Tools for Success: Resources for the Hospital
Outpatient Quality Reporting (OQR) Program

 Audio for this event is available via internet
streaming.

* No telephone line is required.

« Computer speakers or headphones are
necessary to listen to streaming audio.

* Please use streaming audio If possible.
However, if you have trouble hearing the
webinar, a call-in number is available. Type
your request into the chat box.



Submitting Questions

Type questions
iIn the “Chat
with Presenter”
section, located
In the bottom-
left corner of
your screen.

Chat wih Sresurtern
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Announcements

 November 1, 2015, is the next deadline for
Clinical Data and Population and Sampling
submissions from Q2 2015 (April 1-June
30, 2015).

 November 1, 2015, is the deadline for
submitting data for the web-based
measures.



Save the Date

Upcoming Hospital OQR Program

educational webinars:

* October 15, 2015: Benchmarks and
Quality Reporting Data.

 November 18, 2015: CY 2016 OPPS/ASC
Final Rule, presented by CMS.

* Notification of additional educational
webinars will be sent via ListServe.



Learning ODbjectives

At the conclusion of the program, attendees
will be able to:

* |dentify the tools available for the Hospital
OQR Program.

 Be able to locate and access the tools and
resources for the program.

* Describe how to use and apply the
abstraction tools to the Hospital OQR
Program.
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www.qualitynet.org

RESOURCES



Resources on QualityNet

* www.qualitynet.org
= ListServes/Notifications
» Registration
= Data Collection
* Training

9/16/2015
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Home My QualityNet

ListServes/Notifications (1 of 2)

Registration

= Hospitals - Inpatient

+ Hospitals - Outpatient

= Physician Offices

* ASCs

= Cancer Hospitals

+ ESRD Facilities

= Inpatient Psychiatric
Facilities

» QIOs

Getting Started with
QualityNet

+ System Requirements
» Registration

* Sign-In Instructions

= Security Statement

+ Password Rules

Hospital VBP Program FY 2016 Percentage Payment Summary Report now available

The Centers for Medicare & Medicaid Services (CMS) has released the Percentage Payment Summary
Report for the Fiscal Year (FY) 2016 Hospital Value-Based Purchasing (VBP) Program. Participating
hospitals can access their FY 2016 Hospital VBP Percentage Payment Summary Report (PPSR) via the
QualityNet Secure Portal.

The FY 2016 Hospital VBP Percentage Payment Summary Report provides hospitals their: FY 2016
Hospital VBP value-based incentive payment percentage for each Medicare patient discharge in FY
2016; Total Performance Score (TPS); and value-based incentive payment adjustment percentage for
the fourth year of the program.

Full Article »

Headlines
» HSRs for Hospital-Acquired Condition Reduction Program Review and Corrections Period released

+ CY 2016 OPPS/ASC Proposed Rule published, open for comment

= HSRs for Hospital Readmissions Reduction Program released

+ October 2015 Hospital Compare Preview Reports now available

» Hospital VBP and Hospital IQR Program MSPB Measure HSR Review and Corrections information

Join ListServes
Sign up for Notifications
and Discussions.

Known Issues —

[T} HP .Y -

Hospitals - v Hospitals - v Physician v Ambulatory v PPS-Exempt v ESRD Inpatient v Quality
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
QualityNet Qua|ityNet News More News » Log in to QualityNet

Secure Portal

Login

= Download Symantec
ID (required for
login)

* Portal Resources

Know the Security
Policy

Before transmitting or
receiving healthcare
information or data,
read the QualityNet

System Security Policy,
PDF

About QualityNet

Established by the Centers for Medicare & Medicaid Services (CMS), QualityNet provides healthcare
quality improvement news, resources and data reporting tools and applications used by healthcare

Questions & Answers
+ Hospitals - Inpatient
Hospitals - Qutpatient
Ambulatory Surgical
Centers

Inpatient Psychiatric
Facilities
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ListServes/Notifications (2 of 2)

Resources

* How do I subscribe?

= What lists am 1
subscribed to?

+ ListServe Etiquette

ListServe Registration
Provide the required user information below. Then, select the Notifications you wish to receive or the
Discussion group you wish to join.

