
July 2020 Publicly Reported 
Claims-Based Measures 

Hospital-Specific Report Overview

Hosted by: 
Inpatient Value, Incentives, and Quality Reporting (VIQR) 

Outreach and Education Support Contractor

April 30, 2020



Speakers

04/30/2020 2

Bethany Bunch, MSHA
Program Lead

Inpatient VIQR Outreach and Education Support Contractor
Kristina Burkholder, MS, CAS

Measure Implementation and Stakeholder Communication Lead 
Hospital Outcome Measure Development, Reevaluation, and 

Implementation Contractor
Josh Gerrietts

Public Reporting Claims-Based Measures Project Lead
Healthcare Quality Analytics and Reports Contractor

Moderated by:
Maria Gugliuzza, MBA

Outreach and Education Lead
Inpatient VIQR Outreach and Education Support Contractor



Purpose
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This event will provide an overview of hospital-
specific reports (HSRs) for select claims-based 
measures (CBMs) that will be publicly reported 
in July 2020, including a summary of national 
results, ways to receive and read the HSR, and 
measure calculations.



Objectives
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Participants will be able to:
• Understand how to determine 

performance categories.
• Access and preview the HSR.
• Submit questions during the preview period.



Webinar Questions

Please email any questions that are pertinent to the webinar topic to 
WebinarQuestions@hsag.com with the following information:
• Subject Line: July 2020 Publicly Reported Claims-Based Measures Hospital-

Specific Report Overview
• Email Body: If your question pertains to a specific slide, please include the

slide number

If you have a question unrelated to the current webinar topic, we recommend 
that you first search for it in the QualityNet Inpatient Questions and Answers 
tool, at https://cmsqualitysupport.servicenowservices.com/qnet_qa. If you do not 
find an answer, then submit your question to us via the same tool.
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mailto:WebinarQuestions@hsag.com
https://www.qualitynet.org/
https://cmsqualitysupport.servicenowservices.com/qnet_qa


Acronyms
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AMI acute myocardial infarction MBI Medicare Beneficiary Identifier

CABG coronary artery bypass graft MSPB Medicare Spending per Beneficiary

CBM claims-based measure PCS Procedure Coding System

CM Clinical Modification PHI protected health information

CMS Centers for Medicare & Medicaid Services PII personally identifiable information 

COPD chronic obstructive pulmonary disease PN pneumonia

DOB date of birth PSI Patient Safety Indicators

ED emergency department PTCA percutaneous transluminal coronary angioplasty 

EDAC Excess Days in Acute Care RSCR Risk-Standardized Complication Rate

HF heart failure RSMR Risk-Standardized Mortality Rate 

HICNO Health Insurance Claim Number RSRR Risk-Standardized Readmission Rate

HIPAA Health Insurance Portability and 
Accountability Act STK stroke

HSR Hospital-Specific Reports THA Total Hip Arthroplasty

HUG HSR User Guide TKA total knee arthroplasty

HWR hospital-wide readmission VBP value-based purchasing

ICD International Classification of Diseases VIQR Value, Incentives, and Quality Reporting

IQR Inpatient Quality Reporting



Measures and Important Notes

Bethany Bunch, MSHA 
Program Lead
Inpatient VIQR Outreach and Education Support Contractor
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July 2020 Public Reporting HSR
Measurement Periods

Measure Set Measurement Period
Hospital 30-Day, All-Cause, Risk-Standardized Mortality Rate (RSMR)

• Acute Myocardial Infarction (AMI), Coronary Artery Bypass Graft (CABG) 
Surgery, Chronic Obstructive Pulmonary Disease (COPD), Heart Failure 
(HF), Pneumonia (PN), Stroke (STK)

July 1, 2016–June 30, 2019

Hospital-Level 30-Day, All-Cause Risk-Standardized Readmission Rate (RSRR)
• AMI, CABG, COPD, HF, PN, Total Hip Arthroplasty (THA)/Total Knee 

Arthroplasty (TKA)
July 1, 2016–June 30, 2019

• Hospital-Wide Readmission (HWR) July 1, 2018–June 30, 2019

Hospital-Level Risk-Standardized Complication Rate (RSCR) 
• THA/TKA April 1, 2016–March 31, 2019

