RS e o s Bt ba g e b P A

Example of Two Browsers/Tabs open in Same Event
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Submitting Questions

Type questions in the
“Chat with presenter”
section, located in the
bottom-left corner of
your screen.

6!( AID SERVICES

Hospital Inpatient Value,
Incentives, and Quality Reporting (VIQR)
Outreach and Education
Support Contractor (SC)

Today’s Presentation

Chat with presenter

‘ Send




Q\AEDICARE & MEDICAID SERVICES

PPS-Exempt Cancer Hospital Quality
Reporting (PCHQR) Program:
Overview of Administrative Requirements

Lisa Vinson, BS, BSN, RN
Program Lead
PPS-Exempt Cancer Hospital Quality Reporting (PCHQR) Program
Hospital Inpatient Value, Incentives, and Quality Reporting (VIQR)
Outreach and Education Support Contractor (SC)

January 24, 2018



Acronyms and Abbreviations

CAUTI Catheter-Associated Urinary MRSA Methicillin-Resistant
Tract Infection Staphylococcus aureus
CCN CMS Certification Number NHSN National Healthcare Safety Network
CDC Centers for Disease Control NOP Notice of Participation
and Prevention
CDI Clostridium difficile infection PCH PPS-Exempt Cancer Hospital
CLABSI Central Line-Associated PCHQR |PPS-Exempt Cancer Hospital
Bloodstream Infection Quality Reporting
CMS Centers for Medicare & PPS Prospective Payment System
Medicaid Services
CST Cancer-Specific Treatment Q Quarter
DACA Data Accuracy and QRC Quality Reporting Center
Completeness Acknowledgement
ECE Extraordinary Circumstances SA Security Administrator
Exception
HAI Hospital-Acquired Infection SC Support Contractor
HCAHPS Hospital Consumer Assessment of |SSI Surgical Site Infection
Healthcare Providers and Systems
HCP Healthcare Personnel VIQR Value, Incentives, and Quality Reporting




Purpose

This presentation will provide an overview of the
PCHQR Program’s administrative requirements.
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Objectives

Upon completion of this event, participants will

be able to demonstrate an understanding of the PCHQR
Program’s administrative requirements, as evidenced by
the following:

« Obtaining a QualityNet user account
« Maintaining an active SA
 Verifying the status of the NOP

« Completing the DACA

01/24/18



PCHQR Program: Overview of Administrative Requirements

QualityNet User Account

01/24/18



QualityNet Registration Process

« To participate and submit data for reporting in the
PCHQR Program, facilities must:

o Obtain a QualityNet user account.
o Register for access to the QualityNet Secure Portal.

« This mandatory registration process is used to maintain
the confidentiality and security of healthcare information
and data transmitted via the QualityNet Secure Portal.

« This CMS-approved site for secure healthcare quality
data exchange enables facility reporting.



PCHOQR Program
QualityNet Registration

PCHOR Program QualityNet Registration

OQualityNet

My QualityNet Y

Home

Log in to QualityNet Secure Portal (formerly MyQualityNet)

Hospitals - =
Inpatient

Hospitals - = Physician -
Outpatient Offices

ESRD
Facilities

Ambulatory

= PPS-Exempt
Surgical Centers

- Inpatient
Cancer Hospitals

Psychiatric Facilities |

Improvement

Getting Started with

QualityNet
- Registration

* Sign-In Instructions
Security Statement

Password Rules

QualityNet System

QualityNet Registration
PPS-Exempt Cancer Hospital Quality Reporting (PCHQR) Program

All users requesting access to the QualityNet Secure Portal (formerly, My QualityNet) must be
individually approved and verified. This mandatory registration process is used to maintain the
confidentiality and security of healthcare information and data transmitted via the Secure Portal. The
process begins with registration for a QualityNet account.

Security Policy, PDF For registration instructions, select your user classification below:

* Security Administrator
The QualityNet Security Administrator facilitates the registration process for other users at the
organization. Typically, an organization designates two Security Administrators. See the Security
Administrator Responsibilities for a more complete list of duties. Providers submitting data (or
using a vendor to submit data on their behalf) and accessing secured reports via the QualityNet
Secure Portal are required to designate a Security Administrator.

* Basic User
All other registered QualityNet users in an organization are considered basic users.

Data submission vendor

Joint Commission-certified Performance Measurement Systems or other third-party data submission
vendors wishing to transmit data via the QualityNet Secure Portal must also register for a QualityNet
account. Contact the QualityNet Help Desk to obtain a Vendor ID and initiate the registration process.

Healthcare systems
If you represent a healthcare system (comprising multiple providers), contact the QualityNet Help
Desk to initiate registration for a QualityNet account.

