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Welcome!

10/26/2020

• Audio for this event is available via
GlobalMeet® Internet streaming.

• Connect via Chrome.
• No telephone line is required. 
• Computer speakers or headphones are 

necessary to listen to streaming audio.
• Limited dial-in lines are available.

Please request a dial-in line via the 
“Ask a Question” box.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 
speakers breaking up? 
Audio suddenly stop? 
Click Refresh 
– or –
Press F5 

Refresh

F5 Key
Top Row of Keyboard

10/26/2020
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Troubleshooting Echo

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs 

open to a single event (multiple audio feeds).
• Close all but one browser/tab and the echo 

will clear.

Example of Two Browsers/Tabs Open in Same Event

10/26/2020



Submitting Questions
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Type questions in the “Ask a 
Question” section, located on the 
left-hand side of your screen.

10/26/2020
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Purpose
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This presentation will review resources that support calendar 
year (CY) 2020 electronic clinical quality measure (eCQM) 
reporting for the Hospital Inpatient Quality Reporting (IQR) 
Program and the Medicare and Medicaid Promoting 
Interoperability Program.* 
*Specific to the Medicare Promoting Interoperability Program

 



Objectives
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Participants will be able to:
• Locate Hospital IQR Program policy information and 

eCQM reporting materials on the QualityNet website. 
• Navigate to the Medicare and Medicaid Promoting 

Interoperability Program* information on the 
CMS.gov website. 

• Access resources to support electronic clinical 
quality improvement implementation activities 
on the eCQI (electronic Clinical Quality Improvement) 
Resource Center. 

*Specific to the Medicare Promoting Interoperability Program 

 



Acronyms
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CMS Centers for Medicare & 
Medicaid Services IPPS Inpatient Prospective Payment System

CY calendar year IQR Inpatient Quality Reporting

ECE Extraordinary Circumstances Exception LTCH Long-Term Care Hospital

eCQI electronic clinical quality improvement MC Measure Collaboration

eCQM electronic clinical quality measure ONC Office of the National Coordinator for 
Health Information Technology 

EH eligible hospital PPS Prospective Payment System

EHR electronic health record QDM Quality Data Model

HCQIS Healthcare Quality 
Information System QRDA Quality Reporting Document Architecture

HQR Hospital Quality Reporting VIQR Value, Incentives, and Quality Reporting

HWR hospital-wide readmission VSAC Value Set Authority Center 



eCQM Policy Information and Educational Materials 
on QualityNet
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Reviewing CY 2020 eCQM Resources for the Hospital IQR Program 
and the Medicare and Medicaid Promoting Interoperability Program*
*Specific to the Medicare Promoting Interoperability Program 



QualityNet Website Landing Page
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https://www.qualitynet.org/

 

https://www.qualitynet.org/


Hospital Inpatient Overview (1 of 2)
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https://qualitynet.org/inpatient

https://qualitynet.org/inpatient


Hospital Inpatient Overview (2 of 2)
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eCQM Overview Tab
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https://qualitynet.org/inpatient/measures/ecqm

https://qualitynet.org/inpatient/measures/ecqm


List of eCQM Measures
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https://qualitynet.org/inpatient/measures/ecqm/measures

https://qualitynet.org/inpatient/measures/ecqm/measures


eCQM Reporting Requirements
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https://qualitynet.org/inpatient/measures/ecqm/participation

 

https://qualitynet.org/inpatient/measures/ecqm/participation


Participation Tab – eCQM 
Related ECEs
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https://qualitynet.org/inpatient/measures/ecqm/participation#tab2
Top of Page Extraordinary Circumstances 

Exception (ECE) Policy 
Bottom of Page 

ECE Request Form and Instructions 

https://qualitynet.org/inpatient/measures/ecqm/participation#tab2


Resources Tab
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https://qualitynet.org/inpatient/measures/ecqm/resources

https://qualitynet.org/inpatient/measures/ecqm/resources


Online Resources
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https://qualitynet.org/inpatient/measures/ecqm/resources#tab5

https://qualitynet.org/inpatient/measures/ecqm/resources#tab5


eCQM-Related Webinars

10/26/2020 19 

https://qualitynet.org/inpatient/measures/ecqm/webinars

https://qualitynet.org/inpatient/measures/ecqm/webinars


Email Notifications
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Additional eCQM-Related 
Resources on QualityNet 
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• eCQM Validation
• Hybrid Measure: 

Hospital-Wide Readmission (HWR) Measure
• Navigation Guides 

 



Locating eCQM 
Validation Information (1 of 2)
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https://qualitynet.org/inpatient

 

https://qualitynet.org/inpatient


Locating eCQM 
Validation Information (2 of 2)
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https://www.qualitynet.org/inpatient/data-management

 

https://www.qualitynet.org/inpatient/data-management


eCQM Data Validation Page
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https://qualitynet.org/inpatient/data-management/ecqm-data-validation

https://qualitynet.org/inpatient/data-management/ecqm-data-validation


Hybrid HWR Measure 
Information
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https://www.qualitynet.org/inpatient/measures

 

https://www.qualitynet.org/inpatient/measures


Hospital Quality Reporting (HQR) 
System Navigation Guides 
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https://qualitynet.org/training-guides#tab2

 

https://qualitynet.org/training-guides#tab2


Medicare and Medicaid Promoting Interoperability 
Program Policy Information on the CMS.gov Website
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Reviewing CY 2020 eCQM Resources for the Hospital IQR Program 
and the Medicare and Medicaid Promoting Interoperability Program*
*Specific to the Medicare Promoting Interoperability Program 



