Welcome!

* Audio for this event is available via
ReadyTalk® Internet Streaming.

* No telephone line is required.

e Computer speakers or headphones
are necessary to listen to streaming
audio.

e Limited dial-in lines are available.
Please send a chat message if
needed.

* This event is being recorded.
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Troubleshooting Audio

Audio from computer
speakers breaking up? (11 | connected

' ReadyTalk Conferenci M ernet ¥
@v & htps:/fa... | & |4 (=2 ReadyTalk Conferendng - Te... X

i i

Hide Panel Hand
L3
Audio suddenly stop? To listen !
Audio Information
= Muted

* Click Pause button st

Audio Information

Step 1

* Wait 5 seconds REa dy:[,gmlk;’]

Audio & Web Conferencing

 Click Play button

Audio Information

| = | Mute
Chat with Presenter: —_—
<Type Message Here > Send
To listen p |:

Location of Audio Controls

Step 2
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Troubleshooting Echo

e Hear a bad echo on the call?

e Echo is caused by multiple browsers/tabs
open to a single event — multiple audio feeds.

e Close all but one browser/tab and the echo will

clear up.
,é' ReadyTalk Conferencing - Test Meeting - Win 2= *=*- -~ - |EI|E|
@ e I:E"_} https://la... j}j G [|42]| X = ReadyTalk Conferencing - T... X'| ‘= ReadyTalk Conferending - Test ... | | | 1) o IE
File Edit View Favorites Tools Help | J

| Hide Panel || Raise Hand | | Full Screen | M“.mlkl;;l

A  TT T O W S N N N T W N P W T T RT W AW YR R T SR W YL TN RN FY WY M YT Sy TN S TR N R NF R W PR Y

Example of Two Browsers Tabs open in Same Event
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Submitting Questions

Type questions
in the “Chat
with Presenter”
section, located
in the bottom-
left corner of
your screen.

Ty quastians hers




Q\AEDICARE & MEDICAID SERVICES

Steps to Successful eCOM
Submissions for CY 2015

Stephanie Wilson, MBL

eCQM Project Lead, Hospital Inpatient Value, Incentives, and
Quality Reporting (VIQR) Support Contractor (SC)

October 21, 2015
2p.m.ET



Purpose

This event provides an overview of the steps for
successful submission of Quality Reporting
Document Architecture (QRDA) 1, Release 2 files
for electronic Clinical Quality Reporting (eCQMS)
to the Inpatient Quality Reporting (IQR) program
and the Medicare Electronic Health Record (EHR)
Incentive Program.



Objectives

At the close of this presentation, participants will
be able to:

» Access the QualityNet Secure Portal to declare their
program reporting option and complete the intent to
submit and denominator declaration screens

* Recognize the steps needed to upload the eCQM data
files, verify data submission, and locate help documents
for eCQM submission



Program Participation: Hospital Quality
Reporting (HOR) Alignment

e Collection and reporting of data through Health Information
Technology (HIT) will simplify reporting for Hospital Quality
Reporting (HQR) programs.

e Alignment of measures across HQR programs will minimize
the reporting burden imposed on hospitals.

e Alignment of the Hospital IQR and the Medicare Electronic
Health Record (EHR) Incentive programs for eligible
hospitals (EHs) and critical access hospitals (CAHs) will be
the initial focus.

« Further alignment of quality reporting programs across care
settings planned for the future.



Defining Successful eCOM
Submission CY 2015

Successful voluntary submission of eCQMs in Calendar Year (CY)
2015 for the Hospital IQR program is defined as:

= Submission of a minimum of 16 of 28 Inpatient Quality Reporting
(IQR) eCQMs across at least three National Quality Strategy (NQS)
domains
0 The 16 IQR eCQMs can be reported as any combination of:

— Accepted QRDA files

Zero denominator declarations
— Case threshold exemptions

Twelve IQR-required measures can be reported as either chart-
abstracted or eCQMs

A hospital must report data on at least 16 eCQMs to receive IQR credit

Submission must be for a single calendar year discharge quarter (Q1,
Q2, or Q3) by November 30, 2015



eCQM Specifications

QRDA-I files need to contain the necessary elements
defined by the April 2014 eCQM specifications found
on the eCOM Library Page.

(Direct Link: http://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/eCQM _ Library.html)

April 2014 Update for eReporting for the 2015 Reporting Year:

2014 eCQM Eligible Hospital Table April 2014

2014 eCQM Specifications for Eligible Hospitals Update April 2014 | e
= 2014 eCQM Measure Logic Guidance & Release Notes v1.7 April 2014

2015 CMS QRDA Implementation Guide for Eligible Professional Programs and Hospital Quality Reporting

This link contains the .zip file with
specifications for all 29 eCQMs.

p—

eMeasure Title Median Admit Decision Time to ED Departure Time for Admitted Patients
eMeasure Identifier 111 eMeasure Version number 2
(Measure Authoring
Example of the Tool)
human readable 0497 E N oo bi-5fo3-dcdd-8273-b23dfe9c0513
u — Measurement Period January 1, 20xx through December 31, 20xx
or . html file for Measure Steward Centers for Medicare & Medicaid Services
E D 2 eC Q M Measure Developer Oklahoma Foundation for Medical Quality
" Endorsed By National Quality Forum
Description Median time (in minutes) from admit decision time to time of departure from the emergency department for
emergency department patients admitted to inpatient status.
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QRDA File Formatting

QRDA files need to be formatted following the available

standards:

 HL7 Implementation Guide for CDA R2: QRDA — Category | DSTU Release 2
= http://www.hl7.org/implement/standards/product_brief.cfm?product id=35
 CMS Implementation Guide for QRDA: Supplementary Implementation Guide
for 2015 and the Addendum

=  https://www.cms.gov/requlations-and-
quidance/leqislation/ehrincentiveprograms/ecqm library.html

These two
QRDA RESOURCES documents on the
« 2016 CMS QRDA Implementation Guide for Eligible Professional Programs and Hospital Quality Reporting CMS eCQM Library
- 2016 CMS QRDA-I Schematrons and Sample Files page provide the
- 2016 CMS QRDA-IIl Schematrons and Sample Files necessary guidance

QRDA file formatting
requirements.

