Welcome!

* Presentation slides can be downloaded from
www.qualityreportingcenter.com under Upcoming
Events on the right-hand side of the page.

« Audio for this event is available via
ReadyTalk® Internet streaming. No telephone line
IS required.

« Computer speakers or headphones are necessary
to listen to streaming audio.

» Limited dial-in lines are available. Please send /
a chat message If a dial-in line is needed.

« This event is being recorded.
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http://www.qualityreportingcenter.com/

Troubleshooting Audio

Audio from computer
speakers breaking up?
Audio suddenly stops?
 Click Refresh icon

p

FO

N

\ 5 Key

O_I’ < _ Top row of keyboard
* Click F5
— r—
e' _ || & https://laxcr5.readytalk.com/interface/flashView.jspfurizservices/laxcrS/corefuid36= O - 4 (o] (2 ReadyTalk Conferencing - ...
File Edit View Favorites Teools Help
Location of buttons Refresh
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Troubleshooting Echo

e Hear a bad echo on the call?

* Echo Is caused by multiple browsers/tabs
open to a single event (multiple audio feeds).

 Close all but one browser/tab, and the echo
will clear up.

,é' ReadyTalk Conferencing - Test Meeting - Win - *z*- - —-!-—-— - |EI|E|
@ - Ié https: /2. j}j R IRZIIR =2 ReadyTalk Conferencing - T... X'| ‘= ReadyTalk Conferending - Test ... | | | 1) e 1E
File Edit View Favorites Tools Help | J

| Hide Panel || Raise Hand | | Full Screen

A Ty W W YW Y Y WV eI Y TNV oy W F ey VYR Y Y YT WYY A rr Vo NY W T W W Vg

Example of two browsers/tabs open in same event
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Submitting Questions

Type questions
in the “Chat
with Presenter”
section located
on the bottom-
left corner of
your screen.




QMEDICARE & MEDICAID SERVICES

Staying the Course: Sailing
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Save the Date

« Upcoming Ambulatory Surgical Center
Quality Reporting (ASCOQR) Program
educational webinar:
= April 26, 2017: Utilizing tools and resources

available to optimize reporting

* Notifications of additional educational
webinars will be sent via ListServe



Learning Objectives

At the conclusion of the presentation,
attendees will be able to:

v’ Define the program requirements for the
ASCQR Program.

v Identify and run QualityNet reports that help
them monitor their progress.

v Locate and use the tools located on the
Quality Reporting Center website.

v Describe the three mostcommon
obstacles/hurdles to successful reporting.



Program Requirements

Charting the Course
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Minimum Case Volume

“ASCs with fewer than 240 Medicare claims
per year during an annual reporting period
for a payment determination year are not
required to participate in the ASCQOR
Program for the subsequent annual
reporting period for that applicable payment
determination year.” (42 CFR 416.305(c))



Claims-Based Measure

ASC-12: Facllity 7-Day Risk-Standardized
Hospital Visit Rate after Outpatient
Colonoscopy

« Data collection began with claims submitted In
2016 to affect payment year (PY) 2018

* No data abstraction responsibility for the
facility



Claims-Based (QDC) Measures

Quality Data Codes (QDCs):.

« ASC-1: Patient Burn
ASC-2: Patient Fall

ASC-3: Wrong Site, Wrong Side, Wrong Patient, Wrong
Procedure, Wrong Implant

ASC-4: All-Cause Hospital Transfer/Admission
ASC-5: Prophylactic Intravenous (1V) Antibiotic Timing

3/22/2017 11



What Are These Codes?

QDCs are:
« Required to be reported on a minimum of 50
percent of the facility’s claims

* Non-payable specified Category |l and/or G-
codes Current Procedural Terminology (CPT)
codes

* Reported via Medicare Fee-for-Service claims

3/22/2017 12



Helpful Hints

Your claims should:

« Contain a minimum of two, a maximum of five,
QDCs per claim.

 Have a billable charge and the QDCs on each
page — Don’t bill the QDC by itself!

« Position the billable charge above the QDCs.

* Have the facility’s National Provider Identifier
(NPI), not the physician’s, in position 24J.
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Submitting Your Claims

Your CMS Form-1500 ‘Highlights’

21, DIAGNOSIS OR NATURE OF RLNESS OR INJURY Relate AL 10 service Ine below (24E) 1O . T?)_ g&gﬁulm ORIOBAL REF. NO.
»| ICD-10 & c 0. ‘
I3 F o " 23, PRIOR AUTHORIZATION NUMBER
15 J K L
24, A DATE(S) OF SERVICE c OCEDURES, SERVICES, OR SUPPLEES | G, H& L =
From To Explain Unususl Cooumstances) S o ',':,“ o R NG o
My DD Yy MM DO YY SERAE EMG CPTMCPCS MOCIFIER POINTER | $ CHARGES UNTS e Oua PROVIDER 1D, # E
[24] [ cpTcoDE | | 1 || cHARGE | w L_ASCNPI |2
w
[24| | c-cope | [1]] oo | . |_Ascnpl |2
w
=
[24| | e-cope | [1]] o1 | | Ascnpl |
2
o<
NPy [+]
z
:
>
-
NP .
25. FEDERAL TAX LD, NUMBER SSN EN 26, PATIENT'S ACCOUNT NO. 7, 'A:C’CQE".P{‘.A}“{.‘\:\‘S_?{’-’ 28, TOTAL CHARGE 29. AMOUNT PAID 30, Rsvd for NUCC Use
00 v [l s ;
31, SIGNATURE OF PHYSICIAN OR SUPPLIER 32, SERVICE FACIITY LOCATION INFORMATION 33, BALLUNG PROVIDER INFO A PH » ( )
INCLUDING DEGREES OR CREDENTIALS
(1 conity Bt Tho stlements on the revecse
apply 10 this Dl and are made a pan theeoot,)
SIGNED DATE = p * = Y
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Measures Submitted Using the
QualityNet Web-Based Tool

