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Purpose

This webinar will provide an overview of Hospital 
Quality Reporting (HQR) Hospital Inpatient Quality 
Reporting (IQR) Program reports to help ensure 
providers meet Centers for Medicare & Medicaid 
Services (CMS) requirements.
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Objectives

Participants will be able to:
• Locate the Hospital IQR reports within the HQR Secure 

Portal.
• Understand the different submission and feedback reports 

and the data contained within them.
• Locate helpful resources for the Hospital IQR Program 

to ensure successful reporting.
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Acronyms and Abbreviations
APU Annual Payment Update ED emergency department NOP Notice of Participation

ASCQR Ambulatory Surgical 
Care Reporting FSN Facility, State, and National ONC Office of the National 

Coordinator
B Excluded HAC Hospital-Acquired Condition OQR Outpatient Quality Reporting

CAUTI Catheter Associated 
Urinary Tract Infection HACRP Hospital-Acquired Condition 

Reporting Program PC Perinatal Care

CCN CMS Certification Number HAI Healthcare-Associated Infections PCHQR PPS-Exempt Cancer 
Hospital Quality Reporting

CCSQ Center for Clinical 
Standards and Quality HCAHPS Hospital Consumer Assessment of 

Healthcare Providers and Systems PROD production

CDC Centers for Disease 
Control and Prevention HCP healthcare personnel Q quarter

CFR Code of Federal Regulations HQR Hospital Quality Reporting QRDA Quality Reporting 
Document Architecture

CLABSI Central Line ICD International Classification of Diseases SEP sepsis
CM Clinical Modification ID identification SHK shock
CMS Centers for Medicare & Medicaid Services INFO informational SSICOLO Surgical Site Infection Colon

CSV comma separated values IPFQR Inpatient Psychiatric Facility 
Quality Reporting SSIHYST Surgical Site Infection 

Hysterectomy
D Failed IQR Inpatient Quality Reporting STK stroke

DACA Data Accuracy and Completeness 
Acknowledgement IT information technology VBP Value-Based Purchasing

DSRS Dementia Severity 
Rating Scale MRSABLD Methicillin-resistant 

Staphylococcus aureus blood VIQR Value, Incentives, and 
Quality Reporting 

E Passed NA not applicable VTE venous thromboembolism
eCQM electronic clinical quality measure NHSN National Healthcare Safety Network Back



Webinar Questions

If we do not get to your question during the webinar, 
please submit your question to the QualityNet Inpatient 
Questions and Answers Tool:
https://cmsqualitysupport.servicenowservices.com/qnet_qa
• If your question is about a specific slide, please include 

the slide number. 
• If you have a question unrelated to this webinar topic, 

we recommend that you first search for the question in 
the QualityNet Inpatient Questions and Answers Tool. 
If you do not find an answer, then submit your question 
to us via the same tool.
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https://qualitynet.cms.gov/


Data Submissions
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Data Submissions

• Log into the HQR 
Secure Portal.

• The HQR home page 
will open.

• Under the Dashboard, 
on the left-hand side of 
the screen, click on 
Data Submissions.
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Population and Sampling

• On the Data 
Submission page, 
select Population 
& Sampling and 
Data Form.

• Under Select the 
Data Form, select 
IQR and Launch 
Data Form.
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Population and Sampling 
(continued)

• Under Reporting 
Period, select the 
applicable discharge 
quarter. 

• Once the data has 
been submitted, it 
will display Complete.

• To view the data, click 
on IQR-Sepsis or 
Export Data.
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Population and 
Sampling Reports
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Data Form Export Data CSV Report

 



Web-Based Measures

• On the Data Submission page, select Web-based Measures.
• Select Data Form.
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Web-Based Measures
(continued)

On the Data Form Submission page, under the Select 
the Data Form, select IQR and Launch Data Form.
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Web-Based Measures 
(continued)

• Under Discharge 
Quarter, select the 
applicable discharge 
quarter. 

• Once the data has 
been submitted, it will 
display Complete.

• To view the data, 
click on PC-01 or 
Export Data.
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Web-Based Measures Reports
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Data Form Export Data CSV Report

 



Structural Measures

• On the Data Submission page, select Structural Measures.
• Select Data Form.
• Select IQR and Launch Data Form.
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Structural Measures 
(continued)

• Under Fiscal 
Year, select the 
applicable year. 

• Once the data has 
been submitted, it 
will display 
Complete.