« 2015 CMS QRDA Implementation Guide for Eligible Professional Programs and Hospital Quality Reporting

» Addendum to 2015 CMS QRDA Implementation Guide for Eligible Professional and Hospital Quality Reporting F to meet CY2015
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eCQM Data Submissions by
Hospitals and Vendors

Hospitals may submit their own QRDA-I files by:
» Registering for a QualityNet account (new users only)

= Requesting the EHR Data Upload Role from the QualityNet Help
Desk

Certified EHR vendors who have been authorized by a
hospital to submit data must:

= Register for a QualityNet account

» Request the EHR Data Upload role

Hospitals must authorize a vendor to submit on their
behalf by:
= Logging in to the QualityNet Secure Portal

= Authorize by measure set, data transmission start/end date, or
discharge quarter start/end date



Submit eCOM Data Via QualityNet

Log in to the QualityNet Secure Portal at www.qualitynet.org.

OQualitYNet m‘“‘"‘“ Secure Portal (formerly MyQualityNet)

Home | My QualityNet elp

Use one of the

Hospitals - | Hospitals - | Physician | Ambulatory + | PPS-Exempt + | ESRD . | Inpatient , | Quality v two ava I | a b | e
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement . .
links to log-in.
QualityNet Maintenance downtime scheduled for July 17-20 Rt

Registration

« Hospitals - Inpatient
« Hospitals - Outpatient
« Physician Offices

* ASCs

« Cancer Hospitals

« ESRD Facilities

* Inpatient Psychiatric

The QualityNet Secure Portal will be unavailable from 7 p.m. COT on Friday, July 17, through S
a.m. COT on Monday, July 20, to allow for scheduled maintenance. This may affect submissions to
the data warehouses and use of QualityNet applications.

* Download Symantec
QualityNet News More News » ID (required for login)
« Portal Resources

Facilities PP. Pr R lish n for commen!
« QIOs Proposed changes to the Hospital Outpatient Prospective Payment System (OPPS) and Ambulatory Know the Security
Surgical Center (ASC) Payment System for Calendar Year (CY) 2016 have been published and are Policy
available for public comment. These changes are detailed in the CY 2016 Proposed Rule, CMS-1633-P Before transmitting or
Getting Started with (POF), published in the July 8 Federal Register. receiving healthcare
QualityNet CMS urges the Hospital Outpatient and ASC communities to participate in the Proposed Rule comment information or data,
* System Requirements process. Comments are due by August 31 at S p.m. Eastern Time. read the QualityNet
* Registration System Secunity Policy,
* Sign-In Instructions Full Article » POF

« Secunty Statement

10/21/2015
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Choose Your Reporting Program

.gov

Home ~

Welcome

QualityNet Secu

Quality Programs > Hospital Qus Hospital Quality Reporting: IQR, OQR, ASCQR, IPFQR, PCHAQR

Center for Clinical Standards and Quality
(CCSQ), Centers for Medicare and Medicaid
Systems. Providers, vendors supporting
providers, support contractors, and other
participating in CCSQ Quality Reporting
Programs can access data exchange and
submission tools, measures tools, scoring support
tools, and reporting services in this portal.

CMS QualityNet

| Quality Programs | My Data ~ My Scores ~

My Reports ~

Physicians Quality Reporting System/ eRx
End Stage Renal Disease Quality Incentive Program

Quality Improvement Organizations

Select the
Hospital Quality
Reporting link.

10/21/2015
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Select the EHR Incentive Program
Hospital Reporting Option

10/21/2015



Intent to Submit and Denominator

CMS

Declaration Screens

EHR Incentive program Hospital eCQM Reporting

10/21/2015

L

Use the IQR Measure
Selection Intention link to
submit a facilities intent
to submit eCQM data to
meet IQR program
voluntary requirements.

IQR Measure Selection Intention

Denominator Declaration

Utilize the Denominator
Declaration screen to
submit Zero Denominators
and Case Threshold
Exemptions

16



Intent to Submit Screen

A faclility will need to enter their CMS Certification
Number (CCN) and select the reporting quarter for
which they intend to submit eCQM data.

CMS

Sy - aniity Frog sms Wy Cuta » Wy beres Wy Bapante = Wy Yeuln » L

108 o soine Prepron Suapdsl of (M lapmay siead ts b

I Enter Provider © (CCN) [ | *Select DateRange [ ||~

Use this box to Use the drop down

enter the box to select the
facility’s CCN reporting quarter.

10/21/2015 17



eCQM

Intent to Submit Screen cont

Domain

Select for EHR
Submission

AMI-7a

Clinical Process/Effectiveness

ED-1

Patient and Family Engagement

ED-2

Patient and Family Engagement

PC-01

Clinical Process/Effectiveness

STK-4

Clinical Process/Effectiveness

STK-6

Clinical Process/Effectiveness

STK-8

Patient and Family Engagement

VTE-1

Patient Safety

VTE-2

Patient Safety

VTE-3

Clinical Process

VTE-5

Patient and Family Engagement

VTE-6

Patient Safety

DDDDDDDDDDD#

10/21/2015

Select the checkboxes
next to the measures
for which the hospital
intends to submit
eCQM data for the IQR
program.
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Denominator Declaration Screen

Enter Zero Denominator
Declarations and submit Case
Threshold Exemption counts.

