Welcome

« Audio for this event is available via
ReadyTalk® Internet Streaming.

 No telephone line is required.

« Computer speakers or headphones are
necessary to listen to streaming audio.

 Limited dial-in lines are available.
Please send a chat message if needed.

 This event is being recorded.
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Troubleshooting Audio

Audio from computer
speakers breaking up?

Audio suddenly stop? F5

Click Refresh icon ‘

—or — ] |

Press F5 key - > F5 Key

Top Row of Keyboard

e' =2)| & https://laxcr5.readytalk.com/interface/flashView.jspTuri=services/laxcr5/core®uid36= O - (2 ReadyTalk Conferencing - ...

File Edit View Favorites Tools Help
®; Hide Panel ¥ Raise Hand

Location of Buttons Refresh
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Troubleshooting Echo

e Hear a bad echo on the call?

« Echo Is caused by multiple browsers/tabs
open to a single event (multiple audio feeds).

e Close all but one browser/tab and the echo

will clear.

,é' ReadyTalk Conferencing - Test Meeting - Wind - *=*- -~ -'--— - |EI|E|
@“ e Ié https://la... #Dj Q| [*f X (=) ReadyTalk Conferencing -T... X'| .= ReadyTalk Conferencing - Test ... | | T 9af EO
File Edit View Favorites Tools Help | J
| Hide Panel | | Raise Hand | | Full Screen | R Iu.l.a&g

O T N Y N N N N T W N T W L AT AT W T W Sy oy gyt _ F Sy WY Y T RN Y WY ST R T Sy TN RN Wy vy

Example of Two Browser Tabs open in Same Event
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Submitting Questions

Type questions in
the “Chat with
presenter” section,
located in the
bottom-left corner
of your screen.

q!( AID SERVICES

Hospital Inpatient Value,
Incentives, and Quality Reporting (VIQR)
Outreach and Education
Support Contractor (SC)

Today’s Presentation

Chat with presenter

Send

12/18/2018



CMS

CENTERS FOR MEDICARE & MEDICAID SERVICES

Navigating
Hospital Compare

Speaker

Liana Bui, MBA, MHA
Project Coordinator, Hospital Inpatient Quality Reporting (IQR) Program
Hospital Inpatient Value, Incentives, and Quality Reporting (VIQR)
Outreach and Education Support Contractor (SC)

Moderator

Bethany Bunch, MSHA, BS
Lead, Hospital Value-Based Purchasing (VBP) Program
Hospital Inpatient VIQR Outreach and Education SC

December 18, 2018



Purpose

This event will provide an overview of CMS’
Hospital Compare website, show the steps
to find and compare hospitals using the
website’s features, and direct participants to
other resources found on Hospital Compare.

12/18/2018



Objectives

By the end of this presentation, participants will

be able to:

e Understand the purpose of Hospital Compare.

 Compare hospitals side-by-side using Hospital
Compare.

* Navigate to different Hospital Compare pages
and resources.

12/18/2018



Navigating Hospital Compare
I ——————————————————

Introduction to Hospital Compare and
Public Reporting
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What is Hospital Compare?

» Hospital Compare has quality and cost of care information for over
4,000 Medicare-certified hospitals.
 The information on Hospital Compare:
0 Helps patients make decisions about where to get their health care.

0 Encourages hospitals to improve the quality of care they provide.
 Hospital Compare was created through the efforts of CMS,
In collaboration with organizations representing consumers,
hospitals, doctors, employers, accrediting organizations, and
other federal agencies.

12/18/2018 9



Measures on Hospital Compare

General Information

0 Structural measures

Survey of Patients’ Experiences

0 Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) Survey
Timely & Effective Care

0 Sepsis care, cataract surgery outcome, colonoscopy follow-up, heart attack, emergency
department (ED) throughput, preventive care, blood clot prevention
and treatment, pregnancy and delivery care, and cancer care

Complications & Deaths
o Surgical complications, infections, 30-day mortality rates
Unplanned Hospital Visits
o Excess days in acute care and readmission rates
Use of Medical Imaging
o Outpatient imaging efficiency
Payment & Value of Care

o0 Medicare spending per beneficiary, condition or procedure payments, and condition or procedure
value of care

12/18/2018 10



Hospital Compare Refreshes

e Hospital Compare refreshes quarterly.

« Some measures are refreshed quarterly and others are
refreshed annually.