ASC-6. Safe Surgery Checklist Use

ASC-7. ASC Facility Volume on Selected ASC
Surgical Procedures

ASC-9: Appropriate Follow-Up Interval for Normal
Colonoscopy in Average Risk Patients

ASC-10: Colonoscopy Interval for Patients with a History
of Adenomatous Polyps — Avoidance of
Inappropriate Use

ASC-11: Cataracts: Improvement in Patient's Visual
Function within 90 Days Following Cataract
Surgery (Voluntary)



Additional Facts

Measures submitted via QualityNet:

« Reporting data for the period January 1 through
December 31, 2016

« Submitted annually between January 1 and
August 15, 2017

* The 2017 Final Rule signaled a change in the
deadline submission date from August 15 to May 15.
This change is set begin in 2018 for the CY 2019
payment determination and subseguent years.



Measure Submitted Using the NHSN
Web-Based Tool

ASC-8: Influenza Vaccination Coverage among
Healthcare Personnel

* Reported via the National Healthcare Safety
Network (NHSN), not through QualityNet

* Requires a separate enrolilment process
» Collected for the current flu season:

October 1, 2016 through March 31, 2017
« Submitted between:

October 1, 2016 and May 15, 2017



Tools to Assist You

Staying on Course
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ListServe

Why should I join?
* Program updates
» Submission deadlines
* Proposed and Final Rule releases
» Educational opportunities

3/22/2017
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Subscribing to the ListServe (1 of 2)

3/22/2017

@ QualityNet

My QualityNet L1

Log in to QualityNet Secure Portal (formerly MyQualityiet)

) Hospitals - . Physician - Ambulatory PPS-Exempt ESRD Inpatient
Inpatient Dutpatient

- v v v
Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement

Quality

-

QualityNet
Registration

+ Hospitals - Inpatient
+ Hospitals - Outpatient
Physician Offices

= ASCs

Cancer Hospitals
ESRD Facilities
Inpatient Psychiatric
Facilities

- QIOs

.

QualityNet News More News =

Hospital Compare updated with FY 2017 measure results for three value-based purchasin
programs

The Centers for Medicare & Medicaid Services (CHM5) has updated the Hospital Compare website to
include Fiscal Year (FY) 2017 measure results for the: Hospital-Acquired Condition {(HAC) Reduction
Program, Hospital Value-Based Purchasing {(VBP) Pregram, and Hospital Readmissions Reduction
Program (HRRF). Data for all three programs may be accessed from the Linking Quality to

Payment section of Hospital Compare.

Full Article =

Getting Started with

QualityNet

+ Registration

+ Sign-In Instructions

+ Security Statement

+ Password Rules

+ QualityMet System
Security Policy, PDF

P>

Join ListServes \
Sign up for Notifications
and Discussions.

!

Headli
+ Hospitals randomly selected for FY 2019 inpatient data validation

+ CMS5 issues blanket exemption for providers adversely affected by Hurricane Matthew
+ CY 2017 OPPS/ASC final rule with comment period published
+ CMS to release December 2016 Hospital Compare Preview Reports

+ CMS announces update on SEP-1 validation, public reporting for Hospital Inpatient Quality
Reporting

+ CMS anngunces steps to address CDI risk-adjustment error

+ Providers selected for Hospital OQR Program CY 2018 validation

Log in to QualityMNet
Secure Portal

Login
= Download Symantec

1D (reguired for login)
= Portal Resources

Questions & Answers
= Hospitals - Inpatient
= Hospitals - Outpatient
=« ambulatory Surgical
Centers

Inpatient Psychiatric
Facilities

PPS-Exempt Cancer
Hospitals

Mote: First-time
registration required

N -

Known Issues —
Hospital Reporting
+ Inpatient
+ EHR Incentive
Program
+ Hospital Value-Based
Purchasing
+ QOutpatient

+ ASCs

About QualityNet

Established by the Centers for Medicare & Medicaid Services (CMS), QualityMet provides healthcare
quality improvement news, resources and data reporting tools and applications used by healthcare
providers and others.

QualityMet is the only CMS-approved website for secure communications and healthcare guality data
exchange between: quality improvement organizations {QIOs), hospitals, physician offices, nursing
homes, end stage renal disease (ESRD) networks and facilities, and data vendors.

More =

Downloads

= CART - Inpatient

= CART - Outpatient

« CART Module Designer

Training

= QualityMet Training

= QualityMet Event
Center

= Secure Portal
Enrcllment Training,
WMWY
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Subscribing to the ListServe (2 of 2)

O QualitYN et to QualityNet Secure Portal (formeriy MyQualityNet) P

' Home T My QualityNet L4

Hospitals - . Hospitals - . Physician .
Inpatient Outpatient Offices

ESRD

Ambulatory -
Facilities

Surgical Centers

PPS-Exempt
Cancer Hospitals

Inpatient

. Quality
Psychiatric Facilities

Improvement

v

ListServe Registration
Provide the required user information below. Then, select the Motifications you wish to receive or the
Discussion group you wish to join.

Resources

+ How do I subscribe?

+ What Lists am 1
subscribed to?

