Welcome!

Audio for this event is available via
ReadyTalk® Internet streaming.

No telephone line is required.

Computer speakers or headphones are
necessary to listen to streaming audio.

Limited dial-in lines are available.
Please send a chat message if needed.

This event Is being recorded.
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Troubleshooting Audio

Audio from computer

speakers breaking up?
Audio suddenly stop? F5

Click the Refresh icon \

Click F5 FS Key
Top Row of Keyboard

ke ! || {2 https://laxcr5.readytalk.com/interface/flashView. jspluri=services/laxcr5/core®uid36= O - @ ¢ || 'ﬂﬂead:ﬂalk Conferencing - ...
File Edit View Favortes Tools Help

®, Hide Panel ¥ Raise Hand

Location of Buttons Refresh



Troubleshooting Echo

« Hear a bad echo on the call?

 Echo is caused by multiple browsers/tabs
open to a single event (multiple audio feeds).

 Close all but one browser/tab and the echo
will clear.

,é' ReadyTalk Conferencing - Test Meeting - Windows Internet Explorer - |EI|E|

@ ¥ Ix?;' https://la... J:*j Q|42 X (=) ReadyTalk Conferencing -T... X | (= ReadyTalk Conferencing - Test ... 1) e 1E

File Edit View Favorites Tools Help

| Hide Panel [ | Raise Hand | | Full Screen | Mur’u&g;
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Example of Two Browsers/Tabs Open in Same Event



Submitting Questions

Type questions in the
“Chat with presenter”
section, located in the
bottom-left corner of
your screen.

G[L AlD SERVICES

Hospital Inpatient Value,
Incentives, and Quality Reporting (VIQR)
Outreach and Education
Support Contractor (SC)

Today’s Presentation

Chat with presenter

Send




Webinar Chat Questions

Chat Tool
« Submit questions pertinent to today’s topic.

* Any unanswered questions will be responded to
and published in the QualityNet Questions and
Answers (Q&A) Tool at a later date.



IPFQR Program Resources
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and Education SC
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Purpose

This presentation will help participants navigate the
QualityNet and Quality Reporting Center websites to
locate IPFQR Program resources. This event also
presents the steps to retrieve program-specific reports
from the QualityNet Secure Portal.



Objectives

At the conclusion of this presentation, attendees
will be able to:

* Navigate IPFQR Program pages on QualityNet and
Quality Reporting Center to locate resources.

* Retrieve IPFQR Program-specific reports from the
QualityNet Secure Portal.



Finding IPFQR Program Resources on QualityNet



QualityNet General Overview

QualityNet is the
CMS quality
reporting website.

 News Updates
and Headlines

* Program Specific
Resources

« Account
Registration

« System Update
Notices

04/23/2019

O Q ual ity N et Ii: to QualityNet Secure Portal (formerly MyQualityNet)

Home My QualityNet Sl

Hi i -y [} itals - - P ici A ory - PPS-Exempt ESRD Inpatient Quality -

Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Faci Improvement
QualityNet QualityNet News More News » Log in to QualityNet
Registration Secure Portal

- Hospitals - Inpatient

= Hospitals - Outpatient

+ ASCs

= Cancer Hospitals

+ ESRD Facilities

= Inpatient Psychiatric
Facilities

CMS Releases February 2019 Hospital Compare Preview Reports

In an effort to modernize the Hospital Quality Reporting (HQR) system, and in direct response to
feedback from the user community, the Centers for Medicare & Medicaid Services (CMS) made
changes to the preview reports to enhance the user experience and enable users to make better and
more meaningful use of reported data. The login process has been streamlined, star ratings have been
prioritized, and an entirely new way of viewing and searching preview data has been developed. Data
can be refined and filtered for specific needs and compared "at-a-glance” with footnote and

suppl 1ital information. The preview data will be reported on the CMS Hospital Compare website,

Getting Started with
QualityNet

= Registration

= Sign-In Instructions
Security Statement
Password Rules
QualityNet System
Security Policy, PDF
QualityMet Rules of
Behavior (RoB), PDF

where Medicare beneficiaries and the public can review quality of care indicators for participating
hospitals and facilities.

Full Article »
Headlines
- CY 2019 OPPS/ASC Final Rule with Comment Period Published

CMS Announcing New Preview User Interface for the Hospital Compare Preview Period, Refresh of
Hospital Star Ratings, and Other Important Updates
CY 2019 QOPPS/ASC Final Rule with Comment Period Now on Display

CMS grants exemptions for Quality Program participants in FEMA disaster areas in North Carolina

Join Listserves
Sign up for Notifications
and Discussions.

Known Issues —
Hospital Reporting
- Inpatient
+ EHR Incentive
Program
» Hospital Value-Based
Purchasing (VBF)
= Outpatient
= Ambulatory Surgical
Centers (ASCs)
~ PPS-Exempt Cancer

South Carolina. and Virginia affected by Hurricane Florence
Providers selected for Hospital OOR Program CY 2020 validation

CMS releases HSRs for FY 2019 Readmissions Reduction Program: Review and Corrections period
beagins
CY 2019 OPPS/ASC Proposed Rule published. open for comment

Hospital WBP Program FY 2019 Percentage Payment Summary Report now available

CMS releases October 2018 Hospital Compare preview reports
CY 2019 OPPS/ASC Proposed Rule displayed, open for comment

EY 2019 HSRs for HAC Reduction Proaram Scoring Calculations Review and Corrections Period
released

CMS will not update Hospital Compare Overall Hospital Quality Star Ratings Data in July 2018,

Login

- Download Symantec
ID (required for login)
+ Portal Resources
Secure File Transfer
Resources
Secure Portal
Enrollment Training,
WMV

Questions & Answers
« Ambulatory Surgical
Centers

End-Stage Renal
Disease (ESRD) QIP
Hospitals - Inpatient
Hospitals - Outpatient
Inpatient Psychiatric
Facilities

PPS-Exempt Cancer
Hospitals

Note: First-time
registration required

Downloads

= CART - Inpatient

= CART - Qutpatient

- CART Module Designer

MSPB, CEBP, and Corrected Pneumonia Mortality HSRs Now Available
+ FY 2020 IQR. Program Targeted Hospitals Selected for Validation
~CPS Releases Julv 2012 Hospital Compare Preview Eeports on lav 4, 2010

Training
= QualityNet Training
Quialitylat Euant




IPFQR Program on QualityNet:
Inpatient Psychiatric Facilities News

» Select the
Inpatient
Psychiatric
Facilities tab
for program-
related news.

« Select
hyperlink of
headline to
view the full
article.

Log bn
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IPFQR Program on QualityNet:
IPFQR Program Overview

Hover over the
Inpatient
Psychiatric
Facilities tab to
see a drop down
menu for
additional IPFQR
Program pages.

The IPFQR page
includes a
description of the
IPFQR Program’s
origination and
purpose.

@ QualityNet

Log in to QualityNet Secure Portal (formerly MyQualityNet)
Leg In

I Home ' My QualityNet

Psychiatric Facility
Quality Reporting
(IPFQR)

Overview

The Inpatient Psychiatric Facility Quality Reporting (IPFQR) program was developed as mandated by
section 1886(s)(4) of the Social Security Act, as added and amended by Sections 3401(f) and

10322(a) of the Affordable Care Act (Pub.L. 111-148).

The IPFQR pay-for-reporting program is intended to equip consumers with quality of care information
to make more informed decisions about healthcare options. It is also intended to encourage hospitals
and clinicians to improve the guality of inpatient care provided to beneficiaries by, first, ensuring that
providers are aware of and reporting on best practices for their respective facilities and type of care.

To meet the IPFQR program requirement, Inpatient Psychiatric Facilities (IPFs) are required to submit
all quality measures in the form, manner, and time as specified by the Secretary, to the Centers for
Medicare & Medicaid Services (CM5), beginning with Fiscal Year (FY) 2014 payment deten
vyear and subsequent fiscal years. Because this is a pay-for-reporting program, eligible facilities wil
be subject to payment reduction for non-participation. Eligible IPFs that do not participate in the
IPFQR program in a of the reporting requirements will receive a 2.0
percentage point reduction of their annual update to their standard federal rate for that year. The
redu

nination

fiscal year or do not meet &

n is non-cumulative across payment years.

The following Paperwork Reduction Act (PRA) Disclosure Statement applies to forms and other
nformation collection requirements associated with the IPFQR Program:

PRA Disclosure Statement

According to the Paperwork Reduction Act of 1995, no persons are required to respond
to a collection of information unless it displays a valid OMB control number. The valid
OMB control number for this information collection is 0938-1171 (Expires
07/31/2019). The time required to complete this information collection is estimated
to average 10 minutes per response, including the time to review instructions, search
existing data resources, gather the data needed, and complete and review the
nformation collection. If you have comments concerning the accuracy of the time
estimate(s) or suggestions for improving this form, please write to: CMS, 7500
Security Boule , Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05,
Baltimore, Maryland 21244-1850.

#*EECMS Disclosure™=*=*

Please do not send applications, claims, payments, medical records, or any
documents containing sensitive information to the PRA Reports Clearance
Office. Please note that any correspondence not pertaining to the information
collection burden approved under the associated OMBE control number listed
on this form will not be reviewed, forwarded, or retained. If you have
questions or concerns regarding where to submit your documents, contact
the IPFQR Support Contractor at (844) 472-4477.

Hospitals - Hospitals - . Physician Ambulatory PPS-Exempt . ESRD Inpatient . Quality
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
Inpatient Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program o

Inpatient -
Psychiatric Facilities

+ Questions/Ansy

IPFQR Program

Inpatient Psychiatric Facility
Quality Reporting (IPFQR]

Resources
+ Measures
+ Resources

IPF Motifications
+ Listserve Registratio

How to Participate
MNotice of Participation
Measures
Webinars/Calls
E-mail Motifications
Resources

Archived Resources
Support Contact
Extraordinary Circumstances
APU Recipients

APU Reconsideration
Public Reporting of Data

Training




IPFQR Program on QualityNet:

How to Participate

1. Complete
QualityNet
Registration

W

Log in to QualityNet Secure Portal (formerly MyQualityNet)

OQuaIityNet

Home § My QualityNet L}
Hospitals - | Hospitals- | Physician | Ambulatory PPS-Exempt ESRD Inpatient Quality .
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement

2. Complete
IPFQR
Program NOP

How to Participate
Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program

Participate

Getting Started

Inpatient Psychiatric Facility
Quality Reporting (IPFQR)

To participate in the Inpatient Psychiatric Facility Quality Reporting Program:

How to Participate

1. Complete QualityNet Registration.

3. Collect and
submit data

4. Complete
DACA form

04/23/2019

2. Complete the Inpatient Psychiatric Facility Quality Reporting Program Notice of Participation
indicating a status of "Participating.”