 CMS notifies hospitals of the Hospital Compare refresh
and provides a summary of the updated data through
the applicable Program Notification ListServes.

Sign up for the ListServe notifications on QualityNet:
https://www.qualitynet.org/dcs/ContentServer?pagename=
OnetPublic/ListServe/Reqister.

12/18/2018 11


https://www.qualitynet.org/dcs/ContentServer?pagename=QnetPublic/ListServe/Register

Data Measurement Periods,
Rolling Quarters, and Years

ANNUAL & SEMI-ANNUAL REFRESHES

C , MSPB

t0 I ogy C M
and EBRT Mea ],
S r Ratings

QUARTERLY REFRESHED MEASURES

» Chart Abstracted/Web Based Data

= HAI

= HCAHPS

* PCH (Cancer Specific Treatment Measures and PCH HCAHPS measures)

JULY 2019
APRIL 2019
FEBRUARY 2019
OCTOBER 2018 OCTOBER 2019

12/18/2018 12



Public Reporting Process

Data Collection/Submission Data Published on Hospital Compare
CMS collects data and claims Those measure results will then be

submitted by the hospital or the publicly displayed on the Hospital

hospital’s vendor. For example, Compare website

hospitals abstract patient-level data
according to the specifications for
the sepsis measure. Hospitals then
have about 4 4 months from the last
day of the guarter to submit the
collected sepsis data to CMS.

L

IR WA WA

°
Hospitals Preview Data

Hospitals then have an opportunity
to preview the measure results
calculated by CMS.

For more information on the new User Interface for previewing public reporting data, check out the Public Reporting:
Exploring the Next Generation of Preview Reports webinar on www.qualityreportingcenter.com/inpatient/igr/events/.

12/18/2018 13



http://www.qualityreportingcenter.com/inpatient/iqr/events/

Navigating Hospital Compare
I ——————————————————

Comparing Hospitals
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Hospital Compare

Espanol =4, Print

Medicare.gov | Hospital Compare

The Official U.S. Government Site for Medicare

Hospital Compare About Hospital

Home Share

You can now view Department of Defense hospital performance data using our interactive datasets and downloadable databases.

Find a hospital

A field with an asterisk () is required

* Location
Example: 45802 or Lima, OH or Ohio

ZIP code or City, State or State

Hospital name (optional)

12/18/2018


https://www.medicare.gov/hospitalcompare/

12/18/2018

Spotlight, Tools and Tips, and

Additional Information

+ Compare hospitals based on their
overall star rating, which summarizes
a variety of quality measures shown
on Hospital Compare. Learn maore.

+ Getdata on:

+ Department of Defense (DoD)
hospitals. Updated October
2018.

Veterans Administration (VA)
hospitals. Updated October
2018.

PPS-exempt cancer hospitals.
Updated October 2018.
Inpatient Psychiatric Facility
Quality Reporting measures.
Updated December 2017.
Ambulatory surgical centers.
Updated December 2017.
American College of Surgeons
Mational Surgical Quality
Improvement Program® outcome

Get information on choosing a
hospital, filing a complaint, or
Medicare coverage for hospital
services.

Get tips for printing hospital
information.

Find and compare other healthcare
providers like doctors, hospitals,
nursing homes, and more.

Compare Medicare health and drug
plans.

Additional Information

+ Hospital Compare data last updated:
October 31, 2018. Explore and
download Hospital Compare data and
view a list of data updates.

Get data from Medicare programs that
link quality to payment.

+ Hospital Readmissions
Reduction Program (HRRP).
Updated December 2017.
Hospital Value-Based
Purchasing Program (HVEF).
Updated December 2017.
Hospital-Acquired Condition
(HAC) Reduction Program.
Updated December 2017.
Comprehensive Care for Joint
Replacement Model. Updated
October 2018.

+ For hospitals: Update your address,
phone number, and other
administrative information.




Find a Hospital

The Official U.S. Government Site for Medicare
Hospital Compare

About Hospital

Share

Home

You can now view Department of Defense hospital performance data using our interactive datasets and downloadable databases.

Find a hospital

A field wath an astensk (™) is required.
* Location
Example: 45802 or Lima, OH or Ohio

ZIP code or City, State or State

Hospital name (optional)

12/18/2018

17



Search Results

Choose up to 3 hospitals to compare. So far you have none selected.

