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Purpose
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This presentation will review resources that support 
calendar year (CY) 2021 electronic clinical quality 
measure (eCQM) reporting for the Hospital Inpatient 
Quality Reporting (IQR) Program and the Medicare 
Promoting Interoperability Program.
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Objectives
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Participants will be able to:
• Locate Hospital IQR Program policy information and 

eCQM reporting materials on the QualityNet website. 
• Navigate to the Medicare Promoting Interoperability 

Program policy information on the CMS.gov website. 
• Access resources to support electronic clinical quality 

improvement implementation activities on the eCQI 
(electronic Clinical Quality Improvement) Resource Center. 
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Acronyms
CAH Critical Access Hospital HIT Health Information Technology

CEHRT Certified Electronic Health 
Record Technology HQR Hospital Quality Reporting

CMS Centers for Medicare & Medicaid Services HWR Hospital-Wide Readmission 

CY calendar year IQR Inpatient Quality Reporting

ECE Extraordinary Circumstances Exception ONC Office of the National Coordinator for 
Health Information Technology

eCQI Electronic Clinical Quality Improvement PC Perinatal Care

eCQM electronic clinical quality measure QDM Quality Data Model

ED emergency department QRDA Quality Reporting 
Document Architecture

EH eligible hospital STK Stroke

EHR electronic health record VIQR Value, Incentives, and 
Quality Reporting

FY fiscal year VTE venous thromboembolism

HARP HCQIS Access Roles and Profile VSAC Value Set Authority Center 

HCQIS Health Care Quality 
Information Systems 

YNHHSC/
CORE

Yale New Haven Health Services 
Corporation/Center for Outcomes 
Research and Evaluation Back4
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Reviewing CY 2021 eCQM Reporting Resources for the 
Hospital IQR Program and Medicare Promoting Interoperability Program

Locating Aligned eCQM Reporting Policy Information and 
Self-Directed Tools on the QualityNet Website
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QualityNet Website 
https://qualitynet.cms.gov/inpatient/measures/ecqm

• Review CY 2021 eCQM participation requirements, self-directed 
resources, webinar materials, and notifications.

• Contact (844) 472-4477 or the QualityNet Q&A Tool with questions 
about the eCQM policy for the Hospital IQR Program.
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https://cmsqualitysupport.servicenowservices.com/qnet_qa
https://qualitynet.cms.gov/inpatient/measures/ecqm
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CY 2021 eCQM Submission 
Overview Document

https://qualitynet.cms.gov/inpatient/measures/ecqm/resources

• Document provides an 
overview on CY 2021 
eCQM reporting.

• CY 2021 data submissions 
will be publicly reported on 
Care Compare as early as 
fall 2022.
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https://qualitynet.cms.gov/inpatient/measures/ecqm/resources


10/28/2021

CY 2021 eCQM 
Measure Set Document

https://qualitynet.cms.gov/inpatient/measures/ecqm/resources

• Provides a snapshot of all CY 2021 eCQMs available for reporting to the 
Hospital IQR Program and Medicare Promoting Interoperability Program.

• The Safe Use of Opioids measure is now in the eCQM measure set.
o The measure is not mandatory for CY 2021 reporting.
o Data will be publicly reported if submitted.
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https://qualitynet.cms.gov/inpatient/measures/ecqm/resources
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CY 2021 QRDA Category I 
File Submission Checklist 

https://qualitynet.cms.gov/inpatient/measures/ecqm/resources
• CY 2021 Submission 

Checklist available!
o Combines instructions for 

test and production QRDA 
Category I submissions. 

o Shows steps to submit 
denominator declarations (case 
threshold or zero denominator).

• Reminder: Generate the most 
current Program Credit Report 
to determine your submission 
status for each quarter.
o CY 2021 requires successful 

submission of two quarters of 
data by the deadline.  QRDA=Quality Reporting Document Architecture
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https://qualitynet.cms.gov/inpatient/measures/ecqm/resources
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Extraordinary Circumstances 
Exceptions (ECE) Policy

https://qualitynet.cms.gov/inpatient/measures/ecqm/participation#tab2

• Request an exception from the 
Hospital IQR Program’s eCQM 
reporting requirement for the 
applicable program year.

