Welcome!

* Presentation slides can be downloaded from
www.qualityreportingcenter.com under Upcoming
Events on the right-hand side of the page.

« Audio for this event is available via
ReadyTalk® Internet streaming. No telephone line
IS required.

« Computer speakers or headphones are necessary
to listen to streaming audio.

» Limited dial-in lines are available. Please send /
a chat message If a dial-in line is needed.

« This event is being recorded.
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Troubleshooting Audio

Audio from computer
speakers breaking up?
Audio suddenly stops?
 Click Refresh icon

p

FO

N

\ 5 Key

O_I’ < _ Top row of keyboard
* Click F5
— r—
e' _ || & https://laxcr5.readytalk.com/interface/flashView.jspfurizservices/laxcrS/corefuid36= O - 4 (o] (2 ReadyTalk Conferencing - ...
File Edit View Favorites Teools Help
Location of buttons Refresh
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Troubleshooting Echo

e Hear a bad echo on the call?

* Echo Is caused by multiple browsers/tabs
open to a single event (multiple audio feeds).

 Close all but one browser/tab, and the echo
will clear up.

,é' ReadyTalk Conferencing - Test Meeting - Win - *z*- - —-!-—-— - |EI|E|
@ - Ié https: /2. j}j R IRZIIR =2 ReadyTalk Conferencing - T... X'| ‘= ReadyTalk Conferending - Test ... | | | 1) e 1E
File Edit View Favorites Tools Help | J

| Hide Panel || Raise Hand | | Full Screen

A Ty W W YW Y Y WV eI Y TNV oy W F ey VYR Y Y YT WYY A rr Vo NY W T W W Vg

Example of two browsers/tabs open in same event
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Submitting Questions

Type questions
in the “Chat
with Presenter”
section located
on the bottom-
left corner of
your screen.




QMEDICARE & MEDICAID SERVICES

CMS Abstraction & Reporting Tool
(CART): Knowing the Basics

Pam Harris, RN
Project Coordinator

Hospital Outpatient Quality Reporting (OQR) Program
Support Contractor

March 15, 2017
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Save the Date

« Upcoming Hospital OQR Program
educational webinar:

= April 19, 2017: Review of program
requirements and how to utilize tools and
resources to optimize your reporting
* Notifications of additional educational
webinars will be sent via ListServe



Learning Objectives

At the conclusion of the presentation, attendees
will be able to:

List the steps for how to input data into the CART
system.

Define the process of how to Edit and Delete
abstraction information.

State the procedure for uploading the abstraction
Into the QualityNet Secure File Transfer.

Name three reports that enable users to check data.



What Is CART?

An abstracting tool that seeks to improve
guality in the clinical areas of:

» Acute Myocardial Infarction (AMI)

« Chest Pain

Emergency Department (ED)- Throughput
e Pain Management ‘
Stroke
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Who Needs to Know

Individuals using CART to enter their data:
 Critical Access Hospitals (CAHS)
 OPPS-eligible hospitals

* Vendors

03/15/2017



Finding CART

From the QualityNet home page: www.qualitynet.org

2 in to QualityNet Secure Portal (formerly M i "‘*
OQualltyNet - e e

Home [| My QualityNet LG4
Hospitals - - Hospitals - - Physician - Ambulatory - PPS-Exempt - ESRD - Inpatient - Quality -
Inpatient Qutpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
Hospital Outpatient Quality
- Reporting Program N "
QualityMNet eWs More News = Log in to QualityNet

Registration
+ Hospitals - If
+ Hospitals -
+ Physician Off
+ ASCs

+ Cancer Hosg
+ ESRD Facilit]
+ Inpatient Ps|

Facilities
« QIOs

pa
\

Getting Star
QualityMNet

+ Registration
+ Sign-In Inst|
+ Securty Sta
+ Pazsword Ry
+ QualityMet 4

Security Pol

E-mail Notifications
Registration
Specifications Manual

Benchmarks of Care

Measures

Data Collection (& CART)

Data
Data Validation
Webinars

Support Contact

Training

updated with FY 2017 measure results for three value-based purchasing

icare & Medicaid Services (CM5) has updated the Hospital Compsre website to
FY) 2017 measure results for the: Hospital-Acquired Condition {(HAC) Reduction
lalue-Based Purchasing (VBP) Program, and Hospital Readmissions Reduction
hta for all three programs may be accessed from the Linking Quality to

Hospital Compare.

hly selected for FY 2019 inpatient data validation

ket exemption for providers adversely affected by Hurricane Matthew

SC final rule with comment period published

December 2016 Hospital Compare Preview Reports

update on SEP-1 validation, public reporting for Hospital Inpatient Quality

Secure Portal

Lagin

+ Download Symantec
1D (required for login)
+ Portal Resources

Questions & Answers

+ Hospitals - Inpatient

» Hospitals - Outpatient

+ Ambulatory Surgical
Centers

+ Inpatient Psychiatric
Facilities

* PP5-Exempt Cancer
Hospitals

Mote: First-time

03/15/2017
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Abstraction Resources

: _ O )
O Q u al |ty N et to QualityMet Secure Portal (formerly MyQualityNet) .f‘_;{‘

Home | My QualityNet =]y

Hospitals - . Hospitals - . Physician . Ambulatory PPS-Exempt ESRD Inpatient Quality

r v

r r
Inpatient Qutpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement

Data Collection (& Data Collection (& CART)
CART) Hospitals - Outpatient

» CART Downloads & Info CART, the CM5 Abstraction & Reporting Tool, is a powerful application for the collection and analysis
of quality improvement data. Through data collection, retrospective analyses and real-time reporting,
CART enables hospitals to comprehensively evaluate and manage quality improvement efforts,
Whether a hospital is seeking Medicare certification or undertaking its own guality improvement

Abstraction Resources

CART Trainin L . . .

. initiatives, CART is ideal for the data collection and analyses that are essential to the success of all
Uniform Billing File quality improvement efforts. The application is available at no charge to hospitals or other
Layout organizations seeking to improve the quality of care in the following clinical areas:

+ Acute Myocardial Infarction

+ Chest Pain

+ Emergency Department (ED) - Throughput
+ Pain Management

+ Stroke

CART-Outpatient is available for use on a stand-alone, Windows-based computer, in a computer
network or in environments without computing resources (paper tools).

03/15/2017 11
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Selecting the Version

Data Collection (&
CART)

CART Downloads & Info

-

CART-Outpatient 1.15

CART-Outpatient 1.14

CART-Outpatient
1.13.1

CART-Outpatient 1.12

CART-Outpatient
1.11.2

CART-Outpatient 1.10

CART-Outpatient 1.9

CART-Outpatient 1.8

CART-Outpatient 1.7

CART-Outpatient 1.6.1

CART-Outpatient 1.5

-

CART-Outpatient 1.4

Abstraction Resources

CART Downloads & Info
Version 1.15 for Encounters 01/01/2017 - 12/21/2017

CART-Outpatient: Version 1.15 for Encounters 01/01/2017 - 12/31/2017 |

Upgrading an Existing CART Installation

Compatibility: CART-Outpatient 1.15 15 compatible with CART-Outpatient 1.13.1 or newer
versions. It is also compatible with CART-Inpatient 4.17.1 or newer versions and may be installed

in the same directory.

