
Welcome!

• Audio for this event is available via
GlobalMeet® Internet streaming.

• Connect via Chrome.
• No telephone line is required. 
• Computer speakers or headphones are 

necessary to listen to streaming audio.
• Limited dial-in lines are available.

Please request a dial-in line via the 
“Ask a Question” box.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 
speakers breaking up? 
Audio suddenly stop? 
Click Refresh 
– or –
Press F5 
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F5 Key
Top Row of Keyboard

Refresh
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Troubleshooting Echo

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs 

open to a single event (multiple audio feeds).
• Close all but one browser/tab and the echo 

will clear.
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Example of Two Browsers/Tabs Open in Same Event
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Submitting Questions

Type questions in the 
Ask a Question section, 
located on the left-hand 
side of your screen.
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Acronyms and Abbreviations
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CAUTI Catheter-associated Urinary Tract Infection HQR Hospital Quality Reporting

CDI Clostridium difficile Infection IPPS inpatient prospective payment system

CLABSI Central Line-Associated 
Bloodstream Infection

LTCH Long-Term Care Hospital

CMS Centers for Medicare & Medicaid Services MIF Measure Information Form

CY calendar year MRSA Methicillin-resistant Staphylococcus aureus 

DACA Data Accuracy and 
Completeness Acknowledgement

NQF National Quality Forum

ECE Extraordinary Circumstances Exception PCH PPS-Exempt Cancer Hospital 

ED emergency department PCHQR PPS-Exempt Cancer Hospital Quality Reporting

FSR Facility-Specific Report PDC Provider Data Catalog

FY fiscal year PPS prospective payment system

HAI Healthcare-associated infection Q quarter

HARP HCQIS Access Roles and Profile SA/O Security Administrator/Official

HCAHPS Hospital Consumer Assessment of 
Healthcare Providers and Systems

SSI Surgical Site Infection

HCP healthcare personnel VIQR Value, Incentives, and Quality Reporting

Back



Purpose 

This presentation will review calendar year 
(CY) 2021 resources and tools for participants 
in the PPS-exempt Cancer Hospital Quality 
Reporting (PCHQR) Program.
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Objectives 

Participants will understand updates to the 
PCHQR Program Manual and locate updated 
resources and tools on the QualityNet and
Quality Reporting Center websites.
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PCHQR Program: CY 2021 Resources and Tools Update

PCHQR Program Resources and Tools
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2021 Program Manual Updates

• Section 4: HQR System Registration Process
o HARP Credentials and Updating HARP Profile
o Security Administrator/Official

• Section 5: Vendor Management
• Section 6: Notice of Participation
• Section 8: Accessing and Reviewing Reports

o Coming Soon – PCHQR Performance Reports
• Section 9: Public Reporting

o Navigating PDC website
• Appendix A: PCHQR Program Measure Submission Deadlines by

Due Date
• Appendix B: PCHQR Program Relationship Matrix of Program

Measures by Years and Quarters
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CY 2021 PCH-15 Data Collection

• There are no updates to the PCH-15/National
Quality Forum (NQF) #0383 data collection tools
for CY 2021 data collection:
o Measure Information Form (MIF)
o Clean Algorithm
o Population and Sampling Algorithm
o Paper Data Abstraction Tool

• CY 2021 tools are posted on the QualityNet
PCHQR Program Data Collection page.
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PCHQR Program Measure 
Submission Deadlines by Due Date 
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PCHQR Program Relationship Matrix of 
Program Measures by Years and Quarters 
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Measure Crosswalk
Program Years FY 2016 to FY 2023
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PCHQR Program: CY 2021 Resources and Tools Update

Navigating the PCHQR Program Page on QualityNet
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Where Can I Find 
PCHQR Program Resources?

QualityNet
• PCHQR Program Overview page
• PCHQR Program Data Collection page
• PCHQR Program Resources page
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https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228772864217
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228774479863
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228772864228


QualityNet Home Page
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QualityNet PCHQR Program 
Overview Page
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QualityNet PCHQR Program 
Data Management Page
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QualityNet Data Collection Page

Data Collection Page
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https://qualitynet.cms.gov/pch/data-management/data-collection


PCH-15 Data Collection Tools

04/20/2021 21



QualityNet PCHQR Program 
Overview Page
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Navigating to the Resources Page
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PCHQR Program Resources
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Resources Page

https://www.qualitynet.org/pch/pchqr/resources


PCHQR Program Web Resources
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PCHQR Program Forms
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• All forms are in a fillable PDF format.
• Methods to submit the Hospital Contact Change Form:

o Electronically (via link in form)
o Via email, secure fax, or Managed File Transfer (MFT) (as an

attachment)
• Methods to submit the ECE Request Form and Measure Exception Form:

• Via email, secure fax or MFT (as an attachment).



