QMEDICARE & MEDICAID SERVICES

Your Guide to the Data
on Care Compare

Candace Jackson, ADN
Program Lead, Hospital Inpatient Quality Reporting (IQR) Program
Inpatient Value, Incentives, and Quality Reporting (VIQR)
Outreach and Education Support Contractor

June 15, 2022



Purpose

The purpose of this event Is to provide an overview
of the publicly reported data found on Care Compare
for Centers for Medicare & Medicaid Services (CMS)
iInpatient hospital quality programs.
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Objectives

You will be able to:

* Access and locate hospitals on the Care Compare website.

« Understand the different topics and measures that are on
Care Compare.

« Locate the different resources on Care Compare.
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Acronyms and Abbreviations

ACS Ambulatory Surgical Center

Department of Defense not applicable

@7\=I€l Coronary Artery Bypass Graph

fiscal year

Outpatientand
Ambulatory Surgery

Consumer Assessment of
@7\ |23 Healthcare Providers and
Systems

Hospital Value-Based
Purchasing

portable document
format

CAU Tract Infections

Catheter-Associated Urinary

prospective payment

Intensive care unit
system

CMS Center for Clinical
Standards & Quality

CCSQ

Inpatient prospective

payment system quarter

central line-associated

CLABS| bloodstream infection

Inpatient Quality Reporting surgical site infection

Centers for Medicare &

EMS Medicaid Services

long-term care hospital total performance score

Chronic Obstructive

SOl Pulmonary Disease

megabyte Veterans Administration

CSvV comma-separated values

magnetic resonance

: . value-based purchasing
imaging

CT computerized tomography

Value, Incentives, and
Quality Reporting

Medicare Spending Per
Beneficiary
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Webinar Questions

If we do not get to your question during the webinar,
please submit your question to the QualityNet Inpatient
Questions and Answers Tool:
https://cmsqualitysupport.servicenowservices.com/gnet_ga

 If your question is about a specific slide, please include
the slide number.

« If you have a question unrelated to this webinar topic,
we recommend that you first search for the question in
the QualityNet Inpatient Questions and Answers Tool.
If you do not find an answer, then submit your question
to us via the same tool.



https://qualitynet.cms.gov/

Accessing Care Compare

Care Compare: https://www.medicare.gov/care-compare/
Enter information into the search box or select Hospitals.

Find & compare nursing homes,
hospitals & other providers near you.

Or, select a provider type to learn more:

rehab services

0 6/ 1 5/2 022 Hospice care Inpatient rehabilitation Lang-term care hospltals Dialysis facilities ’—‘
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https://www.medicare.gov/care-compare/

Selecting Provider Type

« An additional screen will display when selecting
a provider type.

 Enter location information and click on Search.

X

Hospitals Search for hospitals near you

Find and compare information about the MY LOCATION

quality of care at over 4,000 Medicare-
certified hospitals, including over 130
Veterans Administration (VA) medical
centers and over 50 military hospitals, Search

across the country. \ )

Or want to learn more about ambulatory

Street, ZIP code, city, or state ‘

surgical centers (ASC)?

Visit the ASC data on CMS.gov

06/15/2022 ’—‘ .




Locate Hospitals to Compare

MY LOCATION * PROVIDER TYPE * NAME & TYPE (optional)
‘ Des Moines, 1A ‘ { Hospitals v ‘ ‘ Facility name or type \ Search
Filter by: [EE =LY RS Overall star rating v Patient survey rating v Emergency services v Hospital type v Affiliated doctors & clinicians v | [|Clear all filters
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Compare Hospitals

e Select hospitals to compare.
e Click on Compare in the upper right corner.

Des Moines. 14 Hospitals b

Mercyone Des Moines Medical 3¢ Unitypoint Health - Des Moines 3¢
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Compare Overview

Overview

Distance from Des Moines,

LA

Hospital type

Provides emergency
services?

Save this provider

11
miles

* W W WY

w W7 Tr oY

Acute Care Hospitals

Yes

? Save to Favorites

1.5
miles

* W W WY

w W W O

Acute Care Hospitals

Yes

| 7 Save to Favorites |

06/15/2022
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Compare Overview

Overview

Distance from Des Moines,
1A

The overall star rating is based on how
well a hospital performs across different
areas of quality, such as treating heart
attacks and pneumonia, readmission
rates, and safety of care.

HOSPITar type

Provides emergency
services?