3. Collect and submit measure data according to the data submission deadline. Fadilities using a
vendor to submit data on their behalf must complete the online authorization process, accessible
from the QualityNet Secure Portal.

4. Complete the Data Accuracy and Completeness Acknowledgement (DACA) before the annual
data submission deadline. The DACA is accessible annually from July 1 through August 15 using
the Web-based tool located in the QualityNet Secure Portal.

Additional Requirements

Detailed requirements for facilities participating in the Inpatient Psychiatric Facility Quality Reporting
Program can be found in the IPFQR Program Manual which is located on the IPFOR Program Resources|
page.

Motice of Participation
Measures
wWebinars/Calls

E-mail Notifications
Resources

Archived Resources
Support Contact
Extraordinary Circumstances
APU Recipients

APU Reconsideration
Public Reporting of Data

Training




IPFQR Program on QualityNet: NOP

» Eligible facilities
mu St com p | ete a O Qual itYN et to QualityNet Secure Portal (formerly MyQualityNet)
Notice Of Home J| My QualityNet fLilE]

. . = Hospitals - - Hospitals - - Physician . Ambulatory - PPS-Exempt - ESRD Inpatient Quality -
a rtl CI patl O n . Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
Inpatient

[ ) O rr] I t d Notice of Notice of Participation Psvchiatric Facilities
n Ce CO p e e ) Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program

Participation

Inpatient Pgychiatnc Faciity
. '
th e N O P re mal nS To participate in the Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program, each eligib Quaiity Reporting (IPFQR
facility must complete an online Notice of Participation (accessed via the QualityNet Secure Portal). BY| ... 1o partc pate
signing the Notice of Participation, an inpatient psychiatric facility (IPF) acknowledges that it is willing I

i n eﬁect u ntil a n to participate in the program and publicly report the quality measures. Notice of Partiopatic

. Once an IPF has submitted a Notice of Participation, it is an active IPFQR Program participant until the

I P F d eCId eS to IPF submits a withdrawal form. Eligible IPFs that do not have an IPFQR Program Motice of Participation| et rare cais
status of Participating by the annual submission deadline will receive a reduction of 2.0 percentage

points to that year's annual update to its standard federal rate.

Wlth d raW fro m th e All new and existing IPFs that wish to change their IPFQR. Program MNotice of Participation (e.g., i

participate as a newly eligible IPF, withdraw due to closure, etc.) must contact the Value, Incentives, Archived Resources

.
p rog ra m O r th e re IS a ity Reporting outreach and education support contractor (VIQR SC) for the IPFQR Program TT———
vilh email gr by phone (866-800-8765) for guidance on next steps. s

a change in their e
eligibility status.

04/23/2019



IPFQR Program on QualityNet:
Measures

* Link includes fiscal
year (FY) 2020 and
Subsequent Years
Measure and Non-
Measure requirements.

 Required measures are
listed with
corresponding measure
ID’s and description.

04/23/2019

@ QualityNet

Log in to QualityNet Secure Portal (formerly MyQualityNet)

I Home ' My QualityNet L]

Hospitals - . Hospitals - . Physician - Ambulatory . PPS-Exempt . ESRD . Inpatient . Quality -
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
Measures Measures

Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program

The following list of Clinical Quality Measures is identified by CMS for collection for the
Psychiatric Facility Quality Reporting (IPFQR) program beginning October 1, 2012. The
purpose of these measures is to promote high guality of care for patients receiving sery
psychiatnc facilities and distinct units.

Inpatient -
Psychiatric Facilities

Fiscal Year 2020 and Subsequent Years

Inpatient Psychiatnc Facility
Quality Reporting (IFFQR)

How to Participate

Motice of Participation

Measures

Measure Measure Description

D

HBIPS-2 Hours of Physical Restraint Use

HBIPS-3 Hours of Seclusion Use

HBIPS-5 Patients Discharged on Multiple Antipsychotic Medications with Approg
Justification

N/A Transition Record with Specified Elements Received by Discharged Pa

N/A Timely Transmission of Transition Record

N/A Screening for Metabolic Disorders

SUB-2 and Alcohol Use Brief Intervention Provided or Offered and the subset, Ald]

SUB-2a Intervention

SUB-3 and Alcohol and Other Drug Use Disorder Treatment Provided or Offered 3

SUB-3a and the subset, Alcohel and Other Drug Use Disorder Treatment at Di:

TOB-2 and Tobacco Use Treatment Provided or Offered and the subset, Tobacco

TOB-2a Treatment (during the hospital stay)

TOB-3 and Tobacco Use Treatment Provided or Offered at Discharge and the sub

TOB-3a Use Treatment at Discharge

IMM-2 Influenza Immunization

FUH Follow-Up After Hospitalization for Mental Illness

N/A 30-Day All-Cause Unplanned Readmission Following Psychiatric Hospi

an Inpatient Psychiatric Facility (IPF)

Webinars/Calls
E-mail Motifications
Resources
Archived Resources
Support Contact
Extraordinary Circumstances
APU Recipients

AP Reconsideration
Public Reporting of Data

Training




IPFQR Program on QualityNet:
Measure Specification Resources

A table displaying hyperlinks to the specification resources for IPFQR Program
measures is also found in the latest version of the IPFQR Program Manual.

Specification Resources for IPFQR Program Measures

The IPFQR Program measures were developed and are maintained by various measure stewards, as

indicated in the table below. This and other measure-related information can be found in Section 2:
Measure Details of the IPFQR. Program Manual, which is located on the IPE Resources page.

Specifications Resource as
Defined by the Measure Steward

Specifications Manual for National Hospital
Inpatient Quality Measures

Specifications Manual for Joint Commission
National Quality Measures

Care Transitions - Performance

Measurement Set (American Medical Association
[AMA]-convened Physician Consortium for
Performance Improvement® [PCPI])

IPFOR Program Claimis-Based Measure
Specifications

IPFOQR Program Manual - Appendix B

IPFQR Program Measures

Tobacco Treatment (TOB), Substance Use
(SUB), and Influenza Immunization
(IMM-2) measure sets

HBIP5-2, -3, -5

Transition Record with Specified Elements
Received by Discharged Patients and Timely
Transmission of Transition Record

Follow-Up After Hospitalization (FUH) for
Mental Illness and 30-Day All-Cause
Unplanned Readmission Following Psychiatric
Hospitalization in an IPF

Screening for Metabolic Disorders Measure




IPFQR Program on QualityNet:
Measure Overview

Data collection

. D t CMS collects annual, aggregate measure and non-measure data for the IPFQR Program as described
a a in Section 2: Measure Details of the IPFQR Program Manual, which is located on the IPF Resources

Collection Pes

Data submission

¢ Data Participating facilities are required to submit their aggregate data for the required measures and
. . acknowledge that all information submitted for the Inpatient Psychiatric Facility Quality Reporting
SU bm ISSIOn Program is complete and accurate to the best of their knowledge at the time of submission. The
measure data, non-measure data, and Data Accuracy and Completeness Acknowledgement (DACA)
) DACA are submitted via the secure online CMS Web-based tool accessible through the QualityNet Secure
Portal annually during the reporting period.

° VendOrS Data Accuracy and Completeness Acknowledgement (DACA)

Following the submission of the data, facilities acknowledge all the information that it submitted as
required by the IPFQR program is complete and accurate to the best of its knowledge by the
submission deadline of August 15, prior to the respective payment determination year.

Use of Vendors

A third-party vendor may submit data on a participant’s behalf if previously authorized by the facility.
The facility must complete the online authorization process accessible from the QualityNet Secure
Portal. However, the facility is responsible for the data and the submission of the DACA.

04/23/2019



IPFQR Program on QualityNet:
Webinars

 Materials related to
IPFQR Program
webinar events

o Recorded webinar
o Presentation slides

o Presentation
transcript

« Past web event
materials available
for download, by year

« Q&A Tool

o Search event
related Q&A pairs

o Submit event
related questions

04/23/2019

@ QualityNet

Log in to QualityNet Secure Portal (formerly MyQualityNet)

Search ~

~/ A
Home My QualityNet elp
Hospitals - . Hospitals - . Physician - Ambulatory PPS-Exempt ESRD Inpatient Quality
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
R Inpatient -
Webinars IPF Webinars — 2019 Psychiatric Facilities

2019 Webinars

2018 Webinars

Informational resources regarding the Inpatient Psychiatric Facility Quality Reporting (IPFQ
are made available as part of the scheduled teleconferences for participating facilities.

2017 Webinars

2016 Webinars

2015 Webinars

Previous Webinars

For g

(CMl) Questions & Answers TooII

January IPFQR Program

22 Manual (Version
4.1) and Updated
Paper Tools Review

#PFQR Program, access the Centers for Medicare & Medicaid

Qu3

Img

» Recorded Webinar (23 min.)

« Presentation Slides (1.6 MB)

+ Presentation Transcript (128 KB)
- e o - - Bmitted via the chat tool
during this event, CMS determined there were no
question and answers (Q&A) pairs pertinent to the event
topic. Unrelated Q&A pairs submitted via the chat tool are
available in the QualityNet Q&A tool.

Inpatient Psychiatric Facility
Quality Reporting {IPFQR)

Howr to Participate
Meotice of Participation

Measures

‘Webinars

E-mail Notifications
Resources

Archived Resources

Support Contact
Extraordinary Circumstances
APU Recipients

APL) Reconsideration

Public Reporting of Data

Training




IPFQR Program on QualityNet:
Email Notifications

 All email notifications previously distributed via the IPFQR Program
ListServe

« Past notifications can be viewed from the menu on the left side of the page

« Select the IPFQR Program ListServe Registration Page link to subscribe
to the IPFQR Program ListServe

O Q u al ity N et to QualityNet Secure Portal (formerly MyQualitylNet)

My QualityNet [l

Inpatient .
Psychiatric Facilities

Inpatient Psychiatric Facility - - e
Quality Reparting (IPFQR) Hospitals - _ | Hospitals - | Physician _

Inpatient Qutpatient Offices

ESRD
Facilities

Quality
Improvement

Ambulatory
Surgical Centers

Inpatient -
Psychiatric Facilities

PPS-Exempt -
Cancer Hospitals

How to Participate
MNotice of Participation . . N
E-mail Notifications | E-mail Notifications: 2019

Measures Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program
2019 Notifications

Webinars/Calls

The following email notifications regarding the Inpatient Psychiatric Facility Quality Reporting (IPFQR)

E-mail Notifications 2018 Notifications Program have been issued to these rwl ing link to
2017 Natifications register to receive email notificationsfl IPFQR Program Listserve Resaqistration Page.