User Information

Your Name: (required)
E-mail: (required)
Verify E-mail: (required)
Password (required)
Verify Password (required)

*passwords must be a minimum of 8 characters long and contain at least:

= one uppercase letter [A-Z]
= one lowercase letter [a-z]
= one numeric character [0-9]

= one special character (e.g., ' @ # % ~)

Program Notifications

Select the appropriate list(s) below to subscribe to e-mail notifications about
related QualityNet enhancements, new releases, timeline or process/policy
changes, and application or initiative alerts.

Ambulatory Surgical Centers

CART (CMS Abstraction & Reporting Tool)

HDC (Hospital Data Collection)/Public Reporting

Hospital IQR (Inpatient Quality Reporting) and Improvement
Hospital Inpatient Value-Based Purchasing (HVBP) and Improvement
Hospital OQR (Outpatient Quality Reporting)

Hospital Reporting EHR (Electronic Health Record)

P oooOoQEOO
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Registration (1 of 2)

@ QualityNet

Home

My QualityNet LU

Log in to QualityNet Secure Portal (formerly MyQualityNet)

9/16/2015

Hospitals - .
Inpatient

Hospitals - . Physician v
Outpatient Offices

ESRD
Facilities

Ambulatory PPS-Exempt

Cancer Hospitals

Inpatient

v
Surgical Centers

v
Psychiatric Facilities

Quality

Improvement

r

Hospital Outpatient Quality
Reporting Program

E-mail Notifications

Registration

Specifications Manual
Benchmarks of Care
Measures

Hospital Star Ratings
Data Collection (& CART)
Data Submission

Data Validation
Webinars

Support Contact

ys - Outpatient

More News »

C Proposed Rule published, open for comment

the Hospital Outpatient Prospective Payment System (OPPS) and Ambulatory

[£) Payment System for Calendar Year (CY) 2016 have been published and are
Fomment. These changes are detailed in the CY 2016 Proposed Rule, CMS-1633-P
he July 8 Federal Register.

ital Outpatient and ASC communities to participate in the Proposed Rule comment
are due by August 31 at 5 p.m. Eastern Time.

spital Compare Preview Reports now available

bd for Hospital OQR Program validation for CY 2016

SC final rule with comment period issued

e Portal Enrollment Process Now Open to IQR and OQR Communities

About Hospital OQR

= Questions/Answers

= Quarterly Events
Calendars

Training

EE——

patient Quality Reporting (OQR) Program Overview

The Hospital OQR Program is a voluntary quality measure data reporting program for outpatient

ontentServer?c=Page&pagename=0QnetPublic%2FPage%2FQnetTierl&cid=119280452... hs_ CMS focuses on reporting measure data that have high impact
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Registration (2 of 2)

O Q ual ity N et t° QualityNet Secure Portal (formerly MyQualityNet)

Home | My QualityNet BLCIY

Hospitals - v Hospitals - .

| Inpatient Outpatient

Physician . Ambulatory PPS-Exempt ESRD . Inpatient

v L

v
Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities

Quality

Improvement

Registration

QMNet Registration

Getting Started with
QualityNet

= System Requirements
+ Registration

+ Sign-In Instructions

= Security Statement

+ Password Rules

Hospital (Outpatient) Registration

To register for QualityNet and/or the Hospital Outpatient Quality Reporting (OQR) Program, select the
appropriate link below:

+ QualityNet Registration

= Hospital OQR Participation

QualityNet Help Desk | Accessibility Statements | Privacy Policy | Terms of Use

9/16/2015
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Data Collection (1 of 3)

O Qual ityN et Log in to QualityNet Secure Portal (formerly MyQualityNet)

Home | My QualityNet Il

Registration
Specifications Manual
Benchmarks of Care
Measures

Hospital Star Ratings

Data Collection (& CART)

Data Submission
Data Validation
Webinars

Support Contact

C Proposed Rule published, open for comment

the Hospital Outpatient Prospective Payment System (OPPS) and Ambulatory

[£) Payment System for Calendar Year (CY) 2016 have been published and are
Fomment. These changes are detailed in the CY 2016 Proposed Rule, CMS-1633-P
he July 8 Federal Register.

