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Introduction

The Centers for Medicare & Medicaid Services (CMS) 
will provide facilities with IPF-specific reports (ISRs) for 
their claims-based measures (CBMs) for the IPFQR 
Program before public reporting for FY 2021.
• ISRs are confidential and enable facilities to preview

results before the results are made public
• ISRs provide additional information to facilities that is

not available to the public to help inform quality
improvement
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IPFQR Program FY 2021 CBMs

Follow-Up After Hospitalization for Mental Illness (FUH)
• Added to the IPFQR Program in the fiscal year (FY) 2014 IPPS/LTCH PPS Final Rule and

first publicly reported in December 2016
• FY 2021 public reporting performance period: July 1, 2018–June 30, 2019

Medication Continuation Following Psychiatric Discharge (Medication Continuation)
• Added to the IPFQR Program in the FY 2020 Inpatient Psychiatric Facilities (IPF) PPS

Final Rule and will be publicly reported for the first time in January 2021
• FY 2021 public reporting performance period: July 1, 2017–June 30, 2019

30-Day All-Cause Unplanned Readmission Following Psychiatric Hospitalization in an
Inpatient Psychiatric Facility (IPF Readmission)

• Added to the IPFQR Program in the FY 2017 IPPS/LTCH PPS Final Rule and first publicly
reported in February 2019

• FY 2021 public reporting performance period: July 1, 2017–June 30, 2019
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IPPS/LTCH = Inpatient Prospective Payment System/Long-Term Care Hospital



Purpose

This presentation provides the IPF community with ways to 
access and use ISRs and supporting documents for the 
FUH, Medication Continuation, and IPF Readmission 
measures.
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Learning Objectives

By the end of the presentation, attendees will know:
• How to access their ISRs and supporting documents
• How to interpret FUH, Medication Continuation, and IPF

Readmission ISRs
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Webinar Chat Questions

7November 3, 2020

Please email any questions pertinent to the 
webinar topic to WebinarQuestions@hsag.com
with the following information:
o Subject Line: IPFQR Program: Review of ISRs for

CBMs
o Email Body: If your question pertains to a specific

slide, please include the slide number.

mailto:WebinarQuestions@hsag.com


Inpatient Psychiatric Facility Quality Reporting Program: 
Review of IPF-Specific Reports for Claims-Based Measures

Accessing Your ISR and Supporting Documents
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Accessing Your ISR

Select Secure File Transfer on the QualityNet Secure 
Portal log-in page and click the Let’s Go button.
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Accessing Your ISR

Log in to the QualityNet Secure Portal as shown 
on the screen.
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Accessing Your ISR

Click the Secure File Transfer link at the top of the 
page.
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Accessing Your ISR

Download your ISRs via the QualityNet Secure 
Portal AutoRoute_inbox.
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Accessing the ISR User Guide 
and Mock ISR

• ISR user guides and mock ISRs for the FUH, Medication
Continuation, and IPF Readmission measures will be located
on QualityNet.
o QualityNet > Inpatient Psychiatric Facilities > Public Reporting
o https://www.qualitynet.org/ipf/public-reporting
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https://www.qualitynet.org/
https://www.qualitynet.org/ipf/public-reporting
https://www.qualitynet.org/ipf/public-reporting


Inpatient Psychiatric Facility Quality Reporting Program: 
Review of IPF-Specific Reports for Claims-Based Measures

Interpreting the FUH ISR
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Overview of FUH Measure

• FUH assesses the percentage of IPF hospitalizations for
treatment of select mental health disorders that were
followed by an outpatient mental health care encounter

• Two rates are reported:
o The percentage of discharges for which the patient

received follow-up within 7 days of discharge
o The percentage of discharges for which the patient

received follow-up within 30 days of discharge
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Overview of FUH ISR

Your FUH ISR will contain five worksheets:
1. Summary
2. Publicly Reported
3. Distribution of Rates
4. Patient Characteristics
5. Discharge-Level Data
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Worksheet 1:
Summary

• The summary worksheet provides general information
on the measure, links to resources, and information on
your facility