If any compatible CART version (Inpatient or Qutpatient) is installed on the workstation, follow
these instructions to upgrade to CART-Outpatient 1.15:
1. Read and follow the CART Installation Instructions
2. Download CART Qutpatient 1.15 Upgrade, EXE-144.5 ME
Checksum Value

OR

Initial Installation of CART

On a workstation without a compatible version of CART Inpatient or Outpatient installed (or to
install in a different directory), follow these steps:
1. Read and follow the CART Installation Instructions
2. Download CART-Qutpatient 1.15, EXE-251.5 MB
Checksum Value

12
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. Click Login

. Security Questions Box s | |

Initial Login

User ID: enter opps (case-sensitive)

. Password: enter p@sswOrd (case-

sensitive) S

Welcome to the Quality Management System

Change Password

p
CART - Outpatient Login

Password l ‘

[ Login ]{ Cancel J[Forgotpasswordl

About Quality Management System

13



Administration Tab

File lAdministration| Reports  Security Abstractio Help
Provider

|82 Patient \
(&  User >
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Provider Detall

File Administration Reports Security Abstraction Help
Bl &% @ %+
[zl *Provider 23]

=8
Provider Information
~ Provider Summary = Provider Detail * = Required Field

Mame Address 1 City State Zip CMS Cert No Termination Date Name* ‘ ABC Hospital |

ABC Hospital 000000
Address1 [123 ABC Lane |
Address 2 ‘ |
Zip 98765-0000 |
City ‘ Tampa |
State ‘ FL - |
CMS Cert No* 000000 |
National Provider ID ‘ |
Termination Date l:l ﬁ
« Provider Preferences
Time Period* |mfn1,fzn1:r -12/31/2017 (1.16) o

Measure Set*
Please select measure set and measures,
Mote: Measures that are not shared between both CMS and The Joint
Commission will display the measure owner at the end of the measure name.
+5tratified measures are selected and abstracted as one measure,
A measure outcome will be provided for each stratification,
OQR-AMI -

OP-1 Median Time to Fibrinolysis (CMS)
'0OP-2 Fibrinolytic Therapy Received within 30 Minutes of ED|
+0P-3a Median Time to Transfer to Another Facility for Acu| _
+0P-3b Median Time to Transfer to Another Facility for Acul 3
+0P-3c Median Time to Transfer to Another Facility for Acul
OP-4 Aspirin at Arrival (CMS)

OP-5 Median Time to ECG (CMS)
[F] OQR-CP

|| OP-4 Aspirin at Arrival (CMS)

[] OP-5 Median Time to ECG (CMS)
[7] OQR-ED

03/15/2017 15



User Set-Up

File Administration Reports#ecurity  Abstraction  Help
Bl &Y s+
[ *Provider = *User 33]

User Information
~ User Summary User Detail J = Required Field

UserID First Name Last Mame User Type Provider Activation Date Termination Date U e
se pharris

pharris Pam Harris System Admini... ABC Hospital 01-05-2017

First Name* | Pam

Middle Name |

Last Mame™ | Harris

System Administrator
Abstractor

Rezet Password/Unlock The Account

+ Activation Detail

> hcvaion ot =
Termination Date |:| ﬁ

~ Provider Detail

ABC Hospital - 000000

03/15/2017 16



Enter a Patient

File Administration Reports Security Abstraction Help
J| <% % &

85 patient 23 l

Patient Information

= Search

Field Name Condition Field Value

= Patient Summary

4

|<<|| < || Mo records found. || = ||>>|| |

= Patient Detail * = Required Field

First Name Last Name Patient Identifier ~ Provider

Race

Sex

Hispanic E| First Name* |

Last Name™ |

Hispanic Ethnicity*

Postal Code*

Patient Identifier”

Provider™

| Add Abstraction |

Add Patient

| Delete Patient |

03/15/2017
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Adding a Patient

File Administration Reports Security Abstraction Help
Bl 2% %+

85 *Patient 2 l

Patient Information

~ Search
Field Name Condition Field Value i
= = = << || < | Mo records found, | > || =>
1
~ Patient Summary ~ Patient Detail = - Required Field
First Name Last Name Patient Identifier ~ Provider Birthdate Race Sex Hispanic Ethnicity First Name* |Jane |
Last Mame* |Doe |
Sex* |Fema|e v|
Birthdate* ]
Race™ | Black or African American - |

Hispanic Ethnicity* |No

Postal Code* 00500

Patient Identifier™ | 1112233333

Provider® |ABC Hospital - 000000

Add Abstraction

Delete Patient

03/15/2017
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Saving Your Data

File Administration Reports Security Abstraction Help

Bl VY %+
8 *Patient 2 l =0
Patient Information
~ Search
Field Name Condition Field Value
= = = << < Mo records found, > || ==
~ Patient Summary ~ Patient Detail * - Required Field
First Name Last Name Patient Identifier ~ Provider Birthdate Race Sex Hispanic Ethnicity | First Name™ |Jane |
d Save Resource | : | Doe |
@ 'Patient’ has been modified. Save changes? | Female i |
04-25-1954 | 7
| Black or African American - |
Yes | ’ No ] ’ Cancel hricity® | No = |
Fostarcode™ |00500 |
Patient Identifier | 1112233333 |
Provider* | ABC Hospital - 000000 -

Add Abstraction

Add Patient

Delete Patient

03/15/2017

19



Patient Detall

File Administration Reports Security Abstraction Help

| @ % w4
82 patient 3 ] =8
Patient Information
~ Search
Field Name Condition Field Value it
= = = << || = | Mo records found. | > || >
~ Patient Summary ~ Patient Detail * - Required Field
First Mame Last Name Patient Identifier ~ Provider Birthdate Race Sex Hispanic Ethnicity First Name™ | |
Jane Doe 1112233333 ABC Hospital 04-25-1954 Black or Africa...  Female Mo
Last Name™ | |
Sex* | - |
e e
Race™ | - |
Hispanic Ethnicity® | -]
Postal Code* | |
Patient Identifier* | |
Provider™ | - |
Add Abstraction
Add Patient
Delete Patient

03/15/2017 20



Abstracting a Patient

File Administration Reports Security Abstraction Help

| 7% w4
81 patient &2 l =
Patient Information
~ Search
Field Name Condition Field Value
= = = << || = | Mo records found. | > || =>
~ Patient Summary ~ Patient Detail * - Required Field
First Mame Last Name Patient Identifier  Provider Birthdate Race Sex Hispanic Ethnicity First Name* |Jar1e |
Jane Doe 1112233333 ABC Hospital 04-25-1954 Black or Africa...  Female No
Last Name* | Doe |
Sex* | Female = |
Birthdate* 04-25-1954 | [FE]
Race* | Black cr African American - |
Hispanic Ethnicity* | No -]
Postal Code* 00500 |
Patient Identifier* [1112233333 |
Provider® |ABC Huospital - 000000 - |
Add Abstraction
Add Patient

03/15/2017
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Pop-Up Window (1 of 2)

File Administration Reports Security Abstraction Help
| &% % &
= B r - =5
M e l !J Abstraction | & = |
Patient Information i i i
Add/Edit Abstraction for patient Jane Doe
= Search
Case Information
Field Mame Condition Field Value
S5 S2 * = Required
- - croumeroner [ |
:I > (|2
- - Ariival Time* [ ;|
~ Patient Summary FutD |t Detail = - Required Field
First Name Last Mame Patient Identifier  Provider Measure Set* l:l e | Jane |
Jane Doe 1112233333 ABC Hospital
Abstractor ID* | pharris - 000000 ~ e [Doe |
| Female - |