Compare Now

ospital Search Results

Viewing 1 - 14 of 14 results
Hospital Information Overall rating

Example Hospital fr it 7.2 Miles
1234 Demo Drive

City, ST 00000

(800) 555-5555

(4R)

Modify your search

Location
@ ZIF code or City, State

County (Optional)

Hospital name

12/18/2018
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Sort Hospitals

14 hospitals within 25 miles from the center of 64156.

Modify your search

Choose up to 3 hospitals to compare. So far you have none selected.

Hospital Search Results

Viewing 1 - 14 of 14 results

Hospital Information Overall rating Distance Emergency Hospital Type
Services

L= o000
(800) 555-5555
(4R)

12/18/2018 19



Filter Hospitals

Filter by:

Clear all filters

Overall rating Learn more
™ Y W W 7 (0)
WRWX @ (0)

[ Jawwe e

[ J&e e e

re e e e ()

Hospital type
I:' Acute care - hospitals (9)

Acute care - Veterans
Administration (1)

Childrens (0)

Critical access hospitals
(0)

Emergency services

I:' Yes
I:' No

12/18/2018

9 Go to Map View

Modify your search

ter of 64156.

Location
@ ZIP code or City, State

Vfar you have none selected] | (wuiom. | odify your search
() State |
ation

IF code or City, State
County (Optional)

(<]

Hospital name

Full or partial name

Update Search Results

Filter by:

Clear all filters

Overall rating Learn more

e 1 1 2 (0)

- fr e e (0)
7.2 Miles Yes Acle C : '
Owwee

[Juteeers

freee e

Hospital type

[[] Acute care - haspitals (8}

l:l Acute care - Veterans
Administration (1)

Childrens (0}
Critical access hospitals
]

Emergency services

DYes
D No
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Add to Compare

Hospital Search Results

Vierng 1 - 14 of 14 results << < > >

Hospital Information Overall rating Distance Emergency Hospital Type
4]

£ Services

Example Hospital ol

1234 Demo Drive
City, ST 00000
(800) 555-5555

Add to Compare

12/18/2018



Compare Now

Hospital Results

14 hospitals within 25 miles

Choose up to 3 hospitals to compare. So far you've selected:

/| HOSPITAL ONE
/| HosPITAL TWO
/] HOSPITAL THREE

12/18/2018 | 7 22
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Navigation Tabs

General Survey of Timely &
information patients’ effective care
experiences

Example Hospital
1234 Demo Drive

City, ST 00000

(800) 555-5555

Overall rating €@:
wiree

Learn more

View rating details

Distance @: 7.2 miles

Add to My Favorites
Maps and directions

Complications & Unplanned
deaths hospital visits

Example Hospital

Two

5678 Demo Drive
City, ST 00000
(800) 555-5556

Overall rating @:
Tt @

Learn more

View rating details

Distance €): 7.9 miles

Add to My Favorites
Maps and directions

Use of medical

imaging of care

Example Hospital
Three

9000 Demo Drive

City, ST 00000

(800) 555-5554

Overall rating €:
o o O v

Learn more

View rating details

Distance @: 19.1 miles

Add to My Favorites
Maps and directions

Payment & value

23



Comparing Hospitals

Geaneral Survey of Timely & Complications & Unplanned
information patients' effective care deaths hospital visits
experiences

12/18/2018

Example Hospital
1234 Demo Drive

City, ST 00000

(800) 555-5555

(H-R_)

Overall rating €:
wirire®

Learn maore

View rating details

Distance €): 7.2 miles

Add to My Favorites

Example Hospital
Two

5678 Demo Drive

City, ST 00000

(800) 555-5556
(H-R)

Overall rating €:
Triririr @

Learn more

View rating details

Distance €): 7.9 miles

24



eneral Information

Hospital type @ Acute Care Hospitals Acute Care Hospitals Acute Care Hospitals

Provides emergency
services €

Able to receive lab results Yes Yes
electronically

This shows whether an outpatient department (such as emergency, imaging,
surgery, and clinics) can receive laboratory test (like blood test) results from
outside laboratories using a certified electronic health record system.

Able to track pavewms e —ToF L

results, tests, and

referrals electronically

between visits €

Uses outpatient safe
surgery checklist €

Uses inpatient safe
surgery checklist @@

Uses hospital survey

12/18/2018



urvey of Patients’ Experiences

General Survey of Timely & Complications & Unplanned Use of medical Payment & value
information patients’ effective care deaths hospital visits imaging of care

experiences

Survey of patients’ experiences

HCAHPS (Hospital Consumer Assessment of Healthcare Providers and Systems) is a national survey that asks patients about their experiences
during a recent hospital stay. Use the results shown here to compare hospitals based on 10 important hospital quality topics.

