
Reference #: 2022-136-IP 
From: Inpatient Value, Incentives, and Quality Reporting Outreach and Education Support 

Contractor 
Sent:  October 19, 2022 
To:  MLN Connects Newsletter and Other Program-Specific ListServe Recipients Lists  
Subject:     Reporting Exception Granted Due to Puerto Rico Hurricane Fiona (DR-4671-PR) 

Excepción a la presentación de informes otorgada debido al huracán Fiona en Puerto 
Rico (DR-4671-PR)

The Centers for Medicare & Medicaid Services (CMS) is granting exceptions1 under certain Medicare 
quality reporting and value-based purchasing programs to providers located in Puerto Rico which was 
affected by Hurricane Fiona to assist these providers while they direct their resources toward caring for 
their patients and repairing structural damages to facilities. 

Puerto Rico has been designated as a disaster area by the Federal Emergency Management Agency 
(FEMA) under the Puerto Rico Hurricane Fiona (DR-4671-PR) disaster declaration and Designated 
Areas: Disaster 4671 under sections Public Assistance PA-A and PA-B of the FEMA website. 

This exception is for ambulatory surgical centers (ASCs), inpatient psychiatric facilities (IPFs), home 
health agencies (HHAs), hospices, inpatient rehabilitation facilities (IRFs), and skilled nursing facilities 
(SNFs) and affects the following programs and deadlines noted in the table below. 

Program Affected Measure/Requirement(s) Reporting Period(s)/ 
Performance Period* 

Ambulatory  
Surgical Centers 
Quality 
Reporting 
(ASCQR) 

 

ASC-20 COVID-19 Vaccination Among Healthcare 
Personnel (HCP) 

Q2 2022 
(Submission deadline 11/15/2022)  

Inpatient 
Psychiatric 
Facility Quality 
Reporting 
(IPFQR) 
Program  

COVID-19 Vaccination Among Healthcare 
Personnel (HCP) 

Q2 2022 
(Submission deadline 

11/15/2022) 

Post-Acute Care 
Quality Reporting 
Programs: HHAs, 
Hospices, IRFs, 
and SNFs 

All Quality Reporting Program (QRP) reporting 
requirements, including the reporting of data on 
measures and any other data requested by CMS for 
the post-acute care (PAC) quality reporting 
programs  

HHAs - Q1 and Q2 2022 

Hospices - Q3 and Q4 2022  

IRFs – Q2 and Q3 2022  

SNFs - Q2 and Q3 2022 

For the Medicare Promoting Interoperability Program, a Hardship Exception Application is available for 
eligible hospitals and critical access hospitals (CAHs) affected by the Puerto Rico Hurricane Fiona 

https://www.fema.gov/disaster/4671
https://www.fema.gov/disaster/4671
https://www.fema.gov/disaster/4671
https://www.fema.gov/disaster/4671/designated-areas
https://www.fema.gov/disaster/4671/designated-areas


disaster. Please note, however, that in no case may a hospital be granted an exemption for more than 5 
years (Social Security Act section 1886(b)(3)(B)(ix)(II)). 
End-Stage Renal Disease Quality Incentive Program (ESRD QIP) 
Dialysis facilities should note that CMS has not issued exceptions for the ESRD QIP to address the 
impact of the Puerto Rico Hurricane Fiona disaster. Impacted dialysis facilities should submit 
Extraordinary Circumstances Exceptions (ECE) requests according to the process and form found on 
www.QualityNet.cms.gov. Within 90 days of the event, forms should be submitted via email or 
managed file transfer (MFT) to QRFormsSubmission@hsag.com, or via secure fax to (877) 789-4443. 
When sending via MTF, uncheck “Required Registered Users.” 

Merit-based Incentive Payment System (MIPS) 
The MIPS automatic Extreme and Uncontrollable Circumstances (EUC) policy will be applied at the 
individual level to MIPS eligible clinicians identified as located in affected areas designated by the 
FEMA under the Puerto Rico Hurricane Fiona disaster (DR-4671-PR) disaster. For these clinicians, we 
aim to reduce reporting burden by eliminating the need to submit an application to request reweighting 
of MIPS performance categories to receive a neutral payment adjustment. For more information review 
the 2022 MIPS Automatic EUC Fact Sheet. 

Program Affected 
Measure/Requirement(s) 

Reporting 
Period(s)/ 

Performance 
Period* 

Merit-based 
Incentive 
Payment System 
(MIPS) Eligible 
Clinicians 

Electronic Clinical Quality Measures (eCQMs), MIPS 
Clinical Quality Measures (CQMs), Qualified Clinical Data 
Registry (QCDR) Measures, Medicare Part B claims 
measures, and; Consumer Assessment of Healthcare 
Providers and Systems (CAHPS) for MIPS survey.

