
Welcome!

• Audio for this event is available via
ReadyTalk® Internet Streaming.

• No telephone line is required. 
• Computer speakers or headphones 

are necessary to listen to streaming 
audio.

• Limited dial-in lines are available.
Please send a chat message if 
needed.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 
speakers breaking up? 
Audio suddenly stop? 

• Click Refresh icon –
or-
Click F5
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n of Buttons
Refresh

Locatio
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Troubleshooting Echo

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs 

open to a single event – multiple audio feeds.
• Close all but one browser/tab and the echo 

will clear up.

3

Example of Two Browsers Tabs open in Same Event
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Submitting Questions

Type questions
in the “Chat 
with Presenter” 
section, located 
in the bottom-
left corner of
your screen.

4

Welcome to
Today’s Event

Thank you for joining us today!
Our event will start shortly.
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Acronyms and Abbreviations
ACS American College of Surgeons
ADCC Alliance of Dedicated Cancer Centers
ACA Affordable Care Act
AHRQ Agency for Healthcare Research and Quality
AMA American Medical Association
Ca Cancer
CAUTI Catheter-Associated Urinary Tract  Infections
CDC Centers for Disease Control and Prevention
CCN CMS Certification Number
CDI Clostridium difficile Infection
CE Continuing Education
CLABSI Central Line-Associated Bloodstream  Infection
CMS Centers for Medicare & Medicaid Services
CPT Current Procedural Terminology
CST Cancer-Specific Treatment
CY Calendar Year
DACA Data Accuracy and Completeness Acknowledgement
EBRT External Beam Radiotherapy
ED Emergency Department
FFS Fee-For-Service
FY Fiscal Year
Fxns Fractions
Gy Gray
HAI Healthcare-Associated Infection
HCAHPS Hospital Consumer Assessment of Healthcare 

Providers and Systems
HCP Healthcare Personnel
HHS Health and Human Services
HQR Hospital Quality Reporting
HT Health Transitions

ICD International Classification of Diseases
IPF Inpatient Psychiatric Facility
IPPS Inpatient Prospective Payment System
IQR Inpatient Quality Reporting
LabID Laboratory-Identified
LTCH Long-Term Care Hospital
MAP Measure Application Partnership
MIF Measure Information Form
MRSA Methicillin-Resistant Staphylococcus aureus
MUC Measures Under Consideration
NIH National Institutes of Health
NHSN National Healthcare Safety Network
NQF National Quality Forum
OCM Oncology Care Measure
OQR Outpatient Quality Reporting
PCH PPS-Exempt Cancer Hospital
PCHQR PPS-Exempt Cancer Hospital Quality Reporting
PQRS Physician Quality Re[porting System
PR Public Reporting
Q Quarter
RSAR Risk-standardized admission rate
RSEDR Risk-standardized ED visit rate
SBRT Stereotactic Body Radiation Therapy 
SC Support Contractor
SCIP Surgical Care Improvement Project
SRS Stereotactic Radiosurgery 
SSI Surgical Site Infection
TEP Technical Expert Panel
TBD To be determined
VIQR Value, Incentives, and Quality Reporting 6



Purpose 

This presentation will provide an overview of the 
PCHQR Program and how each element of the 
Program serves to reinforce the others.  
Essential Program elements consist of all facets 
of Outreach and Education, including, but not 
limited to:  ListServes, manuals, measure 
information forms, rules, public reporting, and 
webinars.  Through a demonstration of how each 
of these elements are interconnected, attendees 
will gain a comprehensive understanding of the 
Program and how to optimize their participation.
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The Timeline
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5/6/17 - 6/4/17
July Hospital

Compare Preview
Period

(Anticipated)

1/16/17 - 2/14/17
April Hospital

Compare Preview
Period

(Anticipated)

9/12/16 - 10/11/16
December Hospital
Compare Preview

Period
(Anticipated)

7/21/16 - 8/19/16
October Hospital
Compare Preview

Period
(Anticipated)

4/1/17 - 4/30/17
FY 2018

 Proposed Rule
 Released

7/1/16 - 8/31/16
FY 2017 Data
Accuracy and
Completeness

Acknowledgement

7/6/16
Deadline

1Q16 HCAHPS

8/25/16
Webinar

7/28/16
Webinar

9/22/16
Webinar

10/27/16
Webinar

11/17/16
Webinar

12/15/16
Webinar

1/26/17
Webinar

3/23/17
Webinar

4/27/17
Webinar

5/25/17
Webinar

6/22/17
Webinar

10/5/16
Deadline

2Q16 HCAHPS

1/4/17
Deadline

3Q16 HCAHPS

4/5/17
Deadline

4Q16 HCAHPS

8/15/16
Deadline

4Q15 Chemo
2Q15 HT
1Q16 HAI

2-3Q15 SCIP
2-4Q15 OCM
1-4Q15 EBRT

2/23/17
Webinar

11/15/16
Deadline

1Q16 Chemo
3Q15 HT
2Q16 HAI

2/15/17
Deadline

2Q16 Chemo
4Q15 HT
3Q16 HAI

5/15/17
Deadline

3Q16 Chemo
1Q16 HT
4Q16 HAI

4Q161Q17 HCP

7/7/16
Stakeholder 

Meeting 
(Tentative)