Save this provider

1.1
miles

R 3 2 2 2%

w W7 7 Y

Acute Care Hospitals

Yes

&’ Save to Favorites

1.5
miles

1 8 & & Sk

w W Wy

Acute Care Hospitals

Yes

‘ ¢’ Save to Favorites

06/15/2022
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Compare Categories

Provides emergency Yes Yes
services?

Save this provider

© Save to Favorites ‘ ‘ & Save to Favorites
Patient survey rating v
Timely & effective care v
Complications & deaths v
Unplanned hospital visits v
Psychiatric unit services v
Payment & value of care v

Data last updated: January 26, 2022
To explore and download hospital data, visit the data catalog on CMS.gov

To explore data on ambulatory surgical centers (ASC), visit the ASC data on CMS.gov

Acronyms
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Patient Survey Rating

Patient survey rating A

The HCAHPS star ratings summarize patient experience, which is one aspect of hospital quality. Use
the star ratings along with other quality information when making decisions about choosing a
hospital.

Read less

Patient survey rating L & ARARA L & & GRS

Patients who reported that 72% 79%
their nurses "Always"
communicated well.

National average: 80%
|A average: B3%

Patients who reported that 72% 79%
their doctors "Always"
communicated well.

National average: 81%
|A average: B4%

Patients who reported that 47% 57%
they "Always" received

help as soon as they

wanted.

National average: 67%
IA average: 72%

Acronyms | 13
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Timely & Effective Care

Timely & effective care A

These measures show how often or how quickly hospitals provide care that research shows gets the
best results for patients with certain conditions, and how hospitals use outpatient medical imaging
tests (like CT scans and MRIs). This information can help you compare which hospitals give
recommended care most often as part of the overall care they provide to patients.

Read less|

Sepsis care

Percentage of patients 49% 2 48% 2
who received appropriate

care for severe sepsis and

septic shock

4+ Higher percentages are better

National average: 57% 2%
IA average: 55% 29

Cataract surgery outcome

Percentage of patients Not available 2 Mot available 5
who had cataract surgery

and had improvement in

visual function within 90

days following the surgery

4+ Higher percentages are better

National average: 96%
1A average: 100%

Colonoscopy follow-up

Acronyms | 14



Compare Footnhotes

Timely & effective care A

These measures show how often or how quickly hospitals provide care that research shows gets the
best results for patients with certain conditions, and how hospitals use outpatient medical imaging
tests (like CT scans and MRIs). This information can help you compare which hospitals give
recommended care most often as part of the overall care they provide to patients.

Read less

Sepsis care

Percentage of patients 49% 2 48% 2
who received appropriate
care for severe sepsis and
septic shock

4+ Higher percentages are better

2 - Data submitted were based on a sample of
cases/patients.

National average: 57% 20
|A average: 55% 28

Cataract surgery outcome

06/15/2022 Acronyms | 15



Compare Legends

Emergency department Very High Very High

volume &0,000+ patients annually 60,000+ patients annually
Average (median) time 205 minutes 184 minutes

patients spent in the Other Very High volume hospitals Other Very High volume hospitals:

o i

------- Mation: 173 minutes 25.26
................... lowa: 192 minutes 29,26

visit Volume legend (patients annually):
s A lower number of minutes is Low: O - 19.999
better

Medium: 20,000 - 39,999
High: 40,000 - 59,999
Preventive care Very High: 60,000+

Percentage of healthcare Q3% FI%
workers given influenza
vaccination

4+ Higher percentages are better

06/15/2022 Acronyms | 16
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Complications & Deaths:
Complication Measures

Complications & deaths

Patients who are admitted to the hospital for treatment of medical problems sometimes get other

serious injuries, complications, or conditions, and may even die. Some patients may experience

problems soon after they are discharged and need to be admitted to the hospital again. These

events can often be prevented if hospitals follow best practices for treating patients.