Resources

Archived Resources 2016 Motifications Reference Date Subject
- - N N Number

Support Contact 2015 Notifications

2019-03-IPF 01/25/19 CMS Seeks Public Comment on the Follow-Up After Psychiatric

Extracrdinary Circumstanceq e
Hospitalization Measure

Previous Email

APU Recipients MNotifications
2015-02-IPF 01/18/19 IPFQR Program Outreach and Education January 22, 2015

APU Reconsideration Webinar: IPFQR Program Manual (Version 4.1) and Updated

Public Reporting of Data Paper Tools Review

Training 2019-01-1PF 01/15/19 IPFQR. Program Outreach and Education January 22, 2019
Webinar: IPFQR Program Manua! (Version 4.1) and Updated

04/2 3/20 1 9 Paper Tools Review




IPFQR Program on QualityNet:
Email Notifications

Video demonstration:
"Registering for Email Notifications”


https://www.qualityreportingcenter.com/globalassets/ipf-tools-and-resources/ipfls.mp4

IPFQR Program on QualityNet:

The Resources web
page includes several
topics, including:

* Facility Contact
Change Form

 Program Manual

* Previous Program
Manual Versions

 Program Resources

« Measure Resources
(Optional Paper
Tools)

« \Web Resources

Resources

Log in to QualityNet Secure Portal (formery MyQualityhst)
Log In

@ qualityNet

([ [T e

Facility Contact Change Form

hange Form, POF Fillabl

22 KB (Updated 01/25/19) - Use to repart any
r IPFQR spacialist, med

regarding

ators) to help ensure the
1PFQR. Program.

Program Manual

data sub-rls ion using the web-based measures application, and preview report

the manual are described in the Relsass Notes, Version 4.1,

rsion 4.1 PDF-35 KB [12/15/18)

Program Resources
The folloviing documents are designed to assist fa

ties participating in the IPFQR. Program:

« Claims-Based ¥ | — Provides detailed specifications

about the Fo
Unplanned Real
+ IPFQR Program Fregusl

commenly asked questions from IPFQR

Measures Resources
The following tools are designed as optional,
data for the IPFGR Program:

Paper Tools for Data to be Submitted Summer of 2019
» Hospital-Based Inpatient Psychiatric Services (HBIPS)-2 and -3

« HBIPS-5
ition Record with Spacified Elemants Received by Dischargad Patients and Timely
ransition Record

Hospitals - _ | Hospitals- | Physician y . p . | Esrp | Inpatient Quality .
Inpatient OQutpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities | Improvement
Resources Resources hiate . ‘ 7 QualityNet Secure
Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program T —

nformal mechanisms to assist IPFs in the collection of

Inpatient - i
Psychiatric Facilities ]

patient Psychiatric Facility
lity Reporting (IPFQR.)

FResources

Archived Resources

Support Contact
Extraordinary Circumstances
APU Recipients

APU Reconsideration

Public Reporting of Data

Training




IPFQR Program on QualityNet:
Resources

Log in to QualityNet Secure Portal (formerly MyQualityNet)

@ QualityNet

My QualityNet L]

Home

Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program

Hospitals - v Hospitals - v Physician v Ambulatory PPS-Exempt v ESRD Inpatient v Quality v
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
Resources Resources

QualityNet Secure
Portal Resources

rm
Fillable Form-122 KB (Updated 0f
e facility (CEOQ/administrator)
work (NHSN) contact, and
|l necessary correspond

* Contact Change Form, H

National Healthcare Safety M
help ensure the facility receive

The Contact Change Form is
vital for successful outreach to

Hospital Contact Change Form

Complete and submit this form only if any of the contact types indicated below have changed in your factlity. If there are no updates to be made, please do not submit this form. Providz information only for the contact type(s) that need
to be replaced, added, updated, or removed. Ifa contact type does not agply. please leave the section blank or indicate not applicable (N/A). When requesting a change to a contact type, if the Type of Contact Change (1.¢., Add New to Replace
Existing. Add Additional, Update Existing, or Remove Existing) is not selected, the current contact information in the system for the specified contact type will be removed and replaced with the new information listed on this form.

Form may be sent by email to QRSupport(@heqis.org or secure fax at (877) 789-4443.

IPFQR Program contacts

* Ensures data submission

reminders are received

* Annual Payment Update
related communications

» CMS notifications

* Updated resource notifications

Date: Provider Name: Provider ID/CMS Certification Number (CCN):
Name/Title of Person Completing the Form: Phone Number:
Type of Contact Change Contact Type Contact Name/Title Telephone Number Fax Number Email Address Mailing Address
[ Add New to Replace Existing 1 Update Existing | Chief Executive Officer (CEO)
[ Add Additional [ Remove Existing | Hospital Administrator
[ Add New to Replace Existing ] Update Existing | Hospital Inpatient Quality
[ Add Additional [ Remove Existing | Reporting (IQR)
[ Add New to Replace Existing T Update Existing | Hospital Outpatient Quality
[ Add Additional T Remove Existing | Reporting (OQR)
[ Add New to Replace Existing [ Update Existing | Inpatient Psychiatric Facility
[ Add Additional [ Remove Existing | Quality Reporting (IPFQR)
[ Add Newto Replace Existing 1 Update Existing | PPS-Exempt Cancer Hospital
[ Add Additional T Remove Existing | Quality Reporting (PCHQR)
[ Add New to Replace Existing ] Update Existing | Medical Records
1 Add Additional [ Remove Existing
[ Add New to Replace Existing ] Update Existing | Medical Records - Clinical
1 Add Additional [ Remove Existing Data Abstraction Center

(CDAQ)




IPFQR Program on QualityNet:
Resources

* IPFQR Program Manual
« Claims-based measures (CBMs) Specifications

Program Manual
* Version 4.1, PDF-5.2 MB (Updated 12/19/18) — Provides a comprehensive overview of the IPFQR
Program, measure details, as well as step-by-step guidance on the QualityNet Secure Portal
registration, data submission using the web-based measures application, and preview report
processeas.
Key updates to the manual are described in the Release Notes, Version 4.1.

+ Release Motes, Version 4,1 PDF-35 KB (12/19/18)

Previous Program Manual Versions
» Version 4.0, PDF-5.8 MB (06/21/18)

= Version 3.1, PDF-3.8 MB (12/20/17)
« Version , PDF-3.7 MB (06/13/17)

= Version 2.2, PDF-3.7 MB (02/02/17)
PDF-2.8 MB (06/07/16)

Version 2.1

« Version 2.0, PDF-2.5 MB (01/26/16)

« Version 1.0, PDF-3.4 MB (02/04/15)

Program Resources
The following documents are designed to assist facilities participating in the IPFQR Program:

* Claims-Based Measure Specifications, POF-614 KB (12/05/18) — Provides detailed specifications
about the Follow-Up After Hospitalization for Mental Iliness (FUH) and 30-Day All-Cause Unplanned
Readmission Following Psychiatric Hospitalization in an IPF measures.




IPFQR Program on QualityNet:
Resources

Download and Measures Resources
. . The following tools are designed as eptional, informal mechanisms to assist IPFs in the collection of
review Opt|ona| data for the IPFQR Program:
p—
Paper Tools for Data to be Submitted Summer of 2019
paper tOOIS * Hospltal-Based Inpatient Psychiatric Services (HBIPS)-2 and -3

pertaining to... . HBIPS-S
« Transition Record with Specified Clements Recelved by Discharged Patients and Timely

Transmission of Transition Record

Data that will impact |«— « SUB -2/-2a, -3/-3a
« TOB -2/-2a, -3/-3a
FY 2020 APU ot - 0 2018
= 03 - 04 2018
Screening for Metabolic Disorders

®

« Mon-Measure Data Collection Tool

— « IMM-2 (04 2018 through Q1 2019}

Paper Tools for Data to be Submitted Summer of 2020

Data that WI” ImpaCt « Transition Record with Specified Elaments Received by Discharged Patients and Timaly
FY 2021 APU Transmission of Transition Record

+ SUB -2/-2a, -3/-3a

« TOB -2/-2a, -3/-3a

+ Sereening for Metabolic Disorders

» Mon-Measura Data Collaction Toaol

04/23/2019



IPFQR Program on QualityNet:
Resources

IPF Prospective
Payment System

(PPS)
CMS.gov web page
about the IPF PPS

Web Resources
The following sites provide additional information regarding the IPFQR Program and the Inpatient
Psychiatric Facility Prospective Payment System (PPS):

+ Inpatient Psychiatric Facility PPS (CMS5) — Additional background information related to the
IPF PPS MLN ( :
program
Fact Sheet _ B . . . :
CMS b » Inpatient Psychiatric Facilities Prospective Payment System Medicare Learning Metwork (MLMN) Fact
-gov web page Sheet (CMS) — Program information, including coverage requiremants, how payment rates are
about payment rates set, and guallty reporting
The Joint = The Joint Commission — Resource for information related to Clinical Quality Measures (CQMs),
C < .Oll:I / including measure details and speacifications
ommission
. = Mational Quality Forum — General information related to COMs
Measure details and ﬁ
.o . * HealthCare.gov — Details regarding the Afferdable Care Act (ACA)
specifications garcing (ACA)

Archived Resources

National Quallty + [PFQR Archived Resources Page Coming soon

Forum (NQF)
General measure
and NQF-
endorsement
information

HealthCare.gov
Affordable Care Act
(ACA) information



http:HealthCare.gov
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IPFQR Program on QualityNet:

Archive Resources

Log in to QualityNet Secure Portal (formerly MyQualityNet)

O QualityNet

My QualityNet UG

ESRD

Hospitals - L =
Facilities

Inpatient

Hospitals - -
Qutpatient

Physician =
Offices

Ambulatory -
Surgical Centers

PPS-Exempt -
Cancer Hospitals

Archived Resources

Archived Resources
Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program

Claims-Based Measures
» Claims-Based Measure Specifications, PDF-342 KB (12/20/17)