• Circumstances can include 
infrastructure challenges and 
Health Information Technology 
vendor issues outside of the 
hospital’s control. 

• Application deadline for CY 2021 
is April 1, 2022.
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Reminder: The Medicare Promoting Interoperability Program has a hardship process separate 
and distinct from the Hospital IQR Program. Visit the Scoring, Payment Adjustment and 
Hardship Information page for details: https://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/paymentadj_hardship

https://qualitynet.cms.gov/inpatient/measures/ecqm/participation#tab2
https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/paymentadj_hardship
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Reviewing CY 2021 eCQM Reporting Resources for the 
Hospital IQR Program and Medicare Promoting Interoperability Program

Locating CY 2021 Medicare Promoting 
Interoperability Program Requirements
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CMS.gov Website 
Promoting Interoperability Programs Page
https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms

• This is the landing page 
for the Medicare Promoting 
Interoperability Program 
policy information. 

• Left-hand menu includes 
links to registration and 
attestation process.

• Eligible Hospital Information 
tab contains requirements 
for Eligible Hospitals (EHs) 
and Critical Access Hospitals 
(CAHs).

• Reminder: EHs and CAHs 
are required to participate in 
Promoting Interoperability 
Programs.
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https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms
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Promoting Interoperability 
Program Requirements Page

https://www.cms.gov/regulations-guidance/promoting-interoperability/2021-program-requirements

• Reviews CY 2021 Certified Electronic 
Health Record Technology (CEHRT) 
requirements

• References the Office of the National 
Coordinator for Health Information 
Technology (ONC) 21st Century Cures 
Act final rule changes for the 2015 
Edition Health Information Technology 
(HIT) certification criteria

• Highlights objectives and measure 
reporting requirements

• Shows scoring methodology
• Links to Hardship Exceptions information 
• Links to educational resources
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https://www.cms.gov/regulations-guidance/promoting-interoperability/2021-program-requirements
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Reviewing CY 2021 eCQM Reporting Resources for the 
Hospital IQR Program and Medicare Promoting Interoperability Program

eCQI Resource Center Highlights
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eCQI Resource Center Website 
https://ecqi.healthit.gov/

• The eCQI Resource Center serves as a one-stop shop for the most current 
information to support eCQI.

• This website has the most current news, events, and resources related to 
eCQM tools and standards.

• The center is a place to coordinate people and activities around eCQI. 
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https://ecqi.healthit.gov/
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eCQI Resource Center Landing Page 
Latest News and Upcoming Events
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https://ecqi.healthit.gov/

 

https://ecqi.healthit.gov/
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eCQI Resource Center 
EH/CAH eCQM Resources
https://ecqi.healthit.gov/eh-cah?qt-tabs_eh=0

Contains reference materials 
to assist with eCQM 
implementation:

• Implementation Checklist for 
the eCQM Annual Update 

• 2021 CMS QRDA 
Implementation Guide

• 2021 Schematrons and 
Sample Files

• eCQM Specifications for 
Hospital Quality Reporting 
(HQR)

• eCQM Value Sets
• eCQM Logic and 

Implementation Guidance
• eCQM Flows
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https://ecqi.healthit.gov/eh-cah?qt-tabs_eh=0
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eCQI Resource Center 
EH/CAH eCQMs

https://ecqi.healthit.gov/eh-cah?qt-tabs_eh=1
• Lists CY 2021 eCQMs for 

the Hospital IQR and 
Medicare Promoting 
Interoperability Programs

• Links to specifications
• Provides:
o Measure name
o Measure short name
o CMS eCQM ID
o National Quality Forum ID 

(if applicable)
o Meaningful Measure Area 
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https://ecqi.healthit.gov/eh-cah?qt-tabs_eh=1
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eCQI Resource Center 
Hybrid Measures 

https://ecqi.healthit.gov/eh-cah?qt-tabs_eh=3
• Page includes all Hybrid 

Hospital-Wide Readmission 
(HWR) measure information. 

• IQR-eligible hospitals can 
voluntarily report data from the 
July 1, 2021–June 30, 2022, 
reporting period using QRDA 
Category I files. 

