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Purpose
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This presentation will help participants navigate the 
QualityNet website to locate the IPFQR Program 
Resources web page and describe the contents of 
each document on the page.



Objectives
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Participants will be able to:
• Navigate the QualityNet website to locate the

IPFQR Program Resources web page.
• Leverage the contents of the documents

on the page to optimize success in the
IPFQR Program.



Webinar Questions
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Please email any questions that are pertinent to the 
webinar topic to WebinarQuestions@hsag.com. 
• Write “IPF Program Resources, Part 1” in the

subject line.
• If your question pertains to a specific slide,

include the slide number in the body of the email.

mailto:WebinarQuestions@hsag.com


Overview of IPFQR Program Resources, Part 1

Navigating to the IPFQR Program Resources Web Page
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QualityNet Home Page
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There are several ways 
to access the IPFQR 
Program Resources
web page. The simplest 
way is via the direct 
URL: 
https://qualitynet.cms.go
v/ipf/ipfqr/resources 

To navigate to the web 
page from the QualityNet 
home page, click on the 
icon for Inpatient 
Psychiatric Facilities.

https://qualitynet.cms.gov/ipf/ipfqr/resources
https://qualitynet.cms.gov/


Inpatient Psychiatric Facilities 
Overview Web Page
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From the IPF 
Overview web 
page, you can 
access the 
IPFQR Program 
Resources web 
page via the 
following:
1. Resources link in

the top menu
2. IPFQR Program

Guide link
3. View all Program

Resources link

1

2

3

https://qualitynet.cms.gov/ipf/


Inpatient Psychiatric Facilities 
Overview Web Page
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At the bottom of the IPF Overview web page is a Learn More button. (4)

4

https://qualitynet.cms.gov/ipf/


Inpatient Psychiatric Facility 
Resources Web Page
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Click on the Resources link in the top menu to access a web page that summarizes 
the top three IPFQR Program resources on QualityNet: IPF Specifications Manual, 
QualityNet Question and Answer Tool, and the IPFQR Program Resources web page.



Inpatient Psychiatric Facility 
Resources Web Page
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Click on the Learn More 
button at the bottom of 
the IPF Overview web 
page to access the 
IPFQR Overview
webpage, where 
different menu options 
appear at the top. These 
include a Resources link 
that directs you to the 
IPFQR Program 
Resources web page.

https://qualitynet.cms.gov/ipf/ipfqr
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IPFQR Program Resources Content
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IPFQR Program 
Resources Content
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Several resources are available for download from the 
IPFQR Program Resources web page.

https://qualitynet.cms.gov/ipf/ipfqr/resources#tab1


IPFQR Program 
Resources Content
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A link to the latest version of the IPF Specifications Manual is at the top. 
The next table includes resources for the COVID-19 Vaccination Coverage 
Among Healthcare Personnel (COVID HCP) measure.

1 2 3



IPFQR Program Resources Content:
COVID HCP Resources
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The COVID HCP Measure 
Frequently Asked Questions (FAQs)
document includes information 
pertinent to all CMS quality reporting 
programs for which reporting the 
COVID HCP measure is required. 
IPFs that are uncertain about 
reporting requirements can refer to 
Questions 16–18 on page 9 for 
additional information. 



IPFQR Program Resources Content:
Fiscal Year (FY) 2023 National Healthcare Safety 

Network (NHSN) COVID HCP Checklists
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Verification Checklist Data Submission Checklist



IPFQR Program Resources Content:
General Resources
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IPFQR Program Resources Content:
IPFQR Quick Support Reference Card
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The IPFQR Quick Support 
Reference Card contains 
instructions to contact the 
VIQR Support Contract team 
and obtain information about 
the IPFQR Program. These 
methods include: 
(1) QualityNet Question and

Answer Tool
(2) Phone support
(3) Live chat
(4) Educational webinars
(5) Secure fax
(6) Quality Reporting Center website

1

2

3

4

5

6



IPFQR Program Resources Content:
Understanding Reporting Period vs. Fiscal Years
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IPFQR Program Resources Content:
IPFQR Quick Reference Guide: Notice of Participation (NOP)
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The quick reference 
guide for the IPFQR 
Program NOP is a 
newer addition to 
the list of resources. 
It includes rules for 
the IPFQR Program 
NOP, instructions to 
add or update 
contacts, steps to 
submit a NOP, and 
guidance for IPFs 
that choose to 
withdraw from the 
IPFQR Program.



