
Welcome!

• Presentation slides can be downloaded from

www.qualityreportingcenter.com under Upcoming

Events on the right-hand side of the page.

• Audio for this event is available via

ReadyTalk® Internet streaming. No telephone line

is required.

• Computer speakers or headphones are necessary

to listen to streaming audio.

• Limited dial-in lines are available. Please send

a chat message if a dial-in line is needed.

• This event is being recorded.

13/22/2017

http://www.qualityreportingcenter.com/


Troubleshooting Audio

Audio from computer 

speakers breaking up? 

Audio suddenly stops? 

• Click Refresh icon

or

• Click F5

F5 Key

Top row of keyboard

Location of buttons Refresh
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Troubleshooting Echo

• Hear a bad echo on the call?

• Echo is caused by multiple browsers/tabs

open to a single event (multiple audio feeds).

• Close all but one browser/tab, and the echo

will clear up.

Example of two browsers/tabs open in same event
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Submitting Questions

Type questions

in the “Chat 

with Presenter” 

section located 

on the bottom-

left corner of

your screen.

Welcome to

Today’s Event

Thank you for joining us today!

Our event will start shortly.
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• Upcoming Ambulatory Surgical Center

Quality Reporting (ASCQR) Program

educational webinar:

 April 26, 2017: Utilizing tools and resources

available to optimize reporting

• Notifications of additional educational

webinars will be sent via ListServe
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Learning Objectives

At the conclusion of the presentation, 
attendees will be able to:
Define the program requirements for the

ASCQR Program.

 Identify and run QualityNet reports that help
them monitor their progress.

Locate and use the tools located on the
Quality Reporting Center website.

Describe the three most common
obstacles/hurdles to successful reporting.
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Program Requirements

Charting the Course
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Minimum Case Volume

“ASCs with fewer than 240 Medicare claims 

per year during an annual reporting period 

for a payment determination year are not 

required to participate in the ASCQR 

Program for the subsequent annual 

reporting period for that applicable payment 

determination year.” (42 CFR 416.305(c))
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Claims-Based Measure

ASC-12: Facility 7-Day Risk-Standardized 

Hospital Visit Rate after Outpatient 

Colonoscopy

• Data collection began with claims submitted in

2016 to affect payment year (PY) 2018

• No data abstraction responsibility for the

facility
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Claims-Based (QDC) Measures

Quality Data Codes (QDCs):

• ASC-1: Patient Burn

• ASC-2: Patient Fall

• ASC-3: Wrong Site, Wrong Side, Wrong Patient, Wrong

Procedure, Wrong Implant

• ASC-4: All-Cause Hospital Transfer/Admission

• ASC-5: Prophylactic Intravenous (IV) Antibiotic Timing
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What Are These Codes?

QDCs are:

• Required to be reported on a minimum of 50

percent of the facility’s claims

• Non-payable specified Category II and/or G-

codes Current Procedural Terminology (CPT)

codes

• Reported via Medicare Fee-for-Service claims
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Helpful Hints

Your claims should:

• Contain a minimum of two, a maximum of five, 

QDCs per claim.

• Have a billable charge and the QDCs on each 

page – Don’t bill the QDC by itself!

• Position the billable charge above the QDCs.

• Have the facility’s National Provider Identifier 

(NPI), not the physician’s, in position 24J.
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Submitting Your Claims
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Measures Submitted Using the 

QualityNet Web-Based Tool 

• ASC-6: Safe Surgery Checklist Use

• ASC-7: ASC Facility Volume on Selected ASC     

Surgical Procedures

• ASC-9: Appropriate Follow-Up Interval for Normal 

Colonoscopy in Average Risk Patients

• ASC-10: Colonoscopy Interval for Patients with a History 

of Adenomatous Polyps – Avoidance of 

Inappropriate Use

• ASC-11: Cataracts: Improvement in Patient's Visual 

Function within 90 Days Following Cataract 

Surgery (Voluntary)
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Additional Facts

Measures submitted via QualityNet:

• Reporting data for the period January 1 through 

December 31, 2016

• Submitted annually between January 1 and 

August 15, 2017

 The 2017 Final Rule signaled a change in the 

deadline submission date from August 15 to May 15. 

This change is set begin in 2018 for the CY 2019 

payment determination and subsequent years. 
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Measure Submitted Using the NHSN 

Web-Based Tool

ASC-8: Influenza Vaccination Coverage among 
Healthcare Personnel

• Reported via the National Healthcare Safety
Network (NHSN), not through QualityNet

• Requires a separate enrollment process

• Collected for the current flu season:

October 1, 2016 through March 31, 2017

• Submitted between:

October 1, 2016 and May 15, 2017
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Tools to Assist You 
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ListServe

Why should I join?