« Archived IPF Readmission Measure Dry Run Information, PDF

Paper Tools
= Submitted Summer of 2017, Z1p

» Submitted Summer of 2018, ZIp

Inpatient .
Psychiatric Facilities

Improvement

L

QualityNet Secure
Portal Resources

« Secure P

Resource
+ New User
Process

QualityNet Help Desk | Accessibility Statements | Privacy Policy | Terms of Use

Inpatient
Psychiatric Facilities

-

Inpatiant Psychiatric Facility
Quality Reporting (IPFOQR)

How to Participate
Motice of Participation
Maasurnes
Webinars/Calls

E-mall Notifications

Resources

Archived Resources

Support Contact
Extraordinary Circumstances
APL Reciplents

APU Reconsideration

Public Reporting of Data

Training

27



IPFQR Program on QualityNet:
Support Contact

O Q u al ity N et to QualityNet Secure Portal (formerly MyQualityNet)

Home § My QualityNet

Hospitals - v Hospitals - . Physician . Ambulatory PPS-Exempt ESRD Inpatient v Quality .
Inpatient Outpatient Offices surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement

Support Contact \ Inpatient v |

Psychiatric Facilities 1
Inpatient Psychiatric Facility Quality Reporting Program (IPFQR) Inpatient Psychiatric Facility
Quality Reporting (IPFQR)
The Centers for Medicare & Medicaid Services (CMS) has designated a contractor for Value, How to Participate
Incentives, and Quality Reporting outreach and education support for the IPFQR Program. Notice of Participation

Support Contact

Submit all questions regarding the IPFQR. to the contractor via I:hr:IIPF Quality Reporting Ouestionsl Meafures
and Answers Tooljor by phone, toll-free, at (866) 800-8765 weekdays from 8 a.m. to & p.m. Eastern Web"_‘arsﬂl:a"s‘l
ime (5 a.m. to > p.m. Pacific Time). E-mail Notifications
Resources

Archived Resources

/ Support Contact

Extraordinary Circumstances

Q&A Tool Direct Link:

APU Reconsideration

https://cms-IP.custhelp.com Public Reporting of Data

Training

04/23/2019 28
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QualityNet Q&A Tool

* New Users: Register with QualityNet Question and Answer Site
« Existing Users: Log in using username and password

O QualityNet ;4\‘ E

Log In | Sign Up
Home - Find an Answer Ask a Question m

QualityNet Question and Answer Site

Log in Find an Answer

If you already have an account, enter your username i Search 0
and password. Not registered yet? <
Username i

g f-}llcw us to bett.er slenre vou by enabling a faster TamEe: s

line of communication.

Password -

& Get notifications when information you care ? Ask a Question
| about is updated. Submit a question to our
support team.

fﬂ Customize your support interests.

D‘- Give Feedback

Forgot your username or password?
How can we make this

site more useful for you?
L ]
Existing User New User

04/23/2019



QualityNet Q&A Tool:

New User

Click on the “Create a New Account” button.

OQuaIityNet

Home Find an Answer Ask a Question m

Log In | Sign Up

Hospital Inpatient Questions and Answers

Log in
If yvou already have an account, enter your username A
e p— Not registered yet?
Username Allow us to better serve you by enabling a faster

line of communication.

Password

Forgot yvour username or password?

Get notifications when information you care
about is updated.

Customize your support interests,

I Create a New Account I

Find an Answer

Search @

Contact Us

9 / Ask a Question
Submit a question to our
support team.

Give Feedback

How can we make this
site more useful for you?

04/23/2019




QualityNet Q&A Tool:

New User

Fill in required
fields (indicated by
red asterisk) and
select “Create
Account” button.

@ QualityNet

Home Find an Answer

Create an Account

Username *

d
d

Verify Password
First Name *
Last Name *
Email Address *
Alternate Email 1
Alternate Email 2
Phone

Expected Input: (###)#x2-2222

Extension

HQR/ASC User Type
= =2

CCN

Expected Input: ##FFEF

Create Account

Hospital Inpatient Questions and Answers

Log In | Sign Up

Find an Answer
Search @

Contact Us

? Ask a Question

Submit a question to our
support team.

E] Give Feedback

How can we make this
site more useful for you?




QualityNet Q&A Tool:
New User

Read disclaimer statement.
Click “OK.”

he infarmation included n these educational
redounces were curment at pubhcation and/or uplaad anlo the
Cuaslity Repanting Center and CuslityMel websites, Medicsre
palicy changes frequently, Ary ks to the Medicsne onlineg
foufoe documents are Tor reference ude only, In the cade that
Medicare polcy, requirements, of guedande related 1o this
educational refource change Tollpwsng the date of pasting,
this resource will not necessarily reflect those cChanges: ghven
that it will remain a4 an archived copy, it will not be wpdated.

Thiese educational resources were prepared as a sernde to the
public and are not intended to grant rights or impose
obligaticns. Any references or inks to statutes, regulations,
andSor ofher policy matensls incduded are prosnded as
summary nfarmation. No matenal contained therein is
mtended to take the place of efther the written ks o
regulations. In the event of sny conflict between the
mfarmation provided in theie educilional redources ard Sy
mnfarmation ndeded i say Medscare rules snd/od
regulations, the rules and regulalions shall govern, The
specific statutes, reguidions, and other interpretive materials
shoubd be reviewed independently tor a Tull and scourate
statement of their contents.

(4] 4 Canoel

Select “Home” button to begin
searching existing Q&A pairs.

O QualityNet

Find an Answer Ask a Question My Stuff

-

04/23/2019




QualityNet Q&A Tool:
Find an Answer

To narrow your search by program, select the Inpatient Psychiatric
Facility Quality Reporting (IPFQR) Program hyperlink.

@ QualityNet

m Find an Answer Ask a Question My Stuff -

Hospital Inpatient Questions and Answers

Select a Hospital Inpatient Quality Reporting Program Topic Below
Hospital-Acquired Condition (HAC) Reduction Program
Deficit Reduction Act (DRA) Hospital-Acquired Condition (HAC) Reporting
Hospital Inpatient Measures and Data Element Abstraction
Hospital Inpatient Quality Reporting (IQR) Program

Hospital Readmissions Reduction Program (HRRP)

I Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program I




QualityNet Q&A Tool:
Find an Answer

Further refine your search by selecting an answer category from the
options in the image below.

Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program

Select an Answer Category

30-Day Readmission Measure Extraordinary Circumstances Exemption
Flu Vaccination Among HCP Follow-Up After Hospitalization (FUH)
HBIPS Measures IMM-2

Screening for Metabolic Disorders
Structural Measures/DACA Substance Use Measures

Tobacco Use Measures Transition Record Measures




QualityNet Q&A Tool:
Find an Answer

Advanced Search

IIPF final rule I

Find the answer to your question

Use fea-rchofilterﬁ applied
opic
keyword
IPFQR Program Requirements
Search
bOX' Results 1 - 10 of 42 for IPF final rule

Answers Available

Spec.
Manual Q&AID Published Updated
Version MNumber Date Date summary

154288 01/15/2017 | 01/26/2017 | Can you provide the specific source/citation for each of the
new measures sampling criteria?

154270 01/15/2017 @ 01/30/2019 | Availability of the Proposed Rule and Final Rule

1

Click hyperlink to view
Q&A pair.




QualityNet Q&A Tool:
Find an Answer

The keywords will
appear in bold font in
the question and
answer.

Q&A ID
Number

Question |

Answer |

Give
Feedback

OQuaIityNet

Home Ask a Question My Stuff -

Hospital Inpatient Questions and Answers

Q&A ID Number: 164270

Availability of the Proposed Rule and Final Rule

Publishe 4p pdated 01/30/2019 04:49 PM

=

Topics

IPFQR Program Requirements

Question:
When are Proposed and Final Rules expected to be published for the IPFQR Program?

Answer:

Every year, CMS publishes proposed program and policy changes to the IPFQR Program in early spring. The proposed
changes are published to the Federal Register and are open to the public for review and comment for 60 days. CMS also
provides notices through the QualityNet website and the IPFQR Program ListServe to ensure broad awareness. Following
the comment period, CMS summarizes the comments and responds to them in the final rule. The final rule is
published in mid-summer.

Was this answer helpful?

oo




QualityNet Q&A Tool:
Give Feedback

Send us your feedback

using one of two options.

Option 1

Was this answer helpful?

Tes

Was this answer helpful?

o L

Thanks for yvour feedback.

Rating submitted »

Please tell us how we can make this answer more useful.

Your Feedback *

Csuoms [ e

Option 2

Contact Us

\ 9 / Ask a Question

Submit a question to our

suggort team.
\ B /| Give Feedback

How can we make this
site more useful for you?

Provide Feedback %

Your Feedback *

CDED




QualityNet Q&A Tool:

Select a product.

04/23/2019

Ask a Question

OQuaIityNet

Discharge Period *

[¥]

Welcomae
[Logaowt]
Home Find an Answer l Ask a Question My Stuff -
Hospital Inpatient Questions and Answers
Submit a question to our support team. Find an Answer
WARMNING: Individually identifiable health information in this system is subject to the Health Information Porability and
Accountability Act of 1596 and the Privacy Act of 1974, Submission of questions 1o the QIO and Hoapital QRA System that Search e
comaing Profected Healih Information (PHI) i 8 violation of thess Acts, Questions containeng PHI will be deleted from the syslem
and not processed. For detasled informatson reganding transmittng o receiving healthcare infcemation or data read the
QuaalityNet System Security Policy, POF Contact Us
Product *
ls-elm s product | 184 ? Ask a Question
No Value Submit a question to our
Cancer Hosgp, Quality Reparting (PCH) A suppost team,
DRA HAC
HACRP [:l Give Feedback
HARP How can we make this
Inpatent Peychiatne Facility (IPF) site more useful for you?
Inpatient Quality Reporting (1QR) 6 Digit CMS Certification Number, Format: #2222
Measures & Data Element Abstracticn
» Hospital Compare
W
Validation
Question *




QualityNet Q&A Tool:
Ask a Question

OQualityNet

Horme Find an Answer Ask a Question My Stuff -

Hospital Inpatient Questions and Answers

SeleCt a tOpIC- Submit a question to our support team. Find an Answer

WARNING: Individually identifiable hesith informason in thes system & sulject 1o the Heslth Infcrmaton Portabilsty and

Accountshility Act of 1996 and the Privacy Act of 1974, Submission of guestions to the IO and Hoapital O&A System that Search Q
containg Protecied Health Informatson (PHI) is a violation of these Acte. Queations containing PHI will be deleted Mom the system

and mot processed. For detailed information regarding transmitting or receiving healthcare information or data read the