IPFQR Program Resources Content:
Contact Change Form
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The updated Hospital Contact Change Form 
is now two pages. The table includes more 
options in the Contact Type drop-down list. 
A link to register for a HQCIS Access Roles 
and Profile (HARP) account, steps to submit 
the completed form, and an acronyms table 

are also included.

Keep us up to date on the contacts at 
your facility when you have changes to 
leadership and/or staff pertinent to the 

IPFQR Program and other CMS 
quality reporting programs to ensure
you receive timely communications 

about Annual Payment Update 
(APU) requirements.



IPFQR Program Resources Content:
Contact Change Form
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IPFQR Program Resources Content:
Contact Change Form
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You can also access the Provider Contact Lookup Form here: 
https://www.qualityreportingcenter.com/en/inpatient-quality-
reporting-programs/CCNLookup/

https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/CCNLookup/
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/CCNLookup/
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Type the 6-digit CMS Certification Number (CCN) of your facility, using numerals only.
• If your IPF unit CCN has “S” in the 3rd position, replace “S” with “0”. (For example, XXS001  XX0001)
• If your IPF unit CCN has “M” in the 3rd position, replace “M” with “1”. (For example, XXM001  XX1001)
• If your IPF unit is part of a long-term care hospital, replace “SA” with “20”. (For example, XXSA01  XX2001)
• The CCN for free-standing IPFs are already numeric and no changes are needed.



IPFQR Program Resources Content:
Contact Change Form
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Contact information for up to two IPFs can been searched at one time. 
• To look up the contact information for one IPF, enter the numeric CCN in the “Enter CCN 1 Here” field.

Click the Search button.
• To look up two different IPFs, enter one CCN in each of the yellow fields. Click the Search button.
• To reset the table to blank, click the Clear Form button
• You may print the information by clicking the Print button.
• Click the Contact Correction Form to provide us with the most up to date information.

Note: This worksheet will be updated periodically as new information becomes available.



IPFQR Program Resources Content:
Contact Change Form
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To ensure timely processing, we recommend submitting the completed form 
to the QRFormsSubmission@hsag.com email account.

mailto:QRFormsSubmission@hsag.com
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QualityNet Question and Answer Tool
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The final row of information under General Resources includes a link to the 
QualityNet Question and Answer Tool. Refer to the IPFQR Program: 

Navigating the QualityNet Q&A Tool webinar for details to leverage this tool.

• QualityNet:
IPFQR Program
2021 Webinars
& Calls

• Quality
Reporting
Center:
IPFQR Program
Archived Events

https://cmsqualitysupport.servicenowservices.com/qnet_qa
https://qualitynet.cms.gov/ipf/ipfqr/webinars#tab2
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/2021-events/ipf4721/


IPFQR Program Resources Content:
FY 2023 Payment Determination
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IPFQR Program Resources Content:
FY 2023 IPFQR Program Guide
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There are two versions of the IPFQR 
Program Guide posted on the QualityNet 
IPFQR Program Resources web page.
Both guides include updated links to the 
Center for Clinical Standards and Quality 
(CCSQ) Service Center (formerly the 
QualityNet Service Center) and the 
Hospital Contact Change Form.
The version pertaining to fiscal year 2023 
payment determination addresses 
requirements relevant to the calendar year 
2021 reporting period.



IPFQR Program Resources Content:
FY 2023 IPFQR Program Guide

6/2022 29

The guide is designed to help you understand the IPFQR 
Program participation requirements and includes information 
about measures, data submission, and public reporting.