Denominator Declaration for eCQMs

Enter Provider@(CCN) [ | * Select Date Range |
. Zer_n Case Threshold - Zer_n Case Threshold
eCam Domain Denor:‘l‘mator Exemption*** eCam Domain DenoTnator Exemption™=*
AMI2  [Clinical Process/Effectiveness ] SCIP-Inf-9|Patient Safety O T
AMI-Ta Clinical Process/Effectiveness D STK-2 Clinical Process/Effectiveness D
AMI-8a Clinical Process/Effectiveness D STK-3 Clinical Process/Effectiveness D
AMI-10 Clinical Process/Effectiveness I:| STK-4 Clinical Process/Effectiveness [:|
CAC-3 Patient and Family Engagement D STK-§ Clinical Process/Effectiveness D
ED-1 Patient and Family Engagement D STK-6 Clinical Process/Effectiveness EI
ED-2 Patient and Family Engagement I:| STK-8 Patient and Family Engagement [:|
ED-3" Care Coordination D STK-10 |Care Coordination D
EHDI-1a |Clinical Process/Effectiveness [:| VTE-1 Patient Safety [:|
wTw Patient Safety ] VTE-2  |Patient Safety ]
PC-01 Clinical Process/Effectiveness D VTE-3 Clinical Process/Effectiveness E‘
PC-05 Clinical Process/Effectiveness [:| VTE-4 aﬂaﬂz’a];ra&;;?éf’f;ﬁ;;r;e’s’; ””” [:|
PN-6 Efficient Use of Healthcare Resources D VTE-5 Patient and Family Engagement D
SCIP-Inf-1|Patient Safety O VTE6  |Patient Safety ]
SCIP-Inf-2|Efficient Use of Healthcare Resources | O A
10/21/2015

Use the space under the Case
Threshold Exemption column
heading to indicate that a
facility has five or less patients
meeting the Initial Patient
Population for a reporting
quarter.

Check the box next to any
applicable measures to show
that you have a zero
denominator for that measure.
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Secure File Transfer

On the QualityNet Secure Portal home screen, select the
Secure File Transfer link.

& @ Secure File Transfer  User Profile B Log Out
CMS QualityNet

.gov Y

Home ~ Quality Programs ~ My Data ~ My Scores ~ My Reports ~

Home > Go Home

Welcome

QualityNet Secure Portal Provided by
Center for Clinical Standards and Quality _ .

10/21/2015 20



Data Upload

Double click the DataUpload folder to begin.

. -.._-1 et ¥
Securt T 1 apont Lo wre 11 pnageort
. reru ie
€ Upioas
fr— FRN— | [ — [ —
NIy Y A doabe riem fee e s PR DOwMNL OAC
. DataUpload
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Data Upload cont.

The DataUpload folder will contain two folders:
* Proddata folder for uploading production data
» Testdata folder for uploading test data

CMS
P T o el P —
Use the testdata
folder to upload test
: m— — files to the CMS
L e .’
proddata testdata receiving system.

Use the proddata
folder to upload
production data to
CMS to meet

program submission

10/21/2015 regquirements.
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Data Upload cont

Once you have selected to submit test or production
data, you will need to choose the ehrgrda folder to
submit your QRDA files.

CMS

Secwre T 1 atagaet Lo wre 11 pnagean

ehrqrda
et ' s ' l

eCQM data will need to be submitted
using the ehrqrda folder.
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Data Upload cont

You will now be able to upload an .xml file or a .zip

batch of files.
CfMS

Secure T i aport Lo< wre 11 pnagent

lapload

_ |
weyie ‘
» A

Select the Upload
button to locate and
upload your file.

10/21/2015
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Data Upload cont.

 Browse to the location of your data files

o Select the file or files to be uploaded

e Click Open

72 choose Fie to u.aiéﬁ—-‘-&&i

& Downloads

=/ Recent Places

=] CMS532vd_ngf0496v4_ED3_Qrda_5C4_IPP1MeasPopllRS1R52R53_EDwithMentalXfracuteCare
=] CMS5T1vd_ngf0436vd_Stroke3_Qrda_SC2_IPP1

XML Document
XML Document

@Uv . » UATTESTING » UAT TestFiles » |¢,|f Search UAT Tes o
Organize New folder =y O @
i Favorites —  Name ’ Type Siz
Bl Desktop =] CMS526v2_ngf0338v2_HMPC_Qrda_SC4_IPPDenomMNumerAllThere XML Document

Se I e Ct t h e =] FW Three hand crafted complete and valid QRDAs for 2014 Measure Versions 3 A Outlock tem
w4l Libraries 2 Sean_UAT_AMI_7a_Q1_CCN111303_Patient_051371 5 XML Document
fl Ie or fl Ies <l Documents i 2] Sean_UAT_AMI_7a_Q1_CCN520109_PatientlD_453220 5/18/20151:44 PM XML Document
@' Music =| Sean UAT AMIL0 0639 Q1 alpha CCN111303 4/24/2015 3:49 PM___ XML Document
t 0 b e P — = Sean_UAT_ED3_0496_Q1_beta_CCN111303a 4/24/20153:49 PM XML Document
B8 videos =) Sean_UAT_HTN_0716_Q2_beta CCNI11303 4/24/2015 3:49 PM XML Document
S ha r.ed @ Sean_UAT _sean_vnd_CCNI11 ; PELQ'S‘EBD““'“E'“ 5/18/20151:59 PM  PKZIP File
- ize:
. 1% Computer |2 Sean__UAT_STK10_0441_Q1_{ pate modified: 4,/24/2015 3:49 PM 4/24/2015 3:50 PM XML Document
&‘- Network - 4 m b
File name: Sean_UAT_ED3_0496_Q1 _beta_CCN111303a +  [auFiles [4%)] v]
Open |v] ’ Cancel |

10/21/2015

Select Open to begin
sharing the file(s).
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Data Upload cont

The selected file(s) will be shown in the Secure
File Transfer window.

CMS

VY

Secure Transport Secure Transport

ehqrda l

10/21/2015



First Email Notification

You will receive a confirmation email within 24 hours
letting you know that a new file was uploaded to the CMS

system.