• Before reviewing the report, check that the name of your
IPF and CMS certification number (CCN) are accurate
o Contact the QualityNet Help Desk if you notice any discrepancies

 Phone: (866) 288-8912
 TTY: (877) 715-6222
 Email: qnetsupport@hcis.org
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Worksheet 2: Publicly Reported 
Performance Information

This worksheet contains information that will be publicly available 
on the compare tool hosted by the U.S. Department of Health 
and Human Services (HHS) in January 2021.
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For more information on this worksheet, see page 7 of the FUH measure’s 
2020 User Guide for the IPF-Specific Report.
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Worksheet 3:
Distribution of Rates
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This worksheet provides the nationwide distribution of 
7- and 30-day IPF FUH rates at the facility level.
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For more information on this worksheet, see page 8 of the FUH measure’s 
2020 User Guide for the IPF-Specific Report.
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Worksheet 4:
Patient Characteristics

This worksheet provides information on the types of patients 
discharged from your facility and facilities nationwide, by diagnosis.
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For more information 
on this worksheet, 
see page 9 of the 
FUH measure’s 2020 
User Guide for the 
IPF-Specific Report.



Worksheet 5:
Discharge-Level Data

This worksheet provides information on all discharges eligible for 
inclusion in the measure from your facility during the 
measurement period.
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Contact the QualityNet Help Desk if you identify any rows in the second 
column containing provider IDs that are not for your facility.
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For more information on this worksheet, see page 10 of the FUH measure’s 
2020 User Guide for the IPF-Specific Report.



Inpatient Psychiatric Facility Quality Reporting Program: 
Review of IPF-Specific Reports for Claims-Based Measures

Interpreting the Medication Continuation ISR
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Overview of Medication 
Continuation Measure

• Medication continuation assesses whether
psychiatric patients admitted to an IPF for
major depressive disorder, schizophrenia,
or bipolar disorder filled a prescription for
evidence-based medication within 2 days
before discharge and 30 days
postdischarge.
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Overview of Medication 
Continuation ISR

Your Medication Continuation ISR will contain 
five worksheets:
1. Summary
2. Publicly Reported
3. Distribution of Rates
4. Patient Characteristics
5. Discharge-Level Data
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Worksheet 1:
Summary

• The summary worksheet provides general information
on the measure, links to resources, and information on
your facility.

• Before reviewing the report, check that the name of your
IPF and CCN are accurate.
o Contact the QualityNet Help Desk if you notice any discrepancies.

 Phone: (866) 288-8912
 TTY: (877) 715-6222
 Email: qnetsupport@hcis.org
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Worksheet 2: Publicly Reported 
Performance Information

This worksheet contains information that will be publicly 
available on the compare tool hosted by HHS in January 
2021.
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For more information on this worksheet, see pages 6 and 7 of the 
Medication Continuation measure’s 2020 User Guide for the IPF-Specific 
Report.
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Worksheet 3:
Distribution of Rates

This worksheet provides the nationwide distribution of 
Medication Continuation rates.
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For more information on this worksheet, see page 8 of the Medication 
Continuation measure’s 2020 User Guide for the IPF-Specific Report.



Worksheet 4:
Patient Characteristics

This worksheet provides information on the types of patients 
discharged from your facility and facilities nationwide, by diagnosis.
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For more information on this worksheet, see page 9 of the Medication 
Continuation measure’s 2020 User Guide for the IPF-Specific Report.



Worksheet 5:
Discharge-Level Data

This worksheet provides information on all discharges eligible for 
inclusion in the measure from your facility during the 
measurement period.
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Contact the QualityNet Help Desk if you identify any rows in the second 
column containing provider IDs that are not for your facility.

For more information on this worksheet, see page 10 of the Medication 
Continuation measure’s 2020 User Guide for the IPF-Specific Report.
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Interpreting the IPF Readmission ISR
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Overview of IPF 
Readmission Measure

IPF Readmission estimates an all-cause, unplanned, 
30-day, risk-standardized readmission rate for adult
fee-for-service (FFS) patients in Medicare who have
a principal discharge diagnosis of a psychiatric
disorder or dementia/Alzheimer’s disease.