10/7/16
Stakeholder 

Meeting 
(Tentative)

4/7/17
Stakeholder 

Meeting 
(Tentative)

1/17/17
Manual 
Release
(Annual)

9/15/16
Manual 
Release
(Update)

12/8/16
December Hospital 

Compare 
Release

 (Anticipated)

4/20/17
April Hospital 

Compare 
Release

 (Anticipated)

11/16/16
April 2017

Public Reporting
Production File

7/21/16
July Hospital 

Compare 
Release

 (Anticipated)

10/13/16
October Hospital 

Compare 
Release

 (Anticipated)

9/17/16
April 2017

Public Reporting
Test File

8/16/16
December

2016 Public
Reporting

Production File

7/11/16
December 2016
Public Reporting

Test File

1/18/17
July 2017

Public Reporting
Test File

2/16/17
July 2017

Public Reporting
Production File

5/16/17
October 2017

Public Reporting
Production File

1/6/17
Stakeholder 

Meeting 
(Tentative)

8/1/16
FY 2017

Final Rule
Published

4/18/17
October 2017

Public Reporting
Test File



National Quality Strategy

• Patient Protection and Affordable Care Act of 2010
• Three aims and Six domains

o Three Aims: 
 Better Care 
 Smarter Spending 
 Healthier People

o Six Domains: 
 Patient and Family Engagement 
 Patient Safety
 Care Coordination 
 Population/Public Health 
 Efficient Use of Healthcare Resources 
 Clinical Process/Effectiveness

• Frames the CMS Measures Management System
• Prioritizes measures considered for implementation
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Measure Lifecycle

12/15/2016 10



One Source of PCHQR Program Truth:
The Final Rule
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Further Clarity on Measures
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Key Mile Stones

• November:  Measures Under Consideration List
• April:  Proposed Rule
• August:  Final Rule
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Opportunities for Impact in the 
Measure Lifecycle
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Annual Program Responsibilities

• Participants
o Notice of Participation
o DACA
o Filing of Measure Exception Form (as needed)
o Annual Data Submission for HQR
 OCMs
 EBRT
 Influenza vaccination of HCPs

• Support Contractor
o Program Manual
o Measure Information Forms and Algorithms
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Quarterly Program Activities

• Participants
 Data submission for HQR

• HCAHPS
• CSTs
• HAIs

 Review data
• PCHQR Program Reports by FY
• Public Report Preview Reports
• Publicly reported data on Hospital Compare

• Support Contractor
 Preparation, facilitation, and monitoring of HQR 

data submission
 Preparation and submission of Public Reporting 

Files
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Monthly Communications:
Outreach and Education

• Flyer and ListServe, two weeks prior to 
event

• Reminder that the slides are available, one 
day prior to event

• Minutes distributed, within two business 
days after event

• Questions and answers, transcript, and 
recording, all posted within 10 business 
days of event
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Monthly Communications:
ListServes and Others

• Data submission deadlines
o30 and 15 day reminders
o7 day targeted emails
o3 days target phone calls

• QualityNet Known PCHQR 
Program Issues

• Public Reporting
oAvailability of Preview Reports
oHospital Compare Refresh

• Others as needed
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PCHQR Program:
A Year in the Life of the Program

QUALITYNET UPDATES
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PCHQR Overview Page
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PCHQR Measures Page
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PCHQR Data Collection Page
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PCHQR Resources – 1
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PCHQR Resources – 2
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2016 Program Manual v2.0

• Added FY 2017 Final Rule
• Removed SCIP
• Added Claims-Based measure
• Updated timeframes for Public Reporting
• Updated resources

12/15/2016 25



Measure Submission Deadlines
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Measure Crosswalk
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Relationship Matrix – 1
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Relationship Matrix – 2
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PCHQR Resources – 3

12/15/2016 30



Continuing Education Approval

This program has been approved for 1.0 
continuing education (CE) unit for the following 
professional boards:

• Florida Board of Clinical Social Work, Marriage and 
Family Therapy and Mental Health Counseling 

• Florida Board of Nursing Home Administrators
• Florida Council of Dietetics
• Florida Board of Pharmacy
• Board of Registered Nursing (Provider #16578) 

 It is your responsibility to submit this form to your accrediting 
body for credit.
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CE Credit Process

• Complete the ReadyTalk® survey that will pop up after 
the webinar, or wait for the survey that will be sent to all 
registrants within the next 48 hours.

• After completion of the survey, click “Done” at the bottom 
of the screen.

• Another page will open that asks you to register in 
HSAG’s Learning Management Center.
 This is a separate registration from ReadyTalk®.
 Please use your PERSONAL email so you can receive your 

certificate.
 Healthcare facilities have firewalls up that block our certificates.
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CE Certificate Problems?

• If you do not immediately receive a response to 
the email that you signed up with in the Learning 
Management Center, you have a firewall up that 
is blocking the link that is sent out.

• Please go back to the New User link and 
register your personal email account.
 Personal emails do not have firewalls.
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CE Credit Process: Survey
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CE Credit Process
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CE Credit Process: New User
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CE Credit Process: Existing User
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PCHQR Program:
A Year in the Life of the Program

CLOSING REMARKS
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