
Welcome!

• Audio for this event is available via
ReadyTalk® Internet streaming.

• No telephone line is required. 
• Computer speakers or headphones are 

necessary to listen to streaming audio.
• Limited dial-in lines are available.

Please send a chat message if needed.
• This event is being recorded.
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Troubleshooting Audio

• Audio from computer 
speakers breaking up?

• Audio suddenly stop? 
• Click Refresh or F5 

2

F5 Key
Top Row of Keyboard

Location of Buttons
Refresh
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Troubleshooting Echo

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs 

open to a single event (multiple audio feeds).
• Close all but one browser/tab and the echo 

will clear.

3

Example of Two Browsers/Tabs Open in Same Event
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Submitting Questions
Type questions in the 
“Chat with presenter” 
section, located in the 
bottom-left corner of
your screen.
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Purpose
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The purpose of this presentation is to provide a high-level 
overview of the reporting process, navigational changes, and 
new features for reporting and receiving feedback on calendar 
year (CY) 2019 electronic clinical quality measures (eCQMs) 
using CMS’ QualityNet Secure Portal Next Generation Hospital 
Quality Reporting (HQR) System. 



Objectives
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By the end of the presentation, participants will:
• Understand the Next Generation HQR System to successfully report 

eCQMs for the CY 2019 reporting period.
• Identify new navigation and features designed to improve usability 

for hospitals and vendors within CMS’ HQR systems. 
• Understand Next Generation HQR System feedback to improve data 

quality and verify the eCQM reporting requirement is met. 



Agenda
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• Background
• New My Tasks and HQR Home Pages 
• New QRDA Category I File Upload Process –

Simple File Submission
• New User Interfaces for Reviewing eCQM Submission Status 

and Reviewing Feedback
• Entering Case Threshold Exemptions and Zero Denominator 

Declarations from the New My Tasks Page
• Additional Tips and Information
• Question and Answer Session 
• Appendix - Information for Generating Electronic Health Record 

(EHR) Hospital Reports in the Legacy HQR System



Submitting CY 2019 eCQM Data 
Using CMS’ Next Generation of Hospital Quality Reporting System

Background
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CY 2019 eCQM 
Reporting Requirements 

For hospitals participating in the Hospital 
IQR Program: 
• Report on four of the 15 available eCQMs.
• Report one self-selected calendar quarter in 

CY 2019 (Q1, Q2, Q3, or Q4).
• Submission deadline is March 2, 2020. 

o Deadline extended due to the original deadline 
(February 29, 2020) falling on a weekend.

NOTE: Meeting the Hospital IQR Program eCQM requirement also satisfies the CQM 
electronic reporting requirement for the Medicare Promoting Interoperability Program for 
Eligible Hospitals (EHs) and critical access hospitals (CAHs) except outpatient measure 
ED-3, National Quality Forum (NQF) #0496.
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Webinar: CY 2019 eCQM 
Reporting Requirements
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Hospital IQR Program Requirements for CY 2019 
Reporting (FY 2021 Payment Determination) 
April 29, 2019
Slide deck and webinar materials are posted 
on the QualityReportingCenter.com under 
Archived Events.

https://www.qualityreportingcenter.com/en/
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/archived-events/


CMS’ Next Generation HQR System
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• In fall 2018, CMS began implementing 
updates to QualityNet, starting with Public 
Reporting, to improve the user experience.

• New and enhanced features are available 
for eCQM reporting. Incremental updates 
began September 2019.
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New My Tasks and HQR Home Pages 
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QualityNet Secure Portal
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https://www.qualitynet.org/

https://www.qualitynet.org/


Accessing the HQR 
System Application

On landing page after login, 
click on arrows for drop-down menu.

Select Hospital Quality Reporting.
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A brand new QualityNet Destination is in the dropdown menu. Now, go to 
Hospital Quality Reporting (previously accessed Secure File Transfer).