31November 3, 2020



Overview of IPF Readmission ISR

Your IPF Readmission ISR will contain 11 worksheets:
1. Summary
2. Publicly Reported
3. National-State Performance
4. Facility Performance
5. Distribution of Rates
6. Index Admission Diagnoses
7. Readmit Location
8. Readmit per Beneficiary
9. Readmit Diagnoses
10. Risk Factor Distribution
11. Discharge-Level Data
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Worksheet 1:
Summary

• The summary worksheet provides general information
on the measure, links to resources, and information on
your facility.

• Before reviewing the report, check that the name of your
IPF and CCN are accurate.
o Contact the QualityNet Help Desk if you notice any discrepancies.

 Phone: (866) 288-8912
 TTY: (877) 715-6222
 Email: qnetsupport@hcis.org
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Worksheet 2: Publicly Reported 
Performance Information

This worksheet contains information that will be publicly 
available on the compare tool hosted by HHS in January 
2021.
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For more information on this worksheet, see pages 6–8 of the IPF 
Readmission measure’s 2020 User Guide for the IPF-Specific Report.



SRR and RSRR

• Standardized risk ratio (SRR): predicted number of
readmissions for a specific IPF divided by the number
expected for any IPF with a similar case mix

• Risk-standardized readmission rate (RSRR):
SRR multiplied by the national readmission rate
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Worksheet 2: Publicly Reported 
Performance Information
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Worksheet 3:
National-State Performance

This worksheet provides the number of facilities in each 
performance category at the state and national level.
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For more information on this worksheet, see pages 9 and 10 of the IPF 
Readmission measure’s 2020 User Guide for the IPF-Specific Report.



Worksheet 4:
Facility Performance

This worksheet shows how your risk-standardized readmission 
rate was calculated.
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For more information on this worksheet, see pages 10 and 11 of the IPF 
Readmission measure’s 2020 User Guide for the IPF-Specific Report.
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Worksheet 5:
Distribution of Rates

This worksheet provides the distribution of facility-level observed 
and risk-standardized readmission rates nationwide
• Rows 7 and 9 show your facility’s percentile rank for the observed and

risk-standardized readmission rates
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For more information on this worksheet, see page 12 of the IPF 
Readmission measure’s 2020 User Guide for the IPF-Specific Report.



Worksheet 6:
Index Admission Diagnoses

This worksheet provides information on the types of patients 
discharged from your facility and facilities nationwide, by diagnosis.
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For more information 
on this worksheet, 
see pages 13 
and 14 of the IPF 
Readmission 
measure’s 2020 
User Guide for the 
IPF-Specific Report.



Worksheet 7:
Readmit Location

This worksheet shows what type of facility patients were 
readmitted to, both at your facility and nationwide.
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For more information on this worksheet, see page 14 of the IPF 
Readmission measure’s 2020 User Guide for the IPF-Specific Report.



Worksheet 8:
Readmit per Beneficiary

This worksheet shows how many patients were readmitted more 
than once during the measurement period
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For more information on this worksheet, see pages 14 and 15 of the IPF 
Readmission measure’s 2020 User Guide for the IPF-Specific Report.



Worksheet 9:
Readmit Diagnoses

This worksheet shows the most common causes of readmission 
for your patients and for patients nationwide
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For more 
information on this 
worksheet, see 
pages 15 and 16 
of the IPF 
Readmission 
measure’s 2020 
User Guide for the 
IPF-Specific 
Report.



Worksheet 10:
Risk Factor Distribution

This worksheet shows how the case mix of your facility’s 
discharges compares to the case mix of discharges nationwide
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For more 
information on this 
worksheet, see 
pages 16 and 17 of 
the IPF 
Readmission 
measure’s 2020 
User Guide for the 
IPF-Specific 
Report.



