
Welcome!

• Audio for this event is available via
ReadyTalk® Internet streaming.

• No telephone line is required.
• Computer speakers or headphones are

necessary to listen to streaming audio.
• Limited dial-in lines are available.

Please send a chat message if needed.
• This event is being recorded.
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Troubleshooting Audio

Audio from computer 
speakers breaking up? 
Audio suddenly stop? 
Click the Refresh icon
-or-
Click F5
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Location of Buttons

Refresh

F5 Key
Top Row of Keyboard
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Troubleshooting Echo

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs

open to a single event (multiple audio feeds).
• Close all but one browser/tab and the echo

will clear.
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Example of Two Browsers/Tabs open in Same Event
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Submitting Questions
Type questions in the 
“Chat with presenter” 
section, located in the 
bottom-left corner of
your screen.
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Acronyms and Abbreviations

ACS American College of Surgeons
CAUTI Catheter-Associated Urinary 

Tract Infection
CDC Centers for Disease Control 

and Prevention
CDI Clostridium difficile Infection
CE continuing education
CLABSI Central Line-Associated 

Bloodstream Infection
CMS Centers for Medicare & 

Medicaid Services
CST Cancer-Specific Treatment
EBRT External Beam Radiotherapy for 

Bone Metastases
HAI healthcare-associated infection

HCAHPS Hospital Consumer Assessment of 
Healthcare Providers and Systems

HQR Hospital Quality Reporting
HSAG Health Services Advisory Group
MRSA Methicillin-resistant Staphylococcus aureus

NHSN National Healthcare Safety Network
NQF National Quality Forum
OCM Oncology Care Measure
PCH PPS-Exempt Cancer Hospital
PCHQR PPS-Exempt Cancer Hospital 

Quality Reporting
PPS prospective payment system
Q quarter
SC Support Contractor
SSI Surgical Site Infection
VIQR Value, Incentives, and Quality Reporting
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Purpose 
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This presentation will provide PCHQR 
Program participants with an overview 
of the public reporting of their data. This 
event will emphasize the updates that 
will appear on Hospital Compare in the 
February 2019 refresh.



Objectives 
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Upon completion of this event, participants 
will be able to:
• Understand the importance of the Hospital

Compare Preview Report.
• Locate and access the PCH data on

Hospital Compare.

• Identify updates to the PCHQR Program page
of the February 2019 Hospital Compare refresh.



Hospital Compare Preview Reports

A Closer Look at Hospital Compare and PCH Data
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Public Reporting Preview Period

• What is the Preview Period?
oPrior to the release of data on the Hospital

Compare website, hospitals are given the 
opportunity to review their data during a 
30-day Preview Period.

• Why is the Preview Report important?
oProviders are able to conduct a thorough

review of their data before the data appear
publicly on Hospital Compare.
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PCH Preview Report

• Accessible via QualityNet Secure Portal

o Hospital Quality Reporting (HQR) Next Generation
• Contains measure data for the following:

o Cancer-Specific Treatment (CST) measures
o Oncology Care Measures (OCMs)
o External Beam Radiotherapy for Bone Metastases

(EBRT) measure
o Hospital Consumer Assessment of Healthcare

Providers and Systems (HCAHPS) Survey
• Displays an aggregate for four rolling quarters
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Recap of HQR Next Generation User Interface

A Closer Look at Hospital Compare and PCH Data
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Logging In to QualityNet

01/30/19 13



Select Your Destination
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HQR Next Generation
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Let’s Go
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QualityNet Log In Credentials
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Select Public Reporting
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Measure Data Selection #1
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Survey of Patients’ Experience
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Measure Data Selection #2
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Process Measures
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Process Measures (continued)
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Hospital Compare and PCH Data

A Closer Look at Hospital Compare and PCH Data
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About Hospital Compare

https://www.medicare.gov/hospitalcompare/About/What-Is-HOS.html
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https://www.medicare.gov/hospitalcompare/About/What-Is-HOS.html


Where Does the Data Come From?

• Public Reporting
o CST, OCM, and EBRT data

from Hospital Inpatient VIQR
Support Contractor

o HCAHPS data from HCAHPS
Support Contractor
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Current PCHQR Program 
Measures for Public Display

Measures Public 
Reporting

• Oncology: Plan of Care for Pain – Medical Oncology and Radiation Oncology
(NQF #0383/PCH-15)

• HCAHPS Survey (NQF #0166/PCH-29)

2016 and 
subsequent years

• EBRT (PCH-25) 2017 and 
subsequent years

• American College of Surgeons – Centers for Disease Control and Prevent
(ACS-CDC) Harmonized Procedure Specific Surgical Site Infection (SSI)
Outcome Measure (currently includes SSIs following Colon Surgery and
Abdominal Hysterectomy Surgery) (NQF #0735/PCH-6 and PCH-7)

• National Healthcare Safety Network (NHSN) Facility-wide Inpatient Hospital-
onset Methicillin-resistant (MRSA) Staphylococcus aureus Bacteremia
Outcome Measure (NQF #1716/PCH-27)

• NHSN Facility-wide Inpatient Hospital-onset Clostridium difficile Infection
(CDI) Outcome Measure (NQF #1717/PCH-26)

• NHSN Influenza Vaccination Coverage Among Healthcare Personnel
(NQF #0431/PCH-28)

As soon as 
practicable

• Catheter-Associated Urinary Tract Infection (CAUTI) (NQF #0138/PCH-5)
• Central-Line Associated Bloodstream Infection (CLABSI) (NQF #0139/PCH-4) Deferred
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Hospital Compare 