CualityMet System Security Policy, POF Contact Us
Product *
Inpatient Psychiatric Fadlity (IPF) - ? Ask a Question
Topic * Submit & question o our
Support team,
ISelel:t a Topic I -
Ho Value ~ Cl) ive Feedback
Flu W d - HOP
u Vaccination Amang HO How can we make this
30-Day Readmission Measure ste more useful for you?
Substance Uise Measures 6 Digit CMS Certification Number. Format: #2222
Screaning for Metabolic Disorders
IPFQR Program Regquirements
1MM-2
HEIFS Measures
Follow-Up After Hospitalization (FUM)
W
IExt dmnri Circumstances ExemEhm

Discharge Period *
i w

‘ [
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QualityNet Q&A Tool:
Ask a Question

OQuaIityN et

Welcome
[Logout]
Home Find an Answer My Stuff -
Hospital Inpatient Questions and Answers
Submit a question to our support team. Find an Answer
WARNING: ivi i health i ion in this system is subject to the Health Information Portability and
[ " [ ] Accountability Act of 1996 and the Privacy Act of 1974. Submission of questions to the QIO and Hospital Q&A System that Search @

contains Protected Health Information (PHI) is a violation of these Acts. Questions containing PHI will be deleted from the system

- and not For detailed i i or receiving i ion or data read the

) QualityNet System Security Policy, PDF Contact Us

Product *

Subject, and Question. e 2. nskca question

Submit a question to our

Topic *

support team.
Transition Record Measures ‘v

Give Feedback
Hospital CCN How can we make this
CCN site more useful for you?
123465 6 Digit CMS Certification Number. Format: #####32
Subject *

Reason for Admission

Question *

Does “suicidal thoughts” mest the requirements for events patient
experienced before hospitalization this element?

Select Discharge Period.

Discharge Period *

01/01/2019 - 06/30/2019
oo v UTs
01/01/2018 - 06/30/2018
01/01/2017 - 12/31/2017

07/01/2016 - 12/31/2016
10/01/2015 - 06/30/2016 .
01/01/2015 - 09/30/2015 ORACLE
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QualityNet Q&A Tool:

Ask a Question

Review confirmation screen and
reference number for follow up.

OQuaIityNet

Home Find an Answer My Stufl -

Hospital Inpatient Questions and Answers

Your Question has been Submitted I

Thanks for submetting your gueston. Use this reference number for follow ugt 2190125-000032

A member of our support team will get back ko you soon

If wou need to update your guestion, dick the Your Account tab and select the question to open and update it.

[Logout]

Find an Answer
Search @
Contact Us

? Ask a Question

Submat & question to our
support team.

L] Give Feedback
How can we malke this
site more useful for you?




QualityNet Q&A Tool
Ask a Question

Reaacn dor Admiviion

Review confirmation email.
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IPFQR Program on QualityNet:
Q&A Tool Processes

Video demonstration:
Using the QualityNet Q&A Tool

14 ”


https://www.qualityreportingcenter.com/globalassets/ipf-tools-and-resources/ipfqaf1.mp4

04/23/2019

IPFQR Program on QualityNet:

Purpose
Qualifying
Criteria

How to
complete

How to
submit

ECE Policy

Log in to QualityNet Secure Portal (formerly MyQualityNet)

O QualityNet

Log In
Home § My QualityNet 3]V
Hospitals - | Hospitals - _ | Physician _ | Ambulatory PPS-Exempt ESRD Inpatient Quality v
Inpatient Qutpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
Extraordinary Extraordinary Circumstances Exceptions (ECE) Policy I_HFM .
Circumstances Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program Psychiatric Facilities

The Centers for Medicare & Medicaid Services (CMS) offers a process for participating Inpatient
Psychiatric Facilities (IPFs) to request and for CMS to grant extensions or exceptions with respect
the reporting of required quality data when there are extraordinary circumstances beyond the conf
of the facility.

In the event of such circumstances, an Extraordinary Circumstances Exceptions Request Form (PD

KkB), with all required sections completed must be submitted. The facility may request consideratig
for an extension or exception of the requirement to submit quality data for one or more quarters. |
form must be signed by the IPF's Chief Executive Officer (CEOQ) or designee and submitted within
calendar days of the date that the extraordinary circumstances occurred.

The completed Extraordinary Circumstances Exceptions Request form should be submitted via one|
the following methods:

= the QualityNet Secure Portal, Secure File Transfer to: WAIVER EXCEPTION WITHHOLDING grou
- secure fax to: (877) 789-4443
- email to: QRSupport@hcais.org

- conventional mail to:

HSAG

3000 Bayport Drive, Suite 300
Tampa, FL 33607

ATTN: IPF Quality Reporting Support Contractor I

MNote: This process does not preclude CMS from granting exemptions or extensions to facilities wh
is determined that an extraordinary circumstance, such as an act of nature, affects an entire regio
locale. If CMS makes the determination to grant an exemption or extension to facilities in a region
locale, CMS will communicate this decision to facdilities, vendors, and Quality Innovation Network-
Quality Improvement Organizations (QIN-QIOs) through routine communication channels, includinj
but not limited to issuing memos, emails and notices on QualityNet.

Inpatient Psychiatnc Facility
Quality Reporting (IFFQR)

w to Participate

ce of Participation

otifications
Resourc
Archived SOUrces

Support Co ck

Extraocrdinary Circumstanced

APU Recipients
APLU Reconsideration
Fublic Reporting of Data

Training




IPFQR Program on QualityNet:

Page includes
three lists
pertaining to
APU decisions
for providers
eligible to
participate in the
IPFQR Program
every fiscal year
since the IPFQR
Program’s
inception.

04/23/2019

APU Recipients

Log in to QualityNet Secure Portal (formerly MyQualityNet)
Log In

OQuaIityNet

lHome ' My QualityNet il

Facilities eligible for the Inpatient Psychiatric Facility Quality Reporting Program are included ann
in one of three lists:

= IPFs receiving full APU - satisfactorily met the requirements for the IPFQR Program. These
facilities will receive the full annual update to the standard federal rate.

- IPFs not receiving full APU - did not satisfactorily meet the criteria for the IPFQR Program.
These facilities will receive their annual update to the standard federal rate with a 2.0 percentag
point reduction.

+ IPFs that chose not to participate - actively chose not to participate and will receive their
annual update to the standard federal rate with a 2.0 percentage point reduction.

Fiscal Year 2018
= Facilities receiving full APU - PDF or XLSX (02/05/18)

= Facilities not receiving full APU - PDF or XLSX (02/09/18)
= Facilities that chose not to participate - PDF or XLSX (02/09/18)

Fiscal Year 2017
- Facilities receiving full APU - PDF or XLSX (Updated 02/22/17)

- Facilities not receiving full APU - PDF or XLSX (Updated 02/22/17)
- Facilities that chose not to participate - PDF or XLSX (Updated 02/22/17)

Fiscal Year 2016
+ Facilities receiving full APU - PDF or ¥LSX {updated 03/16/16}

+ Facilities not receiving full APU - PDF or XLSX (updated 12/30/15)
= Facilities that chose not to participate - PDF or XLSX (09/11/15)

Fiscal Year 2015
= Facilities receiving full APU - PDF or XLS (updsted 01/21/15)

= Facilities not receiving full APU - PDF or XLSX (updated 01/21/15)

- Facilities that chose net to participate - PDF or XLS (03/26/14)

Hospitals - _ Hospitals - _ Physician _ | Ambulatory PPS-Exempt . ESRD Inpatient Quality .
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement
‘ APU Recipients Annual Payment Update (APU) Recipients

Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program Inpatient

ly

L
Psychiatric Facilities

Inpatient Psychiatric Facility
Quality Reporting (IPFQR)

How to Participate
MNotice of Participation
Measures
Webinars/Calls
E-mail Motifications
Resources

Archived Resources

Support Contact

Extracrdinary Circumstanced

AP Recipients

APU Reconsideration
Fublic Reporting of Data

Training




IPFQR Program on QualityNet:
APU Reconsideration Process

O Q ual ityN et I;_g II;I to QualityNet Secure Portal (formerly MyQualityNet)

Home My QualityNet

Hospitals - . Hospitals - . Physician . Ambulatory . PPS-Exempt ESRD Inpatient
Inpatient Outpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facili
APU APU Reconsideration Process — Fiscal Year 2019
Reconsideration Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program

The Centers for Medicare & Medicaid Services (CMS) provides Inpatient Psychiatric Facilities (IPFs) the
opportunity to request a reconsideration of an Annual Payment Update (APU) decision. Facilities
requesting IPFQR Program reconsideration from CMS must submit their Reconsideration Reguest Form
to the TPFQR Support Contractor (SC) within 30 days following the date of receipt of the IPFQR Annual
Payment Update (APU) Motification Letter. CMS will officially respond to the reconsideration request
submitted by each facility.

Reconsideration requests must be sent to the IPFQR SC via one of the following methods:

1. QualityNet Secure Portal to the Secure File Transfer "APU" group.

Reconsideration
Request Form ;: :fnCaL;Ti;a*F:;uIPFS: S:Em;;tsrt fsm 780-4443.

CMS will acknowledge receipt of your reconsideration request. An official response to your
reconsideration request will be sent to the Chief Executive Officer (CEQ) identified on the

I P FQR Pr‘og ram AP U reconsideration request form within 90 days of the request.

If you have questions about the IPFQR APU Reconsideration process, please contact the IPFQR support

ReconSideration contractor at (844) 472-4477 or (866) 800-8765.
Qu iCk Reference Resources

+ Reconsideration Request Form, PDF-1.5 MB (03/01/17)
G u |d e - IPFOR APU Reconsideration Quick Reference Guide, PDF-48 KB (Updated 08/15/18)

Filing an Appeal

When a facility is dissatisfied with the result of a CMS reconsideration, the facility may file a claim

Fi I i ng a n under 42 CFR Part 405, Subpart R (a Provider Reimbursement Review Board [PRRB] appeal). Details
are available on the PRRB Review Instructions page. An appeal can be filed with the PRRB only

after the facility has submitted a request for reconsideration and received an adverse

Ap peal decision on the request.