Axway Communications SecureTransport

Data Upload Notification

You have uploaded a new file Sean UAT D3 _0496_Q1_beta CCN111303a.xml

10/21/2015 27



Second Email Notification

You will receive a second email notification once the uploaded files
have finished processing. This notification provides details on:

= The number of files received
= How many files were accepted or rejected
= Where to go to find further details on your submission

o uppor i BFgeorg

Tubject Ficppilal # D0 Repadling QROA Nibep havwe Bxen procepeed
The QRDA Tile(z) uploaded Tor Hospna @ COM Reparting have been procesied.

The numiber af filed that have been sccepted andfar ri¢jectegd for the batch 1D subsrantad b e ntifiad Belows:

Buat i Upload Date snd Timee m of Filos macoepted iR e cted
EREELE 080 F30LS 4 25600 1 i i

Ta viiw dtails af the upioadad Filas, Mok g Bhe g g readsng for Tk rejechicn andd QO furbamimt e sfalus, r|||I Al Rign in B0 Cluality et o
htt |'\-'_|l'_.".'.u.'.'.'. rgiaalityr

ymiet org and navigate (o your applicabie prograem s report moduie (o aocess the EME Submibsicn Reports calegory (o run Bhee mcdiviceal
e oets.

I ypaid havd ARy QUEITSNE, pleaie contacT the Qualitydlel Help De sk by phong ot (266) J38-89512 o via &-mail at gnetiupport@hgois. org.
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QualityNet Email Notifications

 Email notifications will be sent for both test and
production file uploads

* Upon receipt of the second email notification:
* Log into the QualityNet Secure Portal

* View reports associated with eCQM data submission
= Review validation errors and/or measure calculations



Reports

Following submission of data, utilize QualityNet’s
[My Reports] tab to access/view submission details
and measure results.

b\ Secure File Transfer  Liser Py

T P Return to the
‘gov | QualityNe Home Page.

Home ~ Quality Programs ~ My Data ~ My Scores ~ l___m Reports _- |
me Run Reports
Welcome Select Run

Reports under
the [My
Reports] drop
down menu.

QualityNet Secure Portal Provided by Center for Clinical Standards and Quality
(CCSQ), Centers for Medicare and Medicaid Systems. Providers, vendors supporting
roviders, support contractors, and other participating in CCSQ Quality Reporting
rograms can access data exchange and submission tools, measures tools, scoring
support tools, and reporting services in this portal
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Reports

CMS | quaiityNet
.gov ,
Home ~ Quality Programs ~ My Data ~ My Scores ~ My Reports ~ My Tools -

Use the Run
. Report(s) link to
create and run a

My Reports > Run Reports

| CWnRepo(s) SearchRepori(s) | Favortes

Start Reports
new report.
This reporting portlet allows you to run and access reports O Use the Search
on quality program data to which you are granted access. Run Report(s) Report(s) link to
_ . .
Search Report(s) review previously

View Favorite Reports

ran reports.

Use the View
Favorite Reports
link to utilize
previously ran
report parameters.
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Reports

» There are two categories of reports for eCQM data submission:
» EHR Hospital Reporting — Feedback Reports
» EHR Hospital Reporting — Submission Reports

» Both categories contain the same:
* Report types
* Information

« Data may be displayed differently across report categories

Run Report(s)

' Select Program, Category and Report

lelect Program, Category and Report
he avaiadle reports are grouped Dy program and category combinas
100 Wil Do pro-selecied. Choose 3 program, then ¢ategor

rﬁtood l-’rooram
IR

|> Search Report

PORT NAME
Reports are avallable.

Report Parameters Confirmation

EMR HOspItal Reporting - Feedback Reports
EHR Hosptal Reporting - Submission Reports

TS o C UoE TECULLh R S

HCAMPS Warehouse Submission Reports

1Hospital Reporting - Annual Payment Update Report
Hospital Reporting - Data Validation Reports
Hosptal Reporting - Feedback Reports

Hosptal Reporting - QIO Feedback Reports

Hospital Reporting - Submission Reports

Hospital Reporting - Vendor Feadback Reports

Hospital Value-Based Purchasing - Feadback Reports

|Public Reporting - Preview Reports

you have access 10 3 single program, your program is pre-selected, and If the cateQory
&N Cick ON ‘-‘-E-'u QEDC?'S 10 VIOW WA 10nnrt £ e ot ol ! Tha ran? wrv i wath 'n nn fram

Report Category. Use the arrow keys 0 select one value from
the dropdown st

Il view REPORTS

g ]

'roat DESCRIPTION

10/21/2015

First select IQR
under the
Report

Program
dropdown.

Choose the
category,
Feedback or
Submission, for
the EHR
Hospital
Reports.
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Reports

« Select the report that you would like to run

* The two most popular reports are:
» EHR Hospital Reporting — Submission Detail Report
» EHR Hospital Reporting — eCQM Submission and Performance Feedback Report

Report Program Report Category
IQR [»]  |EHR Hospital Reporting - Submission Reports [=]
> Search Report

REPORT DESCRIPTION |
EHR Hospital Reporting - Submission Detail Report The EHR Hospital Reporting Submission Detail Report displays detailed file infnrr%
EHR Hospital Reporting - Submission Summary Report The EHR Hospital Reporting Submission Summary Report displays summary info!
. I The EHR Hospital Reporting eCQM Performance Summary Report displays summ =
EHR Hospital Reporting - eCQM Performance Summary Report related eCQM peiformance |

_EHR Hospital Reporting - eCOM Submission Status Report
EHR Hospital Reporting - eCQM Submission and Performance Feedback Report

The EHR Hospital Reporting eCQM Submission and Performance Feedback Repo|
encounters and the related eCQM performance.

The Vendors Authorized to Upload Data report displays a list of vendors authoriz|
behalf.