Performance 
Period 2022 
(Jan. 1 – Dec. 31) 

Program ECE Email Contact  
for Inquiries Link to ECE Information 

Hospital Quality Reporting 
(HQR) Programs (Inpatient 
Quality Reporting, IPFQR, 
Prospective Payment 
System (PPS)-Exempt 
Cancer Hospital Quality 
Reporting, Hospital Value-
Based Purchasing Quality 
Reporting, ASCQR, 
Outpatient Quality 
Reporting, Hospital 
Acquired Condition 
Reduction Quality 

QRFormsSubmission@hsag.com HQR ECE Information

https://qualitynet.cms.gov/esrd/esrdqip/participation#tab5
mailto:QRFormsSubmission@hsag.com
https://www.fema.gov/disaster/4671
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/1924/2022%20MIPS%20Automatic%20EUC%20Policy%20Fact%20Sheet.pdf
https://qpp.cms.gov/mips/quality-requirements
https://qpp.cms.gov/mips/quality-requirements
mailto:QRFormsSubmission@hsag.com
https://qualitynet.cms.gov/inpatient/iqr/participation#tab3


Reporting, Hospital 
Readmissions Reduction 
Program (HRRP) Quality 
Reporting, Validation) 

ESRD QIP QRFormsSubmission@hsag.com
End Stage Renal Disease Facilities / 
ESRD Quality Incentive Program 

(QIP) / Information
Skilled Nursing Facility 
Value-Based Purchasing 
(SNF VBP) Program 

SNFVBPinquires@cms.hhs.gov
 Skilled Nursing Facility Value-
Based Purchasing (SNF VBP) 

Program ECE Information
Medicare Promoting 
Interoperability Program for 
Eligible Hospitals and CAHs 

qnetsupport@hcqis.org Promoting Interoperability (PI) 
Hardship Information

MIPS/Quality Payment 
Program (QPP) qpp@cms.hhs.gov Quality Payment Program (QPP) 

Inpatient rehabilitation 
Facilities (IRFs) 

IRFQRPReconsiderations@ 
cms.hhs.gov

IRF Quality Reporting Program 
(QRP) ECE Information

Long-Term Care Hospitals 
(LTCHs) 

LTCHQRPReconsiderations@ 
cms.hhs.gov LTCH QRP ECE Information

Skilled Nursing Facilities 
(SNFs) 

SNFQRPReconsiderations@ 
cms.hhs.gov SNF ECE Information

Home Health HHAPUreconsiderations@ 
CMS.hhs.gov

Home Health Quality Reporting 
(HHQR) Program ECE Information

Hospice HospiceQRPReconsiderations 
@cms.hhs.gov

Hospice Quality Reporting Program 
ECE Information

1 The terminology “exception” is used as a general term intended for ease of reference, to collectively 
refer to policies established under separate programs, and may not be consistent with the specific 
terminology established under each individual program. 

Please do not respond directly to this email. For assistance regarding the information contained in this 
message, please contact the Inpatient Value, Incentives, and Quality Reporting Outreach and Education 
Support Team at https://cmsqualitysupport.servicenowservices.com/qnet_qa, or (844) 472-4477 weekdays 
from 8 a.m. to 8 p.m. ET. For questions regarding technical issues, contact the CCSQ Support 
Center at QNetSupport@cms.hhs.gov, or by calling, toll-free 866.288.8912 (TTY: 877.715.6222), 
weekdays from 8 a.m. to 8 p.m. ET. 

************************************************************************************* 

Excepción a la presentación de informes otorgada debido al huracán Fiona en Puerto Rico (DR-4671-PR) 

Los Centros de Servicios Medicare y Medicaid (Centers for Medicare & Medicaid Services, CMS) 
otorgan excepciones1 bajo ciertos programas de informes de calidad y compras basadas en el valor de 
Medicare a proveedores ubicados en Puerto Rico que se vieron afectados por el huracán Fiona para 
ayudar a estos proveedores mientras dirigen sus recursos hacia el cuidado de sus pacientes y la reparación 
de daños estructurales a las instalaciones. 
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Puerto Rico ha sido designado como área de desastre por la Agencia Federal para el Manejo de 
Emergencias (Federal Emergency Management Agency, FEMA) bajo la declaración de desastre del 
Huracán Fiona de Puerto Rico (DR-4671-PR) y las Áreas Designadas: Desastre 4671 bajo las secciones 
de Asistencia Pública PA-A y PA-B del sitio web de FEMA. 

