
Welcome!

• Audio for this event is available via
GlobalMeet® Internet streaming.

• Connect via Chrome.
• No telephone line is required.
• Computer speakers or headphones are

necessary to listen to streaming audio.
• Limited dial-in lines are available.

Please request a dial-in line via the
“Ask a Question” box.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 
speakers breaking up? 
Audio suddenly stop? 
Click Refresh 
– or –
Press F5
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Refresh

F5 Key
Top Row of Keyboard
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Troubleshooting Echo

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs

open to a single event (multiple audio feeds).
• Close all but one browser/tab and the echo

will clear.
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Example of Two Browsers/Tabs Open in Same Event
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Submitting Questions

Type questions in the “Ask a 
Question” section, located on the 
left-hand side of your screen.
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Webinar Chat Questions

Please submit any questions that are pertinent to the webinar topic via the Chat 
tool. As time permits, we will answer these questions at the end of the webinar. 
Pertinent questions not answered will be addressed in a questions-and-answers 
document, to be published at a later date.
Note: As a reminder, we do not use the raised-hand feature in the Chat tool 
during webinars.
If you have an additional question after this event, submit your question through 
the QualityNet Inpatient Questions and Answers tool, at QualityNet Q&A Tool. 
Include the webinar name, slide number, and speaker name.
If you have a question unrelated to the current webinar topic, we recommend 
that you first search for it in the QualityNet Inpatient Questions and Answers 
tool, at QualityNet Q&A Tool. If you do not find an answer, then submit your 
question to us via the same tool.
We will respond to questions as soon as possible.
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Purpose

This presentation will review the ways IPFQR 
Program stakeholders can access all IPFQR 
Program-specific content on the QualityNet website.
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Objectives

Attendees will be able to locate IPFQR Program-
specific content on the QualityNet website.
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Finding IPFQR Program Information on the QualityNet Website

Navigating the QualityNet Website
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Navigating the QualityNet Website

On September 25, 2019, the latest version of 
the QualityNet website launched, presenting 
the same information in a different way.
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Navigating the QualityNet Website
QualityNet Homepage

From the 
QualityNet 
home page, 
click on the 
icon for 
Inpatient 
Psychiatric 
Facilities.
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Overview Page
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From the IPFQR 
Program (1) overview 
page, you can access 
(2) the program 
measures, (3) public 
reporting, (4) data 
management, (5)  
resources, (6) email 
notifications sent to 
the IPFQR Program 
Listserve, and (7) 
the most recent 
versions of the IPFQR 
Program Manual.

1 2 3 4 5 6
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Overview Page

10/27/2020

Scroll down to the bottom half of the page for options to view additional 
IPFQR Program information: (1) Learn More button; (2) Measures, 
Public Reporting, and Data Management; (3) Inpatient Psychiatric 
Facility News

1 2

3
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Measures
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Measures

The expanded view 
of the sub-headers 
on this web page 
lists the various 
chart-based and 
claims-based 
measures of the 
IPFQR Program. 
Click the Learn 
More button at the 
bottom of the page 
to view more 
information about 
the measures.
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Navigating the QualityNet Website
IPFQR Program Measures

The IPFQR Measures 
page appears. It lists the 
measures by measure ID 
(where applicable) and 
description in the top 
portion of the page. You 
will notice the menu 
options along the top of the 
page are different. We will 
examine that a bit more 
later in the presentation.
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Navigating the QualityNet Website
IPFQR Program Measures

The bottom portion of this webpage includes a table that 
shows links to specifications resources, as defined by the 
measure steward, for the IPFQR Program measures. 
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Navigating the QualityNet Website
IPFQR Program Measures

To navigate back to the Inpatient Psychiatric Facilities 
menu bar, click on the link at the top of the web page, 
indicated by the red box in the image on this slide. 
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Public Reporting

On the Public Reporting 
page, you will find information 
about where IPFQR Program 
data are publicly reported and 
information about the IPF-
Specific Reports (ISRs) for 
the claims-based measures. 
Note, at the bottom of this 
and all pages throughout the 
QualityNet website, a link 
encouraging you to join the 
IPFQR Program notifications 
Listserve to ensure that you 
stay up to date on information 
about the IPFQR Program.
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Data Management

The IPF Data 
Management page 
includes brief descriptions 
of the measure and non-
measure data that are 
collected for the program, 
the Data Accuracy and 
Completeness 
Acknowledgement 
(DACA) requirements, 
and the use of vendors 
as it relates to these 
requirements. 
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Resources

The IPF Resources page includes three tabs on the left. On the main 
Resources page you can access the (1) QualityNet Questions & Answers 
(Q&A) Tool and (2) the IPFQR Program Resources page for more details . 

1

2
10/27/2020 21



Navigating the QualityNet Website
Inpatient Psychiatric Facility Getting Started

Click on the Getting Started tab to access links for the (1) QualityNet 
Registration page and the (2) IPFQR Program’s How to Participate page. 

1

2
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Navigating the QualityNet Website
Inpatient Psychiatric Facility Notifications

The IPF Notifications 
page includes a table of 
all email notifications that 
were distributed via the 
IPFQR Program 
Listserve in reverse 
chronological order since 
2013. Click on the 
hyperlink in the 
Reference Number 
column to download and 
view a PDF of the email 
notification sent on the 
date with the subject 
listed in the table.