Find out why these measures and the star ratings are important.
Learn more about the data and star ratings.
Get the current data collection period.

Get tips for printing star images.

Show Tables Show All Graphs Hide All Graphs View More Details

Patient survey
summary star rating.

More stars are better.
| @earn more

12/18/2018



Survey of Patients’ Experiences

Patients who reported
that their nurses
"Always"
communicated well

Patients who reported
that their doctors
"Always"
communicated well

Example
Hospital
One

1234 Demo
Drive

City, ST 00000
(800) 555-5555

Example
Hospital
Two

5678 Demo
Drive

City, ST 00000
(800) 555-5554

('-!-R)

79%

Example
Hospital
Three

9000 Demo
Drive

City, ST 00000
(800) 555-5556

('-H!)

8%

| Show Graphs View More Details |

STATE
AVERAGE

12/18/2018
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Survey of Patients’ Experiences:
Show Graphs

Patients who reported that their nurses "Always" communicated well
Why is this important?

Hide Graph

Hospital One Hospital Two Hospital Three State Average National Average

20 State and national averages do not include VHA hospital data

12/18/2018



Survey of Patients’ Experiences:
View More Detalls

Star rating Patients who reported Patients who reported Patients who reported NO,

for this YES, they would YES, they would they would probably not or

measure definitely recommend probably recommend definitely not recommend
the hospital the hospital the hospital

HOSPITAL
ONE

oy 20

State 71%=

Average State and national averages do not include VHA hospital data

National 72%°
Average

Number of completed surveys Survey response rate

HOSPITAL ONE

12/18/2018 29



Complications & Deaths

Unplanned Use of medical Payment & value

Survey of Timely & Complications & LEliss d !
hospital visits imaging of care

patients’ effective care deaths
experiences

General
information

Complications & deaths

Patients who are admitted to the hospital for treatment of medical problems sometimes get other serious injuries, complications, or conditions, and
may even die. Some patients may experience problems soon afer they are discharged and need to be admitted fo the hospital again. These evenis

can often be prevented if hospitals follow best practices for treating patients.

p Surgical complications
p Infections

p 30-day death rates

12/18/2018 30
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Complications & Deaths:
Infections: Show Graphs

p Surgical complications

w Infections

Healthcare-associated infections, or HAls, are infections that people get while they're getting treatment for another condition in a healthcare setting.
HAls can occur in all settings of care, including acute care hospitals, long term acute care hospitals, rehabilitation facilities, surgical centers, cancer
hospitals. and skilled nursing facilities. Many of these infections can be prevented through the use of proper procedures and precautions. Below,
different HAls for each hospital are compared to the U.S. benchmark.

Find out why these measures are important.
Get more information about the data.

Get the current data collection period.

Show Graphs | View More Details |

31



Complications & Deaths:

Infections: How to Read This Graph

12/18/2018

Better than the national result

No different than the national result

Worse than the national result

National result

How to read this graph:

Hospital's estimated result

A4

The box is the hospital's range of probable results.

Hover over the caret to view the range.

The dashed line represents
the national result

Healthcare-associated infections are reported using a standardized infection ratio (SIR). This calculation compares the number of infections in a hospital
to a national benchmark based on data reported to Mational Healthcare Safety Network (NHSN). Each hospital's SIR is shown in the graph view. Lower

numbers are better. A score of zero (0) - meaning no infections - is best.

32



Complications & Deaths:
Infections: Graph

< Lower Humbers are Better €«————

Hover over the caret for estimated range of results

20

HOSPITAL ONE

HOSPITAL TWO

HOSPITAL THREE

12/18/2018



Complications & Deaths:
Infections: View More Detalls

w Table 1 of & Central line-associated bloodstream infections (CLABSI) in ICUs and select wards

No. of Central Predicted Standardized Evaluation
Infections Line Days No. Infection Ratio

Reported (CLDS)O Infections (SIR)O

(A) (B) (A/B)

i No Different than
Hospital National

One Benchmark

- No Different than
Hospital National

Two Benchmark

i Better than the
Hospltal National

Three Benchmark

Standardized infection ratio (SIR) national benchmark = 1
Lower SIRs are better. A score of (0) — meaning no CLABSIs - is best.