Esta excepción es para los centros quirúrgicos ambulatorios (ambulatory surgical centers, ASC), 
instalaciones psiquiátricas para pacientes hospitalizados (inpatient psychiatric facilities, IPF), agencias de 
atención a domicilio (home health agencies, HHA), hospicios, instalaciones de rehabilitación para 
pacientes hospitalizados (inpatient rehabilitation facilities, IRF) e instalaciones de enfermería 
especializada (skilled nursing facilities, SNF) y afecta los siguientes programas y plazos que se indican en 
la tabla a continuación. 

Programa Medida/Requisito(s) afectado(s) Periodo(s) de informe(s)/Periodo 
de actuación* 

Programa de 
informes de 
calidad de 
centros 
quirúrgicos 
ambulatorios 
(Ambulatory 
Surgical Centers 
Quality 
Reporting, 
ASCQR) 

Vacunación contra COVID-19 ASC-20 entre el 
personal de atención médica (Healthcare 

Personnel, HCP) 

T2 2022 
(Fecha límite de presentación 

15/11/2022)  

Programa de 
informes de 
calidad de 
instalaciones 
psiquiátricas 
para pacientes 
hospitalizados 
(Inpatient 
Psychiatric 
Facility Quality 
Reporting, 
IPFQR)  

Vacunación contra COVID-19 entre el personal de 
atención médica (HCP) 

T2 2022 
(Fecha límite de presentación 

15/11/2022) 

Programas de 
informes de 
calidad de 
atención post-
aguda: HHA, 
Hospicios, IRF y 
SNF 

Todos los requisitos de informes del Programa de 
informes de calidad (Quality Reporting Program, 
QRP), incluido el informe de datos sobre medidas y 
cualquier otro dato solicitado por CMS para los 
programas de informes de calidad de atención post-
aguda (post-acute care, PAC)  

HHA - T1 y T2 2022 

Hospicios - T3 y T4 2022  

IRF - T2 y T3 2022  

SNF - T2 y T3 2022 

Para el Programa de interoperabilidad de promoción de Medicare, hay disponible una solicitud de 
excepción por dificultades para los hospitales elegibles y hospitales de acceso crítico (critical access 
hospital, CAH) afectados por el desastre del huracán Fiona en Puerto Rico. Sin embargo, se debe tener en 

https://www.fema.gov/disaster/4671
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cuenta que en ningún caso se puede otorgar una exención a un hospital durante más de 5 años (Ley de 
Seguridad Social, sección 1886(b)(3)(B)(ix)(II)). 

Programa de incentivos de calidad para la enfermedad renal en etapa terminal (End-Stage Renal 
Disease Quality Incentive Program, ESRD QIP) 
Los centros de diálisis deben tener en cuenta que CMS no ha emitido excepciones para que el ESRD 
QIP aborde el impacto del desastre del huracán Fiona en Puerto Rico. Los centros de diálisis afectados 
deben presentar solicitudes de excepciones de circunstancias extraordinarias (Extraordinary 
Circumstances Exceptions, ECE) de acuerdo con el proceso y el formulario que se encuentra en 
www.QualityNet.cms.gov. En un plazo de 90 días posteriores al evento, los formularios deben enviarse 
por correo electrónico o transferencia gestionada de archivos (managed file transfer, MFT) a 
QRFormsSubmission@hsag.com, o por fax seguro al (877) 789-4443. Al enviar por MTF, desmarque 
"Usuarios Registrados Requeridos". 

Sistema de pago de incentivos basado en el mérito (Merit-based Incentive Payment System, MIPS) 
La política de circunstancias extremas e incontrolables (Extreme and Uncontrollable Circumstances, 
EUC) automática de MIPS se aplicará a nivel individual a los médicos elegibles de MIPS identificados 
como ubicados en las áreas afectadas designadas por la FEMA bajo el desastre del huracán Fiona de 
Puerto Rico (DR-4671-PR). Para estos médicos, nuestro objetivo es reducir la carga de informes al 
eliminar la necesidad de presentar una solicitud para solicitar la reponderación de las categorías de 
rendimiento de MIPS para recibir un ajuste de pago neutral. Para obtener más información, revise la 
hoja informativa 2022 MIPS Automatic EUC Fact Sheet. 

Programa Medida/Requisito(s) afectado(s) 

Periodo(s) de 
informe(s)/Period
o de actuación* 

Médicos elegibles 
para el sistema de 
pago de 
incentivos basado 
en el mérito 
(MIPS) 

Medidas electrónicas de calidad clínica (Electronic Clinical 
Quality Measures, eCQM), medidas de calidad clínica MIPS 
(Clinical Quality Measures, CQM), medidas de registro 
cualificado de datos clínicos (Qualified Clinical Data 
Registry, QCDR), medidas de reclamos de Medicare Part B, 
y;  evaluación del consumidor de los sistemas y 
profesionales médicos (Consumer Assessment of Healthcare 
Providers and Systems, CAHPS) para la encuesta MIPS.