IPFQR Program Resources Content:
FY 2023 IPFQR Program Guide
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The IPFQR Program Quick Start 
section begins on page 2. The intent 
is to provide general information 
about the IPFQR Program for those 
who are new.
For example, approximately 1,600 
IPFs participate in the IPFQR 
Program, a pay-for-reporting 
program. This means that IPFs that 
participate and successfully meet all 
requirements receive the full APU.



IPFQR Program Resources Content:
FY 2023 IPFQR Program Guide
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This section provides an overview of the types of measures that are 
collected, calculated, and publicly reported for the IPFQR Program.



IPFQR Program Resources Content:
FY 2023 IPFQR Program Guide
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The IPFQR Program 
Overview section 
describes the CMS 
public reporting 
website (Care 
Compare), the types 
of providers eligible 
to participate in the 
IPFQR Program, the
various means by which information about the IPFQR Program are communicated 
to participants and stakeholders, and data submission deadlines for the FY 2023 
payment determination, including important data and Data Accuracy and 
Completeness Acknowledgement (DACA) information.



IPFQR Program Resources Content:
FY 2023 IPFQR Program Guide
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The IPFQR Program CY 2021 Reporting section begins by providing a link the 
Federal Register and Appendix B of the document where you can access links to 
the proposed and final rules for the IPFQR Program.
Before an IPF can meet program requirements, a representative of the IPF must 
register and maintain an active HARP SA account in the Hospital Quality Reporting 
(HQR) Secure Portal. 
Links to instructions for completing that process are on page 6.
A description of the three requirements that must be met to receive the full APU 
each year begins on page 7 and are as follows:
1. Complete the IPFQR Program NOP with the status of “Participating”.
2. Collect and submit measure and non-measure data during the measure

reporting periods.
3. Complete the DACA by the annual August 15 submission deadline.



IPFQR Program Resources Content:
FY 2023 IPFQR Program Guide

Information about the claims-based measures and public reporting are in the IPFQR 
Program Addition Information section.

6/2022 34



IPFQR Program Resources Content:
FY 2023 IPFQR Program Guide
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The When IPFQR 
Program Requirements 
Are Not Met section 
includes an overview of 
and links to information 
about the Extraordinary 
Circumstances 
Exceptions (ECE) 
Policy and the APU
Reconsideration Process.
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FY 2023 IPFQR Program Guide
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The Contact Information and Resources section includes information about a 
plethora of resources, as depicted in the images below.



IPFQR Program Resources Content:
FY 2023 IPFQR Program Guide
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There are two appendices in the FY 2023 IPFQR Program Guide. Appendix A defines the 
acronyms and terms in the document. Appendix B lists links to the proposed and final 
rules published for the IPFQR Program.
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FY 2023 IPFQR Program Measures

6/2022 38

The IPFQR Program Measures for FY 2023 document describes the CMS-approved 
measure and non-measure data requirements necessary to meet APU for the IPFQR 
Program. The data are grouped by type and each table includes the name, reporting 
period, submission period, and data source as well as whether the information is 
publicly reported.
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The IPFQR Quick Reference Guide: FY 2023 DACA is a one-page document that 
describes the purpose of the DACA, the roles required to access the DACA, and a 
list of steps to complete the DACA entry process.



IPFQR Program Resources Content:
FY 2024 Payment Determination
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IPFQR Program Resources Content:
FY 2024 IPFQR Program Guide
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The FY 2024 version of the IPFQR 
Program Guide describes 
requirements for the calendar year 
2022 reporting period, pertinent to 
the FY 2024 payment determination.
Specifically, it excludes the 
measures that were removed from 
the IPFQR Program per the FY 
2022 IPF Prospective Payment 
System (PPS) Final Rule, namely 
the Follow-Up After Hospitalization 
for Mental Illness (FUH) and 
Timely Transmission of Transition 
Record measures.



