
Welcome!

• Audio for this event is available via
GlobalMeet® Internet streaming.

• Connect via Chrome.
• No telephone line is required.
• Computer speakers or headphones are

necessary to listen to streaming audio.
• Limited dial-in lines are available.

Please request a dial-in line via the
“Ask a Question” box.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 
speakers breaking up? 
Audio suddenly stop? 
Click Refresh 
– or –
Press F5 
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Refresh

F5 Key
Top Row of Keyboard
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Troubleshooting Echo

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs 

open to a single event (multiple audio feeds).
• Close all but one browser/tab and the echo 

will clear.
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Example of Two Browsers/Tabs Open in Same Event
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Submitting Questions

Type questions in the “Ask a 
Question” section, located on the 
left-hand side of your screen.
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PPS-Exempt Cancer Hospital Quality 
Reporting (PCHQR) Program: 

A Closer Look at Public Reporting
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Outreach and Education Support Contractor
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Webinar Chat Questions

Please submit any questions that are pertinent to the webinar topic 
via the Chat tool. As time permits, we will answer these questions at 
the end of the webinar. Pertinent questions not answered will be addressed 
in a questions-and-answers document, to be published at a later date.
Note: we do not use the raised-hand feature in the Chat tool during webinars.
If you have an additional question after this event, submit your question 
through the QualityNet Inpatient Questions and Answers tool, at QualityNet
Q&A Tool. Include the webinar name, slide number, and speaker name.
If you have a question unrelated to the current webinar topic, we recommend 
that you first search for it in the QualityNet Inpatient Questions and Answers 
tool, at QualityNet Q&A Tool. If you do not find an answer, then submit your 
question to us via the same tool.
We will respond to questions as soon as possible.
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https://www.qualitynet.org/
https://cmsqualitysupport.service-now.com/qnet_qa
https://www.qualitynet.org/
https://cmsqualitysupport.service-now.com/qnet_qa


Acronyms

02/23/2021 7

CE continuing education HCAHPS Hospital Consumer Assessment of 
Healthcare Providers and Systems

CMS Centers for Medicare 
& Medicaid Services HCQIS Health Care Quality 

Information Systems

CSV Comma-separated Value HQR Hospital Quality Reporting

CY calendar year PCH PPS-Exempt Cancer Hospital

EBRT External Beam Radiotherapy PCHQR PPS-Exempt Cancer Hospital 
Quality Reporting Program

EOL End of Life PDC Provider Data Catalog

FY fiscal year PPS Prospective Payment System

HAI healthcare-associated infection Q quarter

HARP HCQIS Access Roles 
and Profile VIQR Value, Incentives, and 

Quality Reporting

BACK



Purpose
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This presentation will provide PCHQR 
Program participants with an overview of 
public reporting, highlighting the new Care 
Compare and Provider Data Catalog (PDC) 
public reporting sites.



Objectives
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Participants will be able to:
• Identify the purpose of public reporting.
• Access preview data via the Hospital Quality 

Reporting (HQR) Preview User Interface.
• Locate the Care Compare and PDC sites.
• Navigate and access PCH data on the PDC.



Overview

• Statutory Requirements
o Section 1866(k)(4) of the Social Security Act

• September 3, 2020 – Launch of new Compare tools
o Care Compare: 

https://www.medicare.gov/care-compare
o Provider Data Catalog (PDC): 

https://data.cms.gov/provider-data/
• December 1, 2020 – Retirement of Hospital Compare

o PCH data now on PDC
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https://www.medicare.gov/care-compare
https://data.cms.gov/provider-data/


PCHQR Program: A Closer Look at Public Reporting 

Recap: Accessing the HQR Preview User Interface
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Public Reporting Preview Period: April 2021 
Release (January 27–February 26, 2021)

What is the preview period?
Prior to the release of data, hospitals are given the opportunity to 
review data during a 30-day preview period. Preview data are 
accessed via the HQR Public Reporting User Interface at 
https://hqr.cms.gov/hqrng/login. 
What do I need to access my preview data?
1. Establish HCQIS Access Roles and Profile (HARP) credentials.
2. Access the Hospital Quality Reporting page for QualityNet at 

https://hqr.cms.gov/hqrng/login.
3. Log into the HQR Home page.
4. Preview data via the Public Reporting User Interface.
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https://hqr.cms.gov/hqrng/login
https://hqr.cms.gov/hqrng/login


Getting Started

Important: Users must have a HARP account.
Sign in: https://hqr.cms.gov/hqrng/login
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https://hqr.cms.gov/hqrng/login


Two-Factor Authentication
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Terms and Conditions
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Menu Selections
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Program Reporting
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Measure Data
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Data Preview by Measure Group
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Export Data
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Export Data (continued)
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PCHQR Program: A Closer Look at Public Reporting 

Care Compare and Provider Data Catalog
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Care Compare

Website: https://www.medicare.gov/care-compare/
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https://www.medicare.gov/care-compare/


Provider Data Catalog

Website: https://data.cms.gov/provider-data/
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https://data.cms.gov/provider-data/


PCHQR Program: A Closer Look at Public Reporting 

Provider Data Catalog (PDC): Accessing PCH Data
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PDC Homepage

02/23/2021 26



PCH Datasets
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Dataset Explorer
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Dataset – Comma-separated Value 
(CSV) Format

02/23/2021 29



Data Dictionary 
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Topics
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Accessing Archived Data Files

02/23/2021 32



About
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Available Resources

• Listserve Communications
oRegister via the Subscribe to Email 

Updates link on the QualityNet homepage
• QualityNet Public Reporting Page
oQuick Reference Guide
oDetailed Help Guide

• Quality Reporting Center Resources and 
Tool Page
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https://qualitynet.cms.gov/
https://qualitynet.cms.gov/pch/public-reporting
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/pps-exempt-cancer-hospital-quality-reporting-pchqr-program/resources-and-tools3/


Public Reporting Activities:
Past, Current and Upcoming

• January 2021 Release (occurred January 27, 2021)
o Q1 2019–Q4 2019 HCAHPS Survey Data
o Q1 2019–Q4 2019 HAI measure data
o Q1 2019–Q4 2019 EBRT and PCH-15* measure data

• April 2021 Preview Period (January 27–February 26, 2021)
• Confidential National Reporting – FY 2022

o Four End of Life (EOL) Measures 
(PCH-32, PCH-33, PCH-34, and PCH-35)
 Data collection period: July 1, 2019–June 30, 2020**

o 30-Day Unplanned Readmissions for Cancer Patients (PCH-36)
 Data collection period: October 1, 2019–September 30, 2020**

*Oncology: Medical and Radiation–Plan of Care for Moderate to Severe Pain
**Q1 and Q2 2020 data will be excepted from Public Reporting under the COVID-19 blanket waiver.
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PCHQR Program: A Closer Look at Public Reporting

Submitting Questions via the QualityNet Q&A Tool
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Accessing the QualityNet
Questions and Answers Tool
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Ask a Question
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Submit a Question
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PCHQR Program: A Closer Look at Public Reporting 

Closing Remarks
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Disclaimer

This presentation was current at the time of publication and/or upload onto the   
Quality Reporting Center and QualityNet websites.  Medicare policy changes 
frequently.  Any links to Medicare online source documents are for reference use 
only.  In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information.  No material contained therein is intended to take the place 
of either written laws or regulations.  In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern.  The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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