IPFQR Program on QualityNet:
Public Reporting

o H OS p i t a l Com p a r e O Qual ityN et to QualityNet Secure Portal (formariy MyQualityet) I
materials

Hospitals - . Hospitals - . Physician . Ambulatory . PPS-Exempt
Inpatient Qutpatient Offices Surgical Centers Cancer Hospitals

tyNet

ESRD
Facilities

Inpatient A
Psychiatric Facilities

O Qu iCk Refe re n Ce . - Public Reporting of Data

( ; u id e Data Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program

Section 1886(s5)(4)(E) of the Socdial Security Act established procedures for ma

. . . . 3 . IE! i
under the Inpatient Psychiatric Quality Reporting (IPFQR) Program available to Inpatient

Psychiatric Fa ties

-

O P revi eW I Iel u id e Psychiatric Facilities (IPFs) have the opportunity to review the data that is to bg
ayment determination year, the submitted data will be publicly displayed.
p g pay year P ¥ dispiay Inpatient Psychiatric Facility
The IPFQR Hospital Compare data is publically reported on an annual basis. IPF{ Quality Reporting (IPFQR)
opportunity to review their data prior to the annual public display of data. The

.
([ ] | P F—S peCIfI C Re p0| | S for 30 days. The exact timeframes for the preview period and the public display] How to Participate

Hospital Compare website will be announced on this website and/or via the IPF . .. .
Additional guidance on how to access and read preview data can be found in 54 Motice of Participation

( I S R S) fO r C B M S Reporting of IPFQR Data of the IPFQR Program Manual (PDF-3.8 MB). Meacures

Hospital Compare Public Reporting Webinars/Calls

Resource materials pertaining to the most recent Hospital Compare Preview Pel o . .
o Quick Reference e oo oo c-mait Notincations

» Inpatient Psychiatric Facility Quality Reporting Hospital Compare Quick Refej

R KB) Resources
G u Id e » Inpatient Psychiatric Facility Quality Reporting Hosptital Compare Preview Hi  archived Resources
KB)

Support Contact

M IPF-Specific Reports (ISRs) for Claims-Based Measures (CBMs)
O = peCI IC Extraordinary Circumstances

Resource materials pertaining to the most recent ISR confidential review period|

l ' G 'd listed below: APU Recipients
Se r u I eS - CBM IPF-Specific Reports Quick Reference Guide APU Reconsideration

= CBM IPF-Specific Reports User Guides Public Reparting of Data

B o H » Follow-Up After Hospitalization for Mental Iliness Measure
O CBM SpeCIfI Catlons - IPF 30-Day Readmission Measure Training

- Claims-Based Measure Specifications

Join the [PEQR. Program notifications Listserv to receive emails about upcoming public reporting
publication dates and other program news.
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Retrieving IPF Reports
from the QualityNet Secure Portal



QualityNet Secure Portal
Access

O Q u al ity N et to QualityNet Secure Portal (formerly MyQualityNet)

1. Log in.

Home J| My QualityNet JLG!IH

Hospitals - H itals - Physician‘ Ambulatory - PPS-Exempt - ESRD - Inpatient

v v
Inpatient Qutpatient Offices Surgical Centers Cancer Hospitals Facilities Psychiatric Facilities Improvement

CMSg OV | QualityNet

Choose Your QualityNet Destination

2 . C h OOS e Please select your QualityN;;SregLn;itt\;)S;o;s?g;-the correct login screen for
QualityNet
Destination.

m Select Your QualityNet Destination j s I

I I ‘ Cancel ‘
Sslect Your QualityNst Destination

Secure File Transfer

CMS Data Element Library

End-Stage Renal Disease Quality Reporting System
Ambulatory Surgical Center Quality Reporting Program
PPS-Exempt Cancer Hospital Quality Reporting Program

Inpatient Psychiatric Facility Quality Reporting Program
utpatient Hospital Quali eporting Program

Quality Improvement Organizations

QIES Business Intelligence Center

HQR Next Generation
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QualityNet Secure Portal
IPF User Roles

The File Exchange & Search role is required to download IPF files via the
secure file transfer, including the ISRs for CBMs.

Home «

Lo

Cuality Progra

CMS (3 ieafit et

Quality Programs -

.Il:lHllilﬂ'h!.jﬂf\'h'\-!--ll'_-' fi ropor : e i

B ] Pebae] FLiftheas @iariinndn of B Gue
contac! e CualityNet Help Deak

1]

| My Reports -

CualitvNet Secure Portal Estabierod by B Consors for Medcangilind Mad
Sawrvicery [CAS), QusltyNod pr ovdlos heaBhcwn gualihy smprosmonl o

i ciaba et hange tweopn Chaalty Improsesmnnt Oirngarurations (CH ). Hoeg
i i oMces, MNursmg homees, End Slage Hamal Desaas (E5SHHL Oy T
Jadn wEndors

The Hospital Reporting Feedback—Inpatient role is required to view and receive
IPF reports in the secure portal including the IPF Participation and Facility,
State and National (FSN) reports.

04/23/2019
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QualityNet Secure Portal
IPF Report Retrieval Methods: My Reports

Use this method to access the IPF Participation and FSN Reports.

CMS| QualitvNet
"gov QualityNe

Home ~ Quality Programs

Step 1:
p . Welcome
ityNet Secure Portal Established by the Centers for Medicare and Medicaid Services (CMS), QualityNet provides healthcare quality improvement news
resources, data reporting tools and applications for use by healthcare providers and others. QualityNet is the only CMS-approved site for secure communications and
Reports. healthcare quality data exchange between: Quality Improvement Organizations (QIOs), Hospitals, Physician offices, Nursing homes, End Stage Renal Disease (ESRD)
networks, facilities, and data vendors

Run Reports ‘
Search Reports
Analytics Report ‘

To Request Access to a specific report and/or application select Access Instructions

If you need further assistance or have questions concerning your accessibility settings contact the QualityNet Help Desk

CMS| QualityNet
0oV
Home + Quality Programs » My Reports + Help »
Home> >
Step 2:
Start Reports
Select

Run Reports.

This reporting portlet allows you tw 1ur «. ~~~ renarts I'd Like To...
on quality program data to which you are granted access.
Run Report(s)

Search Report(s)

View Favorite Reports

04/23/2019



QualityNet Secure Portal
IPF Report Retrieval Methods: My Reports

Step 3:
Select IPFQR Program.

Run Report(s)

Step 4:

Sel ct Program, Category and Report

Program, Category and Report

Select Hospital
Reporting-Feedback-IPFQR.

lable reports are grouped by program and category combination. If you
e report you wish to run from the table below by clicking on its na

Report Category
Hospital Reporting - Feedback - IPFQR

Report Program
IPFQR [v]

- Search Report

REPORT NAME

ess to a single program, your program is pre-sel

Step 5:
Select View Reports.

has a single value, then it to:

S2]) | view rerorts

Step 6: Select Report Name.

T DESCRIPTION

Hospital Reporting - Inpatient Psychiatric Facility Participation Report

Hospital Reporting - Inpatient Psychiatric Fadility, State and National Report

Hospital Reporting - Vendors Authorized to Upload Data

The Facility Participation report displays a summary of data required for participation in the Inpatient Psychiatric Facility Quality
Reporting Program.

The Inpatient Psychiatric Facility, State and National report displays facility data; summarizes and compares the data at the State and
National level for a payment year.

The Vendors Authorized to Upload Data report displays a list of vendors authorized by a hospital to submit hospital data on their
behalf.
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QualityNet Secure Portal
IPF Report Retrieval Methods: My Reports

CMS : -
ov | QualityNet
Home ~ Quality Programs. - My Reports - Help ~

Home= =

MSERN.  cooreports)  (ISEERGMREpOrEI. IIFSUORESN.

& Select Program, Category and Report & Report Parameters m

Report Submitted

Thank you. Your report request has been submitted for processing.
Processing fime may vary due to the number of current requested reports.

To run the same report with different parameters, click RUN SAME REPORT.
To run a new report, click RUN NEW REPORT.

To search and view submitted reporis, click SEARCH REPORTS.

To make this report a Favorite, click SEARCH REPORTS.

To manage your Favorites, click the Favorites tab.

RUN SAME REPORT RUN NEW REPORT SEARCH REPORTS

Step 7:
Select Search Reports




QualityNet Secure Portal
IPF Report Retrieval Methods: My Reports

On the Search Reports tab, the most recent reports requested are in reverse
chronological order. A green check mark to the left of the report indicates that it is
complete and ready to be viewed, downloaded, added as a favorite, or deleted.

CMS| QualityNet
oy QualityN

H;o:ev , Quality Programs ~ My Reports ~ Help ~ VieW a Delete
report a report

f [

LasTDOWNLOADED P2 |acTIoN —

(k8) ] ':'Ill\. 'l_—\.'.
“% VvV e W

/ 1
Add report
to favorites

Download a report

Do you want to open or save Hospital Reporting - Inpatient Psychiatric Facility Participation Report.PDF from cportal.qualitynet.org?

I Open Save [T I Cancel




QualityNet Secure Portal
IPF Report Retrieval Methods: My Reports

Access the secure file transfer function.

ity
Home - Quality Programs - My Reports ~ Help -
WEknme
Clrapdityfir Maoras
ChualitvNet Secure Portal o Mo
Servce (CMS), Cunliby® Wl 1
4 {1 ) W
F L ih TS |
y K o |
T i LR
. A W,
o R Ao 10 i | i Aece i
] fLFEed @acrnndn of N i BeiE
wibac! Bt CualityMet Help Desk
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QualityNet Secure Portal
IPF Report Retrieval Methods: Secure File Transfer

Step 1: T
Receive auto route file delivery Subject: Auto Route: You have recaved 3 new fi

o o/ . Cualityiet Secure File Trans|
email notifications. Auto Route File
Delivery Notification
Dear Quality Met User;You have been sent a Tike [Exa
User ID and click on Secure File Transler to retrisve y
at gnelsupportfhogis.org or (BE6) ZEE-E9LZ.