+ ListServe Etiquette User Information

Your Name: (required])
E-mail: (required)
Verify E-mail: (required)
Password (required])
Verify Password (required)

*Passwords must be a minimum of 8 characters long and contain at least:

« one uppercase letter [A-Z]
* one lowercase letter [a-z]
« one numeric character [0-2]

« one special character (e.g., | @ # % ~)

Program Motifications

Select the appropriate list(s) below to subscribe to e-mail netifications about
related QualityMet enhancements, new releases, timeline or process/policy
changes, and application or initiative alerts.

Ambulatory Surgical Centers

CART (CMS Abstraction & Reporting Tool)

HDC (Hospital Data Collection)/Public Reporting

Hospital IQR (Inpatient Quality Reporting) and Improvement
Hospital Inpatient Value-Based Purchasing (HVBP) and Improvement
Hospital OQR (OQutpatient Quality Reporting)

Hospital Reporting EHR (Electronic Health Record)

Inpatient Psychiatric Facility Quality Reporting Program

PPS-Exempt Cancer Hospitals Quality Reporting Program

QIO Clinical Warehouse

|
O
O
O
O
|
O
O
O
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QualityNet Reports

Reading the Compass

3/22/2017 22



Running Reports (1 of 4)

Laurie Cianname

Secure File Transfer User Profile -- [# Logout

Quality Programs « NM;« Reports My Tools ~ Help -

Run Reports.
Search Reports

Analytics Report QualityMNet News

» Hospital Compare updated with FY

QualityNet Secure Portal Established by the Centers for Medicare and Medicaid Services (CMS), 32|1u2$§§§§reuﬁi%'§nmr trgrereams
QualityMet provides healthcare quality im(grovement news, resources, data r?ortinfg tools and applications for i P ) g prog
use by healthcare providers and others. QualityMNet is the only CMS'EFC’FFOVE site for secure communications * Hospitals randomly selected for FY
and healthcare quality data exchange between: Quality Improvement Organizations (QlOs), Hospitals, 2019 inpatient data validation

Physician offices, Nursing homes, End Stage Renal Disease (ESRD) networks, facilities, and data vendors. + CMS iesues blanket exemption for
providers adversely affected by

. - . Hurricane Matthew
To Request Access fo a specific report and/or application select Access Instructions

. . More News......
If you need further assistance contact the QualityNet Help Desk

Announcements from QualityNet Team

» Maintenance downtime scheduled
through Dec. 12

+ Maintenance downtime scheduled

Quality Programs for Dec. 8-12
To access your program use the menu above or links below: * Maintenance downfime scheduled

for Nov. 18-21

Hoszpital Cuality Reporting: IQR, OQR, ASCQR, IPFQR, PCHQR

Phyzician Quality Reporting System More Announcements. ..
End Stage Renal Disease Guality Incentive Program

Cuzlity Improvement Organizations

CGMARS - Quality Management and Review System QualityNet Events

The CualityMet Event Center provides a
schedule of upcoming (live) fraining
seszions, az well a3 trainings hosted by
Q0= for healthcare providers in their
respecfive states. Also listed are details,
including date, time, duration of the
event, and panelistsimoderators. To
view the schedule, visit

QualityMet Event Center
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Running Reports (2 of 4)

{1y Aerts (0) | Nofifications (44) | Secure File Transfer User Profile . @ Log Out

CMS| QualityNet

LoV
Home - Quality Programs - My Reports - My Tools - Help -
Home=My Reports>Run Reports
SCUEN LN searchRepori(s) NN
Start Reports

I'd Like To...
Run Report(s)

This reporting portlet allows you to run and access

reports on quality program data to which you are
granted access.

Search Report(s)
View Favorite Reports

Laurie Cian

IFMIC

Search QualityMet.org
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Running Reports (3 of 4)

i, Alerts (0) Notifications (44)

Secure File Transfer User Profile - B Log Out Laurie Ciar

Search QuslityMet.o
CMS i
—ov| QualityNet
Home « Quality Programs - My Reports - My Tools - Help ~

Home=My Reports=Run Reports

- Run Report(s) Search Report(s) -

Select Program, Category and Report - Report Parameters _' ! Confirmation

Select Program, Category and Report

The available reports are grouped by program and category combination. If you have access to a single program, your program is pre-selected, and if the category related
fo the selected program has a single value, then it too will be pre-selected. Choose a program, then category, and then click on VIEW REPORTS to view your report
choi e report you wish to run from the table below by clicking on its name.

port Category
VIEW REPORTS
[Ambulatory Surgical Center Reports - Feedback _

Report Program
|ascor

Report
REPORT NAME ‘IIEPDRT DESCRIPTION
I } A5C - Claims Detail Report The ASC Claims Detail Report identifies daims in final action status in the
o The ASCQR Participation Report displays a summary of the data submiss
ESEOH BathapahioniReport the ASC Quality Reporting Program.
Hospital Reporting - Vendors Authorized to Upload Data Ezﬁa\;'fendors Authorized to Upload Data report displays 3 fist of vendars
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Running Reports (4 of 4)

Alerts (D) | Notifications (44) |

Secure File Transfer User Profile .- B Log Out Laurie Ciannamea
IFIC - SDPS
‘Search QuaslityNet.org
CMs z
—ov| QualityNet
Home ~ Quality Programs ~ My Reports + My Tools Help ~

Home=>My Reports>Run Reports

- Run Report(s) Search Report(s) _

& Select Program, Category and Report Confirmation

Report Parameters

Select the parameters that define the report you will run, then click RUN
REPCRT.