Refresh of PCH Data 
Hospital 

Compare

Release
Measures Quarters Displayed

February 2019

• Colon and Breast Chemotherapy
• Hormone Therapy
• HCAHPS Survey
• OCMs and EBRT

Q4 2016 and Q1–Q3 2017
Q2–Q4 2016 and Q1 2017
Q2–Q4 2017 and Q1 2018
Q1–Q4 2017

April 2019
• Colon and Breast Chemotherapy
• Hormone Therapy
• HCAHPS Survey

Q1–Q4 2017
Q3, Q4 2016 and Q1, Q2 2017
Q3, Q4 2017 and Q1, Q2 2018

July 2019 • Hormone Therapy
• HCAHPS Survey

Q4 2016 and Q1–Q3 2017
Q4 2017 and Q1–Q3 2018

October 2019 • Hormone Therapy
• HCAHPS Survey

Q1–Q4 2017
Q1–Q4 2018
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February 2019 Refresh

A Closer Look at Hospital Compare and PCH Data
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What Data Will Be Displayed?

Hospital 

Compare

Release
Measures Quarters Displayed

February 2019

• Colon and Breast Chemotherapy
• Hormone Therapy
• HCAHPS Survey
• OCMs and EBRT

Q4 2016 and Q1–Q3 2017
Q2–Q4 2016 and Q1 2017
Q2–Q4 2017 and Q1 2018
Q1–Q4 2017
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Public Display of PCH Data
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PCHQR Program Landing Page
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Socrata Table
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Access to Data Details
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Data Details Page
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What’s Ahead...

• CST measures
o Colon and breast chemotherapy data

▪ Last display on Hospital Compare will be April 2019.
▪ Measures will be removed from Hospital Compare

effective July 2019 refresh.
o Hormone therapy data

▪ Last display on Hospital Compare will be October 2019.
▪ Measure will be removed from Hospital Compare

effective with the January 2020 refresh.
• Anticipated PCHQR Program public reporting updates:

o HCAHPS Survey pain question
o Claims-based measures
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Resources

• QualityNet

oNews Article
o PCHQR Program Public Reporting page

▪ Help Guide
▪ Quick Reference Guide

o Public Reporting Questions and Answers Tool
• ListServes
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https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228776285924
https://cms-ip.custhelp.com/app/homepr/p/810,923/session/L3RpbWUvMTU0NDIxODU5Ny9zaWQvZEhoV0VJMW8=


Key Dates and Reminders

A Closer Look at Hospital Compare and PCH Data
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Important Upcoming Dates 

• Tentative Save the Date - Outreach and Education
o February 28, 2019

• Upcoming HQR Data Submission Deadlines
o February 15, 2019

▪ Q4 2017 CST hormone data
▪ Q3 2018 healthcare-associated infection (HAI) data

- CAUTI, CLABSI, SSI, MRSA and CDI
o April 3, 2019

▪ Q4 2018 HCAHPS Survey data

3901/30/19



Hospital Compare Key Dates 

• February 2019
o Contains:

▪ 4Q 2016 through 3Q 2017 CST colon and breast data
▪ 2Q 2016 through 1Q 2017 CST hormone data
▪ 2Q 2017 through 1Q 2018 HCAHPS data Survey
▪ 1Q 2017 through 4Q 2017 OCM data
▪ 1Q 2017 through 4Q 2017 EBRT data

o Tentative Hospital Compare refresh: February 13, 2019
• April 2019

o Contains:
▪ 1Q 2017 through 4Q 2017 CST colon and breast data
▪ 3Q 2016 through 2Q 2017 CST hormone data
▪ 3Q 2017 through 2Q 2018 HCAHPS Survey data

o Tentative Preview Period: February 7–March 8, 2019
o Tentative Hospital Compare refresh: April 24, 2019 
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Accessing the QualityNet

Questions and Answers Tool

01/30/19

QualityNet Questions and Answers Tool
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https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetHomepage&cid=1120143435383


Questions
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Continuing Education
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A Closer Look at Hospital Compare and PCH Data



CE Approval

This program has been approved for Continuing Education 
(CE) credit for the following boards:

• National credit
o Board of Registered Nursing (Provider #16578)

• Florida-only credit
o Board of Clinical Social Work, Marriage & Family Therapy

and Mental Health Counseling
o Board of Registered Nursing
o Board of Nursing Home Administrators
o Board of Dietetics and Nutrition Practice Council
o Board of Pharmacy

NOTE: To verify CE approval for any other state, license, or certification, please check 
with your licensing or certification board.
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CE Credit Process: Three Steps

1. Complete the ReadyTalk® survey that will pop
up after the webinar.

2. Register on the HSAG Learning Management
Center for the certificate.

3. Print out your certificate.

45

NOTE: An additional survey will be sent to all registrants within the next 48 hours. 
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Continuing Education 

Credit

Certificate



CE Credit Process: Survey
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CE Credit Process: Certificate
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Register for Credit
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New User
Use personal email and phone.
Go to email address and 
finish process.

Existing User
Entire email is your user name.
You can reset your password.

Learning Center Registration: Program Manual Updates for Fiscal Year 2020



Closing Remarks
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Disclaimer

This presentation was current at the time of publication and/or upload onto the   
Quality Reporting Center and QualityNet websites. Medicare policy changes 
frequently. Any links to Medicare online source documents are for reference use 
only. In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information. No material contained therein is intended to take the place 
of either written laws or regulations. In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern. The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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