Abstraction Date* | 01-11-2017 | ]

Comment

TN

| Black or African American

Fthnicity* | No

e 00500

fentifier 1112233333

< Back Mext =

Finish

[ ABC Hospital - 000000

bection

03/15/2017
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Pop-Up Window (2 of 2)

File Administration Reports Security

® =

Abstraction  Help

B patient 3 l

Patient Information

!J Abstraction

Add/Edit Abstraction for patient Jane Doe

~ Search
Case Information
Field Name Condition Field Value
i i * = Required
Encounter Date* |01-01-2017 |
M M Arrival Time*
~ Patient Summary [FluTD
First Name Last Name Patient Identifier ~ Provider Measure Set* | OQR-ED 1N |
Jane Doe 1112233333 ABC Hospital
Abstractor ID* pharris - 000000 -

Abstraction Date* |01-11-2017 | ]

Comment

< Back Mext =

Finish

)

2] % ] -0
j > 2>
It Detail * = Required Field
e [Jane |
e [Doe |
[Female -]
TR
|Black or African American v|
Ethnicity* | No -]
fe* 00500 |
fentifiers [1112233333 |
[ ABC Hospital - 000000 -]
Cancel | haction

03/15/2017
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Skip Pattern (1 of 2)

File Security Help

| € % 3| renpiNG

| €D 07:00

G patient @ Abstraction - Jane Doe 01-01-2017 16:15 &35 I
Navigator Abstraction] Patient Details
1d 0gr-ED OQR-ED
# Abstraction ~ Abstraction
[ 1. Enable/disable questions (SKIPPATTERN)
@ 2.E/M Code (EMCODE) 1. Would you like the questions to be enabled or disabled appropriately per the measure algorithms, or do you want all questions enabled? (SKIPPATTERN)
(1 3. Discharge Code (DISCHGCODE) (©) Enable/disable questions appropriately
i 5.Payment Source (PMTSRCE) () Enable all questions
[ 6. Patient HICZ (PTHIC)
B 11. Physician 1 (PHYSICIAN_1) 2. What was the E/M code documented for this outpatient encounter? (EMCODE) @
[ 12. Physician 2 (PHYSICIAN_2) | i |
3. What was the patient's discharge code from the outpatient setting? (DISCHGCODE) ()
4 WWhat was the ICD-10-CM code selected as the principal diagnasis for this record? (PRINDX (B
5. What is the patient's source of payment for this outpatient encounter? (PMTSRCE) (3)
(1 Source of payment is Medicare.
() 2 Source of payment is Non-Medicare.
6. What is the patient's Medicare/HIC number? (All alpha characters must be upper case) (PTHIC) (2)
7. What is the date the patient departed from the emergency department? (EDDEPARTDTY (B
uTD
Edits 5, YWhat is the time the patient departed from the emergency department? (EDDEPARTTM) (B
! Error Edit
# Warning Edit UTD
? Informational Edit
4, %hat is the date the patient first had direct personal exchange with the physician/APN/PA or institutionally credentialed provider to initiate the medical @
screenin? exarnination in the emergency departrment? (PROVCONTDT)
uTD
10, Wéhat is the time the patient first had direct personal exchange with the physician/APN/PA or institutionally credentialed provider to initiate the @
rredical screenin? exarnination in the emergency departrment? (PFROVCONTTR)
uTD

03/15/2017
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Skip Pattern (2 of 2)

Abstracuon | 2anent Detais|

OQR-ED
» Abstrachon

1. Would you like the questcrs to be enatied or disabled spproprately per the measre algorithirs, or do you wart all questions enablec™ (SAPPATTERN]
S Erable/drable questions appropristely
©) Enable 3lf questions

2 What was the E/M code documented foe this outpatient enceenter? (BWCCDE (3

rﬁ.ﬂ‘ [mvguuy Ceptrt-net var, rew o sstzblinhed oatiert '}x

3. What wess the patient's dactarge code from the cutpationt setting? (DBCHGCO0E) )
[&aAnm(ln‘xmy-Se'\m'hamﬂ(m v]

4. Vet wans the ICD-10-UM code selected a3 the principsl S agmonks Far this recore? PRING) ()
[ 262K Siteen by duck intal encounter |
4. V¥hat is the gatiert s sourte of paymen Sarthis cutpasient ancouncer? (PMTSRCE) (3

& 1 Sowrce of payrnent s Medcere.

) 2 Source of paymaent is Non-Medcare

€. What is the patiert’s MedicareMEC rumber? (Al aloha characters must be upper casel FTHIQ) @

7. Véhat is the date the patient departed *rom the emergency cepartment? (EDDEPARTOT] (3
|c:<n-m7 I

Eluo

A, Vhat is the time the patient depacted from the emergency department? [EDDEPARTTM) (3)
P}

uto

G Vhat is the date the petient fint bad ditect personal exchenge wath the phyuoaVAPN/PA or rstbtoraly credetisled rovider 19 ingiste the medical screering ,q';
amraton in the emergency department” (PROVCONTDT]

Mﬁ

10 What s the lisne tae paliert Frst had direct perscral mchenge with the physiceV APNPA o rstt ticraly Cedertaled provider Lo inkite the medics’

13 examinthon i the emergency eremet ! (PROYCONTTM) 3
FRETASSUR RRNANAAN A s AR s S P s b PEL B

03/15/2017 o5
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Save Your Work

% 3] penpiG | @ 285

@ *Abstraction - Jane Doe 01-01-2017 16:15 &3 I

(& OQR-ED
#E Abstraction

Abstraction| Patient Details

OQR-ED
~ Abstraction

Edits

! Error Edit

# Warning Edit
Eait

1. Would you like the questions to be enabled or disabled appropriately per the measure algorithms, or do you want all questions enabled? (SKIPPATTERN)

nable/disable questions appropriately

nable all questions

2, What was the E/M code documented for this cutpatient encounter? (EMCODE) @
[99284 Emergency department visit, new or established patient ~ |

3. What was the patient's discharge code from the outpatient setting? (DISCHGCODE) ()
| 4a Acute Care Facility - General Inpatient Care - |

4. What was the ICD-10-CM code selected as the principal diagnosis for this record? (PRINDX) (7}

| WB151XA Bitten by goose, initial encounter

5. What is the patient's source of payment for this outpatient encounter? (PMTSRCE) ()

Source of payment is Medicare,

Source of payment is Non-Medicare.