* Indicates required fields.
ASC - Claims Detail Report -
ASCQR

* State:
FL =l

“ASC:
ABS Ambulatory Surgery 1x]

* Date Range - Start Date:
10/1/2016 3]

* Date Range - End
Date:

12/31/2014| x B

* Report Format:

POF[v]

CANCEL - RUN REPORT
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Viewing Reports (1 of 2)

A1 Alerts (0) | Motifications (44) | Secure File Transfer User Profile « @ Log Out Laurie Ciannamea
IFMC - 5DP5
Search QuslityMet.org
CMS :
aov| QualityNet
Home ~ Quality Programs - My Reports | My Tools ~ Help ~

Home=My Reports=Run Reports

WS coccpor(s)  (SCHEMREIREN. WSO,

%7 Select Program, Category and Report %7 Report Parameters

Report Submitted

Thank you. Your report request has been submitted for processing.
Processing time may vary due to the number of current requested reports.

To run the same report with different parameters, click RUN SAME REPORT.
To run a new report, click RUN NEW REPORT.

To search and view submitted reports, click SEARCH REPORTS.

To make this report a Favorite, click SEARCH REPORTS.

To manage your Favorites, click the Favorites tab.

=
‘ SEARCH REPORTS ’

RUN SAME REPORT RUN NEW REPORT
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Viewing Reports (2 of 2)

/1y Alerts (0) Motifications (46) Secure File Transfer User Profile , @ Log Out Laurie Ciannamea
IFMC - SDPS
Search QualityMet.org
CMS :
ov| QualityNet
Home - Quality Programs « My Reporis ~ My Tools - Help -

Home=My Reports=Search Reports

BT SR oo o) (NRGREN.

Search Reports Select to search saved reports. This selection will disable the |

Show Reports dropdown filker,

Search for reports you have run. [ ] Séarch Saved Reports

Search Report Name Eg'g:ﬁtﬂ" g‘;tq:ﬁtsd Show Reports

07/13/2016 (3 |oyjoor017 F Sl IRIS

STATUS |DATE REQUESTED REPORT NAME LAST DOWNLOADED E"E‘i ACTION

¢  01/06/2017 13:44:16 ASCQR. Participation Repart s @ v is @

¢/  01/06/2017 13:35:04 ASC - Claims Detail Report 0.0913 4 v 520

@  01/04/2017 09:14:11 Hospital Reporting - Claims Detail Report sz 4 Y 6 @

&  01/03/2017 13:18:11 Hospital Reporting - Provider Participation Report oz 4V s @
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Claims Detall Report

Report Run Date; 01/06/2017

Data As Of. 01/05/2017

1234567890, ABC Ambulatory Surgery Center

ASC Claims Detail Report

Date of Service Range: 10/01/2016 - 12/31/2016

Page: 10f 53

Patient's Medicare Claim
Healt.h Insurance Receipt Date_of Quality Data Codes Last Name First Name Date of Birth Claim Control Number
Claim Number Service (ICN)
Date
(HICN)

XXXXXXXX  10/14/2016 | 1012/2016 (8918, G8IO7 Cortez Hernan 11/29/1940 XXXXXXXX
XXXXXXXX  10/14/2016 | 101212016 (8918, GaY07 Smith John 06/11/1938 XXXXXXXX
XXXXXXXX 101412016 | 10/11/2016 (8918, GBYOT7 Lewis Clark 10/14/1949 XXXXXXXX
XOXXXXXXX  10/14/2016 | 101272016 (8918, G8IO7 Drake Francis 0712711950 XXXXXXXX
XXXXXXXX 101412016 | 10/11/2016 (8907, G8Y18 Jones Davy 10/10/1949 XXXXXXXX
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What Went Wrong?

To research claims without QDCs:

* Ensure that QDCs were on the claim when it
was submitted.

* Check with your software vendor regarding
processing of zero charge line items.

* Be sure your clearinghouse Is receiving and
transmitting the QDCs.

* Verify the Medicare Administrative Contractor
(MAC) is processing the QDCs along with the
claims.



Running the Participation Report

Motifications (46)

Secure File Tranzfer User Profile .- B Log Out Laurie Cian

IFNA

) Search Qualityet.or
CMS | QualityNet

Home + Quality Programs - My Reports - My Tools ~
Home=My Reports>Run Reports

‘ Run Report(s) Search Report(s) -

Select Program, Category and Report Report Parameters Confirmation

Select Program, Category and Report
The available reports are grouped by program and category combination. If you have access to a single program, your program is pre-selected, and if the category related

to the selected program has a single value, then it too will be pre-selected. Choose a program, then category, and then click on WVIEW REPORTS to view your report
choices. Select the report you wish to run from the table below by clicking on its name.

Category \ —
XEPORTS
Ambulatory Surgical Center Reports - Feedback _

Help -

f&port Program
|ascor

REPORT NAME ‘REI‘ORT DESCRIPTION

ASC - Claims Detail Report The ASC Claims Detail Report identifies daims in final action status in the

R The ASCQR Participation Report displays a summary of the data submiss
ASCOR Participation Report the ASC Quality Reporting Program.
Haospital Reporting - Vendors Authorized to Upload Data E:ﬁ;l';.endm Autharized to Upload Data report displays a list of vendors.
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Report Parameters

(LT RIS R Secure File Transfer User Profile .- B Log Out Laurie Ciani
Search QuslityNet.org
CMS ;
—ov QualityNet
Home ~ Quality Programs ~ My Reports ~ My Tools ~ Help -
Home=M ports=>Run Reports

WS cooccoor(s)  (ERERORE. MENGRE.

@ Select Program, Category and Report Confirmation

Report Parameters

Select the parameters that define the report you will run, then click RUN
REPORT.

* Indicates required fields.

