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Welcome! 

• Audio for this event is available via 
ReadyTalk® Internet Streaming. 

• No telephone line is required.  

• Computer speakers or headphones 
are necessary to listen to streaming 
audio. 

• Limited dial-in lines are available. 
Please send a chat message if 
needed. 

• This event is being recorded. 
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ation of Buttons 
Refresh 

Loc

F5 Key 
Top row of Keyboard 

Troubleshooting Audio 

Audio from computer 
speakers breaking up?  
Audio suddenly stop?  

• Click Refresh icon – 
or- 
Click F5 
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Example of Two Browsers Tabs open in Same Event 

1/28/2016 

Troubleshooting Echo 

• Hear a bad echo on the call? 

• Echo is caused by multiple browsers/tabs  
open to a single event – multiple audio feeds. 

• Close all but one browser/tab and the echo will 
clear up. 



Submitting Questions 

Type questions 
in the “Chat  
with Presenter”  
section, located  
in the bottom- 
left corner of 
your screen. 
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Welcome to 

Today’s Event 

Thank you for joining us today! 

Our event will start shortly. 



Overview of the PPS-Exempt Cancer 

Hospital Quality Reporting (PCHQR)  

Program Manual 

Tom Ross, MS  
PCHQR Program Lead 

Hospital Inpatient Value, Incentives, and Quality Reporting (VIQR) 
Outreach and Education Support Contractor (SC) 

 

Henrietta Hight, BA, BSN, RN 
Project Coordinator 

Hospital Inpatient VIQR  
Outreach and Education SC 

January 28, 2016 
 



Acronyms 

ACoS  American College of Surgeons 

ADCC Alliance of Dedicated Cancer Centers 

APU  Annual Payment Update 

CAUTI Catheter-Associated Urinary Tract  Infections 

CCSQ Center for Clinical Standards and Quality 

CDC Centers for Disease Control and Prevention 

CDI Clostridium difficile Infection 

CLABSI Central Line-Associated Bloodstream  Infection 

CMS Centers for Medicare & Medicaid Services 

CPT Current Procedural Terminology 

CST Cancer-Specific Treatments 

CSV File Comma Separated Value File 

CY  Calendar Year 

DVIQR Division of Value, Incentives, and Quality 

Reporting 

EBRT External Beam Radiotherapy 

FacWideIN Facility-wide Inpatient 

FR Federal Register 

FY Fiscal Year 

HAI Healthcare-Associated Infection 

HCAHPS Hospital Consumer Assessment of Healthcare 

Providers and Systems Survey 

HCP Healthcare Personnel 

 

HQR Hospital Quality Reporting 

ICD International Classification of Diseases 

IPF Inpatient Psychiatric Facility 

IQR Inpatient Quality Reporting 

LabID Laboratory Identification 

MRSA Methicillin-Resistant Staphylococcus  aureus 

MUC Measures Under Consideration 

NHSN National Healthcare Safety Network 

NQF National Quality Forum 

OCM Oncology Care Measure 

POD Post-operative Day 

PCH PPS-Exempt Cancer Hospital 

PCHQR PPS-Exempt Cancer Hospitals Quality  Reporting 

PR Public Reporting 

PY Program Year 

Q Quarter 

Qs&As Questions and Answers 

QMVIG Quality Measures and Value Incentives Group 

RQRS Rapid Quality Reporting System 

SC Support Contractor 

SCIP Surgical Care Improvement Project 

SSI Surgical Site Infection 

VIQR Value, Incentives, and Quality Reporting 
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Purpose 

This presentation will familiarize participants 

with the new PCHQR Program Manual using 

an interactive question and answer format 

that will illustrate the Manual’s user-friendly 

structure and value as an indispensable 

reference tool. 
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Objectives 

Participants will be able to: 

• Describe the overall organization and structure 

of the Manual 

• Locate essential information for participation in 

the PCHQR Program 

• Utilize the Manual to increase ease, 

effectiveness, and efficiency in their PCHQR 

Program-related work 
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Diving Into the Topic 

Question: “I was hired into this role recently. 

Nothing quite prepared me for all of 

the information I needed to know. 

Where do I go for resources?” 

Available Resources: 

• www.qualityreportingcenter.com 

• www.qualitynet.org 

• NEW!!!  PPS-Exempt Cancer Hospitals Quality 

Reporting Program Guide 
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http://www.qualityreportingcenter.com/
http://www.qualitynet.org/


The PCHQR Program Manual 
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Today’s Approach 

• A 30,000 foot high-level flyover to: 

 Familiarize you with the structure 

 Provide a general orientation 

• Several touch and go landings that will: 

 Highlight topics that have been sources of 
consistent questions 

 Follow-up on topics from last month’s webinar 

• Make this review of the Manual an 
entertaining experience 
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Flight Plan for Today’s Journey 
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Manual Organization 

The PCHQR Program Manual is organized by 

section: 

• Section 1:  PCHQR Program Overview 

• Section 2:  PCHQR Measures 

• Section 3:  Data Reporting 

• Section 4:  PCHQR QualityNet Registration Process 

1/28/2016 13 



Manual Organization 

• Section 5:  Vendor Authorization 

• Section 6:  Notice of Participation (NOP) 

• Section 7:  Data Accuracy and Completeness  

 Acknowledgement (DACA) 

• Section 8:  Accessing and Reviewing Reports 

• Section 9:  Public Reporting of PCHQR Data 
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Section 1:   

PCHQR Program Overview 

What is the legal basis establishing the PCHQR 

Program, and what legislation establishes the 

Program requirements? 