QualityNet Help Desk | Accessibility Statements | Privacy Policy | Terms of Use

L
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QualityNet Secure Portal

« The QualityNet Secure Portal houses various
applications for CMS quality reporting programs.

* All users requesting access to the QualityNet
Secure Portal must be individually approved and

verified.

e Foraccesstot
registered Qua
new user enrol

ne QualityNet Secure Portal, a
ityNet user must complete the
ment process.




QualityNet Secure Portal
New User Enrollment

QualityNet Secure Portal New User Enrollment

O Q u al ity N et t:: 1.: to QualityNet Secure Portal (formerly MyQualityiNet)

' Home ] My QualityNet L1102

; I < L 1 o Physician'

I i o i Offices

Ambulatory

- PPS-Exempt
Surgical Centers

Cancer Hospitals

Inpatient

- Quality
Psychiatric Facilities

-
Improvement

QualityNet Secure Portal

QualityNet Secure
New User Enrollment

Portal Resources

The QualityNet Secure Portal houses various applications for the Center for Medicare & Medicaid SRS

Services” (CMS’s) quality reporting programs. e e
+ New User Enrollment
To access the portal, you must first complete registration as a QualityNet user. (Select the Process

appropriate user community from the QualityNet Registration sidebar at the upper left of the
QualityNet Home page.) After receiving your User ID and Temporary Password, sign in to the
QualityNet Secure Portal to change your password and answer the security questions. The User ID
and Password will be required for logging in to the portal.

MNext, complete the New User Enrollment Process and first-time login procedure outlined below. (See
Section 5 of the QualityNet User Guide for more detailed instructions.)

Enrollment, first-time login
To enroll for access to the QualityMNet Secure Portal:

1. From the Symantec ID Protection Center, download the Symantec VIP Access Desktop
application to your computer, tablet, and/or smartphone. (Enter m.vip.symantec.com in the
browser on your mobile device). This may require the approval and assistance of your
organization’s information technology staff. You will need the static Credential ID and the
dynamic Security Code generated by this application to complete your enrollment.

2. Log in to the QualityNet Secure Portal

3. Click Start/Complete New User Enrollment in the vellow Help box.

4. Follow the six-step process to verify your identity. You will use the PreciselD service from
Experian, an external service selected by CMS, to confirm your identity by providing personal
information via a safe, encrypted process that, in turn, produces verification questions. (See the
Experian PreciseID>" website for more information on this verification process.)

5. After completing identity verification, enter the Credential ID and the Security Code (within
30 seconds) generated by the Symantec VIP Access application. This will link your QualityNet
user ID to your Symantec VIP Access credential.

You may now log in to the QualityNet Secure Portal.
More information

For more detailed portal enrollment and login instructions, see the QualityNet Secure Portal New User
Enroliment Training (WMV-20 min.) and Section 5 of the QualityNet User Guide (PDF-4 MB).

QualityNet Help Desk | Accessibility Statements | Privacy Policy | Terms of Use

01/24/18


https://www.qualitynet.org/dcs/ContentServer?cid= 1228773171416&pagename=QnetPublic/Page/QnetBasic&c=Page

Accessing QualityNet
Secure Portal Resources

O Q u al ity N et t:: 1.: to QualityNet Secure Portal (formenly MyQualityNet)

I Home I My QualityNet

Hospitals - -

Inpatient

Hospitals -
Outpatient

-

ESRD
Facilities

Ambulatory

. PPS-Exempt
Surgical Centers

Cancer Hospitals

Inpatient

- Quality
Psychiatric Facilities

Improvement

Physician o
Offices

-

-

QualityNet Secure Portal

QualityNet Secure
New User Enrollment

Portal Resources

The QualityMNet Secure Portal houses various applications for the Center for Medicare & Medicaid = Secure Portal

Services” (CMS’s) quality reporting programs. FIESTEES
= New User Enroliment
To access the portal, you must first complete registration as a QualityNet user. (Select the Process

appropriate user community from the QualityNet Registration sidebar at the upper left of the
QualityNet Home page.) After receiving your User ID and Temporary Password, sign in to the
QualityNet Secure Portal to change your password and answer the security questions. The User ID
and Password will be required for logging in to the portal.

MNext, complete the New User Enrollment Process and first-time login procedure outlined below. (See
Section 5 of the QualityNet User Guide for more detailed instructions.)

