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Purpose
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This event will provide an overview of the CMS 
Hospital VBP Program resources on the updated 
QualityNet website and show the steps to use the 
QualityNet Inpatient Questions & Answers tool 
and retrieve reports.



Objectives
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Participants will be able to:
• Find Hospital VBP Program QualityNet pages and 

other available resources.
• Ask a question in the Inpatient Questions & 

Answers (Q&A) tool on QualityNet.
• Run Hospital VBP Program reports.
• Retrieve Hospital VBP Program Hospital-Specific 

Reports (HSRs) from the Auto Route Inbox.



Acronyms
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AMI acute myocardial infarction HSR Hospital-Specific Report

CABG coronary artery bypass grafting HVBP Hospital Value-Based Purchasing

CAUTI catheter-associated urinary tract infection IPPS inpatient prospective payment system

CDI C. difficile Infection IQR Inpatient Quality Reporting

CLABSI central line-associated bloodstream infection MORT mortality

CMS Centers for Medicare & Medicaid Services MRSA Methicillin-resistant staphylococcus aureus

CoP Condition of Participation MS-DRG Medicare Severity-DRG

COPD chronic obstructive pulmonary disease MSPB Medicare Spending per Beneficiary

CY calendar year PN pneumonia

DRG diagnosis related group PPS prospective payment system

ECE Extraordinary Circumstance Exception PPSR Payment Percentage Summary Report

EHR electronic health record Q quarter

FY fiscal year SSI surgical site infection

HAC hospital-acquired condition THA Total Hip Arthroplasty

HAI healthcare-associated infection TKA Total Knee Arthroplasty

HCAHPS Hospital Consumer Assessment of Healthcare Providers and Systems TPS Total Payment Score

HF heart failure VBP Value-Based Purchasing

HRRP Hospital Readmissions Reduction Program VIQR Value, Incentives, and Quality Reporting



Webinar Questions

Please email any questions that are pertinent to the webinar topic 
to WebinarQuestions@hsag.com with the following information:
• Subject Line: Hospital VBP Program: Navigating the New 

QualityNet Website
• Email Body: If your question pertains to a specific slide, 

please include the slide number.
If you have a question unrelated to the current webinar topic, we 
recommend that you first search for it in the QualityNet Inpatient 
Questions and Answers tool, at 
https://cmsqualitysupport.servicenowservices.com/qnet_qa. 
If you do not find an answer, then submit your question to us via 
the same tool.
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mailto:WebinarQuestions@hsag.com
https://www.qualitynet.org/
https://cmsqualitysupport.servicenowservices.com/qnet_qa
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QualityNet Home Page
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QualityNet Home Page
Program Options
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QualityNet 
Home Page News
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QualityNet Home Page
About QualityNet

7/6/2020 11



Sign Up for Email Updates 
on QualityNet
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Navigating the Hospital VBP Program Pages
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QualityNet Home Page
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QualityNet Home Page Quality Programs 
Hospital Value-Based Purchasing (HVBP)
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QualityNet Home Page
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QualityNet Home Page
Program Options
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Hospitals - Inpatient
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Hospitals - Inpatient
Hospital Inpatient Quality Programs
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Hospital VBP Program Pages and Resources
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Hospital VBP Program
Overview
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Hospital VBP Program
FY 2022 Guide
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Hospital VBP Program
HVBP Measures
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Hospital VBP Program
Participation – Exclusions
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Hospital VBP Program
Immediate Jeopardy Guide
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Hospital VBP Program
Baseline and Performance Periods
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Hospital VBP Program
Minimum Cases and Measures
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Hospital VBP Program
Scoring
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Hospital VBP Program
Extraordinary Circumstances

7/6/2020 29



Hospital VBP Program
Performance Standards
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Hospital VBP Program
FY 2025 Performance Standards
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Hospital VBP Program
Reports

7/6/2020 32



Hospital VBP Program
Payments
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Hospital VBP Program
Payments – Table 16B
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Hospital VBP Program
Review and Corrections/Appeals
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Hospital VBP Program
Forms and Guides
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Hospital VBP Program
Resources
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Hospital VBP Program Resources –
How to Read Your Report
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Hospital VBP Program Resources –
Program Summary
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Hospital VBP Program
Fiscal Year Guide
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Hospital VBP Program
Scoring Quick Reference Guide
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Hospital VBP Program
Final Rules
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QualityNet Inpatient Q&A Tool
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QualityNet Home Page
Help – Hospitals - Inpatient
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Q&A Tool
Ask a Question
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Q&A Tool
Ask a Question Form
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Q&A Tool
Select Program
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Q&A Tool
Select Topic
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Q&A Tool
Submit Question
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Case Confirmation Email
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Jane Doe 



Case Resolved Email
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Jane Doe, 
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Inpatient Q&A Tool – My Questions
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Q&A Tool
My Questions
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Q&A Tool
My Questions
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Q&A Tool
My Questions
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Q&A Tool - My Questions
Requested Status
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janedoe@domain.com

mailto:janedoe@domain.com
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Running Reports in the QualityNet Hospital Quality 
Reporting (HQR) Secure Portal
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Listserve Notification of 
Report Availability
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Step 1: Login to QualityNet HQR 
Secure Portal
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• Navigate to the 
QualityNet HQR 
Secure Portal: 
https://hqr.cms.gov/
hqrng/login

• Enter your HARP 
ID and password.

