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Agenda
This presentation will provide the inpatient psychiatric facility (IPF) community with an 
overview of the QIO Program and demonstrate how collaborative relationships with 
QIOs can reduce IPF readmissions and enhance patient outcomes.

Objectives
At the end of the presentation, participants will be able to understand 
the following:

• The purpose of QIOs
• The benefits of working with QIOs on quality improvement initiatives
• Ways QIOs can support IPFs
• How to contact your QIO

Speakers
Christina Goatee, MSN, RN
Quality Innovation Network-Quality Improvement Organization 
(QIN-QIO) Subject Matter Expert, CMS
Barbra Link, LMSW, CIRS-A/D
Senior Quality Consultant, MPRO
Moderator
Evette Robinson, MPH
Program Lead, IPFQR Program
Inpatient VIQR Outreach and Education SC

Click Here to Register

• Presentation slides will be available the day before the webinar on the Upcoming Events page at
QualityReportingCenter.com.

• This webinar offers Relay Conference Captioning (RCC). To use this feature, please contact IQR
Support at inpatientsupport@viqrc1.hcqis.org.

• Join us at least 15 minutes prior to the beginning of the session.
• Audio is streamed through your computer and will require headphones or speakers.
• For questions regarding the IPFQR Program, visit the QualityNet Q&A tool.

Inpatient Value, Incentives, and Quality Reporting (VIQR) 
Outreach and Education Support Contractor (SC)
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