Welcome!

« Audio for this event is available via
ReadyTalk® Internet streaming.

* No telephone line is required.

« Computer speakers or headphones are
necessary to listen to streaming audio.

« Limited dial-in lines are available.
Please send a chat message if needed.

« This event is being recorded.
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Troubleshooting Audio

Audio from computer P

speakers breaking up?
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Troubleshooting Echo

e Hear a bad echo on the call?

« Echo is caused by multiple browsers/tabs
open to a single event (multiple audio feeds).

e Close all but one browser/tab and the echo

will clear.
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Example of Two Browsers/Tabs Open in Same Event
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Submitting Questions

Type questions in the
“Chat with presenter”
section, located in the
bottom-left corner of
your screen.

6!( AID SERVICES

Hospital Inpatient Value,
Incentives, and Quality Reporting (VIQR)
Outreach and Education
Support Contractor (SC)

Today’s Presentation

Chat with presenter

‘ Send
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Webinar Chat Questions

Chat Tool

« Submit questions pertinent to today’s topic.

« As time permits, we will answer these questions
at the end of the webinar.

QualityNet Questions and Answers (Q&A) Tool

* The QualityNet Q&A Tool is the best way to send us
guestions unrelated to the current webinar topic.

» Access the Q&A Tool directly at:
https://cmsip.custhelp.com/app/homeipf/p/831.

* Look for published Q&As with the searchable tool.



https://cms-ip.custhelp.com/app/homeipf/p/831

Q\AEDICARE & MEDICAID SERVICES

IPFOR Program
FY 2019 Data Review

Evette Robinson, MPH

Program Lead, Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program
Hospital Inpatient Value, Incentives, and Quality Reporting (VIQR)
Outreach and Education Support Contractor (SC)

October 29, 2018



Purpose

This presentation provic
Year (FY) 2019 IPFQR

es a review of the Fiscal
Program measure and

non-measure data resu
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Objectives

At the conclusion of this presentation, attendees
will understand the FY 2019 measure and non-
measure data results for the IPFQR Program.
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IPFQR Program FY 2019 Data Review

FY 2019 Measure and Non-Measure Results
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HBIPS-2 and HBIPS-3
Measure Results: Mean Values
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HBIPS-2 HBIPS-3
Hours of Physical Restraint Hours of Seclusion Use

Mean Rate per 1,000 Patient Hours

NOTE: Lower rates for the HBIPS-2 and HBIPS-3 measures indicate better performance.
HBIPS = Hospital-Based Inpatient Psychiatric Services
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HBIPS-2 and HBIPS-3
Measure Results: Median Values
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Hours of Physical Restraint Hours of Seclusion Use

NOTE: Lower rates for the HBIPS-2 and HBIPS-3 measures indicate better performance.
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HBIPS-5 and Screening for Metabolic
Disorder Measure Results
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FY 14 FY 15 FY 16 FY 17 FY 18 FY 19 FY 19
HBIPS-5 Screening
Patients Discharged on Multiple Antipsychotic Medications with for
Appropriate Justification Metabolic
Disorders

NOTE: Higher rates for the HBIPS-5 and the Screening for Metabolic Disorders
measures indicate better performance.
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Transition Record
Measures Results
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Transition Record with Specified | Timely Transmission of Transition
Elements Received by Discharged Record
Patients

NOTE: Higher rates for the Transition Record measures indicate better performance.
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SUB-1 Measure Results
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NOTE: Higher rates for the SUB-1 measures indicate better performance.
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SUB-2/-2a, SUB-3/-3a
Measure Results
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Alcohol Use Brief Intervention Alcohol Use Brief Intervention Alcohol and Other|Alcohol and Other
Provided or Offered Drug Use Disorder|Drug Use Disorder
Treatment Treatment at
Provided Discharge
or Offered at
Discharge
NOTE: Higher rates for the SUB-2/-2a and SUB-3/-3a measures indicate better performance.
10/29/2018
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TOB-1 Measure Results
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Tobacco Use Screening

NOTE: Higher rates for the TOB-1 indicate better performance.
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TOB-2/-2a, TOB-3/-3a
Measure Results
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Tobacco Use Treatment Tobacco Use Treatment Tobacco Use Tobacco Use
Provided or Offered (during the hospital stay) Treatment Provided Treatment
or Offered at at Discharge
Discharge

NOTE: Higher rates for the TOB-2/-2a, and TOB-3/-3a measures indicate better performance.
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Flu Season
Measure Results
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Fluvac HCP
Influenza Vaccination Coverage
Among Healthcare Personnel

FY 19 FY 17
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IMM-2
Influenza Immunization

NOTE: Higher rates for the Influenza Vaccination Coverage Among Healthcare
Personnel (HCP) and IMM-2 measures indicate better performance.
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FUH Measure and IPF Readmission
Claims-Based Measure Results

100.00%
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FUH 7-Day Follow-Up After FUH 30-Day Follow-Up After 30-Day All-
Hospitalization for Mental lliness Hospitalization for Mental lliness Cause
Unplanned
Readmission
Following
Psychiatric
Hospitalization
inan IPF