6. What is the patient's Medicare/HIC number? (All alpha characters must be upper case) (PTHIC) ()
1112233334

7. What is the date the patient departed from the emergency department? (EDDEPARTDT) (7}
0

[mworonr |5

Cuto

8. What is the time the patient departed from the ernergency department? (EDDEPARTTM) (Z)
18:00

Cluto

9. What is the date the patient first had direct personal exchange with the physician/APN/PA or institutionally credentialed provider to initiate the medical
(PROVCONTDT)

01

[movon |

[Cluto

10. What is the time the patient first had direct personal exchange with the physician/APMN/PA or institutionally credentialed provider to initiate the medical
(PROVCONTTM]

16:30

[Cuto
11, What is the first physician identifier? (PHYSICIAN_1) @

000000

12. What is the second physician identifier? (PHYSICIAN_2) (3)

000001

26
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Duplicating Patients

File Security Help

| o % [F]| compLee | 6B 4119

8 Patient & Abstraction - Jane Doe 01-01-2017 16:15 23 1

Navigator

g OQR-ED
#5 Abstraction

Edits
! Error Edit

‘War Edit
ivormations 104

Abstraction | Patient Details

OQR-ED
~ Abstraction

1. Would you like the questions to be enabled or disabled appropriately per the measure algorithms, or do you want all questions enabled? (SKIPPATTERN)
Enable/disable questions appropriately

Enable all questions

2. What was the E/M code documented for this outpatient encounter? (EMCODE) (Z)
99284 Emergency department visit, new or established patient ~ |

3. What was the patient's discharge code from the outpatient setting? (DISCHGCQDE) (2)
[42 Acute Care Facility - General Inpatient Care -]

4. What was the ICD-10-CM code selected as the principal diagnosis for this record? (PRINDX) ()

[ 61514 Bitten by goose, initial encounter

5.What is the patient's source of payment for this outpatient encounter? (PMTSRCE) (2)

|| Disable this alert.

8. What is the time the patient departed from the emergency department? (EDDEPARTTM) (2)
18:00

CIutD

9. What is the date the patient first had direct personal exchange with the physician/APN/PA or institutionally credentialed provider to initiate the medical
(PROVCONTDT)

10. What is the time the patient first had direct personal exchange with the physician/APN/PA o institutionally credentialed provider to initiate the medical
(PROVCONTTM)

16:30

[Flutd

11. What is the first physician identifier? (PHYSICIAN 1) (%)

000000

12. What is the second physician identifier? (PHYSICIAN_2) ()
000001

27



Moving On

File Administration Reports Security Abstraction  Help
| &% e

8 Patient 2 l

Patient Information

~ Search
Field Mame Condition Field Value v
[
hd b d Abstraction
- - Add/Edit Abstraction for patient Jane Doe :I .
- - Case Information
~ Patient Summary + Patient Detail = - Required Field
First N Last M Patient Identifi Provid * = Required
irst Name ast Name atient Identifier rovider ) o First Name™ |Jane
Jane Dae 1112233333 ABC Hospital Encounter Date® | 01012017 | =
Last Name* | Doe
Arrival Time*
Sex* [ Female
Birthdate™ 04-25-1954 | T
Measure Set* Race* | Black or African American
Abstractor Iw Hispanic Ethnicity* |N0

Abstraction Date* |01-16-2017 | &

Comment

< Back Next >

Postal Code* 00500

Patient Identifier” | 1112233333

Provider [ ABC Hospital - 100000

Add Abstraction
Add Patient

03/15/2017
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Editing and Deleting Abstractions

03/15/2017
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Editing an Abstraction

-~ CART - Qutpatient

File Administration Reports Secu

I Abstraction | Help
| o 5. Import Zip
t=.  Import CSV

T Import XML
(5@" Search 2

03/15/2017



Searching for a Patient

-~ CART - ient
" e
File Administration Reports  Security  Abstraction  Help
| . . 4
‘B7 Abstraction Search 32

Abstractions
~ Search Criteria

Field Name Condition Field Value 'm

|<q|| < || Mo records found, || = ||>>|| |

First Mame Patient Identifier  Encounter Date Arrival Time Measure Set Abstraction Status  Provider Abstractor ID Abstraction Date  Export Date

Edit Abstraction Information | | Edit Abstraction | | Duplicate Case | Export| Delete Abstraction

03/15/2017 31



Choosing a Patient

(o L= e S

File Administration Reports Security Abstraction Help
|9 in
‘7 Abstraction Search 53 ]

Abstractions

~ Search Criteria

Field Name Condition Field Value ||

= =z =z < < | (1-3of3 B s
First Mame Last Mame Patient Identifier ~ Encounter Date Arrival Time Measure Set Abstraction Status  Provider Abstractor ID Abstraction Date  Export Date
 Jane Doe 1112733333 01-01-2017 16:15 OQR-ED COMPLETE ABC Hospital pharris 01-16-2017
lane Doe 1112733333 01-01-2017 11:55 OQR-ED PEMDIMNG ABC Hospital pharris 01-11-2017
Koo Yyyy 999887777 01-01-2017 08:00 OQR-AMI PEMDIMNG ABC Hospital pharris 01-16-2017

Edit Abstraction Information] [ Edit Abstraction] [ Duplicate Case] [ Ekpurt]

Selected 1 items

03/15/2017 32



Editing Information

=X

File Administration Reports Security Abstraction  Help
]| &% i
‘7 Abstraction Search S@]

Abstractions

~ Search Criteria

Field Mame Condition Field Value il

= = = << < | (1-3of3 S S
First Mame Last Mame Patient Identifier ~ Encounter Date Arrival Time Measure Set Abstraction Status  Provider Abstractor ID Abstraction Date  Export Date
: Jane Doe 1112733333 01-01-2017 16:15 OQR-ED COMPLETE ABC Hospital pharris 01-16-2017
lane Doe 1112233333 01-01-2017 11:55 OQR-ED PEMDIMNG ABC Hospital pharris 01-11-2017
Koo Yyyy 999887777 01-01-2017 08:00 OQR-AMI PENDIMNG ABC Hospital pharris 01-16-2017

\
(’ Edit Abstraction Information] ‘Edit Abstraction ] [ Duplicate Case] [ Expo:t] Delete Abstraction
/.
Selected 1 items \ /
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Another Pop-Up

File Administration

Reports  Security Abstraction Help
]| % in
‘B7 Abstraction Search &3 =0
Abstractions p -
. ; EIE
~ Search Criteria el Abstraction
Field Mame Condition AddfEdit Abstraction for patient Jane Doe
- - Case Information
- -
= = * = Required 1-2)of2 NEIESS
- -
cncouter Dot =
First Name Last Mame Patient ]| Arrival Time* ider Abstractor ID Abstraction Date  Export Date
Jane Doe 1112233 Hospital pharris 01-16-2017
Xaoox Vyyy 9998877 [CJuto Hospital pharris 01-16-2017
Measure Set* | OQR-ED - |
Abstractor ID* pharris - 000000 -
Abstraction Date* |01-17-2017 | [fH
Comment
| [ Cancel ]
\. J
Edit Abstraction Info[maticm] [ Edit Abshaction] [ Duplicate Case] [ Export] Delete Abstraction
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Editing an Abstraction

File Administration Reports Security Abstraction Help

‘7 Abstraction Search 53 ] =08
Abstractions
~ Search Criteria
Field Name Condition Field Value ||
= =z =z < < | (1-3of3 B s
First Mame Last Mame Patient Identifier ~ Encounter Date Arrival Time Measure Set Abstraction Status  Provider Abstractor ID Abstraction Date  Export Date
 Jane Doe 1112233333 01-01-2017 16:15 OQR-ED COMPLETE ABC Hospital pharris 01-16-2017
Jane Doe 1112233333 01-01-2017 11:55 OQR-ED PEMDING ABLC Hospital pharris 01-11-2017
Koot Yyyy 999887777 01-01-2017 08:00 OQR-AMI PEMDING ABC Hospital pharris 01-16-2017
y \
Edit Abstraction Information \| Edit Abstraction ])Duplicate Case] [ Ekpurt] Delete Abstraction
4
e —