Read less

Complications

Rate of complications for
hip/knee replacement
patients

National result: 2.4%

Serious complications

National result: 1.00

Deaths among patients
with serious treatable
complications after
surgery

National result: 159.03

3%

No different than the national rate

0.94

No different than the national value

178.37

No different than the national rate

2.1%

No different than the national rate

0.92

No different than the national value

180.48

No different than the national rate

Acronyms | 17



Complications & Deaths: Healthcare-
Assoclated Infection Measures

06/15/2022

Infections

Central line-associated
bloodstream infections

(CLABSI) in ICUs and select

wards
4 Lower numbers are better

National benchmark: 1.000

Catheter-associated
urinary tract infections

(CAUTI) in ICUs and select

wards
+ Lower numbers are better

National benchmark: 1.000

Surgical site infections
(sS1) from colon surgery
4 Lower numbers are better

National benchmark: 1.000

Surgical site infections
(ssl) from abdominal
hysterectomy

4 Lower numbers are better

Mational benchmark: 1.000

0.824

Mo different than national
benchmark

0.508

Better than the national
benchmark

0.405

No different than national
benchmark

0.000

No different than national
benchmark

0.984

Mo different than national
benchmark

0.831

Mo different than national
benchmark

0.645

Mo different than national
benchmark

0.746

Mo different than national
benchmark

[Reromyme] 1
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Complications & Deaths:
Mortality Measures

Death rates

Death rate for COPD
patients

National result: 8.1%

Death rate for heart attack
patients

National result: 12.3%

Death rate for heart failure
patients

National result: 11.2%

Death rate for pneumonia
patients

National result: 15.3%

Death rate for stroke
patients

National result: 13.5%

Death rate for CABG

9%

No different than the national rate

12.9%

No different than the national rate

1.5%

No different than the national rate

15.4%

No different than the national rate

14%

No different than the national rate

2 9%

9.9%

No different than the national rate

12.5%

No different than the national rate

15.3%

Worse than the national rate

16.6%

No different than the national rate

12.7%

No different than the national rate

2 7%

Reromyme] 1



Unplanned Hospital Visits: Medical
Condition Readmission Measures

06/15/2022

Unplanned hospital visits

Returning to the hospital for unplanned care disrupts patients’ lives, increases their risk of harmful

events like healthcare-associated infections, and costs more money. Hospitals that give high quality
care can keep patients from returning to the hospital and reduce their stay if they have to come

back.

Read less

Rate of readmission after
discharge from hospital
(hospital-wide)

National result: 15.5%

By medical condition

Rate of readmission for
chronic obstructive
pulmonary disease (COPD)
patients

National result: 19.7%

Rate of readmission for
heart attack patients

National result: 15.8%

Hospital return days for
heart attack patients

National result: Mot available

15%

Mo different than the national rate

20.2%

Mo different than the national rate

14.5%

Mo different than the national rate

-15.1 days

Fewer days than average per 100
discharges

15.2%

No different than the national rate

18.8%

Mo different than the national rate

15.9%

Mo different than the national rate

8.7 days

Average days per 100 discharges

[Reromyme] 2



Unplanned Hospital Visits:

Procedure Readmission Measures

06/15/2022

By procedure

Rate of readmission for
coronary artery bypass
graft (CABG) surgery
patients

Mational result: 12.6%

Rate of readmission after
hip/knee replacement

Mational result: 4%

Rate of unplanned hospital
visits after an outpatient
colonoscopy

Mational result: 13.9 per 1,000
colonoscopies

Rate of inpatient
admissions for patients
receiving outpatient
chemotherapy (per 100
chemotherapy patients)

Mational result: 6%

10%

Mo different than the national rate

4.8%

Mo different than the national rate

14.5 per 1,000

colonoscopies
Mo different than the national rate

5.8%

Mo different than the national rate

10.6%

Mo different than the national rate

3.5%

Mo different than the national rate

14.2 per 1,000

colonoscopies
Mo different than the national rate

6.8%

Mo different than the national rate

[oromyme] 2



Psychiatric Unit Services

Psychiatric unit services

These quality measuras show how often or how quickly inpatient psychiatric facilities give
recommended treatments and services known to get the best results for people with mental health
conditions, substance abuse, and other health conditions. Some measures also describe whether
these facilities have certain processes and procedures in place. This information can help you
compare the quality of care inpatient psychiatric facilities provide to patients. Note that an N/A will
be displayed where a hospital doesn't have an inpatient psychiatric unit. An N/A is also used to
indicate the hospital doesn't have psychiatric measure data to report.

Read less

Preventive care & screening

Patients discharged on 89% 35%
antipsychotic medications

who had body mass index,

blood pressure, blood

sugar, and cholesterol level

screenings in the past year

4+ Higher percentages are better

Mational average: 77%
|A average: 88%

06/15/2022
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Payment & Value of Care

Payment & value of care A

The payment for heart attack, heart failure, and pneumonia measures add up all payments made for
care starting the day the patient enters the hospital and continuing for the next 30 days. The
payment for hip/knee replacement measure adds up payments starting the day the patient enters
the hospital and continuing for the next 20 days. This can include payments made to the hospital,
doctor's office, skilled nursing facility, hospice, as well as patient copayments made during this time.
Payments can be from Medicare, other health insurers, or the patients themselves. Looking at how
payments vary is one way to see differences in how hospitals and other healthcare providers care
for patients.