Step 2: CMS Quoa iFvib =t
File or report becomes available S —
via autoroute inbox. ‘

Manags Foklaers




Finding IPFQR Program Resources
on Quality Reporting Center



Quality Reporting Center
Home Page

 Events Calendar

* Inpatient oontry
. % REPORTING Events Calendar Inpatient Outpatient ASC QIN-QIO
o Overview i centen
o Tools and Resources -
» QOutpatient 4 ;’ %
o Overview -
O TOOIS a n d ReSOU rCeS Welcome to the Hospital Inpatient and Outpatient Quality Reporting Outreach and Education Support Programs. Here you will find

resources to assist hospitals, inpatient psychiatric facilities, PPS-exempt cancer hospitals, and ambulatory surgical centers with

o CCN Look-up Tools quality data reporting;
« ASC

H Inpatient
o Overview ;
Inpatient Overview Outpatient Overview

O TOOIS and Resources Tools and Resources Tools and Resources
o CCN Look-up Tools

QIN-QIO

Outpatient

ASC Overview

Tools and Resources

CCN Look-up Tools CCN/NPI Look-up Tools
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Quality Reporting Center
Home Page

 Upcoming Events

Upcoming Inpatient Upcoming HOQR/ASCQR

Tweets vy @cmscor o

° Tweets by @CMSGOV Events Events

04/23/2019

Wednesday, March 27, 2019
CMS QRDA Category |
Implementation Guide
Changes for CY 2019
Hospital Quality Reporting

Wednesday, March 20, 2019
OQR: The Life and Times
of a Measure: An Overview

of the Measure
Development Process — 1
CE.

Wednesday, March 27, 2019
ASC: The Life and Times of
a Measure: An Overview of

the Measure Development

Process — 1 C.E.

CMS

This Friday is the deadline to submit
your data through the CMS Web
Interface. Need Help? Read our 2018
CMS Web Interface User Guide:

bit Iy/219HNoH [PDF] #QPP

New resources are available for 2015!
Learn more about the 2019 Medicare
#PromotingInteroperability Program
requirements and reporting
requirements here:
go.cms.gov/i2EE6Tni

Merw rusan s for

the Prometing
interoperability

Programs arc: I
available now!

FPMOtIngIEErapErIRy

:-f (Cms

41m



Quality Reporting Center
Home Page Overview

* CMS Announcements from The national Support Contractor for the Hospital Inpatient Value, Incentives, and Quality
@CM SGOV on TWltter Reporting (VIQR), Outpatient Quality Reporting (OQR) Outreach and Education Support Programs,
is dedicated to improving quality care delivery and health outcomes by collaborating with
° Links to qua“ty repor’ung healthcare providers.
webpages

CMSGov - 40 minutes ago
New resources are available for 2019! Learn more about the 2019 Medicare #Promotinginteroperability Program

requirements and reporting requirements here: https://t.co/TIR390gh39 https:/t.co/UgX2T2RzzF

Follow CMSGov on Twitter

Direct Link to
IPFQR Program

pages IQR Program Information

PCH Program Information QUALITY
(E% REPORTING

|PE Program Information
IPE Program Information CENTER

OQR Program Information
CGEE Inf " 3000 Bayport Drive Suite 300
AsL Frogram Intformation .

rogram nformation Tampa, Florida 33607

Contact Us

f

©2019 HSAG. All Rights Reserved.
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Quality Reporting Center
Inpatient Home Page

You also can access the IPFQR Program pages from anywhere on the website
by selecting “Inpatient” from the top menu and either selecting IPFQR Program
from the drop-down menu on the left or selecting IPFQR Program in the center
of the page.

QUALITY
g REPORTING Events Calendar Inpatient Outpatient ASC QIN-QIO
&M\ CENTER
Home / Inpatient
Inpatient Quality Inpatient Quality Reporting Programs
Reporting Programs
Welcome to the Hospital Inpatient Value, Incentives, and Quality Reporting (VIQR) Outreach and Education
Newsletters v Support Center.
Hospital Inpatient Quality . Hospital Inpatient VIQR Outreach and Education Overview

REpadig ey HiEgeEm » Hospital Inpatient VIQR Outreach and Education Overview

PPS-Exempt Cancer Hospital

) ) Here you will find resources to assist acute care hospitals and critical access hospitals, inpatient psychiatric
Quality Reporting (PCHQR) v

facilities, and PPS-exempt cancer hospitals. You may use the following links to access various programs and

Program . .
their resources, tools, and educational events.
Inpatient Psychiatric
R . . WIW cnorting (IOB) Prooram
Facilities Quality Reporting v [
Inpatient Psychiatric Facility Quality Reporting (IPFQR) Program

Program |

S-EXempr Cancer Hospital Quallty Reporting (PC L Program
VBP and eCQM Archived v » Hospital Value-Based Purchasing (VBP) Program Archived Events

» eCOM Archived Events

Hospital Value-Based
Purchasing (VBP) Program



Quality Reporting Center
IPFQR Program Home Page

The IPFQR Program Overview page describes the history of the program and provides a menu

of program-specific web pages on the left-hand side of the screen.

QUALITY
REPORTING
CENTER

CENTLR

Events Calendar Inpatient Outpatient ASC QIN-QIO

Home / Inpatient / Inpatient Psychiatric Facilities Quality Reporting Program

Inpatient Quality

Reporting Programs

Newsletters

Hospital Inpatient Quality
Reporting (IQR) Program

PPS-Exempt Cancer Hospital
Quality Reporting (PCHQR)

Program

Inpatient Psychiatric
Facilities Quality Reporting
Program

Archived Events
Upcoming Events
Resources and Tools

Archive of Previous Paper Tools

04/23/2019

Inpatient Psychiatric Facilities Quality Reporting
Program

Overview

The Inpatient Psychiatric Facility Quality Reporting (IPFQR) program was developed as mandated by section
1886(s)(4) of the Social Security Act, as added and amended by Sections 3401(f) and 10322(a) of the Affordable
Care Act (Pub.L. 111-148).

The IPFQR pay-for-reporting program is intended to equip consumers with quality of care information to make
more informed decisions about healthcare options. It is also intended to encourage hospitals and clinicians to
improve the quality of inpatient care provided to beneficiaries by, first, ensuring that providers are aware of

and reporting on best practices for their respective facilities and type of care.

To meet the IPFQR program requirement, Inpatient Psychiatric Facilities (IPFs) are required to submit all quality
measures in the form, manner, and time as specified by the Secretary, to the Centers for Medicare & Medicaid
Services (CMS), beginning with Fiscal Year (FY) 2014 payment determination year and subsequent fiscal years.
Because this is a pay-for-reporting program, eligible facilities will be subject to payment reduction for non-
participation. Eligible IPFs that do not participate in the IPFQR program in a fiscal year or do not meet all of the
reporting requirements will receive a 2.0 percentage point reduction of their annual update to their standard
federal rate for that year. The reduction is non-cumulative across payment years.



Quality Reporting Center
IPFQR Program

Archived Events

Access resources Upcoming Events
from past IPFQR Register for future educational
Program educational webinars
webinars

Archived Events
Upcoming Events

Resources and Tools

Archive of Previous Paper Tools
Resources and Tools \

Access current versions of Archive of Previous
the IPFQR Program Paper Tools
Manual, optional paper Access past versions of
tools, and other resources IPFQR Program resources

and tools



Quality Reporting Center
IPFQR Program: Archived Events

Slides, presentation transcript, summarized questions-and-answers
document, and event recording materials from previous events are all
published on the Archived Events page.

QUALITY
i REPORTING Events Calendar Inpatient Outpatient ASC QIN-QIO
8\ CENTER

Select the titie of the

IPFQR Program Manual (Version 4.1) and Updated Paper Tools Review <m— arChlyed event for
additional hyperlinks to

Description: This presentation will review updates to the latest version of the Inpatient Psychiatric Facility Quality H
materials for the

Reporting Program Manual and various optional paper tools to equip inpatient...

Archived Events

presentation, including

Public Reporting: Exploring the Next Generation of Preview Reports SlldeS, transcrlpts, event
12/17/2018 H
Description: Note: This is a repeat of the Tuesday, November 27, 2019 webinar of the same name. The presentation reCO rd I ngS a nd Q&AS -

provides participants with information to access their quality measure preview data...

IPFQR Program: Review of ISRs for CBMs
12/12/2018

Description: This presentation will discuss ways to access and use IPF-Specific Reports (ISRs) and supporting
documents for the Follow-Up After Hospitalization for Mental lliness (FUH) measure and...



Quality Reporting Center
IPFQR Program: Upcoming Events

When a webinar event is scheduled, important webinar information (registration flyer,

registration link, etc.) will be displayed. If no event is scheduled, the web page will state,
“Upcoming Events.”

QUALITY
REPORTING Inpatient Outpatient ASC QIN-QIO
8M\ CENTER

'S

QUALITY
REPORTING Events Calendar Inpatient Outpatient ASC QIN-QIO
8

Upcoming Events CENTER

Filter by Program  Any ~  Filter by Year All - Reset Filters

March 2019 & GridView = ListView
@ CMSGov - an hour ago

We're at the Native American Child and Family Conference in Albuquerque this week. Stop |

Monday Tuesday Wednesday
https://t.co/S9FHIE6VBK #CMSNativeHealth

Thursday Friday

OR Program Information

REPORTING Tampa, Florida 33607

PCH Program Information QUALITY 3000 Bayport Drive Suite 300
;
g CENTER

IPF Program Information

Contact Us
OOR Program Information

ASC Program Information

©2019 HSAG. All Rights Reserved.
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Quality Reporting Center
IPFQR Program: Resources and Tools

CMS-approved materials pertaining to several IPFQR Program topics are available on this web page.

Resources and Tools Forms A
|npatient Psychiatric Facility Quality Reporting Program Resources and Facility Contact Change Form  -The information provided in the form is used to ensure successful
TOOIS outreach to IPFQR Program contacts regarding data submission reminders, APU-related

communications, CMS notifications, as well as information about updated resources.
The following documents are designed to assist facilities participating in the Inpatient Psychiatric Facili
Quality Reporting (IPFQR) Program.

Inpatient Psychiatric Facility Quality Reporting Program Manual ~

Forms Lo
To access current or prior version of the IPFQR Program Manual (as well as
Inpatient Psychiatric Facility Quality Reporting Program Manual A mmmmmlp  Release Notes for the current version of the manual), click on the links below:
IPFQR Program Manual Date Finalized
Optional Paper Tools A
12/19/2018
Version 4.1
L. L . ; Version 4.1 Release Note
Data Submission and Verification Checklists ~
Version 4.0 05/30/2018
Version 4.0 Release Notes
Video Tutorials A
Version 3.1 12/11/2017
Version 3.1 Release Notes
IPFQR FAQs 2 Version 3.0 06/13/2017
Version 3.0 Release Notes
Hospital Compare Resources A~ Version 2.2 11/10/2016
Version 2.1 06/07/2016

IPF-Specific Reports (ISRs) for Claims-Based Measures (CBMs) ~ Version 1.0 02/05/2015



Quality Reporting Center
IPFQR Program: Resources and Tools

The Optional Paper Tools section Optional Paper Tools ~
includes various optional paper tools
pertaining to event tracking, measure The following tools are designed as optional, informal mechanism to assist IPFs in

the collection of data for the IPFQR Program:

data abstraction, and data collection.

