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Subject: Important Reminder: Medicare Promoting Interoperability Program CY 2024 

Hardship Exception Application Deadline for CAHs is October 31, 2025  

Reminder: CY 2024 Hardship Exception 

Application Deadline for CAHs is October 31, 

2025  
The deadline for critical access hospitals (CAHs) to submit a Hardship Exception 
application for the calendar year (CY) 2024 reporting period is October 31, 2025. 

For more information on the Hardship Exception process, view the CY 2024 
Hardship Exception Fact Sheet.  

Please do not respond directly to this email. For further assistance regarding 
the information contained in this message, please contact Inpatient and Outpatient 
Healthcare Quality Systems Development and Program Support at 
https://cmsqualitysupport.servicenowservices.com/qnet_qa?id=ask_a_question or 
(844) 472-4477 
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