Read less

Medicare Spending per Beneficiary

Medicare Spending per 1.01 0.95
Beneficiary
e (displayed in ratio)

National average: 0.99
A average: 0.96

Payment
Pay.ment for heart attack $26,681 $24,626
patients No different than the national Less than the national average

' 4
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Payment & Value of Care

Value of care

Death rate for heart attack
patients

Mational result: 12.3%

Payment for heart attack
patients

National average payment:
S26.304

Death rate for heart failure
patients

Mational result: 11.2%

Payment for heart failure
patients

National average payment:
518,060

Rate of complications for
hip/knee replacement
patients

12.9%

Mo different than the national rate

$26,681
Mo different than the national
average payment

11.5%

Mo different than the national rate

$18,454
Mo different than the national
awverage payment

3%

Mo different than the national rate

12.5%

Mo different than the national rate

$24,626

Less than the national average
payment

15.3%

Worse than the national rate

$18,508

Mo different than the national
awverage payment

2.1%

Mo different than the national rate

Acronyms | 24



Tips & Resources:
About This Tool

-

\_

®
——

About this tool

Learn more about this tool and what it
can do for you.

~

/

Tips & Resources

Resources & information

Check out important things to

consider when choosing a provider.

Info for health care providers

Find out how to keep your information
up-to-date in our tools.

06/15/2022
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Downloadable Data

About using government data

Works of the U.S. government are in the public domain, and permission is not required to use
them. An attribution to the Centers for Medicare and Medicaid Services as the source is
appreciated. However, the data here, including star ratings, should not be construed as an
endorsement by the U.S. Department of Health and Human Services of any health care
provider's products or services. Conveying a false impression of government approval,
endorsement or authorization of products or services is forbidden. See 42 U.S.C.1320b-10.

The star ratings and all data on this tool are provided as a service to the public, and are not
intended to grant rights or impose obligations. Star ratings are limited in scope to the data
sources they are derived from. A provider's star rating on an individual measure or domain may
not be reflective of that provider's overall star rating.

Get the downloadable data

06/15/2022

Acronyms | 26



Downloading Data

Enter information into search box or select Hospitals.

Explore & download Medicare
provider data

7 =
t SEARCH =
\. J

Explore, download, & investigate provider data on:

6 & I

Dialysis facilities Docteore and clinicians Home health services

&

Inpatient rehabilitation facilities

v

Hospice care

H,\‘: Typ here to seach B Modsmpsome. M @ B G

06/15/2022 Acronyms | 27




Hospital Datasets

For more information, select Hospitals. To view the data, click on the
topic. To download click on Download CSV.

06/15/2022

m Hospitals Datasets

B> Viewtopic [ Viewarchiveddata & Download all datasets

Type search term here...

68 datasets found in Topics: Hospitals Clear all filters

Hospitals
Hospital Value-Based Purchasing (HVBP) - Efficiency Scores

A list of hospitals participating in the FY 2022 Hospital VBP Program and their performance ratios and scores
for the Efficiency and Cost Reduction Medicare Spending per Beneficiary (MSPB) measure. This data was

impacted by.

Last updated: Apr 14, 2022 Released: A

& Download CSV

Hospitals

Table 3: FY2020 Percent Change in Medicare Payments

Percent Change in Medicare Payments displays how hospitals' Medicare payments changed as a result of the

Hospital VBP Program in percentage terms.

¥ Download CSV

Hospitals

Measure Dates

Data Collection Periods for all measures.

Last updated: Mar 22, 21 ¥ Download CSV

> Sortby

v Topics

Dialysis facilities (0)
Doctors and clinicians (0)

Home health services (0)

Hospitals (68)

Inpatient rehabilitation facilities (0)

Leng-term care hospitals (0)

Medicare plan finder (0)

Nursing homes including rehab

services (0)
Physician office visit costs (0)

Show 1 more

v Tags

6 Decimal (2)
6 Digit (1)
AHRQ (1)

AMI (9)
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“Hospitals™ Information

Datasets Topics About

®* What's new? ~

m Hospitals

v About this topic

These are the official datasets used on Medi

ov provided by the Centers for Medicare & Medicaid Services. These datosets allow you to compare the quality of

care provided in Medicare-certified hospitals, Veterans Administration (VA) medical centers, and Department of Defense (DoD) hospitals nationwide.