12/18/2018



Navigating Hospital Compare
I ——————————————————

Resources and Helpful Tips

12/18/2018 35



Measure Resources

General Survey of Timely & Complications & Unplanned Use of medical Payment & value
information patients® effective care deaths hospital visits imaging of care
experiences | !

Complications & deaths

Patients who are admitted to the hospital for treatment of medical problems sometimes get other serious injuries, complications, or conditions, and
may even die. Some patients may experience problems soon after they are discharged and need to be admitted to the hospital again. These events
can often be prevented if hospitals follow best practices for treating patients.

w Surgical complications

This section shows serious complications that patients with Original Medicare experienced during a hospital stay or after having certain inpatient
surgical procedures. These complications can often be prevented if hospitals follow procedures based on best practices and scientific evidence.

Find out why these measures are important.
Get more information about the hip/knee data.
Get more information about the PS| data.

Get the current data collection period.

View all patient safety indicators for Veterans Health Administration (VHA) hospitals.

12/18/2018 | 36



Printing Information

Hospital Compare About Hospital

Home -» Hospital Results - Compare Hospitals

&, Print all information

Compare Hospitals

Back to Results

Survey of Timely & Complications & Unplanned Use of medical Payment & value
patients’ effective care deaths hospital visits imaging of care
experiences

General
information

x .
Example Hospital One Example Hospital %):?err;ple ClegpiEl

1234 i Two 9000 Demo Drive
%'gg SSTSSOS%%% 5678 Demo Drive City, ST 00000
(, ) City, ST 00000 (800) 555-5556
(4R) (800) 555-5554 ;

(800) 555-0000 “R)

(4R)
Overall rating €@: )
wireee Overall rating @:

Learn more Overall rating €: wirite e
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About Hospital Compare Tab

What Is Hospital
Compara?

# What Iinformation can |
get about hospltals?

Z Current Page:
General information

Hospital Compare
owverall hospital rating

Timely and effective
Care

Complications and

General information

Get the following general information about hospitals:

Hospital type

Provides emergancy

sarvices

Mursing Care Ragistry

Geaneral Surgery Registry

Able to receive lab results

This shows the type of hospital, for axample, acute care, children's
hospital, critical access hospital, or a Veterans Health
Administration hospital.

This shows if the hospital provides emergency sarvices like acute
medical care or frauma care.

This shows whather the hospital participates in & database for nursing
sensitive cara.

This shows wheather the hospital participates in & general surgery
ragistry.

This shows whether an outpstient department (like emergency,
imaging. surgery, and clinics) can get laboratory test {like blood test)
rasults from outside laboratories wsing a cerified electronic health

38



Why is It Important?

General information

Hospital Compare
overall hospital rating

% Current Page:
Timely and effective
care

Complications and
deaths

Unplanned hospital
visits

Use of medical imaging

Survey of patients'

experiences (HCAHPS)

Quality measure

ercentage o
patients who
received
appropriate care
for severe sepsis
and septic shock.

What is this and why is it important?

an exireme response to an infection. It causes damage to
organs in the body and can be life-threatening if not
freated. If sepsis becomes severe encugh or develops into
septic shock, the chances of dying from sepsis increase
significantly.

Cn average over 200,000 people in the United States die
every year from sepsis. Anyone can develop sepsis, but
older adults and people with weak immune systems have a
higher risk for developing sepsis and a greater chance of
dying from severe sepsis or septic shock.

Best practice guidelines show that early identification of
sepsis and early appropriate care can lower the risk of
death from sepsis.

This measure shows the percentage of patients with

severe sepsis or seplic shock for which a hospital provides
appropriate care

12/18/2018




About the Data Tab

N B N S
About Hospital Compare - .
Measures and current data collection periods

About the data

» Update frequencies and data collection pericds for individual measures are subject to change. View
data updaies for changes.

# Measures and current Get the data collection perieds for the measures included in the Hospital Compare overall rating.

data collection periods Download the data (Note: Beginning in July 2017, the downloadable database will be provided in CSV

format only.)