NOTE: Lower percentages for the Readmission measure indicate better performance.
Higher percentages for the FUH measure indicate better performance.
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Assessment of Patient Experience

10/29/2018

of Care Measure Results

Percentage (%)

100.00%

80.00%

60.00%

40.00%

20.00%

0.00%

No
27.93%

No
23.78%

FY 17 FY 18
Use of Assessment of Patient Experience of Care

I Acronyms | 20



Use of EHR by Type and HISP

Measure Results
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Use of an Electronic Health Record (EHR) by Type Use of an Electronic Health Record (EHR) Health Information Systems Program (HISP)
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CY 2017 Non-Measure Data

 Non-measure data that IPFs collected in CY
2017 and reported this year will be presented
here for informational purposes only.

* The non-measure data will not appear in the
Hospital Compare Preview Report nor be
publically reported.

 CMS will use this information to assess measure
submissions for accuracy and to contribute to
the development of new measures.




CY 2015-2017 Distribution
of Total Discharges from IPFs
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CY 2015-2017
Total Discharges by Age Group

Percentage of IPFs (%)
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CY 2015-2017 Total Discharges by
Diagnostic Group
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CY 2015-2017
Total Discharges by Payer

Percentage of IPFs (%)

100.00%

80.00%

60.00%

40.00%

20.00%

0.00%

26.35%

25.73%

CY 16

Medicare

24.33%

73.65%

74.27%  75-67%

Non-Medicare

Acronyms | 26




IPFQR Program FY 2019 Data Review

Helpful Resources
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Helpful Resources:
IPFOQR Program Manual and Paper Tools

CMS recommends that IPFs refer to the IPFQR Program
Manual for information pertaining to the IPFQR Program.
This document and other helpful resources and tools can
be found at:

* QualityNet > Inpatient Psychiatric Faclilities > Resources

(https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=0QnetPublic
%2FPage%2FOnetTier2&cid=1228772864255)

« Quality Reporting Center > IPFQR Program > Resources
and Tools (https://www.qualityreportingcenter.com/inpatient/ipf/tools/)

10/29/2018 28


https://www.qualitynet.org/
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228772864255
http://www.qualityreportingcenter.com/
https://www.qualityreportingcenter.com/inpatient/ipf/tools/

Helpful Resources: Links

IPFOR Program General Resources

Phone
Support

Q&A Tool Email Support Website

https://cms- IPFOualltv_Reportlnq www.QualityReporting (866) 800-8765
|IP.custhelp.com @hcqis.orqg Center.com

Monthly Web ListServes Hospital Contact

Conferences Change Form Secure Fax

Hospital Contact
Change Form

www.QualityReporting
Center.com

www.QualityNet.org (877) 789-4443
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https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228772864255
https://cms-ip.custhelp.com/
mailto:IPFQualityReporting@hcqis.org
http://www.qualityreportingcenter.com/
http://www.qualityreportingcenter.com/
http://www.qualitynet.org/
https://www.qualityreportingcenter.com/wp-content/uploads/2018/04/Hospital-Contact-Change-Form_Mar-2018_vFINAL508-ff.pdf

Helpful Resources:
Save the Date

Upcoming IPFQR Program Educational Webinars
November 2018 IPFQR Program: Review of ISRs for CBMs

IPFQR Program Manual, Version 4.1, and

December 2018 Paper Tool Review for FY 2020

10/29/2018
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AcCronyms

CBM claims-based measure IMM-2 | Influenza Immunization

Centers for Medicare & . . . .
CMS Medicaid Services IPF inpatient psychiatric facility

CY calendar year IPFQR | Inpatient Psychiatric Facility Quality Reporting

EHR electronic health record IPPS Inpatient Prospective Payment System

Follow-Up After Hospitalization

FUH tor Mental lllness ISR IPF-Specific Report

FY Fiscal Year Q&A guestions and answers

HBIPS Hosplt.aI-I_Based I_npatlent SC support contractor
Psychiatric Services

HCP healthcare personnel SUB Substance Use

HISP HeaI.th Informatlon TOB Tobacco Use
Service Provider

VIQR | Value, Incentives, and Quality Reporting
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Disclaimer

This presentation was current at the time of publication and/or upload onto

the Quality Reporting Center and QualityNet websites. Medicare policy
changes frequently. Any links to Medicare online source documents are for
reference use only. In the case that Medicare policy, requirements, or guidance
related to this presentation change following the date of posting, this
presentation will not necessarily reflect those changes; given that it will remain
as an archived copy, it will not be updated.

This presentation was prepared as a service to the public and is not intended

to grant rights or impose obligations. Any references or links to statutes,
regulations, and/or other policy materials included in the presentation are
provided as summary information. No material contained therein is intended to
take the place of either written laws or regulations. In the event of any conflict
between the information provided by the presentation and any information
included in any Medicare rules and/or regulations, the rules and regulations shall
govern. The specific statutes, regulations, and other interpretive materials should
be reviewed independently for a full and accurate statement of their contents.
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