IPFQR Program Resources Content:
IPFQR Program Measures for FY 2024
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The IPFQR Program Measures for FY 2024 document describes the CMS-approved 
measure and non-measure data requirements necessary to meet APU. The first table on 
page one includes all four quarters of COVID HCP measure data that must be submitted 
for the FY 2024 payment determination. The document excludes the Timely Transmission 
of Transition Record measure from the Chart-Abstracted Clinical Process of Care table. 
Also, he Follow-Up After Psychiatric Hospitalization (FAPH) measure replaced the FUH 
measure in the Claims-Based Coordination of Care table.



IPFQR Program Resources Content:
IPFQR Quick Reference Guide FY 2024 DACA
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The IPFQR Quick Reference Guide: FY 2024 DACA is a one-page document that 
describes the purpose of the DACA, the roles required to access the DACA, and a 
list of steps to complete the DACA entry process.



IPFQR Program Resources Content:
Data Submission and Verification Checklists
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Finalization of the data submission and verification checklists for the 
summer 2022 submission period is in progress.
The availability of these resources will be communicated via email through 
the IPFQR Program Listserve.
To review past versions of these checklists, you can access them from the 
QualityNet IPFQR Program Archived Resources web page in the Checklists table.

https://qualitynet.cms.gov/ipf/ipfqr/resources#tab5
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What’s next?
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Future Webinar Topics
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Overview of IPFQR Program Resources, Part 2 (On Demand)

Overview of IPFQR Program Resources, Part 3 (On Demand)

Specifications Manual for Inpatient Psychiatric Facility Quality 
Measures, Version 1.1

Keys to Successful FY 2023 Data Reporting

Future webinar titles, dates, and times will be
communicated via the IPFQR Program ListServe.



What’s next?
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In part 2 of this webinar series, we will complete a similar review for the sections of 
the Specifications Manual for National Inpatient Psychiatric Facility Quality
Measures, v1.0a. 

https://qualitynet.cms.gov/ipf/specifications-manuals#tab1
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Helpful Resources
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Acronyms

APU annual payment update HARP HQCIS Access Roles and Profile 
CCN CMS Certification Number HCP healthcare personnel

CCSQ Center for Clinical Standards and Quality HCQIS Healthcare Quality 
Information System

CMS Centers for Medicare & Medicaid Services HQR Hospital Quality Reporting
CY calendar year IPF inpatient psychiatric facility

DACA Data Accuracy and Completeness 
Acknowledgement IPFQR Inpatient Psychiatric Facility 

Quality Reporting

ECE Extraordinary Circumstances Exception NHSN National Healthcare 
Safety Network

FA Facility Administrator NOP Notice of Participation
FAPH Follow-Up After Psychiatric Hospitalization PPS Prospective Payment System
FAQ frequently asked question Q quarter

FUH Follow-Up After Hospitalization for 
Mental Illness SA Security Administrator

FY fiscal year VIQR Value, Incentives, and Quality 
Reporting

6/2022 49



Webinar Questions
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Please email any questions that are pertinent to the 
webinar topic to WebinarQuestions@hsag.com. 
• Write “IPF Program Resources, Part 1” in the

subject line.
• If your question pertains to a specific slide,

include the slide number in the body of the email.

mailto:WebinarQuestions@hsag.com


Helpful Resources

516/2022

https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/resources-and-tools/
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228772864255


Helpful Resources
Stay up to date...

…and get answers to your questions.

526/2022

https://www.qualitynet.org/files/5d81488b90b4923fa4c1878a?filename=Hosp_ContactChangeForm_080819.pdf
https://cmsqualitysupport.service-now.com/qnet_qa
mailto:IPFQualityReporting@hcqis.org
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/upcoming-events/
https://www.qualitynet.org/listserv-signup
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Thank You!
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Disclaimer

This presentation was current at the time of publication and/or upload onto the   
Quality Reporting Center and QualityNet websites. Medicare policy changes 
frequently. Any links to Medicare online source documents are for reference use 
only. In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information. No material contained therein is intended to take the place 
of either written laws or regulations. In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern. The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.

546/2022
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