
Welcome!

• Presentation slides can be downloaded from

www.qualityreportingcenter.com under Upcoming

Events on the right-hand side of the page.

• Audio for this event is available via

ReadyTalk® Internet streaming. No telephone line

is required.

• Computer speakers or headphones are necessary

to listen to streaming audio.

• Limited dial-in lines are available. Please send

a chat message if a dial-in line is needed.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 

speakers breaking up? 

Audio suddenly stops? 

• Click Refresh icon

or

• Click F5

F5 Key

Top row of keyboard

Location of buttons Refresh
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Troubleshooting Echo

• Hear a bad echo on the call?

• Echo is caused by multiple browsers/tabs

open to a single event (multiple audio feeds).

• Close all but one browser/tab, and the echo

will clear up.

Example of two browsers/tabs open in same event
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Submitting Questions

Type questions

in the “Chat 

with Presenter” 

section located 

on the bottom-

left corner of

your screen.

Welcome to

Today’s Event

Thank you for joining us today!

Our event will start shortly.
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Karen VanBourgondien, BSN, RN

Education Coordinator

Ambulatory Surgical Center Quality Reporting (ASCQR) Program 
Support Contractor

October 25, 2017
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OP-32/ASC-12 Fall 2017 Reports: 

Overview

6

• HOPDs and ASCs received performance information on the

ASC-12/OP-32 (colonoscopy) measure in two forms this Fall:

 Claims-Detail Report (CDR) — September 2017

 Facility-Specific Report (FSR) — October 2017

• The figure below depicts key timeline information related to the
measure’s implementation.
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OP-32/ASC-12 Fall 2017 Reports: 

Key Differences

The FSR and CDR sent in Fall 2017 are for different 

reporting periods.
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Distribution 
Date

Performance 
Period

Anticipated
Public 

Reporting 

Payment 
Determination 

Year

FSR October 2017
Calendar year (CY) 

2016
December 

2017
CY 2018

CDR
September 

2017
January – May 

2017 
December 

2018*
CY 2019

*Individual CDRs are not publicly reported and do not summarize

facilities’ performance for public reporting. Only FSRs contain

information on facilities’ performance results for public reporting.
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OP-32/ASC-12 Fall 2017 Reports: 

Key Differences
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Data Element CDR FSR

Patient-level data (included and excluded 
colonoscopy cases)

Yes Yes

State and National measure results No Yes

Facility-level distribution of measure risk factors No Yes

Facility-level measure rate and performance 
category

No Yes

The FSR and CDR contain different data elements.
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OP-32/ASC-12 Fall 2017 Report: 

Resources 

• For more information about the colonoscopy measure 

reports see: www.qualitynet.org > Hospitals –

Outpatient > Measures > Colonoscopy Measure > 

Reports OR www.qualitynet.org > Ambulatory Surgical 

Centers – Outpatient > Measures > Colonoscopy 

Measure > Reports

• Facilities may submit questions and comments via the 

QualityNet Question and Answer Tool: https://cms-

ocsq.custhelp.com/

910/25/17
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• Upcoming ASCQR Program educational

webinars:

 November TBA: The CY 2018 OPPS/ASC

Final Rule

• Notifications of additional educational

webinars will be sent via ListServe.
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Save the Date
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Reminders

• Please keep your QualityNet and National 

Healthcare Safety Network (NHSN) passwords 

current.

 Log into the system every 90 days to prevent 

password problems. 

• It is recommended that the facility have at least 

two QualityNet Security Administrators (SAs).

• Make sure you are signed up for the ListServe.
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At the conclusion of this program, attendees will be able 

to:

• State the current flu season encounter dates and the

submission deadline. (Plan their trip)

• Make the necessary preparations for enrolling their facility

(Pack their bags)

• Identify at least three common hurdles when entering data

for ASC-8 (Get to the train station)

• Access, log in, and report data for the ASC-8 measure

(Board their train)
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Learning Objectives
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Planning Your Trip
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ASC-8 Review

ASC-8: Influenza Vaccination Coverage among 

Healthcare Personnel

• Reported via the National Healthcare Safety Network 

(NHSN), not through QualityNet

• Requires a separate enrollment process

• Collected for the current flu season:

 October 1, 2017 through March 31, 2018

• Submitted between:

 October 1, 2017 and May 15, 2018
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Update to Agreement to Participate and 

Consent Form:

• Primary Contacts and Facility Administrators to

be notified via email

• Alerts will be placed on NHSN component

pages

• Updated form to be available in December
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Agreement to Participate and Consent
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• Primary Contacts must accept updated 

Re-consent form by February 24, 2018

• FAQs will be available online 

• Direct questions to NHSN@cdc.gov, using 

subject line “NHSN Re-consent”
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Re-consent Deadline
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Packing Your Bags
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Prep Work

• Enrollment and Set-Up 

 Training and Preparation

 Register with NHSN

 Register with Secure Access Management Services 

(SAMS)

 Submit NHSN Facility Contact Form

 Sign and send in consent

• Facility Set-Up
 Add additional users and assign rights

 Verify your facility’s CMS Certification Number (CCN)
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Using Your Grid Card
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Enrolling Your Facility
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Choosing Enroll

2110/25/17



Accessing Your Forms
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Printing Your Forms
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Completing Your Forms

24

Facility Type:    

AMB-SURG-Outpatient 

Surgery Facility
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Electronic Version
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Facility Enrollment Email
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Agreement to Participate

The Agreement to Participate and Consent 

Forms include: 

• NHSN purposes

• Eligibility

• Data collection and reporting requirements 

• Assurance of confidentiality 
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Enrollment Approved Email

28

Two or three business days after NHSN 

receives your signed forms:

• NHSN will activate your facility.