About Hospital Compare « Send general questions regarding Hospital Compare and the data to HozpitalCompare@hsag.com. &
data

Measures and current data collection periods on Hospital Compare

Hospital Compare overall Measure Technical measure Measure as Update Current data
hospital rating identifier title posted on frequency  collection period
Hospital Compare

From Through
Timely and effective care

ISR General information- Structural measures

M of SM-PART- Participation in a Mursing Care Annually 17112018 1203112016
A MHURSE systematic databasze for Registry Drecembar
complications, deaths, & nursing sensitive care

unplanned hospital visits
ACS-

Paricipation in &

Multispecialty Quarterly 712018 Br3N2017

Ly
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About the Data Page

Measures and current
data collection periods

About Hospital Compare
data

Hospital Compare overall
hospital rating

Timely and effective care
measures

Measures of
complications, deaths, &
unplanned hospital visits

Unplanned hospital
visits

30-day death (mortality) rates

The death (mortality) rates are estimates of deaths in the 30 days after either:

- Entering the hospital for a specific condition; or

« Having a coronary artery bypass graft (CABG) surgery.
Deaths can be for any reason, and can occur in the hospital or after discharge.
View a full list of mortality measures.

Death rates are measured within 30 days, because deaths after a longer time period may have less to do
with the care the hospital provided and more o do with other complicating ilinesses, patients’ own

behavior, or other can i atients receiv r they | hospital

Which patients are included

The death rates include hospitalizations for Medicare beneficiaries 65 or older who were
enrolled in Original Medicare for 12 months before their hospital admission. The death rates do
not include patients who left the hospital against medical advice.

Where the information comes from
Risk adjustment

Significance testing

Hospital Performance Categories

Additional information
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Resources Tab

_“

About Hospital Compare

Glossary

About the data

Glossary Terms
Resources
Acute care - VA
Medical Center
# Current Page:
Glossary

Information for patients

Information for hospitals

Download the data
Acute care hospital

Help

Acute myocardial

Glossary Definitions

The Veterans Health Administration (VA) Medical Centers deliver
inpatient hospital care and related services for surgery and shori-term
health conditions, as well as comprehensive primary, specialty and long-
term care.

The VA's medical benefits package is available to Veterans (including
Reservists and Mational Guard) who served on active duty and meet
eligibility requirements. Other groups can also be eligible. For more
information, visit the U.S. Department of Veterans Affairs.

A hospital that provides inpatient medical care and other related services
for surgery, acute medical conditions or injuries (usually for a short-term
iliness or condition).

See Heart Attack.
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Updating Your Information On
Hospital Compare

About Hospital Compare

About the data

Resources

Glossary

Information for patients

# Information for hospitals

# Current Page:
Updating your
information on Hospital
Compare

CASPER/ASPEN
contacts

Download the data

Updating your information on Hospital Compare

Please contact your State Survey Agency (CASPER/ASPEN Contact) if:

+ Your hospital's administrative data (name, address, phone number) is incorrect (Please note: If
your hospital’s address is listed as a PO Box or by cross streets, we strongly suggest that you list
an exact address in the Medicare survey and certification database. This helps ensure that the Google
Maps function on Hospital Compare will accurately show your location);

+ You are a Medicare or Medicaid certified hospital but aren't listed in this database; or

* You are a Medicare certified agency but aren't listed in this database.

For any other data issues, contact your Quality Improvement Organization (£,

NOTE: To continue to meet Medicare enroliment requirements, all Medicare providers and
suppliers are required to report changes to information submitted in their enroliment application
as outlined in the Provider-Supplier Enroliment Fact Sheet Series.
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Help Tab

A A A |&Print Medicare.gov | Hospital Compare Home | Close window

Medicare.gov | Hospital Compare

The Official U.S. Government Sile lor Medicare

About Hospital Compare

Help

About the data
How to find and compare hospitals

Resources Step 1: Conducting a search

« To find a hospital, enter a ZIP code, city and state, or just state in the “Location” field. Example: 45802
or Lima, OH or Ohio.

Once you have entered the location, you can further filter your search by entering a full OR partial
# Current Page: hospital name. This is an optional field.

Searching for hospitals Select the search button o get your hospital search results.

S for Deinting Find a hospital

Heapetal s
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Navigating Hospital Compare
I ——————————————————

Downloading the Data
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Resources: Download the Data

About Hospital Compare

About the data
« st UHTE.ITEUiCarE.QDV o QE‘t the downloadable data.

Resources = Get archived Hospital Compare data.

« Learn more about using government data.