Paper Tools for Data to be Submitted Summer of 2019 A
Paper Tools for Data to be Submitted Summer of 2020 A
Checklists for the upcoming data Data Submission and Verification Checklists ~
submission period will be posted in
th|S SeCtion Of the Web page "Coming soon for summer of 2019 data submission period”
This new section of the web page Video Tutorials g

includes hyperlinks to video tutorials
pertinent to the IPFQR Program.

« Registering for Email Notifications
« Using the QualityNet O&A Tool




Quality Reporting Center
IPFQR Program: Resources and Tools

Access the QualityNet Q&A tool from IPFQR FAQs N
the IPFQR FAQs menu to search for
and submit questions.

IPFOR Program Questions and Answers Tool Click on the link to search for posted

question and answer pairs as well as submit any new questions that are not

already addressed in the Q&A tool or in a published summary of questions and

Downloadable resources relevant to Hospital Compare Resources N
the annual refresh of IPFQR Program

data on HOSpIta/ Compare are Preview Documents for February 2019

avallable |n thlS SeCtlon « Inpatient Psychiatric Facility Quality Reporting Hospital Compare Preview

Quick Reference Guide

» Inpatient Psychiatric Facility Quality Reporting Hospital Compare Preview

Help Guide
GUideS and Speciﬁcations pertaining to IPF-Specific Reports (ISRs) for Claims-Based Measures (CBMs) A
the IPFQR Program S CIaImS-Based » CBM IPF-Specific Reports Quick Reference Guide
Measures are available for download. - CBM IPF-Specific Reports User Guides

= Follow-Up After Hospitalization for Mental lliness Measure

= |PF 30-Day Readmission Measure

» Claims-Based Measure Specifications




Quality Reporting Center
IPFQR Program: Archive of Resources

Collapsed view

Archive of Previous Paper Tools

Claims-Based Measures A
Checklists A
Optional Paper Tools A

Expanded view

Claims-Based Measures ~

Claims-Based Measure Specifications

Checklists ~

The following checklists were designed to assist IPFs with meeting the August 15,
2018, FY 2019 data submission deadline:

» Data Submission Checklist: Inpatient Psychiatric Facility Quality Reporting

(IPFQR) Program Measure and Non-Measure Data Submission and

Administrative Requirements - Fiscal Year (FY) 2019

» Verification Checklist: Inpatient Psychiatric Facility Quality Reporting (IPFQR)

Program Measure and Non-Measure Data Submission and Administrative

Requirements - Fiscal Year (FY) 2019

Optional Paper Tools P

Paper Tools for Data to be Submitted Summer of 2018 ~

Paper Tools for Data to be Submitted Summer of 2017 ~



Frequently Asked Questions
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IPFQR Program:
Frequently Asked Questions

We recently experienced some staff turnover at our facility
and have a couple of people in interim roles related to
IPFQR Program data collection and reporting. What is the
best way for me to notify CMS about this change?

You will need to complete and send back to us the Contact
Change Form described earlier in this presentation. Be
sure to check the appropriate box(es) to indicate the type
of contact change that is reflected on the form so that we
can update the system accordingly.



IPFQR Program:
Frequently Asked Questions

How often is the IPFQR Program Manual updated to reflect
changes within the IPFQR Program?

CMS updates the manual twice a year, usually in the spring
and in the winter. The spring updates pertain to measure
specification changes, where available from the measure
stewards, and the winter update reflects changes to the

IPFQR Program as described in the latest final rule for the
IPFQR Program.



IPFQR Program:
Frequently Asked Questions

| am able to log into the QualityNet Secure Portal, but | am
unable to run reports or access the Secure File Transfer. Who
do | contact to have the correct roles assigned to my account?

As the VIQR SC, we do not manage account creation nor role
assignments in QualityNet. If you have access to the
QualityNet Secure Portal but find that you are missing one or
more of the roles needed to access reports from the “My
Reports” menu and/or via the Secure File Transfer function, as
described earlier in this presentation, you must contact the
QualityNet Help Desk for assistance at (866) 288-8912 or
gnetsupport@hcqis.org.



mailto:qnetsupport@hcqis.org

IPFQR Program:
Frequently Asked Questions

My IPF’s CBM data are not displayed in the IPF Participation
and FSN reports. Where can | find that data?

The ISRs for the CBMs were provided for the first time in the
latter part of 2018 and those reports contain detailed
information about your IPF’'s CBM results and information at
the state and national level. The overall rate for each of the
CBMs will be available on the Hospital Compare website.
Refer to Section 8 of the IPFQR Program Manual for
information on how to locate and download measure data
from the Hospital Compare webpage.



Helpful Resources
IPFQR Program Manual and Paper Tools

CMS recommends that IPFs refer to the IPFQR Program
Manual for information pertaining to the IPFQR Program.
This document and other helpful resources, including the
Frequently Asked Questions (FAQs) document, and tools
can be found at:

* QualityNet > Inpatient Psychiatric Facilities > Resources

Direct link:
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=Qn
etPublic%2FPage%2FQnetTier2&cid=1228772864255

* Quality Reporting Center > IPFQR Program >
Resources and Tools
Direct Link: https://www.qualityreportingcenter.com/inpatient/ipf/tools/



https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/resources-and-tools/
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=Qn
https://www.qualitynet.org/
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228772864255
http://www.qualityreportingcenter.com/
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/inpatient-psychiatric-facilities-quality-reporting-program/resources-and-tools/

Helpful Resources Links

IPFQR Program General Resources

Phone
Support

Q&A Tool Email Support Website

https://cms- IPFQualltv.Reportlnq www. QualityReporting (866) 800-8765
|IP.custhelp.com @hcais.org Center.com

Monthly Web ListServes Hospital Contact

Conferences Change Form Secure Fax

Hospital Contact
Change Form

www. QualityReporting
Center.com

www. QualityNet.org (877) 789-4443

04/23/2019


o%09https:/www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1228772864255
mailto:IPFQualityReporting@hcqis.org
http://www.qualityreportingcenter.com/
http://www.qualityreportingcenter.com/
https://www.qualityreportingcenter.com/globalassets/iqr2019events/hospital-contact-change-form_mar-2018_vfinal5081-ff.pdf
www.qualitynet.org
https://cms-IP.custhelp.com

Helpful Resources
Save the Date

Upcoming IPFQR Program Educational Webinars
IPFs and the QIN-QIO Program

IPFQR Program Manual, Version 5.0
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Acronyms

ACA Affordable Care Act IPFQR | Inpatient Psychiatric Facility Quality
Reporting

APU Annual Payment Update ISR IPF-Specific Report

ASC Ambulatory Surgical Centers MLN Medicare Learning Network

CcBM Claims-based Measure NOP Notice of Participation

CE Continuing Education NQF National Quality Forum

camMm Clinical Quality Measures PPS Prospective Payment System

. 82::3;;“;:2 Zgl(jnowledgement e CUESIES EIel A

FAQ Frequently Asked Questions QIN Quality Innovation Network

FSN Facility, State, and National e][0 Quality Improvement Organization

HBIPS | osptas e npston sc | Suppon Convacr

HSAG | Health Services Advisory Group SuB Substance Use

IMM Influenza Immunization TOB Tobacco

IPF Inpatient Psychiatric Facility VIQR Value, Incentives, and Quality Reporting




Continuing Education Credits
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Continuing Education Approval

This program has been approved for continuing
education (CE) credit for the following boards:

* National credit
o Board of Registered Nursing (Provider #16578)

* Florida-only credit
o Board of Clinical Social Work, Marriage & Family Therapy
and Mental Health Counseling
Board of Registered Nursing
Board of Nursing Home Administrators
Board of Dietetics and Nutrition Practice Council
Board of Pharmacy

O O O O

NoTE: To verify CE approval for any other state, license, or certification, please check
with your licensing or certification board.



CE Credit Process: Three Steps

1. Complete the ReadyTalk® survey that will pop up
after the webinar.

2. Register on the HSAG Learning Management

Center for the certificate.
|C1E]L}TIF][CATTE|
3. Print out your certificate.

Continuing Education
Credit

L4

NOTE: An additional survey will be sent to all registrants within the next 48 hours.



CE Credit Process: Survey

No

Please provide any additional comments

10. What is your overall level of satisfaction with this presentation?
Very satisfied
Somewhat satisfied
Neutral
Somewhat dissatisfied
Very dissatisfied

If you answered "very dissatisfied”, please explain

11. What topics would be of interest to you for future presentations?

12. If you have questions or concerns, please feel free to leave your name and phone number or email address and we will contact you.

Powered by SurveyMonkey

Check out our gample surveys and create your own now!

04/23/2019
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CE Credit Process: Certificate

Thank you for completing our survey!
Please click on one of the links below to obtain your certificate for your state licensure.
You must be registered with the learning management site.

New User Link:
https:/Mimc.hshapps.com/register/default. aspx?ID=dala12bc-db39-408f-b429-d6f6bIccb1ae

Existing User Link:
https:/fimc.hshapps.comftest/adduser.aspx?ID=dala12bc-db39-408f-b429-d6f6b9ccb1ae

Note: If you click the ‘Done’ button below, you will not have the opportunity to receive your certificate without participating in a longer survey.

Done

83



Register for Credit

New User Existing User
Use personal email and phone. Entire email is your user name.
Go to email address and You can reset your password.

finish process.

04/23/2019



Thank You for Attending
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Disclaimer

This presentation was current at the time of publication and/or upload onto the
Quality Reporting Center and QualityNet websites. Medicare policy changes
frequently. Any links to Medicare online source documents are for reference use
only. In the case that Medicare policy, requirements, or guidance related to this
presentation change following the date of posting, this presentation will not
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.

This presentation was prepared as a service to the public and is not intended to
grant rights or impose obligations. Any references or links to statutes, regulations,
and/or other policy materials included in the presentation are provided as
summary information. No material contained therein is intended to take the place
of either written laws or regulations. In the event of any conflict between the
information provided by the presentation and any information included in any
Medicare rules and/or regulations, the rules and regulations shall govern. The
specific statutes, regulations, and other interpretive materials should be reviewed
independently for a full and accurate statement of their contents.
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