ASCQR Participation Report - ASCQR

* State:
FL ]

*ASC:
ABS Ambulatory Surgery =/

* Payment Year:

I Payment Year 2017

* Report Format:

[PoF[~]
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Participation Report

Report Run Date: 01/06/2017

State: FL

National Provider Identifier (NPI): 1234567890

ASC Name: ABC Ambulatory Surgery Center
ASC City: Tampa

Total Number of Claims with QDC": 193
Total Number of Claims: 199
Data Completeness: 97%
CMS Required Threshold: 50%

ASCQR Participation Report
Payment Year: 2017

Active QualityNet Security Administrator: Yes
Participation Status: Participating

Web - Based Measures:
ASC-6: Safe Surgery Checklist Use
ASC-7: ASC Facility Volume Data

ASC-9: Endoscopy: Follow-up Interval for Average Risk Patients
ASC-10: Endoscopy: Interval for Patients with History of Polyps
ASC-11: Cataracts: Improvement in Patient's Visual Function (Voluntary) Yes

HAI Measures:

Page 1 of 3

Submission Status:
Yes
Yes

Yes
Yes

ASC-8: Influenza Vaccination Coverage among Healthcare Personnel Yes

Claims-Based Measures
ASC-1: Patient Burn
ASC-2: Patient Fall

ASC-3: Wrong Site, Wrong Side, Wrong Patient,
Wrong Procedure, Wrong Implant

ASC-4: Hospital Transfer/Admission

ASC-5: Prophylactic Intravenous (IV) Antibiotic
Timing

Quarter 2- 2015 Dates of Service

Numerator Denominator
0 59
0 59
0 59
0 59
4 5

Measure Value
0.000
0.000
0.000

0.000
80%

Per 1000 Admissions
Per 1000 Admissions
Per 1000 Admissions

Per 1000 Admissions
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Secure File Transfer Reports

iIng the Maps

Study

34
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Accessing Your Mailbox

cations (43) S o E e T User Profile - Laurie Ciannamea

(% LogoOut

IFMC - 5DP'S

CM
.go

Home - Quality Programs -

S| QualityNet

My Reports - My Tools -

Home=Go Home

Welcome

gualityNet Secure Portal Established by the Centers for Medicare and Medicaid Services (CMS),
ualityMNet provides healthcare quality im(grovement news, resources, data reporting tools and applications for
use by healthcare providers and others. QualityNet is the only CMS-approved site for secure communications

and healthcare guality data exchanlge between: Quality Improvement Organizations (210s), Hospitals,

Physician offices, Nursing homes, End Stage Renal Disease (ESRD) networks, facilities, and data vendors.

To Request Access to a specific report and/or application select Access Instructions

If you need further assistance contact the QualityMet Help Desk

Quality Programs
To access your program use the menu above or links below:

Hospital Quality Reporting: IQR, OQR, ASCQAR, IPFQR, PCHQR
Physician Quality Reporting System

End Stage Renal Disease Quality Incentive Program

Qualty Improvement Organizations

QMARS - Quality Management and Review System

QualityMet News

» Hospital Compare updated with FY
2017 measure results for three
value-based purchasing programs
Hospitals randomly selected for FY
2019 inpatient data validation
CMS issues blanket exemption for
providers adversely affected by
Hurricane Matthew

More News.

Announcements from QualityMet Team

e Maintenance downtime scheduled
through Dec. 12

& Maintenance downtime scheduled
for Dec. 8-12

#« Maintenance downtime scheduled
for Mov. 18-21

More Announcements

QualityMet Events

The QualityMet Event Center provides a
schedule of upcoming {live) iraining
sessions, as well a8 trainings hosted by
QO for healthcare providers in their
respet

3/22/2017
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Recelving Secure Mall

FCN Edit View Favorites Tools

MS$

Help

Welcome, LCIANNAMEADZ o Help v | Preferences

QualityNet
.gov Y
* SecureTransport SecureTransport X ‘ Inbox (1) X ‘ Sent X ‘
[ N remote ] Messages in Inbox
et X Delete Rows per Page:
b AutoRouts
¥ [ AutoRoute inbox [ From ubject Date Expires Size
¥ PSVA_DOWNLOAD |:| laurie.ciannamea@hcqgis.org ASC Preview Regort\ 10 January 2017 10:25 59 Days 171.39 KB

~ MAILBOX

& Compose Mail l

Drafts

Sent

Inbox (1)
Manage Folders

Search

~ MY COMPUTER

"

11oflenties First « [1» Last

3/22/2017
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Preview Report

Ambulatory Surgical Center Preview Report
1234567890, ABC Ambulatory Surgery Center
Claims-Based Measures in CY2015 (per 1,000 Claims)

2015
Measure Numerator| Denominator| Rate | National Rate | State Rate
ASC-1 Patient Burn 0 T 0 0.181 0.18
ASC-2 Patient Fall 0 T 0 0.095 0.094
ASC-3 Wrong Site/
Side/Patient/
Procedure/implant 0 arT 0 D02z 0.029
ASC-4 Hospital
Transfer/Admission 0 arT 0 0.41 0.338
ASC-5 Prophylactic
Intravenous
Antibiotic Timing 282 282 1000 055 44 911.88
Web-Based Measures in Calendar Years 2015 (Reported in 2016)
ASC-T (Data on Selected Surgical Procedure)
ASC-6 Respiratory | Eye |Genitourinary |Multi-System |Musculoskeletal| Gl |(Nervous| Skin | ASC-8 | ASC-9 (ASC-10|ASC-11
Facility es 0 0 0 0 BT 0 1697 2 NSACS) | NAA(S) | MAALS) | NAACS)
State 100.00% 243 1935 1085 152 oE1 3570 1971 140 |70.45% 80.82% | 77.52% |97.78%
Maticnal 99.81% 208 1745 452 274 816 3552 1751 1468 |78.13% | 50.98% [ 79.90% | 95.54%

Footnote Legend:

1. The number of cases is too few to report [Denominators greater than O and less than 11 will display on the Preview Report, but will not be reported on ASC Compare.)