ital Outpatient and ASC communities to participate in the Proposed Rule comment
are due by August 31 at 5 p.m. Eastern Time.

spital Compare Preview Reports now available

bd for Hospital OQR Program validation for CY 2016

SC final rule with comment period issued

e Portal Enrollment Process Now Open to IQR and OQR Communities

= Quarterly Events
Calendars

Hospitals - . Hospitals - . Physician v Ambulatory . PPS-Exempt . ESRD . Inpatient . Quality .
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
Hospital Outpatient Quality
Reporting Program R
rs - outpatient More News » About Hospital OQR
E-mail Notifications * Questions/Answers

Training

EE——

patient Quality Reporting (OQR) Program Overview

The Hospital OQR Program is a voluntary quality measure data reporting program for outpatient

ontentServer?c=Page&pagename=0QnetPublic%2FPage%2FQnetTierl&cid=119280452... hs_ CMS focuses on reporting measure data that have high impact

9/16/2015
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Data Collection (2 of 3)

Home My QualityNet

Hospitals - . Hospitals - . Physician . Ambulatory . PPS-Exempt v ESRD . Inpatient . Quality
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
Data Collection (& Data Collection (& CART)
CART) Hospitals - Outpatient

CART Downloads & Info CART, the CMS Abstraction & Reporting Tool, is a powerful application for the collection and analysis
of quality improvement data. Through data collection, retrospective analyses and real-time reporting,
Abstraction Resources CART enables hospitals to comprehensively evaluate and manage quality improvement efforts.
Whether a hospital is seeking Medicare certification or undertaking its own quality improvement
initiatives, CART is ideal for the data collection and analyses that are essential to the success of all

CART Training

Uniform Billing File quality improvement efforts. The application is available at no charge to hospitals or other
Layout organizations seeking to improve the quality of care in the following clinical areas:

» Acute Myocardial Infarction

= Chest Pain

* Emergency Department (ED) — Throughput
+ Pain Management

* Stroke

= Surgery*

CART-OQOutpatient is available for use on a stand-alone, Windows-based computer, in a computer
network or in environments without computing resources (paper tool).

* Beginning January 1, 2015, the Surgery Measure Set has been removed. Data for the remainder of
2014 may be submitted until May 1, 2015.

/pgm_select.jsp

9/16/2015 15



Data Collection (3 of 3)

CART Downloads & Info CART-Outpatient: Version 1.12 for Encounters 01/01/2015 - 09/30/2015 lLl GO

= CART-Qutpatient 1.12

« CART-Outpatient Upgrading an Existing CART Installation
1.11.2 Compatibility: CART-Outpatient 1.12 is compatible with CART Qutpatient 1.7 or newer versions.
+« CART-Outpatient 1.10 It is also compatible with CART Inpatient 4.11 or newer versions, and may be installed in the
same directory.
« CART-Outpatient 1.9 If any compatible CART version (Inpatient or Qutpatient) is installed on the workstation, follow

these instructions to upgrade to CART-Outpatient 1.12:

CART-Outpatient 1.8 1. Read and follow the CART Installation Instructions

2. Download CART Outpatient 1.12 Upgrade, EXE-105 MB
Checksum Value

= CART-Outpatient 1.7

= CART-Outpatient 1.6.1

CART-Outpatient 1.5 OR

* CART-Outpatient 1.4 Initial Installation of CART

- CART-Qutpatient 1.3 On a workstation without a compatible version of CART Inpatient or Outpatient installed (or to

install in a different directory), follow these steps:

1. Read and follow the CART Installation Instructions
CART Training 2. Download CART-Outpatient 1.12, EXE-215 MB
Checksum Value

Abstraction Resources

Uniform Billing File
Layout

Referencing historical data
To reference historical data (for encounters prior to January 1, 2012), users will need to retain
previous versions of CART-Outpatient on their workstations.