Selected 1 items
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Choosing What You Edit

File Security Help
=l %
‘7 Abstraction Search

Navigator

COMPLETE | €D 4000
& *Abstraction - Jane Doe 01-01-2017 16:15 33

{d OQR-ED
# Abstraction

Edits

! Error Edit

# Warning Edit

? Informational Edit

03/15/2017

Abstraction | Patient Details

OQR-ED
~ Abstraction

1. Would you like the questions to be enabled or disabled appropriately per the measure algorithms, or do you
(SKIPPATTERN)

(@ Enable/disable questions appropriately

(7) Enable all questions

2. What was the E/M code documented for this outpatient encounter? (EMCODE) (3)
|99284 Emergency department visit, new or established patient ~ |

3. What was the patient's discharge code from the outpatient setting? (DISCHGCODE) (Z)
|4a Acute Care Facility - General Inpatient Care v|

4. What was the ICD-10-CM code selected as the principal diagnosis for this record? (PRINDX) (7}
|W5151XA Bitten by goose, initial encounter

5. What is the patient's source of payment for this outpatient encounter? (PMTSRCE) (2)

@ 1 Source of payment is Medicare,

(71 2 Source of payment is Non-Medicare.

6. What is the patient's Medicare/HIC number? (All alpha characters must be upper case) (PTHIC) ()

1112233334

7. What is the date the patient departed from the emergency department? (EDDEPARTDT) (7)

01-01-2017 | 7

D I
L=
=
o

8. What is the time the patient departed from the emergency department? (EDDEPARTTM) (Z)
18:00

IjI
==
3
o

9. What is the date the patient first had direct personal exchange with the physician/APM/PA or institutionally ¢
the medical screening examination in the emergency department? (PROVCONTDT)

01-01-2017 | FH

I:II
=
E
=2

10. What is the time the patient first had direct persenal exchange with the physician/APN/PA or instituticnally
the medical screening examination in the emergency department? (PROVCONTTM)

O|&
S|
o
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Saving Your Edit

Fj Security  Help

= ® % (3] compLeTe | @ 3700

= raction Search @ *Abstraction - Jane Doe 01-01-2017 16:15 &3 l
Navigator

{g OQrR-ED
4% Abstraction

Edits

! Error Edit
# Warning Edit
? Informational Edit

Abstraction I Patient Details

»

OQR-ED
~ Abstraction

1. Would you like the questions to be enabled or disabled appropriately per the measure algorithms, or do you want all questions enabled?
(SKIPPATTERM)

) Enable/disable questions appropriately

(©) Enable all questions

2. What was the E/M code documented for this outpatient encounter? (EMCODE) (2)
| 99284 Emergency department visit, new or established patient - |

3. What was the patient's discharge code from the outpatient setting? (DISCHGCODE) (7)
|6 Expired

S |

4. What was the ICD-10-CM code selected as the principal diagnosis for this record? (PRINDX) (7}

| WB151XA Bitten by goose, initial encounter

5. What is the patient's source of payment for this outpatient encounter? (PMTSRCE) (%)

@ 1 Source of payment is Medicare.

(©) 2 Source of payment is Non-Medicare,

6. What is the patient's Medicare/HIC number? (All alpha characters must be upper case) (PTHIC) (2)
1112233334

Tt is the date the patient departed from the emergency departrnent? (EDDERARTDT) (B

uTtD

8. What is the tirne the patient departed from the ernergency departrnent? (EDDEPARTTR (3D

uTtD

9. What is the date the patient first had direct personal exchange with the physician/8PN/PA or institutionally credentialed provider to initiate
the medical screening examination in the emergency department? (PROVCONTDT)

uTD

@

m

03/15/2017

37



To Duplicate or Not

File Security  Help

| % ()| compiete | D 4226

| @ Abstraction Search | {§] Abstraction - Jane Doe 01-01-2017 16:15 83 | =5
Navigator Abstraction | Patient Details | l =
{g OQR-ED OQR-ED

i Abstraction ~ Abstraction

1. Would you like the questions to be enabled or disabled appropriately per the measure algorithms, or do you want all questions enabled?
(SKIPPATTERN)

@ Enable/disable questions appropriately

‘ (© Enable all questions

2. What was the E/M code documented for this outpatient encounter? (EMCODE) (2)

|99284 Emergency dep 1t visit, new or blished patient ~ |
| 3. What was the patient's discharge code from the outp setting? (DISCHGCODE) (2
ol Abstraction COMPLETE L=
INDX) ()
{6\ This abstraction is now COMPLETE. Do you wish to duplicate this record? -~
w

["] Disable this alert.

[ OK ] [ Cancel ]

O VWA TS e PaTIENT S VIEnICaTer FIC UMDEr (AT aIpa characters mustpe upperease) (PTHIC) (2)

111223333A

om the emer

ment? (EDDEPARTDT) (@

Edits

! Error Edit

# Warning Edit

? Informational Edit

nstitutionally ¢

aled provider to initiate @

APN/PA or institutionally cre

03/15/2017



Deleting an Abstraction

-~ CART - Qutpatient

I Abstraction | Help

| o 5. Import Zip
t=.  Import CSV

T Import XML
(5@" Search 2

File Administration Reports Secu

03/15/2017



Searching for Your Patient Again

- CART - Qutpatient
7 et

File Administration Reports  Security  Abstraction  Help
| . . 4

‘B7 Abstraction Search 32

Abstractions
~ Search Criteria

Field Name Condition Field Value

)=

<< - |

Mo records found,

First Mame Patient Identifier

Encounter Date Arrival Time Measure Set Abstraction Status

Provider

Abstractor ID Abstraction Date  Export Date

Edit Abstraction Informatien | | Edit Abstraction | | Duplicate Case | | Export

Delete Abstraction

03/15/2017
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Choosing Your Patient Again

File Administration Reports Security Abstraction Help
| "

B Abstraction Search &2 ] =g

Abstractions
~ Search Criteria

| »

Field Name Condition Field Value

[ || First Name Last Name Patient Identifier  Encounter Date Arrival Time Measure Set Abstraction Status  Provider Abstractor ID Abstraction Date  Export Date
| | Jane Deoe 1112233333 01-01-2017 16:15 OQR-ED COMPLETE ABC Hospital pharris 01-16-2017
ane Doe 1112233333 01-01-2017 11:55 QQR-ED PENDING ABC Hospital pharris 01-11-2017

‘ Koo Yyyy 999887777 01-01-2017 08:00 OQR-AMI PENDING ABC Hospital pharris 01-16-2017

Edit Abstraction Infu:manonl [Ed.\t Abstraction] [Dupl.icate Casel

03/15/2017 41
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Deleting Your Abstraction

- CART - Qutpati
File Administration Reports Security Abstraction Help
| &% ”®

‘%7 Abstraction Search i

Abstractions
~ Search Criteria

Field Name Cendition Field Value
i h h << < (1-Fofl > || =>
First Name Last Name Patient Identifier ~ Encounter Date Arrival Time Measure Set Abstraction Status  Provider Abstractor ID Abstraction Date  Export Date
Jane Doe 1112233333 01-01-2017 16:15 OQR-ED COMPLETE ABC Hospital pharris 01-16-2017
: Jane Doe 1112233333 01-01-2017 fli.55 OQR-ED PEMNDING ABC Hospital pharris 01-11-2017 |
Yoooo Yyyy 999887777 01-01-2017 08:00 OQR-AMI PENDING ABC Hospital pharris 01-16-2017