&% Download all datasets
ZIP « 14 MB

HospitalCompare-DataDictionary

PDF « 4 MB « Data dictionary

E M

Learn about using government data >

K|

View archived dota >

v Anhouncements

All publicly reported hospital data and overall star ratings won't be refreshed until July 2022 except Value-Based Purchasing Program Data, which will be
updated on the Provider Data Catalog in April 2022.

* CMS updated Overall Hospital Quality Star Rating data in April 2021

« For general questions regarding Hospital Public Reporting or Overall Hospital Quality Star Ratings go to the QualityNet Question and Answer Tool.

Some quarterly refreshed measures that would have included 1st quarter and/or 2nd quarter 2020 data will not be updated in January 2021 and will continue to
display the same data that was reported in October 2020 due to the COVID-19 pandemic. OAS CAHPS data will continue to display the same data that was
reported in July 2020. For more information, please reference https://qualitynet.cms.gov/inpatient/notifications (2020-111-1P)
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“Topic” Information

Hospital Value-Based Purchasing (HVBP) - Efficiency
Scores

A list of hospitels porticipating in the FY 2

Efficiency and Cost Reductio & per Be ¥ (MSF C mpacted by

ext uta, Dota from

ordinary circumstonces nits for Q1 ond Q2

P

ized in the FY 2021 IPPS/LTCH PPS final

Qlond Q2 not used in Hospital VBP cale

wed that cir

neasures if we deterr

CMS adopted o poficy to suppress the use of dato for o nu

the COVID-18 FHE have af ose magsures and the resu otal Performance Scores (TPS] significantly

nalized o specinl rall me

scarng policy to calculate measure

5, including the suppressed measures, but

o only calculote act ent and improvement scores for the measures in the Clinical Outco which we did not
s for FY 202 ed domain

: TPS and we have

Dataset explorer

ng 1+ 20 of 2236 rows

Fiscal Year + Facility ID + Focility Nome + Address ¥ City + State s I

KISSIMMEE FL 34

700 WEST

100109 £l 13
2022 CLEVELANDCLL. 1000 36TH ST fl 32
LEHIGH REGID..  1500LEEBLVD  LEMIGH A FL

HOMORHEALT.. 7400 EAST THO.. SCOTTSDALE AZ 85

'~
=1
b=
3}
o
v

m Hospitals

topic detoils »

View orchived data »

Dawnloads

DATA DICTIONARIES

B HospitalCampare-Datal

Tags

Acronyms
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“Topic” Information:

Full Screen View

Dataset Explorer

Last updated: Apr 14, 2022

Viewing 1 - 20 of 2236 rows

Released: Apr 27, 2022

v Hospital Value-Based Purchasing (HVBP) - Efficiency Scores

Y Filter dotaset

@ Manage columns

A list of hospitals participating in the FY 2022 Hospital VBP Program and their performance ratios and scores for the Efficiency and Cost Reduction Medicare Spending per Beneficiary (MSPB) measure. This data was impacted by the extraordinar
circumstances exception CMS granted for certain reporting requirements for Q1 and Q2 2020 data. Data from Q1 and Q2 2020 were not used in Hospital VBP calculations for FY 2022. As finalized in the FY 2021 IPPS/LTCH PPS final, CMS adopte
a policy to suppress the use of data for a number of measures if we determined that circumstances caused by the COVID-19 PHE have affected those measures and the resulting Total Performance Scores (TPS) significantly. For FY 2022, we

finalized a specialized scoring policy to calculate measure rates for all measures, including the suppressed measures, but to only calculate achievement and improvement scores for the measures in the Clinical Qutcomes Domain, which we did not
suppress for FY 2022. We calculated domain scores for the Clinical Outcomes Domain but because that domain is only weighted at 25 percent of the TPS and we have no other domain scores, we did not calculate TPS scores for hospitals.