• To view the data, 
either click on 
Maternal Morbidity
or Export Data.
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Structural Measure Reports
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Data Form Export Data Report

 



Electronic Clinical Quality Measure 
(eCQM): Denominator Declarations

• On the Data Submission page, select eCQM.
• Select Data Form.
• Under Select a Submission Type select Production.
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eCQM: Denominator Declarations 
(continued)

Under the Data Form, select Denominator Declaration 
and Launch Data Form.
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Select the applicable Discharge Quarter.
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eCQM: Denominator Declarations 
(continued)
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Data Results

• Log into the HQR 
Secure Portal.

• The HQR home page 
will open.

• Under the Dashboard, 
on the left-hand side of 
the screen, click on 
Data Results.
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Chart-Abstracted Reports

Report Description

Submission Detail Provides details of each case submitted to the 
HQR Secure Portal

Potential Duplicate Identifies cases submitted to the HQR Secure 
Portal that are potentially duplicates

Case Status 
Summary

Displays how many unique cases were submitted 
to the HQR Secure Portal, how many were 
accepted, and how many were rejected

Claims Detail
Identifies the claims in the Claims Warehouse 
that meet the measure set (Sepsis, Initial 
Patient Population)
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Submission Detail Report
• On the Data Results – Chart Abstracted page, click on File Accuracy.
• Select IQR under Program, Submission Detail under Report, 

and the applicable Discharge Quarter.
• Click on Export CSV.
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Submission Detail Report 
(continued)

2505/27/2022

Column Description
Patient ID The number used by the hospital to identify the patient’s stay

Action Code Add: Used to add a new case or replace an existing case in the HQR Secure Portal
Delete: Used to delete a case from the HQR Secure Portal

File Status Accepted or Rejected

Test Case Yes: Indicates that the file was submitted to the test environment
No: Indicates that the file was submitted into production

Message Indicates the outcome of the file

 



Potential Duplicate Report

• On the Data Results – Chart Abstracted page, click on File Accuracy.
• Select IQR under Program, Potential Duplicate under Report, 

and the applicable Discharge Quarter.
• Click on Export CSV.
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Potential Duplicate Report 
(continued)

2705/27/2022

• Cases submitted to the HQR Secure Portal, that match 
on one or more of the key identifiers, are considered 
potential duplicates.

• Key identifiers are Provider ID, Patient ID, Measure Set, 
Admit Date, and Discharge Date.

 



Case Status Summary Report

• On the Data Results – Chart Abstracted page, 
click on File Accuracy.

• Select IQR under Program, Case Status Summary under 
Report, and the applicable Discharge Quarter.

• Click on Export CSV.
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Case Status Summary Report 
(continued)

2905/27/2022

• These are Unique Cases that were abstracted and submitted to the HQR 
Secure Portal. Identical cases that are resubmitted are only counted once.

• Accepted Cases met the acceptance criteria and were successfully 
submitted and stored in the CMS Clinical Data Warehouse.

• Rejected Cases DO NOT count toward successful submission. 
For specific information on this case detail, please see the Hospital 
Reporting - Submission Detail Report.

• Deleted cases and test cases have been removed from all case counts.

 



Claims Detail Report

• On the Data Results – Chart Abstracted page, click on Claims Detail.
• Select IQR under Program and the applicable Discharge Quarter.
• Click on Export CSV.
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Claims Detail Report 
(continued)

3105/27/2022

This includes pure Medicare Part A claims 
that are in a final status within the CMS 
Claims Warehouse.

 



eCQM Accuracy Report

• On the Data Results – eCQM page, click on Accuracy.
• Select Production under Submission and the applicable Quarter.
• Click on Export Results.
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eCQM Accuracy Report: CSV
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eCQM Outcomes Report

• On the Data Results 
– eCQM page, 
click Outcomes.

• Select Production
under Program and 
applicable Quarter.

• Click on View 
Summary or 
Export Results.
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eCQM Outcome Report: 
View Summary
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eCQM Outcome Report: CSV
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Report Description
Provider Survey Status 
Summary

Displays the number of accepted 
administrative and survey data

Submission Summary Displays if each unique file was accepted 
or rejected

Data Submission Detail Displays the status of each unique file and 
any error messages and error details

Submission Results Displays the question and value submitted for 
each file and the frequency and percentage 
of that value
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Providers and Systems (HCAHPS) Reports



HCAHPS: Provider Survey 
Status Summary

• On the Data Results – HCAHPS page, click on File Accuracy.
• Select Provider Survey Status Summary under Report and the 

applicable Discharge Quarter.
• Click on Export CSV.
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Provider Survey 
Status Summary
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HCAHPS: Submission Summary

• On the Data Results – HCAHPS page, click on File Accuracy.
• Select Submission Summary under Report and the applicable 

Discharge Quarter.
• Click on Export CSV.
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Submission Summary
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HCAHPS: 
Data Submission Detail

• On the Data Results – HCAHPS page click on File Accuracy.
• Select Data Submission Detail under Report and applicable 

Discharge Quarter.
• Click on Export CSV.
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Data Submission Detail
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HCAHPS: Submission Results

• On the Data Results – HCAHPS page, 
click on Submission Results.