Enrollment, first-time login
To enroll for access to the QualityNet Secure Portal:

1. From the Symantec ID Protection Center, download the Symantec VIP Access Desktop
application to your computer, tablet, and/or smartphone. (Enter m.vip.symantec.com in the
browser on your mobile device). This may require the approval and assistance of your
organization’s information technology staff. You will need the static Credential ID and the
dynamic Security Code generated by this application to complete your enrollment.

2. Log in to the QualityNet Secure Portal

3. Click Start/Complete New User Enrollment in the yellow Help box.

4. Follow the six-step process to verify your identity. You will use the PreciselD service from
Experian, an external service selected by CMS, to confirm your identity by providing personal
information via a safe, encrypted process that, in turn, produces verification questions. (See the
Experian PreciseID>" website for more information on this verification process.)

5. After completing identity verification, enter the Credential ID and the Security Code (within
30 seconds) generated by the Symantec VIP Access application. This will link your QualityNet
user ID to your Symantec VIP Access credential.

You may now log in to the QualityNet Secure Portal.
More information

For more detailed portal enrollment and login instructions, see the QualityNet Secure Portal New User
Enrollment Training (WMV-20 min.) and Section 5 of the QualityNet User Guide (PDF-4 MB).

.

QualityNet Help Desk | Accessibility Statements | Privacy Policy | Terms of Use

01/24/18
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Avallable Resources

QualityNet Secure Portal Resources

Resources
QualityNet Secure Portal

The QualityNet Secure Portal (QSP) houses various applications for the Centers for Medicare &
Medicaid Services (CMS) quality reporting programs. The following links provide enroliment,
registration and user information for Secure Portal applications:

Portal Enrollment and Identity Proofing Questions
+ Frequently Asked Questions (FAQs), PDF-209 KB (02/11/14)
» Identity Proofing Question Examples, PDF
« Identity Proofing Instructions (for users with multiple accounts), PDF-18 KB (06/03/14)

Pre-Submission Validation Application

+ Pre-Submission Validation Application (PSVA) User Manual, PDF-2.1 (Updated 10/13/17)

Secure Portal User Guides and Training
+ New User Enrollment®, WMV-19 min. (07/16/14)

* Quick Start Guides
« QualityNet account holders, PDF-278 KB (Updated 07/18/16)

* Non-QualityNet account holders, PDF-273 KB (Updated 07/18/16)
+ QSP Registration, PDF-576 KB (04/03/14)

+ QualityNet Secure Portal (QSP) User Start-up Guide (04/20/17)

» Accessing the QSP from multiple devices, PDF-784 KB (03/18/14)

*For HQR Users only.

Secure File Transfer Resources

The following links provide user information on Secure File Transfer (SFT) functionality:

« Freguently Asked Questions (FAQs), PDF-932 KB

* SFT Known Issues, PDF-25 KB

User Manuals
» Secure File Transfer, PDF-2 MB (Updated 10/22/15)

+ Secure File Transfer - Auto Route, PDF-730 KB (10/17/14)

+ Secure File Transfer - Data Upload, PDF-961 KB (10/17/14)
* Secure Client, PDF-1.6 MB (10/17/14)

Overview Trainings
» Providers
+ Video training, 60 min.

« Transcript, PDF-86 KB
« Handout, PDF-2.6 ME

+ Vendors
« Audio training, MP3-60 min.

« Transcript, PDF-83 KB
« Handout, PDF-2.7 MB

01/24/18
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PCHQR Program: Overview of Administrative Requirements

QualityNet Security Administrator

01/24/18
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SA Responsibilities

The PCH QualityNet SA is responsible for:

« Creating, approving, editing, and/or terminating
QualityNet user accounts for the PCH.

 Assigning user roles for basic users within the PCH
In order to ensure users’ access to the secure web-
based applications.

« Monitoring QualityNet usage at the PCH to ensure
security and confidentiality are maintained.

« Serving as the point of contact at the PCH for
Information regarding Quality Net.



Getting Started with the
SA Registration Process

QualityNet Home Page

Log in to QualityNet Secure Portal (formerly MyQuahty
Log In

OQualityNet

My QualityNet i)

Home

Hospitals - . Hospitals - . Physician g Ambulatory PPS-Exempt . Inpatient .

Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
QualityNet QualityNet News More News » Log in to QualityNet
Registration Secure Portal

- Hospitals - Inpatient 3 . = L : aa i
« Hospitals - Outpatient Hospitals selected for FY 2020 inpatient guality reporting chart-abstracted data validation
« Physician Offices The Centers for Medicare & Medicaid Services (CMS) Hospital IQR Program has selected the random

« ASCs sample of hospitals for the validation of Chart-Abstracted and Healthcare-Associated Infection (HAI)
I' CARCEE Hos italsl measures for the FY 2020 annual payment update (APU) determination. The quarters included in FY

2020 Inpatient Validation are third quarter 2017 (3Q17), fourth quarter 2017 (4Q17), first quarter
2018 (1Q18), and second quarter 2018 (2Q18). A list of the selected hospitals is available on
QualityNet by accessing the blue sidebar on the top right side of the Chart-Abstracted Data Validation
Overview page.