A. Individual state law 

B. Hospital’s bylaws and policies 

C. Federal statute 

D. The Joint Commission 
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√ C.
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Section 2:   

PCHQR Measures 

How do I get a high-level overview of the measures 

used in the PCHQR Program? 

A. Call Tom or Henrietta 

B. Ask the QualityNet Help Desk 

C. Refer to Section 2 of the PCHQR Manual 

D. Search the National Quality Forum 
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Section 2:   

PCHQR Measures 

How do I get a high-level overview of the measures 

used in the PCHQR Program? 

A. Call Tom or Henrietta 

B. Ask the QualityNet Help Desk 

Refer to Section 2 of the PCHQR Manual 

D. Search the National Quality Forum 
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√ C.
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Section 2: 

PCHQR Measures 

How do I most efficiently get more specificity  

(a 10,000 foot view) about each of the measures, 

including a basic rationale for the measures? 

A. Refer to the Measure Information section 

of Section 2 of the Manual 

B. Use the Q&A Tool on QualityNet 

C. Perform a literature search in MedLine 

D. Refer to the Quality Positioning System of 

the National Quality Forum 
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Section 2: 

PCHQR Measures 

How do I most efficiently get more specificity  

(a 10,000 foot view) about each of the measures, 

including a basic rationale for the measures? 

√ A. Refer to the Measure Information 

section of Section 2 of the Manual 

B. Use the Q&A Tool on QualityNet 

C. Perform a literature search in MedLine 

D. Refer to the Quality Positioning System of 

the National Quality Forum 
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Section 2: 

PCHQR Measures 

I see now that Section 2 of the Manual has a 

summary of each PCHQR Program measure.  

Where do I find the full measure specifications? 

A. Section 2 of the Manual 

B. QualityNet 

C. Quality Positioning System of NQF 

D. Links available on QualityReportingCenter 
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Section 2: 

PCHQR Measures 

I see now that Section 2 of the Manual has a 

summary of each PCHQR Program measure.  

Where do I find the full measure specifications? 

A. Section 2 of the Manual 

QualityNet 

Quality Positioning System of NQF 

Links available on 

QualityReportingCenter 
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√ B.

√ C.

√ D.



Section 3: 

Data Reporting 

How do I submit my data for the PCHQR Program 

and when is it due? 

A. Send it to annually Henrietta Hight, she 

does everything! 

B. Email directly to Support Contractor by 

the 5th business day of the month. 

C. Post on your internal website. 

D. It depends.  Refer to educational material. 
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√ D.
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Section 3: 

Data Reporting 

Under what circumstances may my organization be 

granted a waiver, extension, or exception from reporting 

data for PCHQR Program metrics? 

A. If you ask really nicely 

B. In the case of an extraordinary circumstance 

beyond the control of the facility 

C. Never 

D. If your PCH does not perform inpatient 

surgeries, you may elect to be excepted from 

SCIP reporting. 
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√ D.

√ B.
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Section 4:   
PCHQR QualityNet Registration Process 

What is the difference between the QualityNet 
website and the QualityNet Secure Portal? 

A. There is no difference 

B. QualityNet Secure Portal requires 
approval and verification of users 

C. Information on the QualityNet PCHQR tab 
is available to the public 

D. QualityNet Secure Portal is used to 
maintain confidentiality of transmitted data 
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Section 4:   
PCHQR QualityNet Registration Process 

What is the difference between the QualityNet website 
and the QualityNet Secure Portal? 

A. There is no difference 

QualityNet Secure Portal requires 
approval and verification of users 

Information on the QualityNet PCHQR tab 
is available to the public 

QualityNet Secure Portal is used to 
maintain confidentiality of transmitted 
data 
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√ B.

√ C.

√ D.
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Section 4: 
PCHQR QualityNet Registration Process 

Where can I read about the process for registering 

as a QualityNet Security Administrator or Basic 

User? (Click all that apply) 

A. Call the QualityNet Help Desk 

B. Look at Section 4 in the PCHQR 

Program Manual 

C. Check the Internet 

D. Ask your co-workers 
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Section 4: 
PCHQR QualityNet Registration Process 

Where can I read about the process for registering 

as a QualityNet Security Administrator or Basic 

User? (Click all that apply) 

A. Call the QualityNet Help Desk 

√ B. Look at Section 4 in the PCHQR 

Program Manual 

C. Check the Internet 

D. Ask your co-workers 
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Before logging in to the QualityNet Secure Portal for 
the first time, a user must complete the New User 
Enrollment Process. The prerequisites for this 
process are:   

A.  A completed QualityNet registration 

B.  Receipt of the applicable User Roles   

      assigned by your Security Administrator 

C.  Sending an email to the QualityNet Help     

      Desk 

D.  Creation of your own account 
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Section 4: 
PCHQR QualityNet Registration Process 

Before logging in to the QualityNet Secure Portal for 
the first time, a user must complete the New User 
Enrollment Process. The prerequisites for this 
process are:   

√ A.