Documentation

« Edits, PDF-281 KB

_ + User Guide, PDF-2.8 MB

9/16/2015



Training (1 of 2)

O Qual ity N et LLZZ |I: to QualityNet Secure Portal (formerly MyQualityNet)

Home | My QualityNet Il

Registration
Specifications Manual
Benchmarks of Care
Measures

Hospital Star Ratings
Data Collection (& CART)

Data Submission

C Proposed Rule published, open for comment

the Hospital Outpatient Prospective Payment System (OPPS) and Ambulatory

[£) Payment System for Calendar Year (CY) 2016 have been published and are
Fomment. These changes are detailed in the CY 2016 Proposed Rule, CMS-1633-P
he July 8 Federal Register.

ital Outpatient and ASC communities to participate in the Proposed Rule comment
are due by August 31 at 5 p.m. Eastern Time.

spital Compare Preview Reports now available

Data Validation

bd for Hospital OQR Program validation for CY 2016

Webinars

SC final rule with comment period issued

e Portal Enrollment Process Now Open to IQR and OQR Communities

Support Contact

Hospitals - . Hospitals - . Physician v Ambulatory . PPS-Exempt . ESRD . Inpatient . Quality
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
Hospital Outpatient Quality
Reporting Program R
rs - outpatient More News » About Hospital OQR
E-mail Notifications * Questions/Answers

= Quarterly Events
Calendars

Training

TTUSpIarn vut|

patient Quality Reporting (OQR) Program Overview

The Hospital OQR Program is a voluntary quality measure data reporting program for outpatient

ontentServer?c=Page&pagename=0QnetPublic%2FPage%2FQnetTierl&cid=119280452... hs_ CMS focuses on reporting measure data that have high impact

9/16/2015
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Training (2 of 2)

Home My QualityNet
Hospitals - . Hospitals - v Physician v Ambulatory . PPS-Exempt v ESRD . Inpatient v Quality
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
Training Hospital (Outpatient) Training T
To learn more about the features and functions of QualityNet— particularly those for use by For other educational
participants in the Hospital Outpatient Quality Reporting (OQR) Program— choose from the following resources, see the
recorded training sessions. Program Resources.
= QualityNet Secure Portal: New User Enrollment Training, WMV-19 min. (07/16/14)
+ QualityNet Secure Portal Reports Module, WMV-19 min. (04/15/14)
- Hospital Quality Reporting Notice of Participation, WMV-17 min. (07/16/14)
+ Vendor Authorization, WMV-10 min. (06/19/15)
* Online Forms - Completion and Submission, WMV-14 min. (07/16/14)
* Hospital Quality Reporting (HQR) Population and Sampling, WMV-7 min. (07/16/14)
= Report Authorization, WMV-13 min. (07/16/14)
+ Submitting Hospital Inpatient and Qutpatient Clinical Data, WRF-25 min. (06/23/08)
+ Qutpatient Quality Reporting Structural Measures, WMV-14 min. (09/17/14)
9/16/2015
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VIDEOS, RESOURCES, AND TOOLS
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Resources on Quality Reporting
Center

« www.qualityreportingcenter.com
» Education
* Videos
* Program Resources
* Measure Resources
» Cataract and Endoscopy Tools

9/16/2015
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Quality Reporting Center

Reference and training materials

Educational presentations
Timelines and calendars
Data collection tools
Contact information
Helpful links to resources
Question and answer tools

HOME
EVENTS CALENDAR

INPATIENT -~ I ARCHIVED EVENTS

PROGRAM
INFORMATION

UPCOMING EVENTS

OUTPATIENT -

ASC -

EDUCATION -
QIN-QIO >

Welcome to the Hospital Inpatient and Outpatient Quality Reporting Outreach and
Education Support Programs. Here you will find resources to assist hospitals,
inpatient psychiatric facilities, PPS-exempt cancer hospitals, and ambulatory surgical
centers with quality data reporting. Through these sites, you can access:

The national Support Contractor for the Hospital Inpatient VValue, Incentives, and
Quality Reporting (VIQR), Outpatient Quality Reporting (OQR) Outreach and
L Education Supbbort Proarams_ is dedicated to improvina qualitv care deliverv and

OP-32 DRY RUN

DATA COLLECTION
AND CART

DATA SUBMISSION
DATA VALIDATION

VIDEOS, RESOURCES,
AND TOOLS

Log In to Access QIO Section

Change Text Size: AA

Search

August 24, 2015

IQR: SEP-1 Early
Management Bundle Severe
Sepsis/Septic Shock: Three
Part Education Series - 1
CE.