10/27/2020 23



Navigating the QualityNet Website
IPF vs. IPFQR Program Menu

There are three menu items in both the high-level, Inpatient 
Psychiatric Facility menu and the more detailed IPFQR 
Program menu: Overview, Measures, and Resources. 
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Navigating the QualityNet Website
IPFQR Program How to Participate

The IPFQR Participation page includes three tabs on the left. On the 
main Participation page you will find a list of the four main requirements 
for the IPFQR Program, a link to the QualityNet Registration page, and 
a link to the more details IPFQR Program Resources page. 
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Navigating the QualityNet Website
IPFQR Program Notice of Participation

In the second tab, you will find information about the IPFQR Program 
Notice of Participation (NOP) and the impact of not having a 
“Participating” NOP status by the annual deadline. If you need to 
make a change to the IPFQR Program NOP, then contact the VIQR 
Support Contractor for guidance regarding next steps. 
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Navigating the QualityNet Website
IPFQR Program Extraordinary Circumstances

Click the third tab 
to review 
information about 
the Extraordinary 
Circumstances 
Exceptions (ECE) 
Policy, including a 
link to the request 
form and guidance 
on how to submit 
the form.
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Navigating the QualityNet Website
IPFQR Program APU Recipients

The Annual 
Payment Update 
(APU) page includes 
two tabs on the left. 
The APU Recipients 
page includes links 
to lists of eligible 
IPFs facilities 
receiving full APU, 
not receiving full 
APU, and those 
that chose not to 
participate for a 
given fiscal year. 
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Navigating the QualityNet Website
IPFQR Program APU Reconsideration

The APU Reconsideration 
page describes the process 
by which an IPF can submit 
a reconsideration request 
for an APU decision to 
CMS and includes links to 
the Reconsideration 
Request Form as well as a 
quick reference guide. 
Information about filing an 
appeal is included at the 
bottom of the page.
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Navigating the QualityNet Website
IPFQR Program Manuals

Clicking on the IPFQR 
Program Resources 
leads you to a page that 
defaults to the Program 
Manuals page, which is 
the first of five tabs on 
the left side of the page. 
This page displays the 
most recently published 
version of the IPFQR 
Program Manual and 
associated release notes 
at the top and the 
previous versions of the 
IPFQR Program Manual 
in a table below.
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Navigating the QualityNet Website
IPFQR Program Manuals

The next tab on the page, 
Program Resources, includes 
links to a variety of documents 
designed to help facilities 
participating in the IPFQR 
Program: Contact Change 
Form; Claims-Based Measure 
Specifications; a link to the 
QualityNet Q&A Tool; and 
resources for new staff and 
new IPFs, such as the 
Welcome Guide and a one-
page tool describing 
differences between reporting 
periods and fiscal years.
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Navigating the QualityNet Website
IPFQR Measure Resources

Click the Measure Resources link to access the optional paper tools for data 
to be submitted in the summer of 2021 and the summer of 2021.
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Navigating the QualityNet Website
IPFQR Web Resources
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Click the Web 
Resources link to 
access links to a 
variety of resources 
relevant to the 
IPFQR Program, 
such as the IPF 
Prospective 
Payment System, 
the IPF PPS 
Medicare Learning 
Network Fact Sheet, 
The Joint 
Commission, 
National Quality 
Forum, and 
HealthCare.gov.
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Navigating the QualityNet Website
IPFQR Archived Resources

10/27/2020

You can view previously 
referenced resources on 
the Archived Resources 
page, including:
• Resource materials

pertaining to the
claims-based
measures

• Summer submission
checklists

• Various measure
abstraction, event
tracking, and data
collection paper tools
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Navigating the QualityNet Website
IPFQR Program Webinars

The Webinars page includes a table that lists the date, topic, and resources associated 
with all educational webinars that have occurred for the IPFQR Program in reverse 
chronological order since 2013. Click on the hyperlinks in the Resources column to 
download and view the recording, transcript, and handout associated with each 
webinar event.
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Acronyms 

10/27/2020

APU Annual Payment Update IPF      inpatient psychiatric facility

CMS Centers for Medicare & 
Medicaid Services IPFQR Inpatient Psychiatric Facility 

Quality Reporting
CY Calendar Year ISR IPF-Specific Reports 

DACA
Data Accuracy 
and Completeness  
Acknowledgement 

NOP Notice of Participation

FY Fiscal Year Q&A Questions and Answers

ECE Extraordinary 
Circumstances Exceptions VIQR Value, Incentives, and 

Quality Reporting
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Finding IPFQR Program Information on the QualityNet Website

Helpful Resources
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Helpful Resources
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https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/resources-and-tools/
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228772864255


Helpful Resources

Stay up to date...

…and get answers to your questions.
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https://www.qualitynet.org/files/5d81488b90b4923fa4c1878a?filename=Hosp_ContactChangeForm_080819.pdf
https://qualitynet.org/listserv-signup
https://cmsqualitysupport.servicenowservices.com/qnet_qa
mailto:IPFQualityReporting@hsag.com
https://qualitynet.org/ipf/ipfqr/webinars


Finding IPFQR Program Information on the QualityNet Website

Thank You

4010/27/2020



Disclaimer

This presentation was current at the time of publication and/or upload onto the   
Quality Reporting Center and QualityNet websites.  Medicare policy changes 
frequently.  Any links to Medicare online source documents are for reference use 
only.  In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information.  No material contained therein is intended to take the place 
of either written laws or regulations.  In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern.  The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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