5. Results are not available for this reporting period [Applied when no data are available for display for the measure).




Claims Detail Report for ASC-12

3/22/2017

Table 1. Patient-Level Information for 7-Day Risk-Standardized Hospital Visit Rate After Outpatient Colonoscopy

FACILITY NAME

Performance period: January 1, 2016 through August 31, 2016
Do NOT email the contents of this file. This file contains Personally ldentifiable Information (Pll) and Protected Health Information
(PHI). Emailing these data is a security and HIPAA violation. When referring to the data on this document only use the ID numbers

from Column A.

- . . Inclusion/ Unplanned
ID F.aclllty HICNO Medical Record Beneficiary Date of In Meas9re Exclusion Hospital Visit Type of Hospital Visit
Number |Provider ID [a] Number [b] DOB Colonoscopy| Calculation Reason [c] within 7 Days
4 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
5 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
6 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
7 A - 99/99/9999 99/99/9999 YES 0 NO N/A
8 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
9 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
10 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
11 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
12 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
13 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
14 A - 99/99/9999 99/99/9999 YES 0 NO N/A
15 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
16 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
17 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
18 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
19 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
20 A - 99/99/9999 99/99/9999 YES 0 NO N/A
21 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
22 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
23 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
24 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
25 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
26 A - 99/99/9999 99/99/9999 YES 0 NO N/A
27 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
28 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
29 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
30 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
31 9999999999 999999999A - 99/99/9999 99/99/9999 YES 0 NO N/A
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Mid-Year Report

Medicare Part B FFS ASC claims from January 1 - May 13, 2016 comprise the QDC data source for calendar
year (CY) 2018 payment determinations.

Data submission for ASC-6, ASC-7, ASC-8, ASC-9, and ASC-10 aftects CY 2017 payment determinations.
Your ASC Quality Reporting Information

ASC-6*
# # | 2016 | 2015 | ASC-7*
NPI CMS | ASC |Claims|QDCs| QDC | QDC | ASC-9* | ASC-8**
Number | State | Region | Specialty | 2016 | 2016 | % | Rate |ASC-10* | Submitted
1234567 | GA 4 Multiple 52 51  198.08% | 98.16% No No

*Data are submitted via the QualityNet Secure Portal (Due August 15, 2016); ASC-11 submission is not included.
**Data submitted to the National Healthcare Safety Network (NHSN) was due May 15, 2016.
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Mid-Year Report: QDC Percentage

Nour ASC's Percentage of Claims containing QDCs (QDC%) vs. State and National Aggregates

100.0%

75.0%

50.0%

QDC%

25.0%

0.0%

| |
' Your QDC% * ———— Nation ——— ——— State ———

Quarter [0 Q32015 [0 Q42015 [0 Q12016 I Q22016

* 2 of 58 claims had no QDCs in Q3 2015. * 1 of 52 claims had no QDCs in Q1 2016.

National Aggregates by Claim Volume

100.0%
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Mid-Year Report: By County

QDC% by County

Average QDC% [ 1 No ASC Data L 1<50.0% [ 50.0% — 64.9% [ 65.0% —74.9%
L 175.0%-84.9% B 85.0% - 94.9% B 95%+
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Mid-Year Report: Comparison

Measure Rates per 1,000 Claims

Q3 2015 Q4 2015 Q1 2016 Q2 2016
Claims Claims Claims Claims
with National | with National [ with National | with National
Measure | QDCs | Rate* | Rate** | QDCs | Rate* [ Rate** | QDCs | Rate* | Rate** | QDCs | Rate* | Rate**
ASC-1 56 0.000 0.180 55 0.000 0.198 51 0.000 0.223 0.156
ASC-2 56 0.000 0.080 55 0.000 0.089 51 0.000 0.084 0.081
ASC-3 56 0.000 0.025 55 0.000 0.027 51 0.000 0.022 0.018
ASC-4 56 0.000 0.390 55 0.000 0.360 51 0.000 0.375 0.317
ASC-5 41 1000.0 | 954.03 43 1000.0 | 956.71 40 1000.0 | 966.06 967.38
* Your ASC's measure rate per 1,000 claims; ** National rate per 1,000 claims.
National Rates per 1,000 Claims by Specialty
ASC #
Specialty | Facilities ASC-1 ASC-2 ASC-3 ASC-4 ASC-5
Q32015 Eye 847 0.146 0.064 0.032 0.128 593.20
GI 951 0.185 0.068 0.011 0.567 578.38
Multiple 2,011 0.208 0.077 0.027 0.488 974.21
Nervous 330 0.073 0.132 0.044 0.102 843.22
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Using Navigational Tools
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From the Home Page

www.qualityreportingcenter.com

Loq In to Access QIO Section

EVENTS CALENDAR : "y b/

INPATIENT * E Change Text Size: AA
2 Sall &

OUTPATIENT > | ' ,
ASC > ' ‘

CENTER

EDUCATION =

QIN-QIO > . January 11, 2017
SEP-1 Early Management
Bundle, Severe Sepsis/Septic

Shock:v5.2 Measure Updates -
YEE

Welcome to the Hospital Inpatient and Outpatient Quality Reporting Outreach and
Education Support Programs. Here you will find resources to assist hospitals, inpatient
psychiatric facilities, PPS-exempt cancer hospitals, and ambulatory surgical centers with
quality data reporting. Through these sites, you can access:

~ January 18, 2017
Hospital OQR: Help. I'm New:
WhatDo1Do?-1C.E.