Hospital Reporting - Vendors Authorized to Upload Data
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Reporting Parameters

W cocon()  SCHGRERET. MENRE.

Report Parameters
Selact the parameters that define the I'E-p-::u"l you will un, then click RUN REPORT

* Indicates required fields.
EHR Hospital Reporting - Submission Detail Report - IQR

i State is reguired. Usae the armow keys and space bar to selact
State: ona or more vabues from the dropdoven list.

* Provider:

* Discharge Quarter:
Please select [TI

Submitter:

34



Reporting Parameters cont

Home - Quality Programs - My Data - My Scores -
My Reports = Run Reports

* Discharge Quarter:

Pleass select

]

Submitter:

L]

File Status:

=0

Test Case Indicator:

* Report Format:

POF =]

10/21/2015



Review Reguested Reports

Search Reports

Search for reports you have run."] search Saved Reports
Search Report Name

Select to search saved reports, This selection will disable the
Show Reports dropdown filter,

Requested Date Show Reports

o330 = [oefosz01s B (Al

Y

STATUS |DATE REQUESTED EREPORTIIHHE |u5rnowmmnm I[SII‘IIh ‘A{ﬂﬂﬂ
&/  0B8/11/2015 22:50:09 EHR Hospital Reporting - Submission Detail Report 1.0031 Q¢ & @
& 08/11/2015 22:50:06 EHR Hospital Reporting - Submission Detail Report 0.8274 % & =3 @
& 08/11/2015 22:45:05 EHR Hospital Reporting - Submission Detail Report 0.0445 = '\b '-'.-5 @
&  08/11/2015 22:10:11 EHR Hospital Reporting - Submission Detail Report 0.046 Q4 ¥ 5 @
&  07/07/2015 21:15:06 EHR Hospital Reporting - Submission Detail Report 0.024 = ‘J\b 1% @
&  07/07/2015 20:55:07 EHR Hospital Reporting - Submission Detail Report 0.4377 QL9 %9
& 07012015 12:05:31 EHR Hospital Reporting - Submission Detail Report 0.3816 - ‘Q’ e @
& 07/01/2015 11:20:20 EHR Hospital Reporting - Submission Detail Report 07/01/2015 11:26:33 0.4378 “ dil’ < @

10/21/2015
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Submission Detail Report

Report Run Date: 06/25/2015

UNKNOWN

UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN
UNKNOWN

UNKNOWN

UNKNOWN

EHR Hospital Reporting - Submission Detail Report
Submitter:

ADI4EQ1GYWC2EAB
AD14EDIGYWC2EAB
AD4EDIGYWCIEAB
AD14EDIGYWC2EAB
ADIS4EDIGYWCZEAB
ADT4E01GYWCZEAB
ADISEDIGYWC2ZEAB
ADT4E01GYWCZEAB

ADM4E01GYWC2EAB

AD14ED1GYWC2EAB

* Note: If one or more file submissions have failed, please resubmit the file.

Upload Date Ranue 01/01/2015 - 06/25/2015

Provider:
Batch ID: All

File Status: All

Test Case Indicator: All
Discharge Quarter: 01/01/2015 - 03/21/2015

qdm_MB3643_420c34fa-b678-
43b3-8bc9-3d48eaabc? 15.xmi
qdm_M63643_420c34fa-bE78-
43b3-8bcg-3d4Beaabe715.xmi
qdm_ME2843_420c34fa-bE78-
43b3-8bc-3d48eaabe7 15 xmi
qdm_MB3643_420c34fa-b78-
43b3-8bca-3d4Beaabe7 15 xmi
qdm_M83643_420c34fa-b678-
43b3-8bc9-3d4Beaabc7 15.xmi
qdm_MB3643_420c34fa-b678-
43b3-8bc9-3d48eaabe715 xmi
qdm_MB3643_420c34fa-b678-
43b3-8bc9-3d4Beaabe715 xml
qdm_MB3643_420c34fa-b578-
43b3-8bc9-3d48eaabe7 15.xmi

qdm_ME3643_420c34fa-bE78-
43b3-8bc9-3d4Beaabe? 15.xmi

qdm_ME3643_420c34fa-bE78-
43b3-8bc9-3d4Beaabe7 15 xmi

426102
426102
426102
426102
426102
426102
426102
426102

426102

426102

0B/05/2015
11:51

REJECTED
REJECTED

REJECTED
REJECTED
REJECTED
REJECTED
REJECTED
REJECTED

REJECTED

REJECTED

ERROR: CCN (NULL) cannot be

validated

ERROR: vausimhunher is present

satid SHALL be present (CONF:6387).

ERROR: SHALL contain al least one [1..7]

id (CONF:26549).

ERROR: SHALL contain at least one [1..7]

id (CONF:26955).

ERROR: SHALL contain at least one [1..7]

id (CONF:26992).

ERROR: SHALL contain exactly one [1..1]

effectiveTime (CONF:26933).

ERROR: SHALL contain exactly one [1..1)]

informationRecipient (CONF-CMS_0023).

ERROR: SHALL contain exactly one [1..1]

ten'plﬂem (CONF:CMS_0001) such that

SHALL contain exactly one [1..1]

="216.840.1. 113883.10.20.24 1.3°

(CONF:CMS_0002).

ERROR: Such participants, if present,

SHALL contain

associatedEntity/associatedPerson or

associatedEntity/scopingOrganization

(CONF:10006).

ERROR: This effectiveTime SHALL

contain exactly one [1..1] low

(CONF:14838).