• Select the applicable Discharge Quarter.
• Click on Export CSV.
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Submission Results: 
Review and Corrections
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Program Reporting
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Program Reporting

• Log into the HQR 
Secure Portal.

• The HQR home page 
will open.

• Under the Dashboard, 
on the left-hand side of 
the screen, click on 
Program Reporting.
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Reporting Requirements: 
Provider Participation Report

• Under Program Reporting, select Reporting Requirements.
• On the Reporting Requirements page, select IQR 

under Program and the applicable discharge period 
under Discharge Quarter.

• Select Export CSV.
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Provider Participation Report

Column(s) Requirement Description
G Active Security Official Displays either “Yes” or “No”

I Validation Displays either “Selected” or “Not Selected”

N – R

Population and 
Sampling and 

Clinical 
Submissions

Displays:
• Total number of cases accepted into the HQR Secure Portal
• Total number of Medicare Claims
• Population and sample sizes and sampling frequency 

(i.e., quarterly, monthly, not sampling, N/A)

S DACA Displays “Submitted” or “Not Submitted”

T Maternal Morbidity 
Structural Measure Displays “Submitted” or “Not Submitted”

V – AD PC-01

Displays:
• Numerator and denominator
• Population and sampling size and sampling frequency
• Total number of exclusions and number of each individual exclusion

AE – AG HCAHPS Displays “Submitted” or “Not Submitted” for each month in the quarter

AH – AI COVID-19 HCP 
Vaccination

Displays “Submitted” or “Not Submitted” and the last date that CMS 
received a file from Centers for Disease Control and Prevention (CDC)
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Performance Reports: 
Facility, State, and National Report

• Under Program Reporting select Performance Reports.
• On the Performance Reports page, select IQR under Program and 

the applicable discharge period under Discharge Quarter.
• Select Export CSV.
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Facility, State, and National Report

 



Program Credit

• Under Program 
Reporting select 
Program Credit.

• On the Program 
Credit Report page 
select IQR and the 
applicable discharge 
period under 
Discharge Quarter.

• Select Export Report.
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Program Credit Report
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Administrative
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Administration

• Under the Dashboard, on 
the left-hand side of the 
screen, click on 
Administration.

• Click on either DACA or 
Notice of Participation.
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Data Accuracy and Completeness 
Acknowledgement (DACA)

• Under Administration, select DACA.
• On the DACA page, select the applicable Fiscal Year.
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Click on Export Signed DACA PDF.
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DACA (continued)



5805/27/2022

DACA (continued)



Notice of Participation

Under Notice of Participation, select View under IQR.
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Click on Export Signed Pledge Statement.
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Notice of Participation
(continued)
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Notice of Participation
(continued)



Contact Information and Resources
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Hospital IQR Program Resources

• Hospital IQR Program Website:
o https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-

programs/hospital-inpatient-quality-reporting-iqr-program/
o QualityReportingCenter.com > Inpatient >

Hospital Inpatient Quality Reporting (IQR) Program
• Inpatient Value, Incentives, and Quality Reporting (VIQR)

Outreach and Education Support Contractor
o Phone: (844) 472-4477 or (866) 800-8765

(8 a.m.–8 p.m. Eastern Time, Monday–Friday)
o Email: https://cmsqualitysupport.servicenowservices.com/qnet_qa
o Live Chat: QualityReportingCenter.com > Inpatient > Talk to Us

• Hospital Inpatient Question and Answer Tool
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Additional Resources

• QualityNet Website: https://qualitynet.cms.gov/
o QualityNet Training Page
o HQR Support Video Playlist

• Center for Clinical Standards and Quality
(CCSQ) Service Center
o Phone Number: (866) 288-8912 
o Fax Number: (888) 329-7377 
o Email: qnetsupport@hcqis.org
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https://qualitynet.cms.gov/
https://qualitynet.cms.gov/training-guides
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Thank You
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This presentation was current at the time of publication and/or upload onto the 
Quality Reporting Center and QualityNet websites. Medicare policy changes 
frequently. Any links to Medicare online source documents are for reference use 
only. In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information. No material contained therein is intended to take the place 
of either written laws or regulations. In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern. The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.

Disclaimer
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