Hospital-Level, Risk-Standardized Payment Associated with a 30-Day 
Episode-of-Care

• AMI, HF, PN
July 1, 2016–June 30, 2019

• THA/TKA April 1, 2016–March 31, 2019

Excess Days in Acute Care (EDAC)
• AMI, HF, PN July 1, 2016–June 30, 2019

CMS Patient Safety Indicators (CMS PSI)
• PSI 4, PSI 90 July 1, 2017–June 30, 2019
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July 2020 Public Reporting
HSR Notes

• July 2020 Public Reporting HSRs were delivered 
April 30–May 1, 2020.

• The preview period for July 2020 Public Reporting is 
May 4–June 3, 2020.

• CMS now uses the anticipated Public Reporting release 
month (e.g., July 2020) instead of a fiscal year for 
identification of the data period for the Public Reporting HSRs.

• The 30-Day Risk-Standardized Readmission Measures 
for all conditions and procedures, except for the HWR 
measure, will include disparity method results, reflecting 
hospital performance based on patients’ dual eligibility status.
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Coming Soon: Medicare Spending 
per Beneficiary (MSPB) HSRs

• MSPB HSRs will be delivered in a separate bundle.
• CMS anticipates the MSPB HSRs will be delivered to 

hospitals in May/June 2020.
• CMS will provide notification of HSR delivery through 

the Hospital IQR and Improvement and the Hospital 
Inpatient VBP and Improvement Program 
Notification Listserve groups.
o Sign up for those Listserve groups on QualityNet: 

https://www.qualitynet.org/listserv-signup. 
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https://www.qualitynet.org/listserv-signup


July 2020 Public Reporting Claims-Based Measures (CBM) 
Results

Kristina Burkholder, MS, CAS
Measure Implementation and Stakeholder Communication Lead 
Hospital Outcome Measure Development, Reevaluation, and 
Implementation Contractor
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July 2020 Public Reporting
CBM Results
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Measure Name
National Observed Result 

(2020)
Change from 2019

Mortality Measures

AMI Mortality 12.7% - 0.2%
CABG Mortality 3.0% - 0.1%
COPD Mortality 8.4% - 0.1%
HF Mortality 11.3% - 0.2%
Pneumonia Mortality 15.4% - 0.2%
Stroke Mortality 13.6% - 0.2%

Readmission Measures
AMI Readmission 16.1% 0.4%
CABG Readmission 12.7% - 0.1%
COPD Readmission 19.6% 0.1%
HF Readmission 21.9% 0.3%
Pneumonia Readmission 16.6% 0.0%
THA/TKA Readmission 4.0% 0.0%
Hospital-wide Readmission 15.6% 0.3%

Complication Measure
THA/TKA Complication 2.4% - 0.1%

Payment Measures
AMI Payment $ 25,526 Indeterminable
HF Payment $ 17,670 Indeterminable
Pneumonia Payment $ 18,322 Indeterminable
THA/TKA Payment $ 20,959 Indeterminable



Interpreting Your Results: 
Performance Categories
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Interpreting Your Results: 
Performance Categories
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Receiving the HSRs and User Guide

Josh Gerrietts
Public Reporting Claims-Based Measures Project Lead
Healthcare Quality Analytics and Reports Contractor
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How to Receive Your HSR

How to know your report is available:
• A Listserve communication was sent via email to those who 

are registered for the Hospital IQR and Improvement and 
the Hospital Inpatient VBP and Improvement Program 
Notification Listserve groups on QualityNet.

• An Auto Route File Delivery Notification will be sent to your 
e-mail once your hospital’s HSR has been delivered to your 
account. Only hospital users with the appropriate roles will 
receive a report and the notification.
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How to Receive Your HSR

• Who has access to the report:
o Hospital users with the Hospital Reporting 

Feedback-Inpatient role and the File 
Exchange and Search role will have access 
to the HSRs and User Guide.

• How to access the report:
o For those with the appropriate access, the 

HSRs and User Guide will be delivered to 
their QualityNet Secure File Transfer Inbox.
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HSR User Guide

The July2020_PR_HUG.pdf 
that accompanies the Public 
Reporting HSRs includes 
additional information about 
the data in the HSRs.

