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Tools for Success: Resources for the Hospital 

Outpatient Quality Reporting (OQR) Program 

• Audio for this event is available via internet 
streaming. 

• No telephone line is required.  

• Computer speakers or headphones are 
necessary to listen to streaming audio. 

• Please use streaming audio if possible.  
However, if you have trouble hearing the 
webinar, a call-in number is available. Type 
your request into the chat box. 
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Submitting Questions 

Type questions 

in the “Chat  

with Presenter”  

section, located  

in the bottom- 

left corner of 

your screen. 



Tools for Success: Resources 

for the Hospital OQR Program 

September 16, 2015 

Karen VanBourgondien 

HSAG 
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Announcements 

• November 1, 2015, is the next deadline for 

Clinical Data and Population and Sampling 

submissions from Q2 2015 (April 1–June 

30, 2015). 

• November 1, 2015, is the deadline for 

submitting data for the web-based 

measures.  

 
 



Save the Date  

Upcoming Hospital OQR Program 

educational webinars: 

• October 15, 2015: Benchmarks and 

Quality Reporting Data.  

• November 18, 2015: CY 2016 OPPS/ASC 

Final Rule, presented by CMS. 

• Notification of additional educational 

webinars will be sent via ListServe. 
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Learning Objectives  

At the conclusion of the program, attendees 
will be able to: 

• Identify the tools available for the Hospital 
OQR Program.  

• Be able to locate and access the tools and 
resources for the program. 

• Describe how to use and apply the 
abstraction tools to the Hospital OQR 
Program. 
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Tools for Success 

Resources for the 

Hospital OQR Program  

Karen VanBourgondien, RN 

Education Coordinator, HSAG 
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RESOURCES 

www.qualitynet.org 
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Resources on QualityNet 

• www.qualitynet.org  

 ListServes/Notifications 

 Registration 

 Data Collection 

 Training 

http://www.qualitynet.org/
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ListServes/Notifications (1 of 2) 
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ListServes/Notifications (2 of 2) 
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Registration (1 of 2) 
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Registration (2 of 2) 
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Data Collection (1 of 3) 
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Data Collection (2 of 3) 
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Data Collection (3 of 3) 
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Training (1 of 2) 
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Training (2 of 2) 
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VIDEOS, RESOURCES, AND TOOLS  

www.qualityreportingcenter.com 
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Resources on Quality Reporting 

Center 

• www.qualityreportingcenter.com  

 Education 

 Videos  

 Program Resources  

 Measure Resources  

 Cataract and Endoscopy Tools 

http://www.qualityreportingcenter.com/
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Quality Reporting Center 
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Educational Resources 
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Videos (1 of 2) 
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Videos (2 of 2) 
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VIEWING THE VIDEO 



Instructions for Viewing the Video 

• Please make sure the speakers on your 

computer are on.  

• Make sure the volume on your computer 

speakers is turned up.  

• This video can be also be found at: 

http://www.qualityreportingcenter.com/hos

pitaloqr/tools/ 
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http://www.qualityreportingcenter.com/hospitaloqr/tools/
http://www.qualityreportingcenter.com/hospitaloqr/tools/
http://www.qualityreportingcenter.com/hospitaloqr/tools/
http://www.qualityreportingcenter.com/hospitaloqr/tools/
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POLLING QUESTION 
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Program Resources (1 of 3) 
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Program Resources (2 of 3) 
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Program Resources (3 of 3) 
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Measure Resources  
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Door to Evaluation Time Guidelines 
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Measure Tools 
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Endoscopy Tool 



9/16/2015 35 

Summary 

• QualityNet website: www.qualitynet.org 
 

 ListServe 

 Registration 

 Data collection  

 Training 
 

• Quality Reporting Center website: 
www.qualityreportingcenter.com 

 

 Education 

 Videos 

 Program and measure resources 

 

http://www.qualitynet.org/
http://www.qualityreportingcenter.com/
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QUESTIONS? 
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CONTINUING EDUCATION 

PROCESS 
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Continuing Education Approval 

• This program has been approved for 1.0 
continuing education (CE) unit for the 
following professional boards: 
 Florida Board of Clinical Social Work, Marriage 

and Family Therapy and Mental Health 
Counseling  

 Florida Board of Nursing Home Administrators 

 Florida Council of Dietetics 

 Florida Board of Pharmacy 

 Board of Registered Nursing (Provider #16578)  
o It is your responsibility to submit this form to your 

accrediting body for credit. 
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CE Credit Process 

• Complete the ReadyTalk® survey that will pop up 
after the webinar, or wait for the survey that will be 
sent to all registrants within the next 48 hours. 

• After completion of the survey, click “done” at the 
bottom of the screen. 

• Another page will open that asks you to register in 
HSAG’s Learning Management Center. 
 This is a separate registration from ReadyTalk. 

 Please use your personal email so you can receive 
your certificate. 

 Healthcare facilities have firewalls that block our 
certificates. 
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CE Credit Process: Survey 
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CE Credit Process 
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CE Credit Process: New User 
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CE Credit Process: Existing User 
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Thank You for Participating! 

Please contact the Hospital OQR Support 

Contractor if you have any questions:  

• Submit questions online through the  

QualityNet Question & Answer Tool  

at www.qualitynet.org 

Or 

• Call the Hospital OQR Support Contractor  

at 866.800.8756. 

http://www.qualitynet.org/



