
Welcome!

• Audio for this event is available via
ReadyTalk® Internet streaming.

• No telephone line is required.
• Computer speakers or headphones

are necessary to listen to streaming
audio.

• Limited dial-in lines are available.
Please send a chat message if
needed.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 
speakers breaking 
up? 
Audio suddenly 
stop? 
Click Refresh icon
– or –
Press F5 key
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Location of Buttons
Refresh

F5 Key
Top Row of Keyboard



Troubleshooting Echo

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs

open to a single event—multiple audio feeds.
• Close all but one browser/tab and the echo

will clear.
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Example of Two Browsers/Tabs open in Same Event



Submitting Questions

Type questions in the 
“Chat with presenter” 
section, located in the 
bottom-left corner of
your screen.
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Purpose

The presentation will provide the participants with 
information regarding how to access their preview 
data using the new Hospital Quality Reporting 
(HQR) Next Generation User Interface. The goal 
is for participants to be able to access and 
preview their data prior to being displayed on 
Hospital Compare in February 2019.
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Objectives 

Upon completion of this webinar participants 
will be able to:

• Understand the purpose of changing to the
Next Generation User Interface

• Know the steps to take to log into the
Next Generation User Interface

• Learn how data are displayed on the
Next Generation User Interface
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Importance of Public Reporting

• For hospitals/facilities
o Promote transparency
o Provide consistent, unified, reliable information

for comparison
o Encourage quality improvement

• For consumers
o Promote empowerment
o Provide data for outcome comparison
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What Has Changed

• Redesigned, interactive format
• Stakeholder insight
• Universal platform

o Hospital Inpatient Quality Reporting Program
o Hospital Outpatient Quality Reporting Program
o Inpatient Psychiatric Facility Quality Reporting Program
o PPS-Exempt Cancer Hospital Quality Reporting Program

• Consistency across programs
• Alignment with Hospital Compare

• Beginning February preview

PPS=Prospective Payment System
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New Access Methods

Tablet Mobile

1012/17/2018

XXXXX XXXXX



What Remains the Same

• Submission deadlines
• QualityNet username and password
• Measures displayed
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Let’s Log In
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Select HQR Next Generation
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Enter Log In Information 
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Change Facility
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Landing Page 
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XXXXX XXXXXX MEDICAL CENTER



Star Rating Tab
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Star Ratings
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https://www.medicare.gov/hospitalcompare/search.html?


Measure Data Overview
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Explore your measure data benchmarks for the current or previous release period(s). Use the filters below to refine your feedback, and access supplemental info for any value with the info icon (      ) or an asterisk (*).
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Accordion
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Search Feature 
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Filter Feature
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Measure-Specific Details
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Other Modals
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Export Data
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Print Report

2612/17/2018

XXXXXX Community Hospital



Resources

• QualityNet News Article
• Help Guide
• Quick Reference Guide
• ListServes
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Questions

Public Reporting: Exploring the Next Generation 
of Preview Reports
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Accessing the QualityNet

Questions and Answers (Q&A) Tool
QualityNet Q&A Tool
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https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetHomepage&cid=1120143435383


QualityNet Q&A Tool 

Public Reporting Q&A Tool
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https://cms-ip.custhelp.com/app/homepr/p/810,923


Thank You for Attending
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Disclaimer

This presentation was current at the time of publication and/or upload onto the   
Quality Reporting Center and QualityNet websites.  Medicare policy changes 
frequently.  Any links to Medicare online source documents are for reference use 
only.  In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information.  No material contained therein is intended to take the place 
of either written laws or regulations.  In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern.  The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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