# Current Page:
Download the data

12/18/2018



Data.Medicare.gov

Explore & download data

Hospital Compare Nursing Home Physician
data Compare data Compare data

Home Health Dialysis Facility Hospice Compare
Compare data Compare data data

12/18/2018 o i | 47



12/18/2018

Data.Medicare.gov

1 DOWNLOAD CSVFLAT FILES i  GET ARCHIVED DATA ‘
(REVISED) NOW . ;
1__.

Showing: Hospital Compare>  in category: AllCategories ¥ Sort by: Most Relevant v

Sort by Alphabetical

Ambulatory Surgical Center Quality Measures - National
Hospital Compare

& Matacat
G» Dataset

This file contains the national averages for all measures reported through the Ambulatory Surgical Center  views
. 23536
Quality Reporting Program.

Tags hospital compare,

Ambulatory Surgical Center Quality Measures - State

Hospital Compare
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Download CSV Flat Files

@\ L) g A Q @ ' L‘: - . . Hospital_Revised_FlatFiles - SecureZIP

2 Home Organize Compression Extraction View Miscellaneous

@ [E,‘a [E“@ @ @ v Enable Encrypt Files é

Enable Sign Files
Add Extract Encrypt Sign View Email Wizard
Files~ Files~ v ~  Archive Strong: Passphrase -

Actions... Security... Wizard

~

Name Size Type Modifie: *
L] IPFQR_FUH_QualityMeasures_State.csv 10KB Microsoft Excel C...  6/19/201
@IPFQR_QuaIiQ)'Measures_Facility.csv 2,254 KB Microsoft Excel C...  6/19/201
%JIPFQR_QuaIit)rMeasures_NationaI.csv 2886 B Microsoft Excel C...  6/19/201
lg_laJIPFQR_QuaIityMeasures_State.csv 66 KB Microsoft Excel C...  6/19/20]
(#L] Labels - Measures for Public Reporting OAS CAHPS-July 2018.csv 2885B Microsoft Excel C...  6/19/201
(5] Measure Dates.csv 17 KB Microsoft Excel C...  7/9/201¢
(&) Medicare Hospital Spending by Claim.csv 11 MB Microsoft Excel C...  6/19/201
(L) Medicare Hospital Spending per Patient - Hospital.csv 1,212KB  Microsoft Excel C...  6/19/20]]
@Medicare Hospital Spending per Patient - National.csv 2868 Microsoft Excel C...  7/5/201¢ ™
() Medicare Hospital Spending per Patient - State.csv 11 KB Microsoft Excel C...  7/5/201¢
@Outpatient Imaging Efficiency - Hospital.csv 6,565 KB  Microsoft Excel C...  6/19/201
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Data Archive

Data.Medicare.gov

Hospital Compare data archive

2018 Annual Files

« HOSArchive_Revised_FlatFiles_20180523.zip (05/23/2018, Zip File, 15720 KB)
» HOSArchive_Revised_FlatFiles_20180126.zip (01/26/2018, Zip File, 16276 KB)

2017 Annual Files

» HOSArchive_Revised_FlatFiles 20171024 zip (10/24/2017, Zip File, 16002 KB)
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Hospital Value-Based
Purchasing Program

Spotlight

+ Compare hospitals based on their
overall star rating, which summarizes
a variety of quality measures shown
on Hospital Compare. Learn maore.

+ Getdata on:

+ Department of Defense (DoD)
hospitals. Updated October
2018.

Veterans Administration (VA)
hospitals. Updated October
2018.

PPS-exempt cancer hospitals.
Updated October 2018.
Inpatient Psychiatric Facility
Quality Reporting measures.
Updated December 2017.
Ambulatory surgical centers.
Updated December 2017.
American College of Surgeons
Mational Surgical Quality
Improvement Program® outcome

Tools and Tips

Get information on choosing a
hospital, filing a complaint, or
Medicare coverage for hospital
services.

Get tips for printing hospital
information.

Find and compare other healthcare
providers like doctors, hospitals,
nursing homes, and more.

Compare Medicare health and drug
plans.

Additional Information

+ Hospital Compare data last updated:
October 31, 2018. Explore and
download Hospital Compare data and
view a list of data updates.

+ Get data from Medicare programs that
link quality to payment.
+ Hospital Readmissions
Reduction Program (HRRP).

Hospital Value-Based
Purchasing Program (HVEF).
Updated December 2017
Hospital-Acquired Condition
(HAC) Reduction Program.
Updated December 2017.
Comprehensive Care for Joint
Replacement Model. Updated
October 2018.
+ For hospitals: Update your address,
phone number, and other
administrative information.