Worksheet 11:
Discharge-Level Data

This worksheet provides information on all discharges eligible 
for inclusion in the measure from your facility during the 
measurement period.
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Contact the QualityNet Help Desk if you identify any rows in the second 
column containing provider IDs that are not for your facility.

November 3, 2020

For more information on this worksheet, see pages 17 and 18 of the IPF 
Readmission measure’s 2020 User Guide for the IPF-Specific Report.



Worksheet 11:
Discharge-Level Data

This worksheet provides information on all discharges eligible 
for inclusion in the measure from your facility during the 
measurement period.
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Contact the QualityNet Help Desk if you identify any rows in the second 
column containing provider IDs that are not for your facility.

For more information on this worksheet, see pages 17 and 18 of the IPF 
Readmission measure’s 2020 User Guide for the IPF-Specific Report.



Acronyms
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CBM claims-based measure
CCN CMS certification number
CCS clinical classifications software
CMS Centers for Medicare & Medicaid Services
DOB date of birth
FFS fee-for-service
FUH Follow-Up After Hospitalization for Mental Illness
FY fiscal year
HICNO health insurance claim number
IPF inpatient psychiatric facility
IPFQR Inpatient Psychiatric Facility Quality Reporting
IPF Readmission 30-Day All-Cause Unplanned Readmission Following Psychiatric Hospitalization in an IPF
IPPS inpatient prospective payment system
ISR IPF-specific report
LTCH PPS long-term care hospital prospective payment system
N/A not applicable
NQ no qualifying index admissions
Q&A questions and answers
READM-30-IPF 30-Day All-Cause Unplanned Readmission Following Psychiatric Hospitalization in an IPF
RSRR risk-standardized readmission rate
SRR standardized risk ratio
VIQR Value, Incentives, and Quality Reporting

November 3, 2020



Inpatient Psychiatric Facility Quality Reporting Program: 
Review of IPF-Specific Reports for Claims-Based Measures

Helpful Resources
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Confidential Review 
Period Resources

QualityNet > Inpatient Psychiatric Facilities > IPFQR Measures
• https://www.qualitynet.org/ipf/ipfqr/measures
• Claims-based measure specifications

o Contains FY 2020 specifications for each measure
QualityNet > Inpatient Psychiatric Facilities > Public Reporting
• https://www.qualitynet.org/ipf/public-reporting
• Quick Reference Guide for the ISR Confidential Review Period

o Contains information on the confidential review period
and contact information

These resources are also available to download from the Quality 
Reporting Center’s IPFQR Program Resources and Tools web page.
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https://www.qualitynet.org/ipf/ipfqr/measures
https://www.qualitynet.org/ipf/ipfqr/measures
https://www.qualitynet.org/ipf/public-reporting
https://www.qualitynet.org/ipf/public-reporting
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/resources-and-tools/


Helpful Resources
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https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/resources-and-tools/
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228772864255


Helpful Resources

Stay up to date...

…and get answers to your questions.
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https://www.qualitynet.org/files/5d81488b90b4923fa4c1878a?filename=Hosp_ContactChangeForm_080819.pdf
https://cmsqualitysupport.service-now.com/qnet_qa
mailto:IPFQualityReporting@hcqis.org
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/upcoming-events/
https://www.qualitynet.org/listserv-signup


Webinar Questions

Please email any questions that are pertinent to 
the webinar topic to WebinarQuestions@hsag.com
with the following information:
• Subject Line: IPFQR Program: Review of ISRs for 

CBMs
• Email Body: If your question pertains to a specific 

slide, please include the slide number
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Review of IPF-Specific Reports for Claims-Based Measures

Thank You!
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Disclaimer

This presentation was current at the time of publication and/or upload onto the   
Quality Reporting Center and QualityNet websites. Medicare policy changes 
frequently. Any links to Medicare online source documents are for reference use 
only. If Medicare policy, requirements, or guidance related to this presentation 
change following the date of posting, this presentation will not necessarily reflect 
those changes; given that it will be an archived copy, it will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information. No material contained therein is intended to take the place 
of either written laws or regulations. If there is any conflict between the 
information provided by the presentation and information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern. The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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