Login

» Download Symantec
ID (required for login)

» Portal Resources

+ Secure File Transfer
Resources

- ESRD Facilities

« Inpatient Psychiatric
Facilities

- QIOs

01/24/18
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SA Registration Instructions

QualityNet SA Reqistration

O Q u al ity N et Log in to QualityNet Secure Portal (formerly MyQualityNet)

My QualityNet

ESRD ”
Facilities

Hospitals - < Hospitals - 3 Physician .
Inpatient Outpatient Offices

Ambulatory
Surgical Centers

PPS-Exempt
Cancer Hospitals

Inpatient

v v
Psychiatric Facilities

v
Improvement

Getting Started with QualityNet Registration

QualityNet PPS-Exempt Cancer Hospital Quality Reporting (PCHQR) Program

- Registration

* Sign-In Instructions

* Security Statement

= Password Rules

* QualityNet System
Security Policy, PDF For registration instructions, select your user classification below:

All users requesting access to the QualityNet Secure Portal (formerly, My QualityNet) must be
individually approved and verified. This mandatory registration process is used to maintain the
confidentiality and security of healthcare information and data transmitted via the Secure Portal. The
process begins with registration for a QualityNet account.

* Security Administrator
The QualityNet Security Administrator facilitates the registration process for other users at the
organization. Typically, an organization designates two Security Administrators. See the Security
Administrator Responsibilities for a more complete list of duties. Providers submitting data (or
using a vendor to submit data on their behalf) and accessing secured reports via the QualityNet
Secure Portal are required to designate a Security Administrator.

» Basic User
All other registered QualityNet users in an organization are considered basic users.

Data submission vendor

Joint Commission-certified Performance Measurement Systems or other third-party data submission
vendors wishing to transmit data via the QualityNet Secure Portal must also register for a QualityNet
account. Contact the QualityNet Help Desk to obtain a Vendor ID and initiate the registration process.

Healthcare systems
If you represent a healthcare system (comprising multiple providers), contact the QualityNet Help
Desk to initiate registration for a QualityNet account.

QualityNet Help Desk | Accessibility Statements | Privacy Policy | Terms of Use
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How Do | Register as a SA?

7
O Q u al it N et Log in to QualityNet Secure Portal (formerly MyQualityNet)
Y
My QualityNet i)
Hospitals - 3 Hospitals - - Physician - Ambulatory . PPS-Exempt . ESRD Inpatient . .
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
QualityNet Security Administrator Registration
PPS-Exempt Cancer Hospitals
1t is highly recommended that each organization designate two people as QualityNet Security
Administrators.
To register as a QualityNet Security Administrator:
1.
2
Registration Form. The Authorization Form must be completed by the highest level executive at
your organization.
3. Mail the original, completed forms (keeping a copy for your records) to:
QualityNet Help Desk
12000 Ridgemont Drive
Urbandale, IA 50323-2317
You will be notified by e-mail when registration is complete and your QualityNet account has been
activated. The e-mail will also contain your User ID. A Temporary Password will be sent in a
separate e-mail. You will need both to complete enroliment for access to the QualityNet Secure Portal.
Accessing the QualityNet Secure Portal
For access to the QualityNet Secure Portal, complete the New User Enrollment Process. (As part of
the process, you'll be asked to change your password and answer a set of security questions.)
QualityNet Help Desk | Accessibility Statements | Privacy Policy | Terms of Use
LN =
01/24/18
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Is Your SA Registration Complete?

QualityNet SA Registration Forms Checklist

Validate the following tasks have been completed to avoid delays in
processing your registration:

v All required fields have been completed on the QualityNet Security
Administrator Registration Form.

v" The QualityNet Security Administrator Registration Form has been
signed by the applicant.

v' The highest-level executive at the organization has completed the
QualityNet Security Administrator Authorization Form.

v Verify that you have obtained the correct address for mailing your
completed forms. (See the table on page 2 for mailing instructions.)

v Verify that the forms are original. Photocopies and faxes of the
completed forms will not be accepted.



SA 101

 Itis a PCHQR Program requirement to
have at least one active QualityNet SA.

o CMS highly recommends designating a
minimum of two QualityNet SAs.

* The SA registration process Is required for
each individual user.
o SA rights/designations are not transferrable.