Page 1 of 1085
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eCOM Submission and Performance

10/21/2015

Report Run Date: 06/24/2015

Feedback Report

Page 1 of 2

EHR Hospital Reporting - eCQM Submission and Performance Feedback Report

Submitter ID
| Provider ID:
Patient ID: Unknown
Batch ID: 308424
File Name: QRDA1M14965.xml
Test Case Indicator: No
Admission Date Discharge Date Measure ID
NI/A N/A, ED-1
NIA N/A ED-2
NIA N/A Home
Management
Plan (HMPC)
N/A N/A STK-10
N/A N/A STK-2
NI/A N/A STK-3
N/A N/A STK-+4
NIA N/A STK-5
N/A N/A, STK-6
N/A N/A STK-8

Submitter:

Upload Date Range: 09/30/2014-09/30/2014

Provider:
Batch ID: 308424

Discharge Quarter: 10/01/2014 - 12/31/2014

Version#
V2]

v2]
vl

v2]
v2)
v3)
V3]
v2)
v2)
v2)

Test Case Indicator: Al
Measure 1D: All
Message Type: All

Title/Description
Median Time from ED Arrival to ED
Departure for Admitted ED Patients
Admit Decision Time to ED Departure
Time for Admitted Patients
Home Managemenl Plan of Care
(HMPC) Document Given to
Patient/Caregiver
Assessed for Rehabilitation

Discharged on Antithrombotic
Therapy
Anticoagulation Therapy for Atrial
Fibrillation/Flutter
Thrombolytic Therapy

Antithrombotic Therapy By End of
Hospital Day 2
Discharged on Statin Medication

Stroke Education

* Note: The Measure Count field displays the total number of ¢COMs that were processed by the system.

Upload Date: 09/30/2014

Message
90006 INITIAL PATIENT POPULATION NOT MET: Patient does not
meet critena for inclusion in measure population.
90006 INITIAL PATIENT POPULATION NOT MET: Patient does not
meet criteria for inclusion in measure population
90006 INITIAL PATIENT POPULATION NOT MET: Patient does not
meet criteria for inclusion in measure population

90006 INITIAL PATIENT POPULATION NOT MET: Patient does not
meet crileria for inclusion in measure population.
90006 INITIAL PATIENT POPULATION NOT MET: Patient does not
meet criteria for inclusion in measure population.
90006 INITIAL PATIENT POPULATION NOT MET: Patient does not
meet criteria for inclusion in measure population.
90006 INITIAL PATIENT POPULATION NOT MET: Patient does not
meet criteria for inclusion in measure population.
90006 INITIAL PATIENT POPULATION NOT MET: Patient does not
meet criteria for inclusion in measure population.
90006 INITIAL PATIENT POPULATION NOT MET: Patient does not
meet criteria for inclusion in measure population.
90006 INITIAL PATIENT POPULATION NOT MET: Patient does not
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Help Documents Available
Online

Use the [Help] tab on the QualityNet Secure Portal to find
assistance with data submission and reports.

My Reports ~ My Tools ~ Help
Hospital Quality Reporting » HQR Online Help
HQR Reports Online Help

QualityNet News
« Hospital Compare updates reflect Hospital

Readmissions Reduction Program measure
e results
+ Recalculated HSRs, subsequent Review and
‘ Corrections information released for HAC
' ( \ A Reduction Program
/

« CMS releases December 2015 Hospital Compare
Preview Reports

More News......
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HQOR Online Help

Home ~ Quality Programs ~ My Data ~ My Scores +|

lelp > Hospital Quality Reporting > HQR Online Help

Contents Index Search

) Overview
=| Introduction
=] Overview
:EJ How to Use this Help System
EJ Getting Started with the QualityNet Secure Portal
=] Web Browsers Supported by the QualityNet Secure Portal
;:] Record of Changes
E] Glossary
U"] Using the QualityNet Secure Portal HQR Applications
_=:| Using the QualityNet Secure Portal Applications
_._=_J Managing HQR Users
=| HCAHPS Online Data Entry Tool
;EJ HCAHPS Batch Application
;_EJ Measure Designation
Manage Notice of Participation
;_é_j Population and Sampling
=| Reports
:E] Managed File Transfer
|=] Authorize Vendors to Submit Data

|Z] Ambulatory Surgical Center Quality Reporting (ASCQR) Web-Based Measures Data Sub

IPFQR Web-based Measures DACA Data Submission
:E] Inpatient Quality Reporting Structural Web-Based Measures Data Submission/DACA
=] Inpatient Web-Based Measures Data Submission
f_‘] Outpatient Web-Based Measures Data Submission
\=] Prospective Payment System (PPS)-Exempt Cancer Hospitals (PCHQR) Applications
_J PPS-Exempt Cancer Hospltals Web-Based Measures Data Submission

t C H

J HQR Health Information Technology for Economic and Clinical Health (HITECH) I (

q.cnal 4ueht,netorg hegisApps/ContentApp/CCSQContent/collab/hr/HQR_Online_Help/HQR_Health_Information_Technology_for_Economic_

10/21/2015

From HQR Online
Help, select HQR
Health Information
Technology for
Economic and
Clinical Health
(HITECH).
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HQOR Online Help

Home - Quality Programs -

flelp > Hospital Quality Reporting > HQR Online Help
Contents Index Search

() Overview
=] Introduction
=] Overview
&] How to Use this Help System
=] Getting Started with the QualityMNet Secure Portal
2'] Web Browsers Supported by the QualityNet Secure Pc
&| Record of Changes
=] Glossary
U_] Using the QualityNet Secure Portal HQR Applications
=] Using the QualityNet Secure Portal Applications
=] Managing HQR Users
] HCAHPS Online Data Entry Tool
=] HCAHPS Batch Application
E] Measure Designation
&| Manage Motice of Participation
E;;} Population and Sampling
5] Reports
&] Managed File Transfer
g Authorize Vendors to Submit Data
B] Ambulatory Surgical Center Quality Reporting (ASCQF
=] IPFQR Web-based Measures DACA Data Submission
=] Inpatient Quality Reporting Structural Web-Based Mea
8] Inpatient Web-Based Measures Data Submission
=] Outpatient Web-Based Measures Data Submission
E'] Prospective Payment System (PPS)-Exempt Cancer
&| PP5-Exempt Cancer Hospitals Web-Based Measures

|E] HAR Health Information Technology for Economic and

My Data -

My Scores ~ My Reports ~ My Tools - Help ~

E‘l Ac rl;nyms

Home > Using the QualityNet Secure Portal HQR Applications > HQR Health Information Technology for Economic and Clinical Health (HITECH)
Hide