Periodo de 
desempeño 2022 
(1 Ene. – 31 Dic.) 

Programa Contacto email ECE  
para consultas Enlace a información ECE 

Programas de informes de 
calidad hospitalaria 
(Hospital Quality 
Reporting, HQR) (informes 
de calidad para pacientes 
hospitalizados, Inpatient 
Quality Reporting IPFQR, 
sistema de pago 
prospectivo (Prospective 

QRFormsSubmission@hsag.com HQR ECE Information

https://qualitynet.cms.gov/esrd/esrdqip/participation#tab5
mailto:QRFormsSubmission@hsag.com
https://www.fema.gov/disaster/4671
https://qpp-cm-prod-content.s3.amazonaws.com/uploads/1924/2022%20MIPS%20Automatic%20EUC%20Policy%20Fact%20Sheet.pdf
https://qpp.cms.gov/mips/quality-requirements
https://qpp.cms.gov/mips/quality-requirements
https://qpp.cms.gov/mips/quality-requirements
mailto:QRFormsSubmission@hsag.com
https://qualitynet.cms.gov/inpatient/iqr/participation#tab3


Payment System, PPS)-
informes exentos de 
calidad de hospital de 
cáncer (Exempt Cancer 
Hospital Quality 
Reporting), informes 
hospitalarios de calidad de 
compras basadas en el 
valor, ASCQR, informes 
de calidad de pacientes 
ambulatorios (Outpatient 
Quality Reporting), 
informes de calidad de 
reducción de la condición 
adquirida en el hospital 
(Hospital Acquired 
Condition Reduction 
Quality Reporting), 
informes de calidad del 
programa de reducción de 
readmisiones hospitalarias 
(Hospital Readmissions 
Reduction Program, 
HRRP), validación) 

ESRD QIP QRFormsSubmission@hsag.com
End Stage Renal Disease Facilities / 
ESRD Quality Incentive Program 

(QIP) / Information
Programa de compras 
basadas en el valor de 
centros de enfermería 
especializada (Skilled 
Nursing Facility Value-
Based Purchasing, SNF 
VBP) 

SNFVBPinquires@cms.hhs.gov
 Skilled Nursing Facility Value-
Based Purchasing (SNF VBP) 

Program ECE Information

Programa de Medicare para 
la promoción de 
interoperabilidad para 
hospitales y CAH elegibles 

qnetsupport@hcqis.org Promoting Interoperability (PI) 
Hardship Information

MIPS/Programa de pago de 
calidad (Quality Payment 
Program, QPP) 

qpp@cms.hhs.gov Quality Payment Program (QPP) 

Instalaciones de 
rehabilitación de pacientes 
hospitalizados (Inpatient 
rehabilitation Facilities, 
IRF) 

IRFQRPReconsiderations@ 
cms.hhs.gov

IRF Quality Reporting Program 
(QRP) ECE Information
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Hospitales de cuidados de 
larga duración (Long-Term 
Care Hospitals, LTCH) 

LTCHQRPReconsiderations@ 
cms.hhs.gov LTCH QRP ECE Information

Instalaciones de enfermería 
especializada (Skilled 
Nursing Facilities, SNF) 

SNFQRPReconsiderations@ 
cms.hhs.gov SNF ECE Information

Atención médica a 
domicilio 

HHAPUreconsiderations@ 
CMS.hhs.gov

Home Health Quality Reporting 
(HHQR) Program ECE Information

Hospicio HospiceQRPReconsiderations 
@cms.hhs.gov

Hospice Quality Reporting Program 
ECE Information

1 La terminología "excepción" se usa como un término general destinado a facilitar la referencia, para 
referirse colectivamente a las políticas establecidas en programas separados, y puede no ser consistente 
con la terminología específica establecida en cada programa individual. 

Le rogamos que no conteste directamente a este email. Para obtener ayuda sobre la información 
contenida en este mensaje, comuníquese con el equipo de valor del paciente hospitalizado, incentivos, y 
promoción de informes de calidad y de apoyo a la educación en 
https://cmsqualitysupport.servicenowservices.com/qnet_qa, o (844) 472-4477 de lunes a viernes de 8 a.m. 
a 8 p.m. ET. Si tiene preguntas sobre problemas técnicos, comuníquese con el Centro de soporte de CCSQ 
en QNetSupport@cms.hhs.gov, o llamando al número gratuito 866.288.8912 (TTY: 877.715.6222), de 
lunes a viernes de 8 a.m. a 8 p.m. ET. 
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