Common SA Account Statuses:
Expiring Soon vs. Expired

* SA Expiring Soon:
o Issue: Your current password is due to expire.

o Required Action: You will need to log into
QualityNet by the password expiration date and
change/reset your password.

* SA Expired:

o Issue: You have not logged in or changed your
password in QualityNet for 60 days.

o Required Action: You will need log into
QualityNet and create a new password.




When To Contact the
QualityNet Help Desk...

01/24/18

If you go 120 days, or four months, without logging in or
changing your password, you will be inactivated and you
or your SA will need to contact the Help Desk to initiate a

ticket to reactivate your status.
QualityNet Help Desk contact information:
o E-mail: gnetsupport@hcqgis.org
o Telephone: (866) 288-8912

24


mailto:qnetsupport@hcqis.org

PCHQR Program: Overview of Administrative Requirements

Notice Of Participation

01/24/18
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Managing Your NOP

CMS  QualityNet

.gov

Home ~

Quality Programs v My Reports .
Home>Quality ProgramssH

spital Quality IQR. OQR. ASCQR

Quahty Reportlng System MV Tasks \SCQR, IPFQR, PCHQR

Help ~

Hospital Reporting Inpatient / Outpatient Manage Measures
View / Edit Population and Sampling

View/Edit Structural/Web-Based Measures/Data Acknowledgement (DACA)

Manage Notice of Participation

Vendor Authorization
View/Edit Notice of Participation, Contacts, Campuse

Authorize Vendors to Submit Data

01/24/18



Accessing Your NOP

CMS ' QualityNet

.gov
Home ~ Quality Programs ~ My Reports ~ Help ~
Home>Quality Programs>Hospital Quality Reporting: IQR, OQR, ASCQR, IPFQR, PCHQR>Manage Notice of Participation>\iew/Edit Notice of Participation, Contacls, Car
Start: Notice of Participation
* Identify Program Type
Instructional Text: (O Inpatient Notice of Participation
‘s & X < sas
* Required 9 = . bocos
® | PPS - Exempt Cancer Hospital (PCH) Notice of Participation
Select your Program Type * Enter a 6-digit CCN
Enter a 6-digit CCN l
NEXT
01/24/18
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NOP Menu Options

CMS ' QualityNet

.gov
Home ~ Quality Programs ~ My Reports ~ Help ~
Home>Quality Programs>Hospital Quality Reporting: IQR, OQR, ASCQR, IPFQR, PCHQR>Manage Notice of Participation>View/Edit Nofice of Part

PCHQRP Notice of Participation | Menu

Provider Name

Provider ID Medicare Accept Date Facility Close Date
07/01/1966
Notice of Participation
I'd Like To View, Add or Update:
HE : Notice of Participation
Select the activity you would like to perform. Conbacts
Additional Campuses

RETURN TO PREVIOUS SCREEN

01/24/18
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Verifying Your NOP Status

CMS' QualityNet

Notice of Participation Summary Table

07/01/1966

.gov
Home ~ Quality Programs ~ My Reports ~ Help ~

Home>Quality Programs>Hospital Quality Reporting: IQR, OQR, ASCQR, IPFQR, PCHQR>Manage Notice of Participation>View/Edit Notice of Participation
Provider ID Medicare Accept Date Facility Close Date

Fiscal Year é"om of Participation iNolice of Participation Date Added By 'Date Edited Edited By Comments
2019 articipating 5/29/2013 21:00:00PT CARRY_FORWARD
2018 articipating D5/29/2013 21:00:00PT CARRY_FORWARD
01/24/18 29




PCHQR Program: Overview of Administrative Requirements

Data Accuracy and
Completeness Acknowledgement

01/24/18
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Managing Your DACA

CMS' QualityNet

Quahty Reportlng System Mv Tasks

Hospital Reporting Inpatient / Outpatient
View / Edit Population and Sampling

Manage Notice of Participation
View/Edit Notice of Participationt Contacts, Campuses

gov
Home ~ Quallty Programs v My Reports » Help »
Home>Qu roqrar R, ASCQR. IPFQR, PCHQR

Manage Measures
View/Edit Structural/Web-Based Measures/Data Acknowtedgement (DACA)

Vendor Authorization
Authorize Vendors to Submit Data

01/24/18
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Accessing Your DACA

CMS ' QualityNet

Start Structural/Web-Based Measures

.gov
Home ~ Quality Programs ~ My Reports ~ Help ~
Home>Quality Programs>Hospital Quality Reporting: IQR, OQR, ASCQR, IPFQR, PCHQR>Manage Measures>View/Edit Structural/Web-Based Measures/Data Acknowledgement (I

View/Edit Structural/Web-Based Measures/Data Acknowledgement (DACA)

A structural measure reflects the environment in which

providers care for patients. Structural measures assess

characteristics linked to the capacity of the provider to

deliver quality healthcare. CMS believes requesting Select a Program
structural measures information will encourage facilities

to increase the use of tools, ultimately improving the

quality of care provided to Medicare beneficiaries. Inpatient Structural Measures/DACA

Web-Based measures assess characteristics linked to Inpatient Web-Based Measures

the capacity of the provider to deliver quality healthcare.