Edit Abstraction Iniolmahun] [ Edit Abstlachonl [ Duplicate Case]

(Dele’ie Abstra

V

42



Removing Your Patient

(AT Outputer -
hlmuuon Reports ~Security  Abstraction  H
»
|57 Abstraction Search 3
|
. Abstractions
|~ Search Criteria
| Field Name Condition Field Value = [seacch] [(Clear
- - | - e
- - ‘ - -3
| - - | -
| | First Name Last Name Patient Identdfier  Encounter Date Arrrval Time Measure Set Abstraction Status  Provider Abstractor ID Abstraction Date  Export Date
Jane Doe 1112233333 01-01-2017 16:15 OQR-ED COMPLETE ABC Hospital pharns 01-16-2017
|| Mo Yyyy 999687177 01-01-2007 08:00 OQR-AMI PENDING ABC Hospital pharris 01-16-2017
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Uploading into Secure File Transfer

Data Upload

03/15/2017
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Make a Folder (1 of 2)

View
Sort by
Refresh

Paste

Paste shortcut

Undo Delete

Shared Folder Synchronization
Graphics Properties...

Graphics Options

desktop background

B Screen resolution
W Gadgets

& Ppersonalize

Ctrl+Z

»

Microsoft Access Database

Bitmap image

Contact

Microsoft Word Document
Microsoft PowerPoint Presentation
Microsoft Publisher Document
Text Document

Microsoft Excel Worksheet

PKZIP File

Briefcase

45
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Make a Folder (2 of 2)

New folder

Rename this folder

INEWATOITER
(2]

(Brdiie k=14
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CART: Export Files

File Admi-nEratiun Reports  Security m Help
T Import Zip
2 Import CSV
7. _Impor XML

&
"
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Search for Your Abstractions

File Administration Reports Security Abstraction Help
| %

7 Abstraction Search 53 =08
Abstractions
~ S3earch Criteria
Field Name Condition Field Value B
= i = << || <« | Mo records found, > || 2>
First Mame Last Mame Patient Identifier  Encounter Date Arrival Time Measure Set Abstraction Status  Provider Abstractor ID Abstraction Date  Export Date

03/15/2017
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Patient Abstraction Page

File Administration Reports Security Abstraction Help
| ®
‘T Abstraction Search 2 =8
Abstractions
~ Search Criteria
Field Name Condition Field Value Il
First Mame Last Mame Patient Identifier  Encounter Date Arrival Time Measure Set Abstraction Status  Provider Abstractor ID Abstraction Date  Export Date
Jane Doe 1112233333 01-01-2017 16:15 OQR-ED COMPLETE ABC Hospital pharris 01-16-2017 01-26-2017
Hooo Yyyy 999387777 01-01-2017 08:00 OQR-AMI PENDING ABC Hospital pharris 01-16-2017 01-26-2017
03/15/2017
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| CART - Outpatie

Select Your Abstractions

File Administration Repo Secri‘ty Abstion H
| @ :n
%7 Abstraction Search 52 l =08
Abstractions
~ Search Criteria
Field Name Condition Field Value -
= = Z <[ < | {L-2)of2 > |[»
First Mame Last Mame Patient Identifier  Encounter Date Arrival Time Measure Set Abstraction Status  Provider Abstractor ID Abstraction Date  Export Date
| Jane Doe 1112233333 01-01-2017 16:15 OQR-ED COMPLETE ABC Hospital pharris 01-16-2017 01-26-2017
; Xooox Yyyy 999887777 01-01-2017 08:00 OQR-AMI PENDING ABC Hospital pharris 01-16-2017 01-26-2017

4

I

Edit Abstraction Information

Edit Abstraction

Duplicate Caffe

| 3

Delete Abstraction

03/15/2017
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File and Action Type

* - |0 X
File Administration Reports Security Abstraction Help
o - P - =5
7 Abstraction Search &2 ,_-J Export | = 2 |
Abstractions Abstraction Exoort
- - stracuon £ExXpo
~ Search Criteria P
Export Abstraction(s)
Field Name Condition Field Valy
- - * = Required
- - File Type®
- - :| > (] =
First Name Last Name Patient Identifier Abstractor ID Abstraction Date  Export Date
Jane Doe 1112233333 pharris 01-16-2017 01-26-2017
Koo Yyyy 999887777 pharris 01-16-2017 01-26-2017

Location:™  Ch\Users\da2912\DesktoptNew folder (3)

Browse...

Finish | |

Cancel

4

LU

| p

Edit Abstraction Information | | Edit Abstraction | | Duplicate Case

Delete Abstraction

03/15/2017
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Browse for Folder

B Abstraction Search 23 ‘

[ Expont l=lE=] = )

Abstractions

Abstraction E rt
= Search Criteria straction txpo

Export Abstraction(s)
Field Mame Condition Field Vald
i i Browse For Folder |
- - File Type*®
- - @ XML
s s © zp
i) EXCEL
& Ccsv Bl Desktop
First MName Last Mame Patient Identifier -
1 ¥ 154 LICrart
Jane Doe 1112233333 Action Type -
— 2 — @ Add I> & Harris, Pamela
. () Delete I {8 Computer

Location:* C:KUsers\daElZ\Desktopﬂ P ?F Metwork
. call list

. call list done

t Online Help_files
. Delete Filel

i ifterent webinar auestions

Folder: Mew folder (3)

Make Mew Folder ] [ QK Cancel

03/15/2017



Locating Your File

”._ [=] X !_l
File Administration Reports Security Abstraction Help
| d% in
&7 Abstraction Search 53 (
dExpDrl
Abstractions

= Search Criteria

Abstraction Export

Export Abstraction(s)
Field Name

Condition Field Valy

* = Required

File Type*
@ XML

o 1[BEEa
First Mame Patient Identifier - : Abstraction Date
1112233333 Action Type pharris 01-16-2017
999887777 @ Add pharris 01-16-2017
—reTeTE

Jane
Koo

Abstractor ID Export Date

01-26-2017
01-26-2017

Location:™

Ch\Users\da2912\Desktop'\Delete File 1

LIS

| 3

Delete Abstraction

Edit Abstraction Information | | Edit Abstraction | | Duplicate Case

[Export |

03/15/2017
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Export Process Completed

File Administration Reports Security Abstraction  Help
J| &% in

7 Abstraction Search 52

Abstractions

~ Search Criteria

Field Name

Condition Field Value

d Export Statistics

First Name Last Name

i i :| > (|22
Patient Identifig @ The export process has completed.
Jane Doe 1112233333
Koo

Vyyy 999887777

Abstractor ID Abstraction Date  Export Date
pharris

01-16-2017 01-26-2017
pharris 01-16-2017 01-26-2017
Statistics >>(] [ Close

[ Cencel ]”

LU}

Edit Abstraction Information | | Edit Abstraction

J 3
Duplicate Case Delete Abstraction

03/15/2017
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Submission Alert

‘a -—

==y *
Bl - P e —_
File Administration Reports Security Abstraction Help
| . § ®
7 Abstraction Search 2 =8
Abstractions
~ Search Criteria
Field Name Condition Field Value it
Search | | Clear
- - -
~ ~ ( v | =) 1| E[ESES
T T 2l Export Jp e
First Name Last Name Patient Identifier ALERT! Your data submission to the OQR Clinical Warehouse is NOT complete. Abstractor ID Abstraction Date  Export Date
Would you like te uplead the data now?
Jane Doe 11122333332 _ ] pharris 01-16-2017 01-26-2017
ooox Yyyy 999887777 REabletbealot pharris 01-16-2017 01-26-2017
[ ok |\ cance
. X 4
Cancel
\, J
4 1 | 3
Edit Abstraction Information | | Edit Abstraction | | Duplicate Case ’ El(pﬂl‘l] Delete Abstraction

03/15/2017



QualityNet Log In

CMS.QOV | QualityNet

Centers for Medicare & Medicaid Services

Choose Your QualityNet Destination

Please select your primary quality program to reach the right log in
screen for your QualityNet portal.

