
Hospital Outpatient Quality Reporting (OQR) Program

Tracking Quality Improvement by Using 

Hospital OQR Data

Description:
Experts in data analytics and quality improvement will discuss state and national Hospital OQR 

measure performance in 2013, 2014, and 2015, and explain how hospitals can utilize these data to 

refine processes and improve patient care. A question and answer session will follow the 

presentation.

Speakers:
Kristy Swanson, BIS
Analytics Manager

Pam Harris BSN, RN
Project Coordinator

Outpatient Quality Reporting Outreach & Education Support Contractor 

• Registration is required.

• There is no fee for this activity.

• Audio is streamed from your computer and will require 

headphones or speakers.

• The 2 p.m. ET session offers Relay 

Conference Captioning (RCC). 

To use this feature, please 

contact Hospital OQR in advance 

at oqrsupport@hsag.com. 

Wednesday

May 18, 2016 

10 a.m. and 

2 p.m. ET
Register

Here

a.m. p.m.

• Presentation slides will be posted on 

www.qualityreportingcenter.com

• Handouts will be available online prior to the webinar at 

www.qualityreportingcenter.com/events.

• This presentation has been approved for 1 Continuing Education (CE) Unit. If you have any questions 

about the CE process, please visit http://www.qualityreportingcenter.com/education/continuing-

education/ or contact us at oqrsupport@hsag.com.

• Provider approved by the California Board of Registered Nursing, provider Number 16578 for one 

(nationally approved) contact hour. 

You will be notified by email of 

your successful enrollment.

https://cc.readytalk.com/r/pgeite9pg631&eom
https://cc.readytalk.com/r/5x1j47rk7ysx&eom
http://www.qualityreportingcenter.com/
http://www.qualityreportingcenter.com/events
mailto:oqrsupport@hsag.com