CMS believes reporting Web-Based measures Inpatient Psychiatric Facilities Web-Based Measures/DACA

information will encourage facilities to improve the

quaity/of careprovided (oial palicnte; PPS Exempt Cancer Hospitals Web-Based Measures

Meaningful Use (MU) is a CMS Medicare and Medicaid i

program that awards incentives for using Certified PPS Exempt Cancer Hospitals DACA _
Electronic Health Record Technology (CEHRTS) to

improve patient care. To achieve Meaningful Use and

avoid penalties, providers must follow a set of criteria

that serves as a roadmap for effectively using an EHR.

01/24/18
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Accessing Your DACA

CMS | QualityNet

.gov
Home ~ Quality Programs ~ My Reports ~ Help ~
Home>Quality Programs>=Hospital Quality Reporting: IQR, OQR, ASCQR, IPFQR, PCHQR>Manage Measures>=View/Edit Structural\Web-Based Measures/Data Acknowledgement (DACA

PPS Exempt Cancer Hospitals DACA

A structural measure reflects the

environment in which providers care

for patients. Structural measures * Fiscal Year:
assess characteristics linked to the s

capacity of the provider to deliver — Select "il _ Se I eCt 20 19
quality healthcare. CMS believes
requesting structural measures
information will encourage facilities to 5
increase the use of tools, ultimately
improving the quality of care provided

to Medicare beneficiaries.

01/24/18
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Completing Your DACA

CMS' QualityNet

.gov
Home ~ Quality Programs ~ My Reports ~ Help ~
Home>Quality Programs>Hospital Quality Reporting: IQR, OQR, ASCQR, IPFQR, PCHQR>Manage Measures>View/Edit Structural/V

Start Structural/Web-Based Measures
PPS Exempt Cancer Hospitals DACA

. Submission Period With Respect to Reporting
Provider CCN :
07/01/2015 - 08/31/2015 Period
Data Accuracy and Completeness Acknowledgement | 1@ * Required field
For all PPS-Exempt Cancer Hospital Quality Reporting participating providers, the Data Accuracy and C h an g | N g
Completeness Acknowledgement is required by CMS in order to fulfill the requirement to publicly
report their data.

PPS-exempt Cancer Hospital Quality Reporting (PCHQR) Program

Data Accuracy and Completeness Acknowledgement

To the best of my knowledge, at the time of submission, all of the information reported for this hospital for the PPS-exempt Cancer Hospital Quality Reporting (PCHQR)
Program, as required for the annual Fiscal Year 2016 PCHQR Program requirements, is accurate and complete. This information includes the following:

+ Measure sets as defined for the PCHQR Program;
+ All program requirements (e.g., where applicable, chart abstraction, validation and sampling) as defined for the PCHQR Program); and

+ Current Notice of Participation and QualityNet Security Administrator.

01/24/18




Completing Your DACA

| understand this acknowledgement covers all PCHQR information reported by this haspita| (and any data or survey vendor(s) acting as agents on behalf of this hospital)
to the Centers for Medicare & Medicaid Services (CMS) and its contractors for the

To the best of my knowledge, at the time of submission, this information was collected in accordance with all applicable requirements. | understand that this information is
used as the basis for the public reporting of quality of care and patient assessment of care.

| understand that this acknowledgement is required for purposes of meeting any Fiscal YeCHQR Program requirements.

Acknowledgement has been submitted by:
Name Position Date Time

01/24/18 35



PCHQR Program: Overview of Administrative Requirements

Key PCHQR Program Information

01/24/18
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New NHSN Agreement to
Participate and Consent

 The new NHSN agreement is for all current NHSN
users who enrolled in NHSN prior to December 2, 2017.

o Includes primary contacts and facility administrators
« As of January 23, 2018, the updated consent is now
available for review and electronic signature.
o Must be completed by April 14, 2018

 If you have guestions, email NHSN@cdc.gov
with subject line “NHSN Re-consent.”

« Refer to the Fall 2017 Quality Reporting
Center Newsletter.