August 27, 2015
PCH: FY 2016 IPP/LTCH
PPS FinalRule-1C.E.

September 2, 2015
FY 2016 IPPS/LTCH Final
Rule-1C.E.

See the full calendar
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Educational Resources

OQR: Outpatient Quality Reporting Program Requirements: CY
2016 OPPS/ASC Proposed Rule -1 C.E.

Date: July 15, 2015

Topic: Presented by the Centers for Medicare & Medicaid Services (CMS), this
presentation will discuss the calendar year (CY) 2016 OPPS/ASC Proposed Rule,
focusing on the Hospital OQR Program.

Note: The 2 p.m. ET session offers Relay Conference Captioning (RCC). To use this
feature, please contact Hospital OQR in advance at ogrsupport@hsag.com

Speaker(s)

- Elizabeth Bainger, MS, RN, CPHQ
Program Lead, Hospital OQR, CMS
= Vinitha Meyyur, PhD
Measures Lead, Hospital OQR, CMS

Documentation

- Registration Flyer

o Presentation Slides
Recorded Webinar

- Event Transcript

Q&A Transcripts (AM / PM)

o

0
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Videos (1

HOME
EVENTS CALENDAR
INPATIENT -~

of 2)

OUTPATIENT -
ASC -

EDUCATION -
QIN-QIO >

PROGRAM
INFORMATION

UPCOMING EVENTS
ARCHIVED EVENTS
OP-32 DRY RUN

DATA COLLECTION
AND CART

DATA SUBMISSION
DATA VALIDATION

Welcome to the Hospital Inpatient and Outpatient Quality Reporting Outreach and
Education Support Programs. Here you will find resources to assist hospitals,
inpatient psychiatric facilities, PPS-exempt cancer hospitals, and ambulatory surgical
centers with quality data reporting. Through these sites, you can access:

VIDEOS, RESOURCES,
AND TOOLS

Log In to Access QIO Section

Change Text Size: AA

Search

August 24, 2015

IQR: SEP-1 Early
Management Bundle Severe
Sepsis/Septic Shock: Three
Part Education Series - 1

Reference and training materials

Educational presentations
Timelines and calendars
Data collection tools
Contact information
Helpful links to resources
Question and answer tools

The national Support Contractor for the Hospital Inpatient VValue, Incentives, and
Quality Reporting (VIQR), Outpatient Quality Reporting (OQR) Outreach and

L Education Support Proarams. is dedicated to imorovina aualitv care deliverv and

CE

August 27, 2015
PCH: FY 2016 IPP/LTCH
PPS FinalRule-1C.E.

September 2, 2015
FY 2016 IPPS/LTCH Final
Rule-1C.E.

See the full calendar

23



9/16/2015

Videos (2 of 2)

Videos, Resources, and Tools

Home » Hospital OQR Program » Videos, Resources, and Tools

Videos

The video library contains short educational videos on key concepts in the Hospital
OQR program. Click any link in the table below to view a video.

Title (click to view video) Description
Learn how to access the Medicare Claims

Accgssmq ang Unders.tanqu the Details Report, and understand the data
Medicare Claims Details Report .
presented on this report.

Becoming a Security
Administrator (English)

Learn how to fill out the SA form




VIEWING THE VIDEO



Instructions for Viewing the Video

* Please make sure the speakers on your
computer are on.

« Make sure the volume on your computer
speakers Is turned up.

* This video can be also be found at:
http://www.qualityreportingcenter.com/hos
pitalogr/tools/

9/16/2015
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Program Resources (1 of 3)

Program Resources

Materials designed to help users understand and meet the requirements of the
Hospital OQR Program

k_Hospital Outpatient Questions and Answers —JProvides immediate feedback
to questions related to the Hospital OQR Program

» Hospital OQR Program Guide for New Facilities — Provides program
information and requirements for assisting new facilities with an introduction to
the Hospital OQR Program

» Hospital OQR Reference Checklist — Summary of program requirements

« Structural and Web-based Measure Data Submission Guidelines — Measures
reference and data submission periods for OP-12, OP-17, OP-25, OP-26, OP-
29, OP-30, and OP-31