Final Rule Publications
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PCHQR Program: CY 2021 Resources and Tools Update

Navigating the PCHQR Program Page on 
Quality Reporting Center
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Where Can I Find 
PCHQR Program Resources?

Quality Reporting Center
• Resources and Tools page
• PCHQR Archived Events
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https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/pps-exempt-cancer-hospital-quality-reporting-pchqr-program/resources-and-tools3/
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/pps-exempt-cancer-hospital-quality-reporting-pchqr-program/archived-events/


Quality Reporting Center

Quality Reporting Center
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https://www.qualityreportingcenter.com/en/


Inpatient Quality Reporting 
Programs – PCHQR Program 
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PCHQR Program Selections
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Quality Reporting Center
Resources and Tools Page
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PCHQR Archived Events
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PCHQR Program: CY 2021 Resources and Tools Update

PCHQR Program Reminders
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Data Submission Deadlines

• May 17, 2021
o Q4 2020 Healthcare-Associated Infection (HAI) measure data
o Q4 2020–Q1 2021 Influenza Vaccination Among Healthcare Personnel

measure data
• June 30, 2021
o Q1 2021 Hospital Consumer Assessment of Healthcare Providers

and Systems (HCAHPS) Survey data
• August 16, 2021
o Q1 2021 HAI measure data
o CY 2020 Oncology: Medical and Radiation – Plan of Care for Moderate to

Severe Pain (PCH-15) measure data
• August 31, 2021
o FY 2022 Data Accuracy and Completeness Acknowledgement (DACA)

CY 2021 Measure Exception Form Deadline
• Submit form before or by August 16, 2021
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Provider Data Catalog Releases

Provider Data Catalog
• April 2021 Release

o 1Q 2019 through 4Q 2019 HCAHPS Survey data*
o 1Q 2019 through 4Q 2019 HAI measure data*
 CDI, MRSA, and SSI-colon and abdominal hysterectomy

• July 2021 Release
o 1Q 2019 through 4Q 2019 HCAHPS Survey data *
o 2Q 2019 through 4Q 2019 and 3Q 2020 HAI measure data *
 CDI, MRSA, and SSI-colon and abdominal hysterectomy

o Q3 2019 through Q4 2019 Admissions and Emergency Department 
(ED) Visits for Patients Receiving Outpatient Chemotherapy*
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*1Q 2020 and 2Q 2020 data will be excepted from Public Reporting under the COVID-19 blanket waiver.

https://data.cms.gov/provider-data/search


Claims-Based Measures Update

Facility-Specific Report (FSRs) – FY 2022 Results
Admissions and ED Visits for Patients Receiving 
Outpatient Chemotherapy (PCH-30 and PCH-31) 
Anticipated delivery date: Late April/Early May

 NEW delivery method: Managed File Transfer
• Ensure appropriate HQR permissions are assigned
• Listserve communication distributed: March 18, 2020

• Data collection period: 3Q 2019 through 4Q 2019*
o Original data collection period: 3Q 2019 through 2Q 2021

• FY 2022 measure results publicly reported in the
July 2021 PDC release

*1Q 2020 and 2Q 2020 claims data are excepted under the COVID-19 blanket waiver.
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https://qualitynet.cms.gov/files/605c9336663cdc0022a5b02c?filename=2021-30-IP.pdf


Claims-Based Measures Update 

Confidential National Reports – FY 2022 Results
• End of Life Measures (PCH-32, PCH-33, PCH-34, PCH-35)

o Data Collection Period: July 1, 2019–June 30, 2020*
o First confidential reports: Available Summer 2021

 NEW accessibility option: HQR system
• 30-Day Unplanned Readmissions for Cancer Patients

(PCH-36) Measure
o Data Collection Period: October 1, 2019–September 30, 2020*
o First confidential reports: Available Summer 2021

• NEW delivery method: Managed File Transfer
*1Q 2020 and 2Q 2020 claims data are excepted under the COVID-19 blanket waiver.
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PCHQR Program: CY 2021 Resources and Tools Update

QualityNet Question and Answer Tool
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Accessing the QualityNet
Questions and Answers Tool
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Ask a Question
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Submit a Question
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PCHQR Program: CY 2021 Resources and Tools Update

Closing Remarks
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Disclaimer

This presentation was current at the time of publication and/or upload onto 
Quality Reporting Center and QualityNet websites. Medicare policy changes 
frequently. Any links to Medicare online source documents are for reference use 
only. In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy, it 
will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information. No material contained therein is intended to take the place 
of either written laws or regulations. In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern. The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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