01/24/18 37
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Upcoming PCHQR Program
Deadlines and Events

* February 15, 2018

o 2Q 2017 CST colon and breast data
o 4Q 2016 CST hormone data
o 3Q 2017 HAI data

* February 22, 2018

o PCHQR Program: 2018 Updates to Measures

* April 4, 2018

o 4Q 2017 HCAHPS Survey data

38



Hurricane-Related ECE: Applicable Data
Submission Deadlines and Discharge Periods

* For chart-abstracted data and NHSN HAI data:
o February 2018 submission deadlines for discharge periods:

= April 1, 2017-June 30, 2017 (Q2 2017) — colon cancer/
breast cancer

= October 1, 2016—-December 31, 2016 (Q4 2016) — adjuvant
hormonal therapy

= July 1, 2017-September 30, 2017 (Q3 2017) — CLABSI, CAUTI,
SSI, CDI, MRSA

» For Influenza Vaccination Coverage of HCP measure data:

o May 15, 2018 submission deadline for the 2017-2018 flu season
(October 1, 2017—March 31, 2018 [Q4 2017 through Q1 2018]))



Hospital Compare Key Dates

« April 2018
o Contains:
. 1Q 2016 through 4Q 2016 CST colon and breast data
. 3Q 2015 through 2Q 2016 CST hormone data
. 3Q 2016 through 2Q 2017 HCAHPS Survey data
o Preview period is anticipated for February 1-March 2, 2018.
o Hospital Compare tentative release is April 25, 2018.

« July 2018

o Contains:
. 2Q 2016 through 1Q 2017 CST colon and breast data
. 4Q 2015 through 3Q 2016 CST hormone data
" 4Q 2016 through 3Q 2017 HCAHPS Survey data

o Preview period is tentatively scheduled May 4, 2018-June 2, 2018.

o Hospital Compare tentative release is July 25, 2018.
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Accessing the QualityNet
Questions and Answers Tool

QualityNet Questions and Answers Tool

8 Q u al ity N et to QualityNet Secure Portal (formerly MyQuaﬁqueq:

My QualityNet [

Hospitals - . Hospitals - - Physician Ambulatory - PPS-Exempt - ESRD = Inpatient = -

Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
QualityNet QualityNet News More News = Log in to QualityNet
Registration Secure Portal

+ Hospitals - Inpatient 5 B
< Hospitals - Outpatient CMS releases Decejmber 201? H.osglta-l Comgare_ preview reports )

The Centers for Medicare & Medicaid Services (CMS) is making the December 2017 Hospital Compare
preview reports available on QualityNet on October 2, 2017. The preview reports are for hospitals and
facilities participating in the Inpatient Quality Reporting (IQR), Outpatient Quality Reporting (OQR),
Inpatient Psychiatric Facility Quality Reporting (IPFQR) and PPS-Exempt Cancer Hospital Quality
Reporting (PCHQR) Programs.

Login
+ Physician Offices
* ASCs

« Cancer Hospitals
« ESRD Fadilities

* Download Symantec
1D (required for login)
» Portal Resources

+ Inpatient Psychiatric * Secure File Transfer
Facilities The Hospital Compare preview reports will be available from October 2 through October 31. Resources
+ QIos Hospitals are encouraged to access and download reports early in the preview period in order to have
time for a thorough review. The preview reports are only available during the preview period.
) Questions & Answers
Getting Started with Full Article » + Hospitals - Inpatient
ualityNet . i - i
QRegi';ytration Hoadiines :ostfml:alts c:Sm:pa'uelnt
> 5 3 e s 3 X X X « Am rgi
z - « CMS grants exceptions for Quality Program participants in FEMA disaster areas in Puerto Rico and LR
+ Sign-In Instructions = x x Centers
B U.S. Virgin Islands affected by Hurricane Maria _ R
* Secunity Statement + Inpatient Psychiatric

« Password Rules + CMS will not update Hospital Compare Star Ratings Data in October 2017 Fagilisies
* QualityNet System + CMS grants exceptions for Quality Program participants in FEMA disaster areas in Florida, Puerto * PPS-Exempt Cancer
Security Policy, PDF Rico, and U.S. Virgin Islands affected by Hurricane Irma Hospitals

CMS will hold a second Review and Corrections Period for the FY 2018 HAC Reduction Program

Join ListServes CMS grants exemptions for Quality Program participants in FEMA disaster areas in Texas and
Sign up for Notifications Louisiana affected by Hurricane Harvey

and Discussions. Hospital VBP Program FY 2018 Percentage Payment Summary Report now available

Py ey i i 1 anoy oy A oas YT S

irst-ume
registration required

.