HQR Health Information Technology for Economic and Clinical Health
(HITECH)

The goal of the Health Information Technology for Economic and Clinical Health (HITECH) Electronic Health Record (EHR) Quality Reporting Document Architecture
(QRDA) submission process is to provide eligible hospitals (EH) and critical access hospitals (CAH) with an opportunity to meet electronic Clinical Quality Measure
(eCQM) submission requirements in support of the EHR Meaningful Use (MU) Stage 2 and HIQR incentive programs. Receipt of valid EHR QRDA files across a range of
defined clinical measures will demonstrate this ability to CMS and will satisfy EHR program information exchange and eCQM reporting requirements.

The Hospital eCQM Receiving System, referred to as the HITECH application in this help file, provides users with the following functionality:
* Ability to declare intention to submit IQR eCQM data
+ Ability to declare zero patient denominators and case threshold exemptions

EHR submissions must be in QRDA Release 2 Category | files and batches. The QRDA submission, whether submitted by a provider or a third party data vendor acting on
a provider’s behalf, must be uploaded. Third party vendors submitting eCQM data for a provider must be authorized to do so by the provider. The actual QRDA upload
process is covered in a separate Secure File Transfer User Guide. More information about the vendor authorization process can be found in the Authorize Vendors to
Submit Data section of the QualityNet Secure Portal User Guide or Online Help.

In order to access the HITECH application, users must have the EHR Data Upload role assigned to them. The Provider and Vendor type users are given this role. A
Vendor user will also need to have the EHR Vendor role assigned to them. The Provider and Vendor users have the ability to edit and view data on the HITECH pages.
Administrative users of the system, including Clinical Data Abstraction Center (CDAC) users involved in an eQCM remote validation pilot project, will only have the ability
to view data and are not able to change any data through these HITECH pages.

The HITECH application assesses and reports successful submission for both the MU and the IQR programs based on established criteria. Success is determined initially
based on the eCQM submission status. An accepted file that passes QRDA validation, however, may still not qualify as being successful for MU and IQR credit for the
provider. The Measures Engine calculates results for the eCQMs by extracting data submitted in the QRDA. Episodes of care are classified using the Initial Patient
Populatien (IPP) criteria defined in the measure specifications, and those satisfying the criteria are included in the IPP. And thus, the eCQM would be considered as
successfully submitted. But if the IPP is not met, or if the Measures Engine finds a problem with an episode of care, the encounter dates are set to null and the IPP for that
eCQM would be considered as not met. In this later case, the eCQM would not be considered as successfully submitted.

The EHR Hospital Reporting — eCQM Submission Status Report indicates the success determination for a provider under both the MU and IQR programs at a point in
time. A hospital is eligible for the dual credit (MU and EHR-IQR) if successful submission criteria for MU and IQR are met. The successful submission criteria for the two
programs are specified as follows:

Sirracefill eiihmiceinn far tha Haenital FHR incantiva nranram (Sirracefinl Ml Sihmiccinn ie Aafinad ae-
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From HQR
Reports
Online Help,
select
Electronic
Health
Record (EHR)
HQR Program
Reports

10/21/2015

HOR Reports Online Help

’ . [:\)ll(l|”\"r\Jf" Search
.gov
Home ~ Quality Programs - My Data ~ My Scores ~ My Reports ~ My Tools - »

Help = Hospital Quality Reporting > HQR Cnline Help

Contents Index Search

=] Hospital Reporting Measure Design

=] Hospital Reporting Measure Status #
=| Hospital Reporting Measure Status
;EJ Hospital Reporting Population and ¢
=] Hospital Reporting Provider Particij
21 Electronic Health Record (EHR) HQR
l.m EHR Hospital Reporting: Submission
%J EHR Hospital Reporting Submissiol
=] EHR Hospital Reporting Submissiol
;EJ EHR Hospital Reporting eCQM Sut
;EJ EHR Hospital Reporting eCQM Sut
;EJ EHR Hospital Reporting eCQM Per
=] Hospital Reporting Vendors Authori
'.l.il Hospital Consumer Assessment of Hez
= Hospital Consumer Assessment of Hi
=] HCAHPS Hospitals Authorizing WVend
;EJ HCAHFS Warehouse Provider Surve
;EJ HCAHFS Warehouse Submission Su
=] HCAHPS Warehouse Data Submissit
|E] HCAHPS Data Review and Correctio
@ Hospital Value Based Purchasing (HVE
= Hospital Value Based Purchasing (H\
=] Hospital Value Based Purchasing Ba:
=] Hospital Value Based Purchasing Val
|E] Hospital Value Based Purchasing Sul

lw Public Reporting: Preview Reports

%] Public Reporting Preview Reports Ov
;EJ Public Reporting Preview Reports Ca
D " =

(=) ot |

=1 Dokl D oy

Home > Electronic Health Record (EHR) Hospital Quality Reporting Program Reports > Electronic
Health Record (EHR) HQR Program Reports

Hide

Electronic Health Record (EHR) HQR
Program Reports

The Electronic Health Record (EHR) Hospital Quality Reporting reports provide information on
the data submitted to the QRDA system by the hospitals and vendors. These reports are to the
Inpatient Quality Reporting (IQR) Report Program. Also included in the EHR reports is the VVendor
Authorization report, which displays vendors that have been authorized to view EHR Reports.

It is recommended the Submission Reports be run no sooner than one day following submission
to ensure that all data is present in the report.

