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Purpose

The purpose of this event is to provide an overview 
of the publicly reported data found on Care Compare 
for Centers for Medicare & Medicaid Services (CMS) 
inpatient hospital quality programs.

 206/15/2022



Objectives

You will be able to:
• Access and locate hospitals on the Care Compare website.
• Understand the different topics and measures that are on 

Care Compare.
• Locate the different resources on Care Compare.
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Acronyms and Abbreviations

ACS Ambulatory Surgical Center DoD Department of Defense N/A not applicable

CABG Coronary Artery Bypass Graph FY fiscal year OAS Outpatient and 
Ambulatory Surgery

CAHPS
Consumer Assessment of 
Healthcare Providers and 
Systems

HVBP Hospital Value-Based 
Purchasing PDF portable document 

format

CAUTI Catheter-Associated Urinary 
Tract Infections ICU Intensive care unit PPS prospective payment 

system

CCSQ CMS Center for Clinical 
Standards & Quality IPPS inpatient prospective 

payment system Q quarter

CLABSI central line-associated 
bloodstream infection IQR Inpatient Quality Reporting SSI surgical site infection

CMS Centers for Medicare & 
Medicaid Services LTCH long-term care hospital TPS total performance score

COPD Chronic Obstructive 
Pulmonary Disease MB megabyte VA Veterans Administration

CSV comma-separated values MRI magnetic resonance 
imaging VBP value-based purchasing

CT computerized tomography MSBP Medicare Spending Per 
Beneficiary VIQR Value, Incentives, and 

Quality Reporting
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Webinar Questions

If we do not get to your question during the webinar, 
please submit your question to the QualityNet Inpatient 
Questions and Answers Tool:
https://cmsqualitysupport.servicenowservices.com/qnet_qa
• If your question is about a specific slide, please include 

the slide number. 
• If you have a question unrelated to this webinar topic, 

we recommend that you first search for the question in 
the QualityNet Inpatient Questions and Answers Tool. 
If you do not find an answer, then submit your question 
to us via the same tool.
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https://qualitynet.cms.gov/


Accessing Care Compare

Care Compare: https://www.medicare.gov/care-compare/
Enter information into the search box or select Hospitals.
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https://www.medicare.gov/care-compare/


Selecting Provider Type

• An additional screen will display when selecting 
a provider type.

• Enter location information and click on Search.
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Locate Hospitals to Compare
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Compare Hospitals
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• Select hospitals to compare.
• Click on Compare in the upper right corner.
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Compare Overview

1006/15/2022  



Compare Overview
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Compare Categories
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Patient Survey Rating
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Timely & Effective Care
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Compare Footnotes
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Compare Legends
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Complications & Deaths: 
Complication Measures
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Complications & Deaths: Healthcare-
Associated Infection Measures
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Complications & Deaths: 
Mortality Measures
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Unplanned Hospital Visits: Medical 
Condition Readmission Measures
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Unplanned Hospital Visits: 
Procedure Readmission Measures
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Psychiatric Unit Services
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Payment & Value of Care
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Payment & Value of Care 
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Tips & Resources: 
About This Tool
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Downloadable Data
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Downloading Data

Enter information into search box or select Hospitals.
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Hospital Datasets

For more information, select Hospitals. To view the data, click on the 
topic. To download click on Download CSV.
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“Hospitals” Information
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“Topic” Information
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“Topic” Information: 
Full Screen View
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“Topic” Information: CSV Report
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Tips & Resources: 
Resources & Information
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Hospital Resources

3406/15/2022  



Hospital Resources

3506/15/2022  



Your Guide to the Data on Care Compare

Contact Information and Resources



Hospital IQR Program Resources

• Hospital IQR Program Website:
o https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-

programs/hospital-inpatient-quality-reporting-iqr-program/ 
o QualityReportingCenter.com > Inpatient > 

Hospital Inpatient Quality Reporting (IQR) Program
• Inpatient Value, Incentives, and Quality Reporting (VIQR)

Outreach and Education Support Contractor
o Phone: (844) 472-4477 or (866) 800-8765 

(8 a.m.–8 p.m. Eastern Time, Monday–Friday)
o Email: https://cmsqualitysupport.servicenowservices.com/qnet_qa
o Live Chat: QualityReportingCenter.com > Inpatient > Talk to Us

• Hospital Inpatient Question and Answer Tool
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https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/
https://cmsqualitysupport.servicenowservices.com/qnet_qa
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/resources-and-tools2/
https://cmsqualitysupport.servicenowservices.com/qnet_qa


Additional Resources

• QualityNet Website: https://qualitynet.cms.gov/
o QualityNet Training Page
o HQR Support Video Playlist

• Center for Clinical Standards and Quality
(CCSQ) Service Center
o Phone Number: (866) 288-8912 
o Fax Number: (888) 329-7377 
o Email: qnetsupport@hcqis.org
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https://qualitynet.cms.gov/
https://qualitynet.cms.gov/training-guides
https://www.youtube.com/playlist?list=PLaV7m2-zFKpjctAKzszs_jNbXmhvADgcy
mailto:qnetsupport@hcqis.org


Thank You



Disclaimer

This presentation was current at the time of publication and/or upload onto the 
Quality Reporting Center and QualityNet websites. Medicare policy changes 
frequently. Any links to Medicare online source documents are for reference use 
only. In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information. No material contained therein is intended to take the place 
of either written laws or regulations. In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern. The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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