QualityNet Login

The log in page appears. Accept the Terms and Conditions. 
The page will refresh. 
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New My Tasks Page
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Click the View the new Hospital Quality Reporting link to 
access the new HQR System home page. The page will refresh. 



Next Generation HQR System 
New My Tasks Page
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• What changed?
o New and improved navigation from the new My 

Tasks Page to the HQR System home page.
 Can access a number of HQR tasks, including

the following:
– Locate Notice of Participation
– Manage measures
– Enter web-based data

• What didn’t change?
o Level of access for authorized vendors and users



New HQR System Home Page 
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New HQR System Home Page –
eCQM Reporting Changes

What changed?
• Users no longer need to access the Secure File Transfer

to perform the Quality Reporting Document Architecture 
(QRDA) Category I file upload process.

• Selecting the File Upload card will assist the data submitter 
with the steps to upload test and/or production QRDA 
Category I files.

• Once the data is uploaded for test and/or production QRDA 
Category I files, click the eCQM button to track the status and 
validation of EHR patient files.

• Once the uploaded data is validated, the user can select 
the Program Credit Report button from the HQR System 
home page.
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New QRDA Category I File Upload Process –
Simple File Submission
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Simple File Submission (SFS) 
of eCQM Data
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What Changed?
• QRDA Category I file upload process is streamlined and simplified. 

o No need to access the Secure File Transfer and perform the following actions: 
– Access the Data Upload page within the Secure File Transfer.
– Select the folder where the user is uploading production files (proddata) or test files 

(testdata) or identifying the CMS program for file submission (ehrqrda).

o Users will receive one email that provides the file(s) processing status 
within 24 hours.

• SFS is available now for CY 2019 eCQM submission period and beyond.
• This will eventually replace the Secure File Transfer process. 

NOTE: The Secure File Transfer process is currently available for file uploads, secure 
email, and auto route functionality, but it will eventually be replaced. Today’s webinar focuses 
on eCQM reporting. New submission processes for the remaining data types will be 
developed and released incrementally. Visit QualityNet and the Quality Reporting Center for 
future educational offerings. 

https://qualitynet.org/
https://qualityreportingcenter.org/


File Upload From New HQR System 
Home Page – One Hospital
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This assumes the user has already logged into the QualityNet Secure Portal and selected 
Hospital Quality Reporting as the QualityNet destination. Hospitals and vendors reporting on 
behalf of one hospital will be presented with this screen. Select File Upload to navigate to SFS. 



File Upload From New HQR System 
Home Page – Multiple Hospitals

Vendors and other users who have access 
and permission to submit on behalf of 
multiple hospitals must select Facilities List. 

After selecting Facilities List, a new page opens 
that allows users to specify the facility for which 
they will be submitting data. 

2411/20/2019

Benefit: Users can access the facilities list and change the organization 
under one login rather than logging back in to the QualityNet Secure 
Portal to review data for a different facility.   



Upload Files to 
Test or Production
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The user determines to submit a batch or batches of test or production QRDA Category I files 
in the drop-down menu. NOTE: The system automatically defaults to test; if you would like to 
select production, select this from the drop-down menu and click Change Selection. Click 
the Upload button to upload a batch or batches of QRDA Category I files from your computer. 



QRDA Category I 
File Upload Screen
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Select Upload or drag and drop files in the area that contains the text “Drag 
files here to upload.” Once the table contains files, the user can then only 
upload files through the Upload button. 



Successful File Upload
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Once the files are successfully uploaded, the status field will show “Received” along with 
other details as pictured below. Other statuses available are “Processing” and “Deleted.” 