« OPPS CY 2015 Final Rule, Federal Register, Vol. 79, No. 217 for the Hospital
OQR Program — Outline and link to the governing regulations for the Hospital
OQR Program

» World Health Organization Surgical Safety Checklist — Example of form
applicable for utilization with OP-25

» Q1 2015 Hospital Quality Reporting Checklist — Provides an overview of data
deadlines and steps to ensure submission

28
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Program Resources (2 of 3)

Program Resources

Materials designed to help users understand and meet the requirements of the
Hospital OQR Program

» Hospital Outpatient Questions and Answers — Provides immediate feedback
to questions related to the Hospital OQR Program

| Hospital OQR Program Guide for New Facilities + Provides program
information and requirements for assisting new facilities with an introduction to
the Hospital OQR Program

» Hospital OQR Reference Checklist — Summary of program requirements

« Structural and Web-based Measure Data Submission Guidelines — Measures
reference and data submission periods for OP-12, OP-17, OP-25, OP-26, OP-
29, OP-30, and OP-31

« OPPS CY 2015 Final Rule, Federal Register, Vol. 79, No. 217 for the Hospital
OQR Program — Outline and link to the governing regulations for the Hospital
OQR Program

» World Health Organization Surgical Safety Checklist — Example of form
applicable for utilization with OP-25

» Q1 2015 Hospital Quality Reporting Checklist — Provides an overview of data
deadlines and steps to ensure submission

29



Program Resources (3 of 3)
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Measure Resources

Measure Resources

Explanatory information and guidance for use in abstracting or answering program
measures

+ HOQR Web-Based Measures Guidelings
Door to Evaluation Time Guidelings
» Arrival Time Guideline

+ Departure Time Guidelines

+ Reason for Delay in Fibrinolytic Therapy Guidelings
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Door to Evaluation Time Guidelines

9/16/2015

Hospital Outpatient Quality
Reporting Program

-

N

ort Contractor

HOSPITAL OQR PROVIDER CONTACT TIME: GUIDELINES

When abstracting door to evaluation times for OP-20 (Door to Diagnostic Evaluation by a Qualified
Medical Professional):

+ REMEMEBER the definition of door to evaluation time: the time represented in hours and minutes
for the first direct, personal exchange between an ambulatory patient and a physician or
institutionally credentialed provider (i.e., medical personnel acting under the direct supervision of
a physician for healtheare services, PA, APN) in the emergency department.

+ There must be documentation of direct contact between the patient and the physician or institutionally
credentialed provider.

# The exclusion guidelines for abstraction are provider-assigned time, admission time, arrival time.
presentation time. and triage time.

+ DO use a Nurses Note stating that there was contact. e.g., “MD in room for exam.” “MD at bedside,”
etc.

+ DO use a Medical Screening Exam (MSE) if it 15 substantiated by a documented physical exam.

+ DO NOT use the time on H&P, history of present illness (HPI), order sheets. or any other physician-
generated sheet, unless it specifically says that there was direct contact.

Mote the following frequently asked questions:

QUESTION: Our event log states: “Seen by Provider at 08:00.” Can we use this time?

ANSWER: Yes. The time in the event log may be used as the provider contact time if there is substantiation
that there was an exam._ a note. or a comment by the provider in the record.

QUESTION: The provider documents: “Time seen: 08:00.” Can we use this time?

ANSWER: The patient’s time alone is not acceptable. If the time the exam was performed was 08:00. this
time would be acceptable. “Time seen.” as entered on the event log. must refer to the time of the prowvider’s
first direct contact with the patient.

QUESTION: What are some of the terms we can use for door to diagnostic evaluation by the
physician/APN/PA or institutionally credentialed provider?