Locate Medicare and Medicaid Promoting 
Interoperability Program Policy and eCQMs 

Basics Information

Policy Information 
https://www.cms.gov/Regulations-and-

Guidance/Legislation/EHRIncentivePrograms
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eCQMs Basics
https://www.cms.gov/Regulations-and-

Guidance/Legislation/EHRIncentivePrograms/ClinicalQualityMeasures

https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms
https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/ClinicalQualityMeasures


eCQM Reporting Hardships –
Medicare Promoting Interoperability Program 
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https://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/PaymentAdj_Hardship

Bottom of the Page 

https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/PaymentAdj_Hardship


Locating IPPS/LTCH PPS 
Final Rule Policy Information
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https://www.cms.gov/Medicare/Medicare-Fee-for-ServicePayment/AcuteInpatientPPS

 

IPPS=inpatient prospective payment system
LTCH PPS=long-term care hospital prospective payment system

https://www.cms.gov/Medicare/Medicare-Fee-for-ServicePayment/AcuteInpatientPPS


eCQM Technical Documentation and Implementation 
Reference Materials on the eCQI Resource Center
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Reviewing CY 2020 eCQM Resources for the Hospital IQR Program 
and the Medicare and Medicaid Promoting Interoperability Program*
*Specific to the Medicare Promoting Interoperability Program 



eCQI Resource Center  

• The Electronic Clinical Quality 
Improvement (eCQI) Resource Center 
serves as a one-stop shop for the most 
current information to support eCQI.

• This website has the most current news, 
events, and resources related to eCQM 
tools and standards.

• The center is a place to coordinate people 
and activities around eCQI. 

10/26/2020 32 32



eCQI Resource Center –
Landing Page
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https://ecqi.healthit.gov/

https://ecqi.healthit.gov/


eCQI Resource Center - Landing Page -
Latest News and Upcoming Events
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https://ecqi.healthit.gov/

https://ecqi.healthit.gov/


Implementation Resources – Preparation 
and Implementation Checklists
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https://ecqi.healthit.gov/ecqm-implementation-checklist

https://ecqi.healthit.gov/ecqm-implementation-checklist


Implementation Tool - eCQM 
Data Element Repository
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• Aids in data mapping activities by providing measure
information and data element definitions for all the
available CMS program Eligible Hospital (EH)/Critical
Access Hospital (CAH) measures

• Centralizes information from:
o Value Set Authority Center (VSAC)
o eCQM specification
o Quality Data Model (QDM)

• eCQI Resource Center – Video Tutorials

3636

https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/video-tutorials/


eCQM Data Element Repository 
Landing Page

10/26/2020 3737



Demo for eCQM Data 
Element Repository 
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Visit QualityReportingCenter.com – eCQM Archived Events
https://www.qualityreportingcenter.com/en/inpatient-quality-
reporting-programs/other-programs/ecqm-archived-events/

August 12, 2020 Webinar – Measure Collaboration 
Workspace Series – Session 3 Measure Collaboration 
Workspace and eCQM Data Element Repository

Questions? https://ecqi.healthit.gov/contact

https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/other-programs/ecqm-archived-events/
https://ecqi.healthit.gov/contact


Locate Reference Materials –
eCQI Resource Center 
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eCQM Implementation Resources 

 

eCQM Specifications 

https://ecqi.healthit.gov/eh-cah-ecqms

https://ecqi.healthit.gov/eh-cah-ecqms


Resources 
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Topic Who to Contact? How to Contact?
• QualityNet Secure Portal (reports, 

uploading data, and troubleshooting 
file errors) 

• Medicare and Medicaid Promoting 
Interoperability Program and Policy 
(previously known as the EHR 
Incentive Program) (objectives, 
attestation and policy) 

QualityNet Help Desk
(866) 288-2912

qnetsupport@hcqis.org

Hospital IQR Program and Policy Hospital Inpatient Support 
Team

(844) 472-4477
https://cmsqualitysupport.servicenow

services.com/qnet_qa

• eCQM Specifications (code sets, 
measure logic and measure intent)

• QRDA-related Questions (CMS 
Implementation Guide, Sample Files 
and Schematrons) 

ONC JIRA 
Issue Trackers

eCQM Issue Tracker
https://oncprojectracking.healthit.gov/

support/projects/CQM/summary
QRDA Issue Tracker

https://oncprojectracking.healthit.gov/
support/projects/QRDA/summary

eCQM Data Validation Validation 
Support Team validation@telligen.com

 

mailto:qnetsupport@hcqis.org
https://cmsqualitysupport.servicenowservices.com/qnet_qa
https://oncprojectracking.healthit.gov/support/projects/CQM/summary
https://oncprojectracking.healthit.gov/support/projects/QRDA/summary
mailto:validation@telligen.com


Question & Answer Session
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Reviewing CY 2020 eCQM Resources for the Hospital IQR Program 
and the Medicare and Medicaid Promoting Interoperability Program*
*Specific to the Medicare Promoting Interoperability Program 



Thank You
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Reviewing CY 2020 eCQM Resources for the Hospital IQR Program 
and the Medicare and Medicaid Promoting Interoperability Program*
*Specific to the Medicare Promoting Interoperability Program 
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Disclaimer

10/26/2020

This presentation was current at the time of publication and/or upload onto the   
Quality Reporting Center and QualityNet websites.  Medicare policy changes 
frequently.  Any links to Medicare online source documents are for reference use 
only.  In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information.  No material contained therein is intended to take the place 
of either written laws or regulations.  In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern.  The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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