• Select Login.

HARP = Health Care Quality Information Systems (HCQIS) Access Roles and Profile

https://hqr.cms.gov/hqrng/login


Step 2: Authenticate Using Your 
Two-Factor Code
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• Select the method 
to receive your 
two-factor 
authentication code.

• Enter the code 
you received 
through your 
selected method.

• Select Continue.



Step 3:
Review Terms & Conditions
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• Review the Terms & Conditions.
o Note: Scroll to the bottom of 

the Terms & Conditions in order 
to select Accept.

• Select Accept to accept the 
Terms and Conditions.



Step 4:
Select My Reports

7/6/2020 62

Once the HQR Secure Portal is displayed, select 
My Reports on the top-left navigation menu.



Step 5:
Select Run Report(s)
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• The My Reports navigation screen will be displayed.
• Select Run Report(s) from the I’d Like To… menu.



Step 6: Select Report Program and 
Report Category
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• Select Inpatient in the Report Program drop-down menu.
• Select Hospital Value-Based Purchasing – Feedback 

Reports in the Report Category drop-down menu.
• Select View Reports button.



Step 7:
Select Report Link
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• The reports meeting the selected criteria are now displayed.
• Select the desired report.



Step 8:
Select Parameters of Report
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• Select your state and provider if displayed.
• Select the desired fiscal year in the Select Reporting Period drop-down menu.
• Select Run Report button.



Step 9:
Search Reports
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• You will receive the following report 
request confirmation screen. 

• To view the report, select Search Reports.



Step 10:
Download Report
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Select the Green Arrow in the Action Menu 
to download the report.



Step 11:
Open or Save Report
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• Your browser will open a prompt 
requesting your decision to open 
or save the report. 

• Select Open to open the report.
• Select Save to save the report.



How to Run Your 
Report Summary

1. Go to the QualityNet HQR Secure Portal login page: https://hqr.cms.gov/hqrng/login. 
2. Enter your HARP ID and password. Select Login.
3. Select method for two-factor authentication code. Enter code when received. Select Continue.
4. Select “My Reports” from the menu bar.
5. Select “Run Report(s) from the “I’d Like To…” options.
6. Select “Inpatient” from the “Report Program” drop-down list, “Hospital Value-Based Purchasing–

Feedback Reports” from the “Report Category” drop-down list, and click “View Reports.”
7. Select the desired report from the “Report Name” section.
8. Select the parameters of the report and click “Run Report.”
9. Click “Search Report(s).”
10. Select green arrow download button from the “ACTION” column.
11. Select Open or Save to view the report.

For technical questions or issues related to accessing the report, contact the QualityNet Help Desk at 
qnetsupport@hcqis.org.
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https://hqr.cms.gov/hqrng/login
mailto:qnetsupport@hcqis.org
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Downloading HSRs from Secure File Transfer
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Email Notification of 
HSR Availability
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Log Into Secure Portal
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Select Secure File Transfer
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Secure File Transfer
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Auto Route Inbox
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Questions
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Webinar Questions

Please email any questions that are pertinent to the webinar topic 
to WebinarQuestions@hsag.com with the following information:
• Subject Line: Hospital VBP Program: Navigating the New 

QualityNet Website
• Email Body: If your question pertains to a specific slide, 

please include the slide number.
If you have a question unrelated to the current webinar topic, we 
recommend that you first search for it in the QualityNet Inpatient 
Questions and Answers tool, at 
https://cmsqualitysupport.servicenowservices.com/qnet_qa. 
If you do not find an answer, then submit your question to us via 
the same tool.
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mailto:WebinarQuestions@hsag.com
https://www.qualitynet.org/
https://cmsqualitysupport.servicenowservices.com/qnet_qa


Disclaimer

This presentation was current at the time of publication and/or upload onto the   
Quality Reporting Center and QualityNet websites.  Medicare policy changes 
frequently.  Any links to Medicare online source documents are for reference use 
only.  In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information.  No material contained therein is intended to take the place 
of either written laws or regulations.  In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern.  The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.

797/6/2020



Survey
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• Please to complete a short 
survey.

click here 

https://www.surveymonkey.com/r/VBP07062020
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