ANSWER: Some acceptable phrases are:

o MD assess date and time Provider in room with patient

o
o Provider contact time o Resident provider contact
o Patient medically screened o Attending provider contact
o Exam time o Provider first contact
o Seen by provider o Initial provider contact

32
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Measure Tools

Cataract and Endoscopy Measure Tools

« Cataract Tools

> Data Collection Tool (Instructions)
« Endoscopy Tools

> Endoscopy Tool OP-29 and OP-30

o
Denominator Codes for OP-29
Fact Sheet for OP-29
Endoscopy Tool OP-30 Flowchart
Denominator Codes for OP-30

Fact Sheet for OP-30
« Eligible Denominator Populations for Cataract and Endoscopy Measures

o

o

o

o

o

33
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Endoscopy Tool

polypectomy

- ~
If Start I—b Colonoscopy Screening Performed
AN /
N Aged 50 years or
B older
=
Biopsy or
=Y pebyp 3
Documentation of a performed
recommended —

follow-up mterval
of at least 10 years

OP- 29: Appropriate Follow-Up Interval for Normal Colonoscopy in Average Risk Patients

Numerator Statement: Patients who had a recommended follow-up interval of at least 10 years for repeat
colonoscopy documented in their colonoscopy report

Denominator Statement: All patients 30 years and older receiving screening colonoscopy without biopsy or

Documentation of
7 medical reason(s) for
! not recommending at
{ leasta 10 year follow-
{ up interval (e.g..
above average nzk
patient or inadequate
prap)

for repeat =N
colonoscopy
documented in the l
colonoscopy report R Exch)iz from
e me3asure
numerator epalaton
E"“*"i‘; fran ,-/lnclud.e inﬂ:le\. —
measure I : :\ s )'I
51 opulath /
population & “‘“‘/
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Summary

* QualityNet website: www.gualitynet.org

= ListServe

= Registration

= Data collection
* Training

* Quality Reporting Center website:
www.qualityreportingcenter.com

= Education
= Videos
= Program and measure resources

9/16/2015
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QUESTIONS?



CONTINUING EDUCATION
PROCESS



Continuing Education Approval

* This program has been approved for 1.0
continuing education (CE) unit for the
following professional boards:

* Florida Board of Clinical Social Work, Marriage
and Family Therapy and Mental Health
Counseling

~lorida Board of Nursing Home Administrators
orida Council of Dietetics
orida Board of Pharmacy

Board of Registered Nursing (Provider #16578)

o It is your responsibility to submit this form to your
accrediting body for credit.




CE Credit Process

» Complete the ReadyTalk® survey that will pop up
after the webinar, or walit for the survey that will be
sent to all registrants within the next 48 hours.

« After completion of the survey, click “done” at the
bottom of the screen.

« Another page will open that asks you to register in
HSAG's Learning Management Center.

* This is a separate registration from ReadyTalk.

= Please use your personal email so you can receive
your certificate.

= Healthcare facilities have firewalls that block our
certificates.



CE Credit Process: Survey

No

Please provide any additional comments

10. What is your overall level of satisfaction with this presentation?
Very satisfied
Somewhat satisfied
Neutral
Somewhat dissatisfied
Very dissatisfied

If you answered "very dissatisfied”, please explain

11. What topics would be of interest to you for future presentations?

12. If you have questions or concerns, please feel free to leave your name and phone number or email address and we will contact you.

Powered by SurveyMonkey
Check out our gample surveys and create your own now!
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CE Credit Process

Thank you for completing our survey!
Please click on one of the links below to obtain your certificate for your state licensure
You must be registered with the learning management site

New User Link:

https:/imc.hshapps.com/register/default aspx?ID=dala12bc-db

408f-b429-d6f6b9ccb1ae

Existing User Link:

ser.aspx?ID=da0a12bc-db39-408

https://imc.hshapps.com/test/a

Note: If you click the ‘Done’ button below, you will not have the opportunity to receive your certificate without participating in a longer survey

Done
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CE Credit Process: New User

this is a secure site
please provide credentials to continue

—
HSAG 55
e

Learning Management Center

Learning Center Registration: OQR: 2015 Specifications Manual Update - 1-21-
2015
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CE Credit Process: Existing User

this is a secure site ﬂ
de credentials to continue

Learning Management Center
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Thank You for Participating!

Please contact the Hospital OQR Support
Contractor if you have any questions:
« Submit questions online through the

QualityNet Question & Answer Tool
at www.qualitynet.org

Or

 Call the Hospital OQR Support Contractor
at 866.800.8756.
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http://www.qualitynet.org/