Secure File Transfer
CMS Assessment Data Element Library
Select your primary quality program:

End-Stage Renal Disease Quality Reporting System

Ambulatory Surgical Center Quality Reporting Program
PPS-Exempt Cancer Hospital Quality Reporting Program
Inpatient Hospital Quality Reporting Program

|NDa LGk " e mRaaling Program

Outpatient Hospital Quality Reporting Program

Physician Quality Reporting System
Quality Improvement Organizations

A federal government website: by the Centers for Medicare & Medscaid Se

QualityNet Home 7500 Security Boulevard, Baitimore, MD 21244

03/15/2017



Log In

CMS.QOV | QualityNet

Centers for Medicare & Medicaid Services

|
Log In to QualityNet *Rrequired Field

Hel
Please enter your CMS User ID and password, followed by 9 p
your Symantec VIP Security Code, then click Submit. Start/Complete New User
. Enrollment
User ID
Forgot your password?
* password Trouble with your Security
Code?
Need to register for a
* Security Code QualityNet account?

CANCEL | ity

A federal government website managed by the Centers for Medicare & Medicaid 5

QualityNet Home 7500 Security Boulevard, Baltimare, MD 21244

03/15/2017 57



Secure File Transfer

& At | D] Moftcaions 45 | Secure File Transfer User Profile @ Log Out

MS i Search QuslityNet.org
CMS| QualityNet l

Home ~ Quality Programs ~ My Reports ~ My Tools ~ Help +
Home>
Welcome

QualityNet News

+ CMS releases April 2017
Hospital Comparepreview
reports

» Hospital Compare updated with
FY 2017 measure results for
three value-based purchasing
programs

+ Hospitals randomly selected for
FY 2019 inpatient data
validation

ualityNet Secure Portal

stablished by the Centers for Medicare
and Medicaid Services (CMS),
QualityNet provides healthcare guality
improvement news, resources, data
reporting tools and applications for use
by healthcare ﬁroviders and others.
QualityNet is the only CMS-approved
site for secure communications and
healthcare quality data exchange
between: Quality Improvement
Organizations (QI0s), Hospitals,
Physician offices, Nursing homes, End
Stage Renal Disease (ESRD) networks,
facilities, and data vendors.

More News......

Announcements from QualityNet
Team

* Maintenance downtime
scheduled for January 20-23

* Maintenance downtime

To Request Access to a specific
report and/or application select

Access Instructions . scheduled through Dec. 12
If you need further assistance contact * Maintenance downtime
the QualityNet Help Desk scheduled for Dec. 8-12

MMora Aoosi ionooosobs
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Data Upload File

File Edit View Favorites Tools

CMS

gov QualityNet

~ SecureTrangport

(0 e )

Help

SecureTransport

Remote folder

Welcome, PHARRISOS @) Help v | Preferences

4 Datalpload
3 PSVA_DOWNLOAD

~ MAILBOX

] Compose Mail

Drafts

Inbox (1)

Mew folder

Sent

Manage Folders

Search

~ MY COMPUTER

[f Upload ] [\/ Dowinload ] | Organize v

) B

DataUpload

PSVA_DOWNLOAD

[z Sortw [ View

items: 2, size: 0 b

03/15/2017
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Next Folder

File Edit View Favorites Tools

Help

MS |

gov QualityNet

~ SecureTransport

’A_d\_‘remote

SecureTransport

Remote folder

Welcome, PHARRISO5 (@) Help v | Preferences

~ MAILBOX

|& Compose Mail

Drafts

Inbox (1)

Mew folder
Sent

Manage Folders

Search

~ MY COMPUTER

[f Upload ] [v Download ] U Organize v

proddata

remote DataUpload

items: 2, size: 0 b

03/15/2017
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File [Bsh

MS |

gov QualityNet

~ SecureTransport

OQR Clinical Folder

Welcome, PHARRIS05 e Help v Preferences

SecureTransport 1

Remote folder

v /‘_ﬁ} remote
¥ || DataUpload
[ | proddata
b testdata

¥ || PSVA_DOWNLOAD

~ MAILBOX

|| Compose Mail

Drafts

Inbox (1)

New folder

Sent

Manage Folders

Search

~ MY COMPUTER

(4 upload | [ Downisad | (1) organize v 42 Sort v ] View

ogrclinical

remote/DataUpload/proddata items: 4, size: 0 b

03/15/2017
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Upload

File Edit View Favorites Tools

Help

CMS |

“gov QualityNet
~ SecureTransport
"_/h_'\ remote
- || DataUpload
= | proddata
» || ehrgrda
v || hcahps
v || igrclinical
[ | oqgrclinical
L sent
¥ | testdata

» || PSVA_DOWNLOAD

~ MAILBOX

li‘? Compose Mail

Drafts

Inbax (1}

Mew folder
Sent

Manage Folders

Search

~ MY COMPUTER

SecureTransport

RpeTOTE ToMQL

|

Welcome, PHARRIS0S @) Help ~ | Preferences

‘[f Upload ] ‘[)/ Download ] | U Organize v

remote DataUpload /proddata/ ogrdinical

items: 1, size:0 b

03/15/2017

62



Back to Your Desktop

ff X

Organize v New folder
Preferences

Date modified Type

Bl Desktop

@
1=l Recent Places

4 Libraries
@ Documents
J" Music
[&=] Pictures
B Videos

1% Computer
&, Local Disk (C)
L Share (G:)
G da2912 (\QINFLI
L% SHARE (\\Flgnfp(
¥ Department Data ~

File name: - [AulFiles (9 -

| Open |v] | cancel |

TIEW TOITET

Sent

Manage Folders
remote/DataUpload/proddata/ogrdinical

Search

~ MY COMPUTER
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Select Your File

Organize » A Open Burn MNew folder

4.7 Favorites O | p e
BE Desktop || System Folder
4 Downloads

Control Panel
Systemn Folder

5
=l Recent Places

4 o Libraries VIP Access
[ @ Documents Shortcut

P Jﬂ Music m 201 KE

g E' SR = Recycle Bin
P i Videos System Folder

Delete File 1
4 M Computer File folder

> &, Local Disk (C:)

03/15/2017



Select Your Patients

"= Choose File to Uploat
= '
g 3 {4 ) » [New folder 3)]