*= Display settings =

Fiscal Year + Facility ID Facility Name 5 Address + City + State % ZIP Code County Name MSPB-1 Ach... $ MSPB-1 Ben... MSPB-1Bas.. $ MSPB-1Perf.. $§ MSH
2022 100110 OSCEOLA REGI... 700 WEST QAK.. KISSIMMEE FL 34741 OSCEOLA 0.993095 0.854866 1.009206 1.049550 Not
2022 100109 ADVENTHEALT.. 4200 SUN N LA.. SEBRING FL 33872 HIGHLANDS 0.993095 0.854866 1.001477 1.042474 Not
2022 100105 CLEVELAND CLI.. 1000 36TH ST VERO BEACH FL 32960 INDIAN RIVER 0.993095 0.854866 1.054662 0.938859 Not
2022 100107 LEHIGH REGIO... ~ 1500 LEE BLVD LEHIGH ACRES FL 33936 LEE 0.993095 0.854866 0.914736 0.968181 Not
2022 030123 HONOR HEALT... 7400 EAST THO.. SCOTTSDALE AZ 85255 MARICOPA 0.993095 0.854866 0.958624 0.990250 Not
2022 030122 BANNER GATE.. 1900 NORTH HI... GILBERT AZ 85234 MARICOPA 0.993095 0.854866 0.979494 0.993304 Not
2022 030121 MOUNTAIN WIS... 1301 SOUTHC.. MESA AZ 85209 MARICOPA 0.993095 0.854866 0.990123 0.950317 Not
2022 100210 DVENTHEAIT 26NN BRIICER ESIEV CHADEl | El 23544 PASCO N8a3Inag NORA0RE naaozo fa¥=1=4:Tale ]} Mot
06/15/2022
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“Topic” Information: CSV Report