√ B.

 A completed QualityNet registration 

 Receipt of the applicable User Roles   

      assigned by your Security Administrator 

C.  Sending an email to the QualityNet Help     

      Desk 

D.  Creation of your own account 
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Section 7: Data Accuracy and 

Completeness Acknowledgement 

Last year around August I kept hearing the acronym, 

“DACA.” Where can I find information about the 

“DACA?” 

A.   Search the Internet 

B.   Email my best friend 

C.   Check the PCHQR Program Manual 

D.   Call the QualityNet Help Desk 
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√ C.
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Section 8:  

Accessing and Reviewing Reports 

There are PCHQR reports that show the clinical 
data, such as CLABSI, and also our HCAHPS 
data. Where can I find information about accessing 
these reports? 

A.   Call the QualityNet Help Desk 

B.   Look at the PCHQR Manual, Section 8 

C.   Ask your IT staff 

D.   Ask a team member 
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Section 8:  
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There are PCHQR reports that show the clinical 
data, such as CLABSI, and also our HCAHPS 
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these reports? 

A.   Call the QualityNet Help Desk 

  Look at the PCHQR Manual, Section 8 

C.   Ask your IT staff 

D.   Ask a team member 
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√ B.



Accessing and Reviewing 

PCHQR Reports 

The PCHQR reports currently available in the 

QualityNet Secure Portal are the: 

• PPS-Exempt Cancer Hospital Report  

 Frequently referred to as ‘Facility Report’ 

• HCAHPS reports 

• Public Reporting Preview Report  

 Available during 30-day Preview Period 
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Section 9:   

Public Reporting of PCHQR Data 

Where can I find information about the PCHQR 

measures displayed in Public Reporting and on 

Hospital Compare and the schedule for display? 

A. Check the National Quality Forum  

B. Email the NHSN Help Desk 

C. Email the QualityNet Help Desk 

D. Refer to the PCHQR Manual, Section 9 
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Section 9:   

Public Reporting of PCHQR Data 

Where can I find information about the PCHQR 

measures displayed in Public Reporting and on 

Hospital Compare and the schedule for display? 

A. Check the National Quality Forum  

B. Email the NHSN Help Desk 

C. Email the QualityNet Help Desk 

Refer to the PCHQR Manual, Section 9 
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√ D.
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Section 10: 

Resources 

Where can I find a good listing of all the 

resources that are available to help me with the 

PCHQR Program? 

A. Section 10 of the PCHQR Manual 

B. Call one of the other PCHs 

C. Look on the Internet 

D. Call the Help Desk 
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Section 10: 

Resources 

Where can I find a good listing of all the 

resources that are available to help me with the 

PCHQR Program? 

Section 10 of the PCHQR Manual 

B. Call one of the other PCHs 

C. Look on the Internet 

D. Call the Help Desk 
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√ A.
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Upcoming PCHQR Events 

2016 DATES EVENTS 

February 25 To Be Determined 

March 24 To Be Determined 

April 28 PCH Analysis of LabID Event Reporting 

May 26 FY 2017 PCHQR Proposed Rule 

June 23 Using NHSN for Reporting Influenza Vaccination 

Among Healthcare Personnel 

July 28 To Be Determined 

August 25 FY 2017 Final Rule 
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Continuing Education Approval 

• This program has been approved for 1.0 

continuing education (CE) unit for the following 

professional boards: 

 Florida Board of Clinical Social Work, Marriage and 

Family Therapy and Mental Health Counseling  

 Florida Board of Nursing Home Administrators 

 Florida Council of Dietetics 

 Florida Board of Pharmacy 

 Board of Registered Nursing (Provider #16578)  

• It is your responsibility to submit this form to your accrediting 

body for credit. 
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CE Credit Process 

• Complete the ReadyTalk® survey that will pop up 
after the webinar, or wait for the survey that will be 
sent to all registrants within the next 48 hours. 

• After completion of the survey, click “Done” at the 
bottom of the screen. 

• Another page will open that asks you to register in 
HSAG’s Learning Management Center. 
 This is a separate registration from ReadyTalk ®. 

 Please use your PERSONAL email so you can receive 
your certificate. 

 Healthcare facilities have firewalls up that block our 
certificates. 
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CE Certificate Problems? 

• If you do not immediately receive a response to 

the email that you signed up with in the Learning 

Management Center, you have a firewall up that 

is blocking the link that is sent out. 

• Please go back to the New User link and 

register your personal email account. 

 Personal emails do not have firewalls. 
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CE Credit Process: Survey 
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CE Credit Process 
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CE Credit Process: New User 
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CE Credit Process: Existing User 
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QUESTIONS? 
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