The EHR Reports can be accessed under the following report categories:
» EHR Hospital Reporting — Submission Reports
» EHR Hospital Reporting — Feedback Reports
» Electronic Health Records - CMS Reports
The reports can be run under the EHR Data Upload and EHR Feedback Reports Roles.

Please see Table 1 and Table 2 in the Appendix for additional roles and categories under which
the EHR reports may be run.
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HOR Reports Online Help

CMS
.gov

Home ~ Quality Programs ~ My Data ~ My Scores ~ My Reports ~ My Tools ~ Help -

E.‘Q\_I(1|H\fNr-' Search

Help = Hospital Quality Reporting > HQR Online Help

Contents Index Search

wepimreporng uense pesgnere. | 2R HOS pital Reporting Submission Detail Report ©

=] Hospital Reporting Measure Status by /A

From HQR

Reports :j' Ezzi:i: Egﬁzmg E:;jii;?:ﬁfé’:n The EHR Hospital Reporting - Submission Detail Report is -based on the provider-submitter. The report
5] Hospital Reporting Provider Participatic | 'eflects the status of individual QRDA files submitted to CMS under the EHR Incentive Program. The report
On/ine H€lp ([ Electronic Health Record (EHR) Hospital C includes all submissions for a particular provider within the user-specified date range. This report will also
’ |£] Electronic Health Record (EHR) HQR P | display the feedback messages associated with each file that was submitted.

Report Parameter Fields and Options

select EHR
Hospital

The report parameter fields are:
- State (Required Field) — Displays a list of states associated with the user using the QualityNet

. 1= Secure Portal.
Re po rtl ng |E] Hospital Reporting Vendors Authorized - X ) ) X .
(2 Hospital Consumer Assessment of Healthe To ﬂl!er by state_, hlghllght the desired stat.es in the state field, the displayed providers in the
S bm' H % Hospital Consumer Assessment of Healt provider/submitter field are those associated with the selected states.
u ISSIon =| HCAHPS Hospitals Authorizing Vendor ti . P . . . .
. (=] HCAHPS Warehouse Provider Survey S * Provider - Thls_. is a required field |n_the EHR Hospltal Reporltlng — Feedback Reports Category and
Deta || Re po rt 5] HCAHPS Warehouse Submission Summ not a required field in the EHR Hospital Reporting — Submission Reports Category.

=| HCAHPS Warehouse Data Submission [
~ |E] HCAHPS Data Review and Correction R
U.il Hospital Value Based Purchasing (HVBP)

The Provider selection will display at the top of the parameter page when the report is run in the EHR
Hospital Reporting — Feedback Reports Category. If the user is a vendor submitter, an empty

=] Hospital Value Based Purchasing (HVBF Providers field will display. If more than one provider is available to the user for reporting purposes,

= Hospital Value Based Purchasing Baseli the user may select one or more providers from the drop down. If none are selected, the report will be

2] Hospital Value Based Purchasing Value generated for all providers. The submitter's id will be displayed in this field when the user is a provider
~ |=] Hospital Value Based Purchasing Summ or a vendor user. If the user is not a hospital or vendor submitter, the user will be required to select
(L) Public Reporting: Preview Reports one or more providers from the drop-down.

'] Public Reporting Preview Reports Overvi
E’] Public Reporting Preview Reports Categ

Submitter — This is a required field in the EHR Hospital Reporting — Submission Reports Category

2] Public Reperting Preview Report Inpatier and not a required field in the EHR Hospital Reporting — Feedback Reports Category.
=] Public Reporting P Report Outpat
;% Pim:z RZﬁznﬂg P:Z::Z: R:Ezn P;'H"a ‘ The Submitter selection will display at the top of the parameter page when the report is run in the
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Resources

HL7 Implementation Guide for QRDA Cat | R2
= http://www.hl7.org/implement/standards/product brief.cfim?product 1d=35

CMS Implementation Guide for QRDA Cat | and llI; Eligible
Professional Programs and Hospital Quality Reporting
HOR

(- httg://www.cms.qov/RequIations-and-

Guidance/Leqislation/EHRIncentivePrograms/Downloads/ORDA EP HO
R Guide 2015.pdf

CMS 2015 QRDA Submissions for Eligible Hospitals/
Critical Access Hospitals — Includes a Presentation on the Most
Common eCQM Submission Errors for Hospital QRDA Category-1 Files

= http://www.qualityreportingcenter.com/wp-
content/uploads/2015/09/HOR 8 0 CMS-
ORDA Submission and Overview 20150911 v.FINAL 508.pdf
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http://www.hl7.org/implement/standards/product_brief.cfm?product_id=35
http://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Downloads/QRDA_EP_HQR_Guide_2015.pdf
http://www.qualityreportingcenter.com/wp-content/uploads/2015/09/HQR_8_0_CMS-QRDA_Submission_and_Overview_20150911_v.FINAL_508.pdf

Resources cont

e 2015 IPPS Final Rule

= p. 50273-List of 29 eCQMs for IQR and EHR Incentive Program

= p. 50246-List of Previously Adopted Measures and Measures Newly
Finalized for fiscal year (FY) 2017 Payment Determination and
Subsequent Years

= http://www.cms.gov/Medicare/Medicare-Fee-for-Service-
Payment/AcutelnpatientPPS/FY2015-IPPS-Final-Rule-Home-Page.html

 Hospital eCQM Reporting: CY 2015 Program and
System Requirements presentation
= https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=0Qne

tPublic%2FPage%2FOnetTier3&cid=1228773852046

10/21/2015
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http://www.cms.gov/Medicare/Medicare-Fee-for-Service-Payment/AcuteInpatientPPS/FY2015-IPPS-Final-Rule-Home-Page.html
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier3&cid=1228773852046
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Questions

Thank you for
joining us today.

Further questions can be sent to

| —— ,
| Stephanie Wilson by email at
y stephanie.wilson@area-M.hcqis.org.
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