A E iz D E F G H | J K L 2% ™ Lo} P Q
1 IFiscalYea-IFacilityID Facility Mz Address  City State ZIP Code County M: MSPB-1 Ach MSPB-1 Be MSPB-1 B: MSPB-1 P¢ MSPB-1 A MSPB-1 In MSPB-1 Measure Score
2 2022 100110 OSCEOLA 700 WEST KISSIMME FL 34741 OSCEOLA 0.992095 0.854866 1.009206 1.04955 Mot Avail: Mot Avail: Mot Available
3 2022 100109 ADWVENTH 4200 5UN SEBRING  FL 33872 HIGHLANL 0.993095 0.854866 1.001477 1.042474 Mot Availe Mot Availe Mot Available
4 2022 100105 CLEVELAMN 1000 26TH WERO BEA FL 32960 INDIAN RI 0.992095 0.854866 1.054662 0.938859 Mot Avail: Mot Avail: Mot Available
= 2022 100107 LEHIGH RE 15300 LEE B LEHIGH ACFL 33936 LEE 0.993095 0.854866 0.914736 0.968181 Mot Availe Mot Availe Mot Available
(] 2022 201232 HOMOR HI 7400 EAST SCOTTSDLA AT 85255 MARICOP, 0.992095 0.854866 0.958624 0.99025 Mot Avail: Mot Avail: Mot Available
7 2022 30122 BANMNER C 1900 NOR GILBERT AZ 85234 MARICOP, 0.993095 0.854860 0.979494 0.993304 Mot Avail: Mot Availe Not Available
a 2022 230121 MOUMNTAI 1201 SOUTMESA v 85209 MARICOPR, 0.993095 0.854866 0.990123 0.950317 Mot Avail: Mot Avail: Mot Available
S 2022 100319 ADVENTH 2600 BRUCWESLEY CIFL 33544 PASCO 0.993095 0.854860 0.989727 0.853028 Mot Avail: Mot Availe Not Available
10 2022 100314 WEST KEM 9555 SW 1 MLAMI FL 33196 MIAMI-D2 0.993095 0.854866 0.966169 1.00524 Mot Awvail: Mot Avail: Mot Available
11 2022 100315 WVIERA HO!B745 N WI MELBOUR FL 32940 BREVARD 0.993095 0.854866 1.00959 0.950656 Mot Avail: Mot Avail: Not Available
12 2022 100316 PALNM BAY 1425 MAL: PALM BAY FL 32907 BREVARD 0.993035 0.854366 1.02297 1.072048 Mot Avail: Mot Avail: Not Available
12 2022 30137 SANTA CR 4455 SOUTGREEMN WA AZ 85614 PIMA 0.992095 0.854866 0.867122 0.976805 Mot Avail: Mot Avail: Mot Available
14 2022 30130 BANMNER Il 37000 NOFQUEEN CR AT 853140 PIMNAL 0.993095 0.854866 0.907178 1.016807 Mot Avail: Mot Avail: Mot Available
15 2022 100329 OVIEDO M B200 RED [ OVIEDO  FL 32765 SEMINCLE 0.993095 0.854866 1.045015 0.959745 Mot Avail: Mot Avail: Mot Available
16 2022 100320 POINCIAN 325 CYPRE KISSIMME FL 34758 OSCEOLA 0.993095 0.854866 0.961516 0.896499 Mot Availe Mot Availe Mot Available
17 2022 100321 ASCENSIO 1670 5T VI MIDDLEBL FL 32068 CLAY 0.993095 0.854866 0.950714 0.926103 Mot Awvail: Mot Avail: Mot Awvailable
18 2022 100140 BAPTIST v 1250 5 18T FERNAND FL 32034 MNASSAU 0.993095 0.854860 0.963651 0.959826 Mot Avail: Mot Availe Not Available
19 2022 20105 BAMMER F 6750 EAST MESA v 85206 MARICOPR, 0.993095 0.854866 0.988609 Mot Avail: Mot Avail: Mot Avail: Mot Available
20 2022 100142 JACKSON 4250 HOSFMARIANMN FL 32446 JACKSON 0.993095 0.854866 1.073184 0.915085 Mot Avail: Mot Avail: Not Available
21 2022 50195 WASHING 2000 MOW FREMOMNT CA 94538 ALAMEDA 0.993095 0.854866 0.966917 0.990546 Mot Avail: Mot Avail: Mot Available
22 2022 30101 WESTERN 2735 SILVEBULLHEAL AZ 856442 MOHAWVE 0.993095 0.854866 0.92492 0.916295 Mot Avail: Mot Avail: Not Available
23 2022 30103 MAYO CLISTTT EAST PHOEMNIX AZ 83054 MARICOP, 0.993095 0.854866 0.936104 0.9383706 Mot Availe Mot Avail: Mot Available
24 2022 90011 MEDSTAR 110 IRVINOWASHING DC 20010 THE DISTR 0.992095 0.854266 1.01247 1.004441 Mot Avail: Mot Avail: Not Available
25 2022 50197 SEQUOIA 1170 ALANM REDWOOL CA 94062 S5AN MATE 0.993095 0.854866 0.961712 0.927736 Mot Availe Mot Availe Mot Available
26 2022 100135 TALLAHAS 1200 MICC TALLAHAS FL 32308 LEON 0.992095 0.854866 1.04592 0.958929 Mot Avail: Mot Awvail: Mot Available
27 2022 30119 MERCY Gll 3555 SOUTGILBERT AZF 83297 MARICOP, 0.993095 0.854866 0.980455 0.966473 Mot Availe Mot Availe Mot Available
28 2022 100150 LOWER KE 5900 COLL KEY WEST FL 33040 MOMNROE 0.993095 0.854866 0.992933 0.939256 Mot Avail: Mot Avail: Mot Available
29 2022 100151 MAYO CLIHAZ00 SAN JACKSONY FL 32224 DUWVAL 0.993095 0.854860 0.967632 0.962415 Mot Avail: Mot Availe Not Available
30 2022 30115 BANMNER E9201 WES™ PHOENIX A7 85037 MARICOP, 0.993095 0.854866 0.921758 0.974803 Mot Avail: Mot Avail: Mot Available
31 2022 100154 SOUTH MI 6200 5W 7 SOUTH MI FL 33143 MIAMI-D2 0.993095 0.854866 1.078384 1.004914 Mot Avail: Mot Avail: Not Available
32 2022 30117 VALLEY VI 5330 SOUTFORT MOEAZ 86426 MOHAVE 0.993095 0.854866 0.915475 0.9349685 Mot Avail: Mot Avail: Mot Available
23 2022 20111 BANMNER-L 2800 EAST TUCSOMN AZ 85712 PIMA 0.992095 0.854866 0.931039 0.898116 Mot Avail: Mot Avail: Mot Available
34 2022 30114 ORO WVALL 1551 EAST ORO WALL AT 83755 PIMA 0.993095 0.854866 0.943971 1.003743 Mot Availe Mot Availe Mot Available
25 2022 90005 SIBLEY ME 5255 LOUCWASHING DC 20016 THE DISTR 0.992095 0.854866 0.94753 0.93957 Mot Avail: Mot Avail: Mot Available
36 2022 90003 HOWARD 2041 GEOFWASHING DC 20060 THE DISTR 0.993095 0.854866 0.947761 1.015891 Mot Availe Mot Availe Mot Available
37 2022 20110 ABRAZO WV 13677 WE! GOODYEAM AZ 85395 MARICOP, 0.993095 0.854866 1.018021 0.993472 Mot Avail: Mot Avail: Mot Available
38 2022 90004 MEDSTAR 3800 RESE WASHING DC 20007 THE DISTR 0.993095 0.854860 1.024564 0.991713 Mot Avail: Mot Availe Not Available
hvbp_efficiency_and_cost_reduct (]
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Tips & Resources:
Resources & Information

®
——

About this tool

Learn more about this tool and what it

can do for you.