Downloading a Socrata Table

Efficiency and cost reduction domain

.
The Centers for Medicare & Medicaid Services’ (CMS) measures cost of care through the efficiency and [
cost reduction domain to increase the transparency of care for consumers by recognizing hospitals that OW l O a aVaI a e aS

"

provide high guality care at lower costs to Medicare

Medicare spending per beneficiary (MSPB) measure

This measure of efficiency is based on an assessment of payment for services provided to a beneficiary . ‘ SV
during a spending-per-beneficiary episode that spans from 3 days prior to an inpatient hospital admission

through 30 days after discharge. The payments included in this measure are standardized and adjusted so

that variation in geographic costs are removed, as well as variation in patient health status.

Fiscal Year 2018 Baseline and Performance Periods: ( : ; fo r I ‘ e |
Baseline period: January 1, 2014 - December 31, 2014
£ @ Hospital Value-Based Purchasing (HVEF) — Effciency Scores More Views
Provider_Number Hospital_Name
- 01 HILLCREST MEDICAL CENTER ~

220110 BRIGHAM AND WOMEN'S HOSPITAL

Performance period: January 1, 2016 - December 31, 2016

Data.Medicare.gov

220010 LAWRENCE GENERAL HOSPITAL

220017
230236 METRO . our site

220052
230105

200018 AROOSTOOK MEDICAL CENTER aset

200052 NORTHERM MAINE MEDICAL CENTER X M L
200009 MAINE MEDICAL CENTER
230066 MERCY HEALTH MUSKEGOM

230031 MUNSON HEALTHCARE CADILLAC HOS!
230277 HURON VALLEY-SINAI HOSPITAL
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Continuing Education Approval

This program has been approved for Continuing
Education (CE) credit for the following boards:

 National credit
o0 Board of Registered Nursing (Provider #16578)
 Florida-only credit

o Board of Clinical Social Work, Marriage & Family
Therapy and Mental Health Counseling

Board of Registered Nursing

Board of Nursing Home Administrators

Board of Dietetics and Nutrition Practice Council

o Board of Pharmacy

NOTE: To verify CE approval for any other state, license, or certification, please
check with your licensing or certification board.

© OO
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CE Credit Process: Three Steps

1. Complete the ReadyTalk® survey that will pop up after
the webinar.

2. Register on the HSAG Learning Management Center
for the certificate.

3. Print out your certificate.

E CERTTIFICATE g

Continuing Education Credit

L3

NOTE: An additional survey will be sent to all registrants within the next 48 hours.

12/18/2018
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CE Credit Process: Survey

No

Please provide any additional comments

10. What is your overall level of satisfaction with this presentation?
Very satisfied
Somewhat satisfied
Neutral
Somewhat dissatisfied
Very dissatisfied

If you answered "very dissatisfied”, please explain

11. What topics would be of interest to you for future presentations?

12. If you have questions or concerns, please feel free to leave your name and phone number or email address and we will contact you.

Powered by SurveyMonkey
Check out our sample surveys and create your own now!
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CE Credit Process: Certificate

Thank you for completing our survey!
Please click on one of the links below to obtain your certificate for your state licensure.
¥ou must be registered with the learning management site.

New User Link:
https:/imc hshapps.comiregister/default. aspx?ID=dala12bc-db39-408f-b429-d6f6bIccblae

Existing User Link:
https:/iimc.hshapps.comitest/adduser.aspx?ID=dala12bc-db39-408f-b429-d6fEbSccblae

Note: If you click the ‘Done’ button below, you will not have the opportunity to receive your certificate without participating in a longer survey.

Dene
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Register for Credit

New User

e Use personal email/phone number.
 Go to email address.

e Finish process.

Existing User
* Entire emall is your user name.
* You can reset your password.

12/18/2018
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Thank You for Attending
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Disclaimer

This presentation was current at the time of publication and/or upload onto the
Quality Reporting Center and QualityNet websites. Medicare policy changes
frequently. Any links to Medicare online source documents are for reference
use only. In the case that Medicare policy, requirements, or guidance related to
this presentation change following the date of posting, this presentation will not
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.

This presentation was prepared as a service to the public and is not intended to
grant rights or impose obligations. Any references or links to statutes, regulations,
and/or other policy materials included in the presentation are provided as
summary information. No material contained therein is intended to take the
place of either written laws or regulations. In the event of any conflict between
the information provided by the presentation and any information included in
any Medicare rules and/or regulations, the rules and regulations shall govern.
The specific statutes, regulations, and other interpretive materials should be
reviewed independently for a full and accurate statement of their contents.
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