
Reference #: 2026-96-IP 

From: Inpatient & Outpatient Healthcare Quality Systems Development & Program Support  

Sent: September 29, 2026 

To: IQR Improve 

Subject: 2Q 2026 HCAHPS Survey Data Due by October 14, 2026 

The purpose of this email is to notify hospitals participating in the Centers for Medicare & 

Medicaid Services Hospital Inpatient Quality Reporting Program that there is an upcoming data 

submission deadline on October 14, 2026.   

Please see the 2Q 2026 Hospital IQR Program Checklist and QualityNet HCAHPS webpages for 

more information about the calendar year (CY) 2026 Hospital Consumer Assessment of Healthcare 

Providers and Systems Survey data submission requirements. 

 Please do not respond directly to this email.  For further assistance regarding the information 

contained in this message, please contact Inpatient and Outpatient Healthcare Quality Systems 

Development and Program Support at 

https://cmsqualitysupport.servicenowservices.com/qnet_qa?id=ask_a_question or (844) 472-4477.   

 

https://www.qualityreportingcenter.com/globalassets/2026/08/iqr/iqr_q2-2026-checklist_vfinal_508ff_.pdf
https://qualitynet.cms.gov/inpatient/measures/hcahps
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcmsqualitysupport.servicenowservices.com%2Fqnet_qa%3Fid%3Dask_a_question&data=05%7C02%7Ccjackson%40hsag.com%7Cca173fadd2ee414282f808dd5750066f%7C669b5f30544c45b4894c6333fd2a6ceb%7C0%7C0%7C638762723443134873%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=zu8uYAcSmeNokdDUD3bcrYSLi8VJGS%2BSTNtJBLIt94s%3D&reserved=0