• Program updates

• Submission deadlines

• Proposed and Final Rule releases

• Educational opportunities
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Subscribing to the ListServe (1 of 2)
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Subscribing to the ListServe (2 of 2)
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QualityNet Reports
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Reading the Compass



Running Reports (1 of 4)
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Running Reports (2 of 4)
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Running Reports (3 of 4)
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Running Reports (4 of 4)
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Viewing Reports (1 of 2)
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Viewing Reports (2 of 2)
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Claims Detail Report
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What Went Wrong?

To research claims without QDCs:

• Ensure that QDCs were on the claim when it 
was submitted.

• Check with your software vendor regarding 
processing of zero charge line items.

• Be sure your clearinghouse is receiving and 
transmitting the QDCs.

• Verify the Medicare Administrative Contractor 
(MAC) is processing the QDCs along with the 
claims.
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Running the Participation Report
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Report Parameters
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Participation Report
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ABC Ambulatory Surgery Center
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Secure File Transfer Reports
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Accessing Your Mailbox
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Receiving Secure Mail
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Preview Report
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Claims Detail Report for ASC-12
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Mid-Year Report
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Mid-Year Report: QDC Percentage
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Mid-Year Report: By County
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Mid-Year Report: Comparison
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www.qualityreportingcenter.com
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Using Navigational Tools
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From the Home Page
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ASC 101 Tab
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Educational Opportunities
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Tools and Resources
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Bi-Weekly Newsletter
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Monitoring Your Progress
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Avoiding the Sand Bars



Monitoring QDC Submission

On the Remittance Advice (RA) look for:

• A billable charge and a minimum of 2 

QDCs on every claim

• Facility’s NPI on the claim, not the 

physician’s NPI

• Place of service code 24

• A remark code of N620 or N572
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Changes in Software

Make sure your billing software and/or 

electronic health record is capable of 

processing QDCs.

• Zero amount charge

• Confirm that any changes in your software 

do not prevent transmission of QDCs
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Changes in Personnel

Not having someone available to report your 

data is not an acceptable reason to miss a 

deadline. 

• Always have a minimum of two active 

QualityNet Security Administrators

• Always have at least two users with active 

NHSN accounts
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Look-Up Tools

• Located on the support contractor website: 

www.qualityreportingcenter.com

• Allows you to check: 

 Status of measures entered using a web-

based tool

 Availability of a Claims Detail Report for the 

ASC-12 measure

 The CCN for your facility
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Journey to Success

Here is what we have covered: 

• Measures

• Participating in the program

• Reports

• Helpful tools

Here’s to a successful journey!
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Questions
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Continuing Education Approval

This program has been approved for 1.0 
continuing education (CE) unit for the 
following professional boards:
• Florida Board of Clinical Social Work, Marriage and

Family Therapy and Mental Health Counseling

• Florida Board of Nursing Home Administrators

• Florida Council of Dietetics

• Florida Board of Pharmacy

• Board of Registered Nursing (Provider #16578)
 It is your responsibility to submit this form to your

accrediting body for credit.
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CE Credit Process

• Complete the ReadyTalk® survey that will pop up after
the webinar, or wait for the survey that will be sent to all
registrants within the next 48 hours.

• After completion of the survey, click “Done” at the bottom
of the screen.

• Another page will open that asks you to register in
HSAG’s Learning Management Center.
 This is separate from registering for the webinar. If you have not

registered at the Learning Management Center, you will not
receive your certificate.

 Please use your personal email so you can receive your
certificate.

 Healthcare facilities have firewalls that block our certificates.
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CE Certificate Problems?

• If you do not immediately receive a response to

the email you used to register in the Learning

Management Center, a firewall is blocking the

survey link.

• Please go back to the New User link and register

your personal email account.

• If you continue to have problems, please contact

Deb Price at dprice@hsag.com.

581/25/2017
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CE Credit Process: Survey
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CE Credit Process
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CE Credit Process: New User
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CE Credit Process: Existing User
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Thank You for Participating!

Please contact the Support Contractor if you have 

any questions: 

• Submit questions online through the

QualityNet Question & Answer Tool

at www.qualitynet.org

Or

• Call the Support Contractor

at 866.800.8756.

631/25/2017

http://www.qualitynet.org/
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