Tips & Resources

-

\_

Resources & information

Check out important things to
consider when choosing a provider.

/

Info for health care providers

Find out how to keep your information
up-to-date in our tools.

06/15/2022
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Hospital Resources

Resources & information

Resources and information for patients and caregivers

Search the sections below for additional information and other resources for patients, their
relatives, and caregivers. Get a list of helpful websites and patient checklists, and find out how
to file a complaint about your quality of care.

Doctors & clinicians v
Hospitals v
Nursing homes v
Home health services v
Hospice care v
Inpatient rehabilitation facilities (IRFs) v
Long-term care hospitals (LTCHs) AV
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Hospital Resources

Resources & information

Resources and information for patients and caregivers

Search the sections below for additional information and other resources for patients, their
relatives, and caregivers. Get a list of helpful websites and patient checklists. and find out how
to file a complaint about your quality of care.

Doctors & clinicians v

Hospitals FaS

Learn about Medicare's coverage of inpatient hospital services

Learn about Medicare's coverage of outpatient hospital services

Guide to Choosing_a Hospital

View providers and suppliers that are terminated or are at risk for termination from Medicare

View hospital survey inspection results

View patients' experiences of care at ambulatory surgical centers and hospital outpatient
departments

Learn how to file a complaint about your quality of care

Get information on inpatient psychiatric hospital and inpatient psychiatric unit services

Nursing homes v

Home health services v
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Hospital IQR Program Resources

* Hospital IQR Program Website:

o https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-
programs/hospital-inpatient-quality-reporting-igr-program/

o0 QualityReportingCenter.com > Inpatient >
Hospital Inpatient Quality Reporting (IOR) Program

e Inpatient Value, Incentives, and Quality Reporting (VIQR)
Outreach and Education Support Contractor

0 Phone: (844) 472-4477 or (866) 800-8765
(8 a.m.—8 p.m. Eastern Time, Monday—Friday)

o Emall; https://cmsqualitysupport.servicenowservices.com/gnet ga
o Live Chat: QualityReportingCenter.com > Inpatient > Talk to Us

« Hospital Inpatient Question and Answer Tool
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https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/
https://cmsqualitysupport.servicenowservices.com/qnet_qa
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/resources-and-tools2/
https://cmsqualitysupport.servicenowservices.com/qnet_qa

Additional Resources

e QualityNet Website: https://qualitynet.cms.gov/
o QualityNet Training Page
0 HOR Support Video Playlist

o Center for Clinical Standards and Quality
(CCSQ) Service Center

o Phone Number: (866) 288-8912
o Fax Number: (888) 329-7377
o Email: gnetsupport@hcqis.org
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https://qualitynet.cms.gov/
https://qualitynet.cms.gov/training-guides
https://www.youtube.com/playlist?list=PLaV7m2-zFKpjctAKzszs_jNbXmhvADgcy
mailto:qnetsupport@hcqis.org

Thank You



Disclaimer

This presentation was current at the time of publication and/or upload onto the
Quality Reporting Center and QualityNet websites. Medicare policy changes
frequently. Any links to Medicare online source documents are for reference use
only. In the case that Medicare policy, requirements, or guidance related to this
presentation change following the date of posting, this presentation will not
necessarily reflectthose changes; given that it will remain as an archived copy,
it will not be updated.

This presentation was prepared as a service to the public and is not intended to
grant rights or impose obligations. Any references or links to statutes, regulations,
and/or other policy materials included in the presentation are provided as
summary information. No material contained therein is intended to take the place
of either written laws or regulations. In the event of any conflict between the
information provided by the presentation and any information included in any
Medicare rules and/or regulations, the rules and regulations shall govern. The
specific statutes, regulations, and other interpretive materials should be reviewed
independently for a full and accurate statement of their contents.

ro
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