The HSR User Guide (HUG) 
is also available on 
QualityNet at 
https://www.qualitynet.org/in
patient/measures/mortality/r
eports. 
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https://www.qualitynet.org/inpatient/measures/mortality/reports


Public Reporting HSRs

Josh Gerrietts
Public Reporting Claims-Based Measures Project Lead
Healthcare Quality Analytics and Reports Contractor
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Public Reporting HSR Bundle
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HSR Content
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Each of the Public Reporting HSRs use the 
same basic structure for consistency with tabs 
providing the following information:
• Your hospital’s measure results
• Distribution of state and national 

performance categories
• Discharge-level data used to calculate your 

hospital’s measure results
• Case mix comparison of the risk factors used 

for risk adjusting the measures
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Measure Results
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Distribution Tab
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Discharges Tab
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Mortality Discharges Tab
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Complication Discharges Tab
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EDAC Discharge Level 
Summary of Events
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EDAC Discharge Level    
Patient-Level Summary 
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Payment Discharge Level   
Index Stay and Summary
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Payment Discharge Level     
Post-Acute Care 
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Payment Discharge Level     
Post-Acute Care 
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Case Mix Comparison
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Complications 
Detailed C Statistics Tab
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Readmission Discharges Tab 
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Readmission Within-Hospital 
Disparity Method Tab
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Readmission Across-Hospital 
Disparity Method Tab
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HSR Preview Period Questions

Josh Gerrietts
Public Reporting Claims-Based Measures Project Lead
Healthcare Quality Analytics and Reports Contractor
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Preview Period Questions

Questions can be submitted via:
• Email to qnetsupport@hcqis.org
• QualityNet Help Desk phone line at (866) 288-8912 

TTY: (877) 715-6222
• QualityNet Inpatient Questions & Answers tool at 

https://www.qualitynet.org >Help>Question and Answer 
Tools: “Hospitals - Inpatient”>Ask a Question
o Program: Inpatient Claims-Based Measures 
o Select relevant topic (i.e. Excess Days in Acute Care)
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Preview Period Questions

The HSRs contain personally identifiable 
information (PII) and protected health information 
(PHI). Any disclosure of PHI should only be in 
accordance with, and to the extent permitted by, 
the HIPAA Privacy and Security Rules and other 
applicable law. Emailing such data is a security 
violation. If you have questions on transmitting 
data, please contact the QualityNet Help Desk. 
Use the ID number found within the HSR when 
referring to the contents of that report.
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Underlying Claims

The public reporting preview period does 
not allow hospitals to submit corrections 
related to the underlying claims data, or to 
add new claims to the data extract used to 
calculate results.
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Questions
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Webinar Questions

Please email any questions that are pertinent to the webinar topic to 
WebinarQuestions@hsag.com with the following information:
• Subject Line: July 2020 Publicly Reported Claims-Based Measures Hospital-

Specific Report Overview
• Email Body: If your question pertains to a specific slide, please include the 

slide number

If you have a question unrelated to the current webinar topic, we recommend 
that you first search for it in the QualityNet Inpatient Questions and Answers 
tool, at https://cmsqualitysupport.servicenowservices.com/qnet_qa. If you do not 
find an answer, then submit your question to us via the same tool.
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mailto:WebinarQuestions@hsag.com
https://www.qualitynet.org/
https://cmsqualitysupport.servicenowservices.com/qnet_qa
https://www.qualityreportingcenter.com/globalassets/iqr2020events/iqr01292020/acronyms_iqr_fy22_chtabsval_webinar_random_20190129_vfinal508.pdf
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Disclaimer

04/30/2020

This presentation was current at the time of publication and/or upload onto the   
Quality Reporting Center and QualityNet websites.  Medicare policy changes 
frequently.  Any links to Medicare online source documents are for reference use 
only.  In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information.  No material contained therein is intended to take the place 
of either written laws or regulations.  In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern.  The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.



Survey
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• Please click here to complete a short 
survey.

https://www.surveymonkey.com/r/VBP04302020
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