• Submit data by September 
2022 using the HQR System

• Reminder: A one-page Key 
Dates and Resources 
Document is available: 
https://ecqi.healthit.gov/sites/de
fault/files/Hybrid-HWR-Key-
Dates-and-Resources-v1.1.pdf
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https://ecqi.healthit.gov/sites/default/files/Hybrid-HWR-Key-Dates-and-Resources-v1.1.pdf
https://ecqi.healthit.gov/eh-cah?qt-tabs_eh=3
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eCQI Resource Center 
eCQM Data Element Repository 

https://ecqi.healthit.gov/mc-workspace-2/data-element-repository
• Aids in data mapping 

activities 
• Provides measure 

information and data 
element definitions for 
CMS program EH and 
CAH measures

• Includes information derived 
from eCQM specifications, 
Quality Data Model (QDM), 
Value Set Authority Center 
(VSAC), QDM datatype, and 
QDM attributes

• Reminder: Demonstration 
from August 2020 available 
on the Quality Reporting 
Center (direct link)
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https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/2020/ecqm081220/
https://ecqi.healthit.gov/mc-workspace-2/data-element-repository


10/28/2021

eCQM Contacts
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Topic Contact
• HQR System (HARP, vendor roles, uploading 

files, reports, troubleshooting file errors)
• Medicare Promoting Interoperability Program 

(attestation, objectives, policy)

QualityNet Service Center
(866) 288-2912

qnetsupport@hcqis.org

Hospital IQR Program and Policy Hospital Inpatient Support Team (844) 472-4477
https://cmsqualitysupport.servicenowservices.com/qnet_qa

• eCQM Specifications (code sets, measure logic, 
measure intent)

• QRDA-related Questions (CMS Implementation 
Guide, Sample Files and Schematrons)

• Hybrid Measures – Technical
(specifications, logic, value sets, QRDA)

ONC JIRA Issue Trackers
eCQM Issue Tracker

https://oncprojectracking.healthit.gov/support/projects/CQM/
summary

QRDA Issue Tracker
https://oncprojectracking.healthit.gov/support/projects/QRDA/

summary
CMS Hybrid Measure Issue Tracker

https://oncprojectracking.healthit.gov/support/browse/CHM

Hybrid Measures – Non-Technical
(policy, measure methodology)

Yale New Haven Health Services Corporation/Center for 
Outcomes Research and Evaluation (YNHHSC/CORE)

CMShybridmeasures@yale.edu

eCQM Data Validation Validation Support Team (validation@telligen.com)

HARP=Health Care Quality Information Systems (HCQIS) Access Roles, and Profile  

mailto:qnetsupport@hcqis.org
https://cmsqualitysupport.servicenowservices.com/qnet_qa
https://oncprojectracking.healthit.gov/support/projects/CQM/summary
https://oncprojectracking.healthit.gov/support/projects/QRDA/summary
https://oncprojectracking.healthit.gov/support/browse/CHM
mailto:CMShybridmeasures@yale.edu
mailto:validation@telligen.com
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Reviewing CY 2021 eCQM Reporting Resources for the 
Hospital IQR Program and Medicare Promoting Interoperability Program

Questions
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Webinar Questions
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• Please email questions pertinent to the webinar topic 
to WebinarQuestions@hsag.com. Include the following information:
o Subject Line: Reviewing CY 2021 eCQM Reporting Resources 

for the Hospital IQR Program and Medicare Promoting 
Interoperability Program

o Email Body: If your question pertains to a specific slide, please 
include the slide number.

• If you have a question unrelated to the current webinar topic, 
we recommend that you first search for it in the Quality 
Inpatient Questions and Answers tool:  
https://cmsqualitysupport.servicenowservices.com/qnet_qa
If you do not find an answer, submit your question to us using
the same tool.

 

mailto:WebinarQuestions@hsag.com
https://cmsqualitysupport.servicenowservices.com/qnet_qa
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Reviewing CY 2021 eCQM Reporting Resources for the 
Hospital IQR Program and Medicare Promoting Interoperability Program

Thank You
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Disclaimer

This presentation was current at the time of publication and/or upload onto the   
Quality Reporting Center and QualityNet websites.  Medicare policy changes 
frequently.  Any links to Medicare online source documents are for reference use 
only.  In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information.  No material contained therein is intended to take the place 
of either written laws or regulations.  In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern.  The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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