QRDA Category I File(s) 
Processing Status Notification
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Benefit: When submitting data through the Next Generation HQR system, the submitter will 
receive one email detailing the QRDA Category I file processing status within 24 hours. 
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New User Interfaces for Reviewing eCQM 
Submission Status and Feedback
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New eCQM User Interfaces
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• File Upload History & Exporting Comma Separated Values (CSV) File 
• Submission Accuracy & CSV File
• Measure Results Outcomes & CSV File
• Program Credit Report Interface & Export
Users no longer need to generate the EHR Hospital Reports; the CSV reports 
streamline the data validation and feedback process in a number of ways: 
• The CSV file results are available for export in less than 24 hours.
• The CSV file layout avoids the need to print out or download thousands 

of pages.
• More timely access to the status and validation of patient files is 

intended to reduce provider burden and streamline the troubleshooting 
and resubmission process for rejected patient files. 



Accessing the Upgraded 
eCQM User Interface
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File Upload History 
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From the Welcome to Hospital Quality Reporting screen, select the eCQM button; the page will refresh. 

Upon selection of eCQM, the upgraded User Interface (UI) defaults to the Files tab where a user 
can view QRDA Category I file uploads for test and production submissions. The Upload History 
defaults to test; the user has the option to view test or production batch QRDA Category I file 
submissions from the drop-down menu. To view production submissions, select Production from 
the drop-down menu and click the Change Selection button. The page will refresh.



File Upload History User Display
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Exporting File Upload History 
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eCQM Submission Accuracy Tab
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eCQM Submission Type and 
Reporting Quarter Selections 
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After selecting the Submission type and reporting quarter, click the Change Selection 
button. The UI will refresh providing a status of all QRDA Category I patient-level files 
submitted for that quarter. Users are able to perform a further search for a specific patient 
file. For example, if a user would like to review the rejected files, select the Rejected 
Files button to display the QRDA Category I patient files with a status of “Rejected.”



Exporting File Accuracy Results
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If a user would like to export the file processing results for further review, click the Export 
Results button to produce a CSV file. The Accuracy Page export supports the user’s 
efforts to review accepted patient files and review the errors for rejected files for revision 
and resubmission to the QualityNet Secure Portal to achieve acceptance status.



eCQM Measure Results 
Outcomes Tab 
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Selecting the Outcomes tab allows the user to view measure results for accepted QRDA 
Category I patient files. NOTE: The page defaults to the test submission type and the 
most current CY quarter; the user has the option to view test or production submissions 
in the drop-down box. If data are not currently available for the selected submission type 
and quarter, a message will display to indicate no data are currently available (as shown 
below on the right).



Select Measures 
Drop-Down Menu

11/20/2019 39

Choosing the Select Measures drop-down menu to select a specific eCQM will allow the 
user to sort and filter the measure outcomes even further. After a selection is made, click 
the Change Selection button. The page will refresh.



Exporting Measure Results 
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To export the file processing results for further review, click the Export Results 
button to produce a CSV file.



Program Credit Report
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Program Credit Report Interface – Promoting 
Interoperability Program Example 

11/20/2019 42

NOTE: Meeting the Hospital 
IQR Program eCQM 
requirement also satisfies the 
CQM electronic requirement 
for the Promoting 
Interoperability Program for 
EHs and Critical Access 
Hospitals except the outpatient 
measure ED-3, National Quality 
Form (NQF) #0496. 
In this example, the PI Program 
requirement has been fulfilled, 
but the Hospital IQR program 
requirements remain unfulfilled 
if an additional measure was 
not successfully reported.



Program Credit Report Export –
IQR Example
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The Program Credit 
Report interface has the 
same functionality 
whether the user selects 
the PI button or the IQR
button to review the 
status of their eCQM 
submission credit. Be 
sure to review the 
Program Credit Report 
Export in totality to 
ensure at least four 
eCQMs were reported 
based on specified 
program requirements. 
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Entering Case Threshold Exemptions and Zero 
Denominator Declarations from the New My Tasks Page
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High Level Overview of eCQM 
Denominator Declaration Policies
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blank Case Threshold Exemption Zero Denominator Declaration

Program • