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Hospital OQR Data Due Dates

« Due November 1, 2014:
= Q2 2014 (April 1 — June 30) data
» Population and Sampling data
= \Web-based (structural) measures




Save the Date

Upcoming Hospital OQR Program
educational webinar:

e November 19, 2014: CY 2015 OPPS/ASC
Final Rule

e December — No webinar scheduled




Learning Objectives

At the conclusion of this presentation,
attendees will be able to:

 |dentify where to locate the most commonly
used Hospital OQR reports on QualityNet

 Understand how to download and view
QualityNet reports

« Understand the process for sending and
receiving files through the Secure File
Transfer
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Log In to the QualityNet Secure
Portal

QualityNet &0

Hospitals - . Hospitals - . Physician . Ambulatory Cancer _ | ESRD Inpatient . Quality .

Inpatient Outpatient Offices Surgical Centers Hospitals Facilities Psychiatric Facilities Improvement
QualityNet QualityNet News More News » | | Log in to QualityNet
Registration Secure Portal

- Hospitals - Inpatient

* Hospitals - Qutpatient

= Physician Offices

« ASCs

+ Cancer Hospitals

= ESRD Facilities

+ Inpatient Psychiatric
Facilities

» QIOs

Getting Started with
QualityNet

- System Reguirements
« Test Your System

+ Registration

= Sign-In Instructions

s Cornritg Cratoamant

FY 2015 IPPS proposed rule posted, open for public comment

The proposed rule for changes to the hospital Inpatient Prospective Payment Systems
acute care hospitals and Fiscal Year (FY) 2015 rates is on display and open for public comment. To
be assured consideration, comments must be received no later than 5 p.m. EDT on June 30, 2014.

Included in the regulation are proposed changes to quality reporting requirements for: the Hospital
Inpatient Quality Reporting (IQR) Program; the Hospital-Acquired Conditions (HAC) Reduction

Login

(IPPS) for<3

* Download Symantec
ID (required for
login)

* Portal Resources

Program; Electronic Health Records (EHRs); the PPS-Exempt Cancer Hospital Quality Reporting

(PCHQR) Program; the Hospital Value-Based Purchasing (VBF) Program; and the Long-Term Care
Hospital Quality Reporting (LTCHQR) Program.

Full Article »

Headlines
+ CMS proposes EBRT clinical effectiveness measure for FY 2017 PCHQR Program

* CMS announces delayed implementation of cataract measure

+ Fiscal Year 2016 Hospital Value-Based Purchasing (VBP) Baseline Measures Report now available

Know the Security
Policy

Before transmitting or
receiving healthcare
information or data,
read the QualityNet
System Security Palicy,
PDF
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Secure Portal Enrollment
Training

0 Q ual ity N et to QualityNet Secure Portal (formerly MyQualityNet)

Home §| My QualityNet LY

Hospitals - v Hospitals - v Physician v
Inpatient Outpatient Offices

Ambulatory
Surgical Centers

PPS-Exempt
Cancer Hospitals

ESRD
Facilities

Inpatient v
Psychiatric Facilities

Improvement

Training

* QualityMet Training

= QualityNet Event
Center

* Secure Portal
Enrcllment Training,
WMV

» Question and Answer
Tool Training, WRF
= Transcript, PDF
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Select the Hospital OQR Program

CMngV QualityNet

Centers for Medicare & Medicaid Services

Choose Your QualityNet Destination

Please select your primary quality program to reach the right log in
screen for your QualityNet portal.

Secure File Transfer
Select your primary quality program:
End Stage Renal Disease Quality Reporting Program

Ambulatory Surgical Center Quality Reporting Program
PPS-Exempt Cancer Hospital Quality Reporting Program
Inpatient Hospital Quality Reporting Program

Inpatient PsychialdcQuialiiv-Repes iesHroaram

Outpatient Hospital Quality Reporting Program

Physicians Quality Reporting System / eRx

Quality Improvement Organizations

| CANCEL

CMS.gov | Qualitynet
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Access the QualityNet Secure
Portal

CMSQOV QualityNet

Centers for Medicare & Medicaid Services

|
Log In to QualityNet #*Rrequired Field

@ Help
Please enter your CMS User ID and password, followed by -
your Symantec VIP Security Code, then click Submit. Start/Complete New User
Enroliment
*User ID
Forgot your password? = VIP Access
e g;odueb;e with your Security p = =
Need to register for a SHMS55555555
* Security Code QualityNet account?

E“é“% 12 0

CANCEL ‘ SUBMIT

CMS GOV | QualityNet
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Warning

#45W ARNING **WARNING** WARNING###+

You have accessed a U.S. Government information system. There is no right of privacy on this system.

All data contained within this system is owned by the Centers for Medicare & Medicaid Services of the U.S. Department of Health and Human Services. For the purpose of protecting the rights and property of the Department, and to
monitor compliance with all applicable statutes, regulations, agreements and policies; data access, entry and utilization may be monitored, intercepted, recorded, copied, audited, inspected or otherwise captured and/or analyzed in

any manner.

Use of this system by any user, authorized or unauthorized, constitutes consent to this monitoring, interception, recording, copying, auditing, inspecting or otherwise capturing and/or analyzing of data access, entry and/or utilization
through this system.

Unauthorized access is prohibited by Title 18 of the United States Code, Section 1030. Unauthorized access or use of this computer system may subject violators to criminal, civil, and/or administrative action. System personnel may
give any potential evidence of crime found on Department computer systems to law enforcement officials.

System users are required to adhere to all applicable statutes, regulations, agreements and policies governing their access to and use of the data contained within this system including, but not limited to, "CMS Information Security
Policies, Standards and Procedures.”

##4W ARNING**WARNING**WARNING##++

I Accept I Decline
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Access the Reports

CMS -
"oV QualityNet

Home -~ Quality Programs ~ My Data ~ My Reports ~ My Tools ~ Help ~

My Reports > Run Reports

Welcome

QualityNet Secure Portal Provided by Center for Clinical Standards and Quality (CCSQ), Centers for Medicare
and Medicaid Systems. Providers, vendors supporiing providers, support contractors, and other participating in CC5Q
Quality Reporting Programs can access data exchange and submission tools, measures tools, scoring support tools,
and reporting services in this portal.
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Access Report Action

Home ~ Quality Programs ~ My Data ~ ‘ My Tools ~ Help ~

My Reports > Run Reporis

Welcome

Analytics Report |

QualityNet Secure Portal Provided by Center for Clinical Standards and Quality (CCSQ), Centers for Medicare
and Medicaid Systems. Providers, vendors supporting providers, support contractors, and other participating in CCSQ
Quality Reporting Programs can access data exchange and submission tools, measures tools, scoring support tools,
and reporting services in this portal.
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Run Reports

Home ~ Quality Programs - My Data ~ My Reports ~ My Tools -
My Reports = Run Reports

- RunReport(s) “SearchReport(s) “Favorites”

Start Reports

Help ~

This reporting portlet allows you to run and access reports Like To...
on quality program data to which you are granted access. Run Report(s)

Search Report(s)

View Favorite Reports




Select Program, Category, and
Report

Home ~ Quality Programs ~ My Data ~ My Reports ~ My Tools Help ~

My Reports > Run Reporis

WSS, ronreots)  (ECECHRGponEN. FSGHEEN,

Select Program, Category and Report Report Parameters Confirmation

Select Program, Category and Report
The available reports are grouped by program and category combmatlon \fyou have access to a single program, your program is pre-selected, and if the category related to the selected program has a single value, then it too will be pre-selected. Choose a program, then
category, and then click on VIEW REPORTS to view your [& e report you wish to run fram the tahle helow hu clickinn on its name

Report Category. Use the arrow keys to select one value from
the dropdown list

Report Program

REPORT NAME ‘REPORT DESCRIPTION
No Reports are available.

CMS
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Categories for Reports

 Annual Payment Update Reports
e Data Validation Reports

* Feedback Reports

* Preview Reports




Annual Payment Update Reports

Home ~ Quality Programs ~ My Data - My Reports ~ My Tools - Help ~

My Reporis = Run Reporis

MSERN.  runreols)  (SCHCHREROREIN. [FGHEEN.

Select Program, Category and Report Report Paramelers Confirmation

Select Program, Category and Report

The available reports are grouped by program and category combination. If you have access to a single pragram, your program is pre-selected, and if the category related to the selected program has a single value, then it to
category, and then click on VIEW REPORTS to view your report choices. Select the report you wish to run from the table below by clicking on its name.

Report Program Report Category ____ _
OQR E Hospital Reporting - Annual Payment Update ReportE VIEW REPDRTS?
[» Search Report
REPORT NAME

‘REPORT DESCRIPTION

Hospital Reporting - Claims Defail Report

The Claims Detail Report identifies claims in final action status in the Data Warehouse.
Hospital Reporting - Confidence Interval Report

This report displays the confidence interval reliability result for the Annual Payment Update.

Hospital Reporting - Provider Particpation Report ;E}eggg}wder Participation report displays a summary of requirements data for participation in the Hospital Quality Reporting
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CENTERS FOR MEDICARE & MEDICAID SERVICES



Data Validation Reports

L NETONN NN

Select Program, Category and Report  JIETIV R EETE TR O 114 (6]

Select Program, Category and Report

The available reports are grouped by program and category combination. If you have access to a single program, your program is pre-selected, and if the category related to the selected program has a single value, then it too will be pre-selected. Choose a program, then
category, and then click on VIEW REPORTS to view your report choices. Select the report you wish to run from the table below by clicking on its name.

Report Program Report Category -

OQR D Hospital Reporting - Data Validation Reports E VIEW REPDRTSZ

[ Search Report
REPORT NAME ‘REPORT DESCRIPTION
Hospital Data Validation - Case Detail Report The Case Detail report provides a list of all elements abstracted compared to the CDAC reabstraction on each case.
Hospital Dt Validation - Case Selection Repor For:evgﬁggt?;:ecnon report displays patient-identifying information available in the Data Warehouse pertaining to the cases selected
Hospital Data Validation - Mismatch Freguency Report The Mismatch Frequency report displays a list of validated data elements by frequency of mismatch,
Hospital Data Validation - Validation Summary Report The Hospital Validation Summary Report provides a high level summary of the validation reliability rate for each abstracted case.

CMS
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Feedback Reports

Home ~ Quality Programs ~ My Data ~ My Reports ~ My Tools ~ Help ~

My Reports = Run Reports

M. o) (SCHERGORE. MFGHEN.

Select Program, Category and Report Report Parameters Confirmation

Select Program, Category and Report

The available reports are grouped by program and category combination. If you have access to a single program, your program is pre-selected, and if the category related to the selected program has a single value, then it too will be pre-selected. Choose a program, then
category, and then click on VIEW REPORTS to view your report choices. Select the report you wish to run from the table below by clicking on its name.

Report Program Report Category
0OQR E Hospital Reporting - Feedback Reports
|» Search Report
REPORT NAME ‘REPORT DESCRIPTION

Hospital Reporting - Case Status Summary Report

Hospital Reporting - Facility, State and National Report

Hospital Reporting - Measure Status by Case Report

Hospital Reporting - Measure Status by Category Report
Hospital Reporting - Population Submission Report
Hospital Reporting - Population and Sampling Summary Report

Hospital Reporting - Potential Duplicate Records Report
Hospital Reporting - Submission Detail Report
Hospital Reporting - Submission Summary Report

Hospital Reporting - Vendors Authorized to Upload Data

The Case Status Summary report displays summary case submission status information for the Data Warehouse (number of cases
submitted, accepted, and rejected).

The Facility, State and National report displays provider data; summarizes and compares the data at the Facility, State and National
level by quarter.

The purpose of the report is a detail report of individual cases, which includes measure inclusion status and reason for exclusion. For
each case, the report provides detail information on the population eligibility (denominator), whether each case was included in the
numerator or excluded from measure calculation; and, if excluded, the reason for the exclusion.

The purpose of the report is to provide a summary of counts per measure that are accepted into the Data Warehouse per inpatient
or outpatient facility. The report also identified the counts of excluded from calculation cases per measure.

The Population Submission Report displays information regarding the submission of population and sampling data.

The Population and Sampling Summary report displays summary information of population and sampling data for cases for Medicare
and Non-Medicare patients by quarter, measure set and provider.

The Potential Duplicate Records report identifies potential duplicate records submitted to the Data Warehouse.
The Submission Detail Report displays detailed file information of selected uploaded data grouped by provider.
The Submission Summary Report displays summary information of selected uploaded data.

The Vendors Authorized to Upload Data report displays a list of vendors authorized by a hospital to submit hospital data on their
behalf.
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Public Reporting Preview
Reports

WS oot (SEERGERGOREN., WSO,

Select Program, Category and Report BRIV a1 T ISR 1 1131111

Select Program, Category and Report

The available reports are grouped by program and category combination. If you have access to a single program, your program is pre-selected, and if the category related to the selected program has a single value, then it too will be pre-selected. Choose a program, then
category, and then click on VIEW REPORTS to view your report choices. Select the report you wish to run from the table below by clicking on its name.

Report Program Report Category
0QR B Public Reporting - Preview Reports E VIEW REPORTS
» Search Report
REPORT NAME ‘REPORT DESCRIPTION
Public Reporting - Preview Reports Report allows providers to preview the data that will be posted on the Hospital Compare website.,
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elect Report Parameters

+ Soloct Program, Categary and Report Report Paramelers Confirmation

Report Parameters
Sedect the parameters that define the repart you will run, then click RUN REPORT

* Indicates required felds,

Hospital Reporting - Claims Detail Report - OQR

" oSrate:

* Encounter Quarter:

01/01/2014 - 03/31/2014 [> |

Measure Set:

Report Format is requised, Use the amow keys to select one
* Repory value from the dropdown kst

R~ |

o e [l |
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Report Confirmation

WSERN.  ruoreports)  (SESRCRRGpOREN, (FEGHEEN.

&/ Select Program, Calegory and Report =~ &/ Report Parameters m

Report Submitted

Thank you. Your report request has been submitted for processing.
Processing time may vary due to the number of current requested reports.
To run the same report with different parameters, click RUN SAME REFORT.
To run a new report, click RUN NEW REPORT.

To search and view submitted reports, click SEARCH REPORTS.

To make this report a Favorite, click SEARCH REPORTS.

To manage your Favorites, click the Favorites tab.

w RUN SAME REPORT RUN NEW REPORT g SEARCH REPORTS

CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES



Home ~ Quality Programs ~ My Data ~ My Reports ~ My Tools ~ Help ~

My Reports > Search Reports

earch for reports you have run.CJ Search Saved Reports
Search Report Name Requested Date Show Reports

s B oo 5 ‘ALL [x] REFRESH REPORT STATUS

10/15/2014

CENTERS FOR MEDICARE & MEDICAID SERVICES 22



Reports

10/15/2014 23



Claims Detall Report

Report Run Date: 09/25/2014

Data As Of': 08/05/2014

Beneficiary Claim Number®
000000000A
DO00000D0A
000DO0000A
000DD0000A
000000000A
000000000A
000000000
Q00000000A
000000000
000000000

10/15/2014

Hospital Reporting - Claims Detail Report - Outpatient

Claim Start Date
06/17/2014
0428/2014
05/01/2014
05/23/2014
06/11/2014
062452014
05/16/2014
04r25/2014
051972014
0162014

Provider: 100001

Encounter Quarter: 04/01/2014 - 06/30/2014

Claim End Date
061772014
042872014
05/01/2014
0572372014
061172014
062472014
05/16/72014
0472572014
051972014
06/16/2014

Measure Set: All

Measure Set
OQR-AMI
QQR-FAIN MGMT
DQR-PAIN MGMT
OQR-PAIN MGMT
DQR-PAIN MGMT
OQR-FAIN MGMT
OQR-5TK
OQR-SURGERY
OQR-5URGERY
OQR-5URGERY

CMS
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Last Name
DOE
DOE
DOE
DOE

DOE

Birth Date
010171941
01011925
01/01/1965
010171945
010111949
010171340
01011924
01011964
010171939
01/01/1348

Page 10of 1

Gender

T " m mn T T m n I
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Provider Participation Report

Hospital Reporting - Provider Participation Report - Outpatient
Paymant Year: 2015

State i0c FL Hotioe of Faticipation Form Sagned Date: 0106/ 2008
Provider BD: 000001 Wiharivasl or Mon-Farticipation Dste
Provwider Mame: SAMFLE HOEFTTAL Mederare Accept Date: 070171965

Prosvider City: CITY

Acteee Quasliytdet Adminiskraicn Te
Complsted Seructural Meriures: Mo
Selected for Chnscal Mieanare Validation: MNo

Encounter Time Perbod Dutpatient FDDH'H'DF\.‘ Samnlel Totsl Cases Accepted by Submission Deadiine’ Total Medicare Clabms® Maximum Encounter Date from cmm{"
Qo
OoR-Ani 10 {1¢] 11+] i
OQR-CP  } i3 i3 1
DOR-ED LEE 134 134 (2
DQR-FAIN AGMT 13 1 i | A0EA 3003
DOR-5TK | L] B 2 0907200 3
DOR-SURGERY LE: 1] i& 7 E 28300 3
g42213
DR ARSI 0 ras] o 7 12FA5F 300 3
OOR-CP 4 & 4 1 117140201 3
OOR-[0 anay 1Fi ] [+ e (FFARTF IR
OOR-PAIN LGALT [ 1] 1] 7 11252013
OOR-5TE L} 1k 13 1 11255301 3
OOR-SUBGLRY 11 1] 1] % 10305351 3
(-1
D3R AR [ & B I 0372372004
OOR-CP . ] B 2 022352004
DOR-ED (L L] Ui % 458 DR I00 A
CHR-PAIR KOGRET 9 29 3 3 DAFI9 04
OfR-5Te b {[=] (1] ¥ ORI E0 4
COR-SUBGLRY o 1] ] [ 7 a0V I0nE
Lol
[Tl BFLE]] i i T
oQR-CP
OQR-ED 534 a0 &
DOR-FAI WAGLT 5 0624 T0 T &
OQR-5TK 1 05162014
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Case Status Summary Report

Report Run Date: 09/25/2014 Page 1 of 1
Hospital Reporting - Case Status Summary Report - Outpatient
Provider: 999999
Encounter Quarter: 01/01/2014 - 03/31/2014
Measure Set: All
Submitter: V100028

999999 - SAMPLE HOSPITAL - CITY - FL
Measure Set Unique Cases Submitted ' Cases Accepted” Cases Rejected”

OQR-AMI 6 6 0
OQR-CP 8 8 0
OQR-ED 126 126 0
OQR-PAIN MGMT 29 29 0
OQR-5TK 18 18 0
OQR-5URGERY 10 10 0




Secure File Transfer




Secure File Transfer

e
Secure File Transfer  'ser Profile @ Log Out

o

/I Aets 0) Notfications (5)

CMS| 5 i
ualityNet

oy ally

‘ Home | Quality Programs ~ My Data ~ My Reports ~ My Tools ~ Help ~

h GoHome )Reports

WSERN,.  ronrepor(s)  (TSCEGNRGROREIN. NGRS,

Selact Program, Category and Report  BECTTRaETE T CICTE R i gy 1)
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Select Action

CMS

.gov QualityNet

~ SecureTransport SecureTransport

[ ’: remote ]

» AR_ZIP

L4 AutoRoute .|QUDE06C| J s

b AutoRoute_inbox

~ MAILBOX _

| Compose Mail

Sent
Inbox
Drafts

Manage Folders

~ MY COMPUTER

|| remote

fload | L Organize v

pa— —_

AutoRoute AutoRoute_inbox
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i1, Sort » View

items: 3, size: 0 b



Compose Mall

Cghgg QualityNet

~ SecureTransport

x H Compose Mail X ‘
[ /_\ remote ] Compose
r AR_ZIP
» AutoRoute [ Send l [ Save Now H Discard ]
» AutoRoute_inbox
Show
cc: | BCC
Clear
Subject |

Expiration

Sent

Inbox
Drafts

Manage Folders

~ MY COMPUTER
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elect Recipients

User Lookup ®

e
Loading ...
User Lookup

First Name: | |
Group Name: | Last Name: | |
Groups: Choose Recipients: Selected Recipients:

Add

Remove

4
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Continuing Education Approval

e This program has been approved for 1.0 continuing education
(CE) unit given by CE Provider #50-747 for the following
professions:

* Florida Board of Nursing

* Florida Board of Clinical Social Work, Marriage and Family
Therapy and Mental Health Counseling

» Florida Board of Nursing Home Administrators
* Florida Council of Dietetics
* Florida Board of Pharmacy

 Professionals licensed in other states will receive a Certificate
of Completion to submit to their licensing Boards.




CE Credit Process

o Complete the WebEXx survey you will receive by
e-mail within the next 48 hours.

 The survey will ask you to log in or register to
access your personal account in the Learning
Management Center.

= A one-time registration process Is required.

« Additional details are available at:
www.ogrsupport.com/hospitalogr/education



http://www.oqrsupport.com/hospitaloqr/education

Thank You For Participating!

Please contact the Hospital OQR Support
Contractor If you have any guestions:
e Submit questions online through the

QualityNet Question & Answer Tool
at www.gualitynet.org

Or

e Call the Hospital OQR Support Contractor
at 866-800-8756



http://www.qualitynet.org/
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