- Reference and training materials
- Educational presentations

- Timelines and calendars

- Data collection tools

- Contact information

- Helpful links to resources

« Question and answer tools

January 25, 2017

ASC: Help, I'm New: The Why
Who, What. Where, and When
of the ASCQR Program - 1
CE

See the full calendar

The national Support Contractor for the Hospital Inpatient Value, Incentives, and Quality
Reporting (VIQR), Outpatient Quality Reporting (OQR) Outreach and Education Support
Programs, is dedicated to improving quality care delivery and health outcomes by
collaborating with healthcare providers.

Hospital Inpatient Value. Incentives, and Quality Reporting Outreach and
Education Support Program

Outpatient Quality Reporting Outreach and Education Support Program
= Ambulatory Surgical Center Quality Reporting
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\ Sl SRS Leam how to fill out the Security Administrator form

ASC 101 Tab

HOME PROGRAM

INFORMATION
EVENTS CALENDAR
ASC 101
NLZISNERE PROGRAM RULE
HISTORY
OUTPATIENT >
UPCOMING EVENTS
ARCHIVED EVENTS

EDUCATION > BEelelGLR{elo 8

o]\ Xel[oXl TOOLS AND
RESOURCES

DATA SUBMISSION

Ambulatory Surgical Center Quality _, .-
Reporting 101

Home » ASCQR Program » Ambulatory Surgical Center Quality Reporting 101
Videos

The video library contains short educational videos on key concepts in the ASCQR
Program. All videos are closed captioned, and many are available in both English and
Spanish. At the end of most videos, you can print a sheet outlining the process covered
in the video, as well as practice the process in an interactive simulation.

Click any link in the table below to view a video.

Title (click to view video) Description

Administrator (English)

N\ . Learn how to log in to QualityNet, enter measures
A
ASC — Entering Web-Based
f‘dsegsuri:teg: "‘gfl’Base" ASC-6, ASC-7, ASC-9, and ASC-10, and leam
about ASC-11
) ' Learn how to log in to the QualityNet.org website to
Logging In to QualityNet
access and report ASC data
Filing for Annual Payment Learn about the APU reconsideration process and

Lindate.(4PL1\ Reconsideralion...walk ihiauah.the Reransidecation Renuest Eom

January 11, 2017

SEP-1 Early Management
Bundle, Severe Sepsis/Septic
Shock:v5.2 Measure Updates -

January 18, 2017
Hospital OQR: Help, I'm New:

January 25, 2017
ASC: Help, 'm New: The Why
Who, What, Where, and When
of the ASCQR Program - 1
CE

See the full calendar
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Educational Opportunities

EVENTS CALENDAR

INPATIENT >

EDUCATION -

QIN-QIO >

Upcoming Events

Home » ASCQR Program » Upcoming Events

ASC: Help, ’'m New: The Why, Who, What, Where, and When of the ASCQR Program -1 C.E.

Date: January 25, 2017
Provide basic instruction for Program registration, measure location, and reporting of the ASCQR Program Reguirements.

Target Audience:
Individuals in the Ambulatory Surgical Center setting reporting data for the ASCQR Program

Moderator:

Karen VanBourgondien RN, BSN
Education Coordinator, Outpatient Quality Reporting and Education Support Contractor

Speaker:

Melissa Thompson, RN, BSN
Project Nurse Manager, Outpatient Quality Reporting and Education Support Contractor

PROGRAM INFORMATION
ASC 101

PROGRAM RULE HISTORY
UPCOMING EVENTS
ARCHIVED EVENTS
LOOKUP TOOL
TOOLS AND RESOURCES
DATA SUBMISSION

QUALIT-E-QUIPS
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Tools and Resources

4

Resources

HOME
EVENTS CALENDAR
INPATIENT >

TPATIENT

QIN-QIO

ASCQR Program Tools and

Home » ASCQR Program » ASCQR Program Tools and Resources

Successful Reporting in the ASCQR
Program: A Step-by-Step Guide for New
Facilities

Essential information for those new to
the ASCQR Program

ASCQR Reference Checklist

Summary of the current year's program
requirements

ASCQR Questions & Answers Right Now
Tool

ASCQR Frequently Asked Questions

ASC ListServe Registration

Immediate feedback to your questions
and a searchable database of past
responses

FAQs about the ASCQR Program

Email sign-up to receive the most up-to-
date information and education

ASCs on QualityNet

CMS Extraordinary Circumstances
Extension/Exemption Guidelines and Form

ASC Contact Change Form

Program information and access to data
submission portal and reports

Please visit QualityNet.org

Update your facility's contact
information

PROGRAM
INFORMATION

ASC 101

PROGRAM RULE
HISTORY

UPCOMING EVENTS
ARCHIVED EVENTS
LOOKUP TOOL

TOOLS AND
RESOURCES

DATA SUBMISSION

Loa In to Access QIO Section

Change Text Size: AA

Early Ma
EVEIE Sepsis/Septic
Sr\ock v5.2 Measure Updates -

QUALIT-E-QUIPS

iCE

January 18, 2017
Hospital OQR: Help. I'm New:
What Do 1Do?-1CE

January 25, 2017

ASC: Help. I'm New: The Why
Who. What, Where, and When

of the ASCQR Program - 1
CE.

See the full calendar
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Bi-Weekly Newsletter

HOME

EVENTS CALENDAR

INPATIENT >
OUTPATIENT >
ASC >
EDUCATION =
QIN-QIO >

Qualit-e-Quips

Home » ASCQR Program » Qualit-e-Quips

Qualit-e-Quips are biweekly newsletters which provide in-depth, easy to read
communication on a single topic affecting the ASC community. The newsletters are
dedicated to helping ASCs meet their program requirements by educating facilities on
potential reporting issues and upcoming events.