Downloads
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https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetHomepage&cid=1120143435383

sing the PCHQR Program
Questions and Answers Tool

(5

AT

Log In | Sign Up

OQualityNet S

Home Find an Answer Ask a Question My Stuff -

Hospital Inpatient Questions and Answers

Advanced Search Find an Answer

= = 3

Contact Us

Find the answer to your question

PPS-Exempt Cancer Hospital Quality Reporting (PCHQR) Program
? / Ask a Question

Submit a question to our

Select an Answer Category — support team.

DACA [:l /) Give Feedback

How can we make this
site more useful for you?

Cancer Measures

Extraordinary Circumstances Exemption Healthcare-Associated Infection Measures

HAIl Measure Waiver PCHQR Program Requirements
QualityNet System Registration
Notice of Participation

Data Accuracy and Completeness

HAI Waiver
Most Popular Answers
Is the document cited in Question 2 available on How frequently are PCHQR Program measures
the QualityNet site? updated?
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Has Your Hospital Contact
Information Changed Recently?

QualityNet PCHOR Program Resources Page

O Q u al ity N et to QualityNet Secure Portal (formerly MyQualityNet)

Home t My QualityNet elp

Hospitals - - Hospitals - o Physician o 2’4 . PPS: - ESRD = Inpatient . Quality
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement

Search|
i
(R

-

Resources | Resources
- PPS-Exempt Cancer Hospital Quality Reporting (PCHQR) Program

Web Resources

The following sites provide additional information about the PCHQR Program's measure specifications
and sampling methodology.

* American College of Surgeons (ACoS) - Cancer

+ American Society for Radiation Oncology (ASTRO)

+ American Urological Association (AUA

+ National Healthcare Safety Network (NHSN)

* Medicare PPS-Excluded Cancer Hospitals

« Federal Register

» Hospital Compare

« Hospital Survey Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS)

» National Quality Forum Measure Endorsements and Performance Standards (NQF’

* Quality Payment Program (CMS’

+ Quality Reporting Center

* Regulations.gov

Program-Specific Resources
+ 2017 PPS-Exempt Cancer Hospitals Quality Reporting (PCHQR) Program Manual, PDF-5.9 MB
(Updated 09/27/17)
+ Data Submission Deadlines, PDF-49 KB (Updated 09/27/17)
« Measure Crosswalk, PDF-127 KB (Updated 09/27/17)
» PCHQR Measure to Public Reporting Period Relationship Matrix, PDF-117 K8 (Updated 09/27/17)

+ PCHOR Program Web-Based Data Collection Tool Guideline by Due Date, PDF-45 KB (Updated
09/27/17)

Forms

« Hospital Contact Change Form, POF Fillable Form-123 K8 (Updated 04/13/17) - Use to report any
changes regarding key contacts at the hospital (CEO/administrator, PCHQR specialist, medical
record contact, National Healthcare Safety Network contact, and QualityNet Security
Administrators) to help ensure the facility receives all necessary correspondence regarding the
PCHQR Program.

« Extraordinary Circumstances Exceptions (ECE) Reguest Form, PDF-180 KB (02/15/17)
+ Measure Exception Form, PDF-43 KB (01/16/15)
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https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228772864228
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Where Is the Hospital Contact
Change Form Located on QRC?

Quality Reporting Center Resources and Tools Page

HOME
EVENTS CALENDAR

INPATIENT >

OUTPATIENT >
ASC >
EDUCATION =
QIN-QIO >

Resources and Tools

Home » Inpatient Quality Reporting Programs » PPS-Exempt Cancer Hospital Quality Reporting (PCHQR) Program » Resources and
Tools

Hospital Contact Change Form

= Hospital Contact Change Form
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https://www.qualityreportingcenter.com/inpatient/pch/tools/

PCHQR Program: Overview of Administrative Requirements

Closing Remarks
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Disclaimer

This presentation was current at the time of publication and/or upload onto the
Quality Reporting Center and QualityNet websites. Medicare policy changes
frequently. Any links to Medicare online source documents are for reference use
only. In the case that Medicare policy, requirements, or guidance related to this
presentation change following the date of posting, this presentation will not
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.

This presentation was prepared as a service to the public and is not intended to
grant rights or impose obligations. Any references or links to statutes, regulations,
and/or other policy materials included in the presentation are provided as
summary information. No material contained therein is intended to take the place
of either written laws or regulations. In the event of any conflict between the
information provided by the presentation and any information included in any
Medicare rules and/or regulations, the rules and regulations shall govern. The
specific statutes, regulations, and other interpretive materials should be reviewed
independently for a full and accurate statement of their contents.
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