• Your Facility Administrator will receive an email 

notifying him or her of this activation.
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Getting to the Train Station
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Various Roles

• Facility Administrator

 Enrolls the facility in NHSN

 Has add/edit/delete rights for data, users, and users’ 

access

 The only person who can re-assign the role of Facility 

Administrator to another

• Users

 Facility Administrator determines rights 

 May be given administrative rights 

 Can view data, data entry, and data analysis
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Verify Your CCN

An accurate CCN is required and is used to 

submit your information to CMS

• Verify or update your CCN 

• Make sure you enter your CCN effective date

• Check our lookup tool if you do not know what 

your CCN is

 http://www.qualityreportingcenter.com/asc/ccn/
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Access Our Lookup Tool
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Find Your CCN
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Boarding the Train
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Use Your SAMS Grid Card
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Change Your Password
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Your Task Is Complete
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Getting Ready to Report
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NHSN Reporting
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NHSN Landing Page
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Home Page 
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Add a Reporting Plan (1 of 2)
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Add a Reporting Plan (2 of 2)
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Where’s My Data?
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Add a Flu Summary
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Choose the Correct Options
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Enter Your Data
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What If You Made an Error?
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Take the Survey
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You Did It!
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Print a Copy
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Picking Up More Passengers
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Add a User
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Complete the Information
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Assign Rights
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New User Email
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Rules of Behavior
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My Fellow Passenger Is 

Leaving the Train, Now What?
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Facility Administrator Transfer 

• If the previous Facility Administrator is available but 

is transferring this role, the person assuming this 

role should: 

 Have an active SAMS grid card.

 Be authorized as a user in the NHSN system and have the 

same email associated with their SAMS account.

• The existing Facility Administrator should reassign 

the role in the NHSN system.

 Both individuals will receive an email notification once 

reassignment is complete.
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Facility Edit
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Reassign Rights
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Choose the Replacement
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Reassignment Complete
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Reassignment Email
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• Change in the Facility Administrator role

should be written on facility letterhead and

include:

 Name

 Email address

 NHSN Facility ID, if known

 Facility address and phone number

• Submit to NHSN via fax: 404.929.0131

• NHSN will then change the designated person

65

If the Facility Administrator Is 

Unavailable…
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Written Instructions

www.qualityreportingcenter.com/asc/resources/
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The Caboose

In Summary:

• Common Hurdles

 Forgetting to add a Reporting Plan

 Not entering the current flu season

 Neglecting your password

• Make sure you submit early

 Avoid last minute issues such as password

problems or other hurdles

• Deadline is May 15, 2018
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Resources

• For any assistance, please call our helpdesk at

866.800.8756.
 We offer screen-sharing and other nifty tricks.

• Submit questions online through the

QualityNet Question & Answer Tool

at www.qualitynet.org.

• Contact the NHSN helpdesk at NHSN@cdc.gov.

6810/25/17
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Questions
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Continuing Education Approval

This program has been approved for 1.0 
continuing education (CE) unit for the 
following professional boards:
• Florida Board of Clinical Social Work, Marriage and

Family Therapy and Mental Health Counseling

• Florida Board of Nursing Home Administrators

• Florida Council of Dietetics

• Florida Board of Pharmacy

• Board of Registered Nursing (Provider #16578)
 It is your responsibility to submit this form to your

accrediting body for credit.
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CE Credit Process

• Complete the ReadyTalk® survey that will pop up after
the webinar, or wait for the survey that will be sent to all
registrants within the next 48 hours.

• After completion of the survey, click “Done” at the bottom
of the screen.

• Another page will open that asks you to register in
HSAG’s Learning Management Center.
 This is separate from registering for the webinar. If you have not

registered at the Learning Management Center, you will not
receive your certificate.

 Please use your personal email so you can receive your
certificate.

 Healthcare facilities have firewalls that block our certificates.
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CE Certificate Problems?

• If you do not immediately receive a response to

the email you used to register in the Learning

Management Center, a firewall is blocking the

survey link.

• Please go back to the New User link and register

your personal email account.

• If you continue to have problems, please contact

Deb Price at dprice@hsag.com.

7210/25/17
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CE Credit Process: Survey
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CE Credit Process
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CE Credit Process: New User

75
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CE Credit Process: Existing User

76
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Thank You for Participating!

Please contact the Support Contractor if you have 

any questions: 

• Submit questions online through the

QualityNet Question & Answer Tool

at www.qualitynet.org

Or

• Call the Support Contractor

at 866.800.8756.
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