2016 Qualit-e-Quips

12/14/16: Correction to Quick Facts for ASC-12

12/13/16: Quick Facts for ASC-12

11/30/16: Hospital Compare

11/15/16: Part 1: Quality Data Code Submission

11/02/16: When to Check Your Remittance Advice

10/18/16: Getting Ready for 2016/2-17 NHSN Submission (Corrected)
10/18/16: Getting Ready for 2016/2-17 NHSN Submission

10/04/16: 2016/2017 NHSN Submission

09/20/16: Security Administrator Account Reminder

09/06/16: ASC-8 Data Submission

08/23/16: Proposed Rule Comment Period

08/09/16: Reminder and Resources for Submitting Your Web-Based Measures
07/26/16: Helpful Reminders for Submitting Your Web-Based Measures
07/12/16: Web-Based Measures Deadline

06/28/16: Submitting Your Web-Based Measures

PROGRAM
INFORMATION

ASC 101

PROGRAM RULE
HISTORY

UPCOMING EVENTS
ARCHIVED EVENTS
LOOKUP TOOL

TOOLS AND
RESOURCES

DATA SUBMISSION
QUALIT-E-QUIPS

Log In to Access QIO Section

Change Text Size: AA

January 11, 2017
SEP-1 Early Management
Bundle, Severe Sepsis/Septic

Shock:v5.2 Measure Updates -
1CE

017
Hospital OQR: Help. I'm New:
WhatDo1Do?-1CE.

January 25, 2017

ASC: Help, I'm New: The Why
Who, What, Where, and When

of the ASCQR Program - 1
CE

See the full calendar
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Monitoring Your Progress

Avoiding the Sand Bars
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Monitoring QDC Submission

On the Remittance Advice (RA) look for:

* A billable charge and a minimum of 2
QDCs on every claim

* Facility’'s NPl on the claim, not the
physician’s NPI

* Place of service code 24

 Aremark code of N620 or N572



Changes in Software

Make sure your billing software and/or
electronic health record is capable of
processing QDCs.

« Zero amount charge

« Confirm that any changes in your software
do not prevent transmission of QDCs



Changes Iin Personnel

Not having someone available to report your
data Is not an acceptable reason to miss a

deadline.

* Always have a minimum of two active
QualityNet Security Administrators

* Always have at least two users with active
NHSN accounts



Look-Up Tools

* Located on the support contractor website:
www.qualityreportingcenter.com

* Allows you to check:

» Status of measures entered using a web-
based tool

» Availability of a Claims Detail Report for the
ASC-12 measure

= The CCN for your facility
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Journey to Success

Here Is what we have covered:
* Measures

 Participating In the program
* Reports

* Helpful tools

Here's to a successful journey!

3/22/2017
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Questions

222




Continuing Education Approval

This program has been approved for 1.0
continuing education (CE) unit for the
following professional boards:

* Florida Board of Clinical Social Work, Marriage and
Family Therapy and Mental Health Counseling

* Florida Board of Nursing Home Administrators
* Florida Council of Dietetics
* Florida Board of Pharmacy

* Board of Registered Nursing (Provider #16578)

* |tis your responsibility to submit this form to your
accrediting body for credit.




CE Credit Process

« Complete the ReadyTalk® survey that will pop up after
the webinar, or wait for the survey that will be sent to all
registrants within the next 48 hours.

« After completion of the survey, click “Done” at the bottom
of the screen.

« Another page will open that asks you to register in
HSAG’s Learning Management Center.

* This is separate from registering for the webinar. If you have not
registered at the Learning Management Center, you will not
receive your certificate.

» Please use your personal email so you can receive your
certificate.

= Healthcare facilities have firewalls that block our certificates.



CE Certificate Problems?

 If you do not immediately receive a response to
the email you used to register in the Learning
Management Center, a firewall is blocking the

survey link.
* Please go back to the New User link and register
your personal email account.

* |If you continue to have problems, please contact
Deb Price at dprice@hsag.com.



mailto:dprice@hsag.com

CE Credit Process: Survey

No

Please provide any additional comments

10. What is your overall level of satisfaction with this presentation?
Very satisfied
Somewhat satisfied
Neutral
Somewhat dissatisfied
Very dissatisfied

If you answered "very dissatisfied”, please explain

11. What topics would be of interest to you for future presentations?

12. If you have questions or concerns, please feel free to leave your name and phone number or email address and we will contact you.

Powered by SurveyMonkey
Check out our sample surveys and create your own now!
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CE Credit Process

Thank you for completing our survey!
Please click on one of the links below to obtain your certificate for your state licensure
You must be registered with the learning management site

New User Link:
https://imc hshapps.com/register/default aspx?ID=dala12bc-db

408f-b429-d6f6b9ccb1ae

Existing User Link:

ser.aspx?ID=dala12bc-db39-408f-t

https://imc.hshapps.com/test/a d6f6b9ccb1ae

Note: If you click the ‘Done’ button below, you will not have the opportunity to receive your certificate without participating in a longer survey
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CE Credit Process: New User

this is a secure site
please provide credentials to continue

—
HSAG 55
e

Learning Management Center

Learning Center Registration: OQR: 2015 Specifications Manual Update - 1-21-
2015
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CE Credit Process: Existing User

this is a secure site ﬂ
de credentials to continue

Learning Management Center
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Thank You for Participating!

Please contact the Support Contractor if you have
any questions:

« Submit questions online through the
QualityNet Question & Answer Tool
at www.gqualitynet.org

Or

 Call the Support Contractor
at 866.800.8756.
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