Organize v New folder

< Eavnritar | Name Date modified Type

Bl Desktop | 000000_3333_20170101ED-THROUGHPUT... 1/26/2017 10:51 AM XML Document
® Uuwiiuaus |£] 000000_3333_20170101ED-THROUGHPUT... 1/26/201710:35 AM XML Document
2 Recent Places =] 000000_7777_20170101AMI_17804 1/26/2017 10:51 AM XML Document

4 Libraries
‘3} Documents

Pictures

1% Computer
&, Local Disk (C)
L Share (G:)
63 da2912 (\QINFLI
3% SHARE (\\Flgnfp!
¥ Department Data ~

File name: | (Al Files (.1)

(o B |

TIEW TOITET

Sent

Manage Folders

remote/DataUpload/proddata/ogrdinical items: 1, size: 0 b
Search

~ MY COMPUTER
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View Uploaded File

File Edit View Favorites Tools Help

Welcome, PHARRISOS @) Help ~ | Preferences

QualityNet
.gov Y
~ SecureTransport SecureTransport ‘
v remote Remote folder
¥ || DataUpload [f Upload ] [v Download ] || Organize v @z Sort v [ ]View
- proddata
4 ehrgrda ! e e !
b hcahps . . - .
3 igrclinical
000000_3333_201701... 000000_3333 201701... 000000 7777 _201701.. 000000 _7777_201701..
[ | oarclinical
sent
b | testdata
» || PSVA_DOWNLOAD
~ MAILBOX
i? Compose Mail
Drafts
Inbow (1)
Mew folder
Sent
Manage Folders
remote/DataUpload/proddata / ogrdinical items: 5, size: 0 b
Search

~ MY COMPUTER
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Antivirus Scan

File Edit View Favorites Tools Help

Welcome, PHARRISOS @) Help v | Preferences

QualityNet
.gov Y
~ SecureTransport SecureTransport l
- A_d\_‘ remats Remote folder
~ Bl DataUpload (4 upload | [k Download | (I’ Organize v Gz Sort v (] View
|| proddata
¥ [ ehrgrds - P P P
- b o] 'l ™~ ~
» | hcahps H H H H
» igrclinical
=_ 000000_3333_201701... 000000_3333_201701.. 000000_7777_201701... sent
[ . ogrdinical
B sent
v B testdata
» || PSVA_DOWNLOAD
~ MAILBOX
.1.) Compose Mail
Drafts
Inbaox (1)
Mew folder
Sent
Manage Folders
remote/DataUpload/ proddata/ ogrdlinical 000000_7777_20170101AMI_36805.xml.antivirus.scanning items: 5, size: 0 b
Search

~ MY COMPUTER
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Recelved Your Data Emall

File 000000_3333_20170101ED-THROUGHPUT_36712.xml successfully uploaded
to Data Upload folder /DataUpload/proddata/oqrclinical.

noreply@hcgis.org
Thu 1/26/2017 3:36 PM
Harris, Pamela

QualityNet Secure File Transfer

Data Upload Notification

You have uploaded a new file 000000_3333 20170101ED-THROUGHPUT _326712.xml

You will receive a second email containing details of the processed files. If you didn't
receive this second email, please contact QualityMNet Helpdesk.
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Accepted or Rejected Email

The files you uploaded to the HCAHPS Data Warehouse have been processed. The number of cases that have been accepted and/or rejected for
the batch ID submitted is identified below:

Batch# Upload Date and time # of Cases #Accepted #Rejected
- 1 0 1

To view details of the uploaded cases, including the specific reasons for case rejection, as well as measure results, please sign in to QualityNet at

http://www.qualitynet.org and navigate to your applicable programs report module to access the Submission Reports category to run the
individual reports.

If you have any questions, please contact the QualityNet Help Desk by phone at (866) 288-8912 or via e-mail at gnetsupport@sdps.org.

03/15/2017
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Checking Your Submission

To check your submission, view reports:
* Provider Participation Report (PPR)

« Submission Detall Report

* Submission Summary Report

03/15/2017
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Troubleshooting and Support

* QualityNet Help Desk
= 866.288.8912
= gnhetsupport@sdps.org

« Call the Support Contractor
= 866.800.8756

« CART Outpatient Online Help Guide

= https://www.qualitynet.org/\WWebHelp/CART Outpatient WebHelp
/index.htm

« Secure File Transfer — Data Upload
= https://www.qualitynet.org/dcs/ContentServer?c=Page&pagenam

e=0QnetPublic%2FPage%2F0OnetBasic&cid=1228773343598
o User Manuals > Secure File Transfer — Data Upload

03/15/2017
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Questions
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Continuing Education Approval

This program has been approved for 1.0
continuing education (CE) unit for the
following professional boards:

* Florida Board of Clinical Social Work, Marriage and
Family Therapy and Mental Health Counseling

* Florida Board of Nursing Home Administrators
* Florida Council of Dietetics
* Florida Board of Pharmacy

* Board of Registered Nursing (Provider #16578)

* |tis your responsibility to submit this form to your
accrediting body for credit.




CE Credit Process

« Complete the ReadyTalk® survey that will pop up after
the webinar, or wait for the survey that will be sent to all
registrants within the next 48 hours.

« After completion of the survey, click “Done” at the bottom
of the screen.

« Another page will open that asks you to register in
HSAG’s Learning Management Center.

* This is separate from registering for the webinar. If you have not
registered at the Learning Management Center, you will not
receive your certificate.

» Please use your personal email so you can receive your
certificate.

= Healthcare facilities have firewalls that block our certificates.



CE Certificate Problems?

 If you do not immediately receive a response to
the email you used to register in the Learning
Management Center, a firewall is blocking the

survey link.
* Please go back to the New User link and register
your personal email account.

* |If you continue to have problems, please contact
Deb Price at dprice@hsag.com.



mailto:dprice@hsag.com

CE Credit Process: Survey

No

Please provide any additional comments

10. What is your overall level of satisfaction with this presentation?
Very satisfied
Somewhat satisfied
Neutral
Somewhat dissatisfied
Very dissatisfied

If you answered "very dissatisfied”, please explain

11. What topics would be of interest to you for future presentations?

12. If you have questions or concerns, please feel free to leave your name and phone number or email address and we will contact you.

Powered by SurveyMonkey
Check out our sample surveys and create your own now!
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CE Credit Process

Thank you for completing our survey!
Please click on one of the links below to obtain your certificate for your state licensure
You must be registered with the learning management site

New User Link:
https://imc hshapps.com/register/default aspx?ID=dala12bc-db

408f-b429-d6f6b9ccb1ae

Existing User Link:

ser.aspx?ID=dala12bc-db39-408f-t

https://imc.hshapps.com/test/a d6f6b9ccb1ae

Note: If you click the ‘Done’ button below, you will not have the opportunity to receive your certificate without participating in a longer survey
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CE Credit Process: New User

this is a secure site
please provide credentials to continue

—
HSAG 55
e

Learning Management Center

Learning Center Registration: OQR: 2015 Specifications Manual Update - 1-21-
2015
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CE Credit Process: Existing User

this is a secure site ﬂ
de credentials to continue

Learning Management Center
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Thank You for Participating!

Please contact the Support Contractor if you have
any questions:

« Submit questions online through the
QualityNet Question & Answer Tool
at www.gqualitynet.org

Or

 Call the Support Contractor
at 866.800.8756.
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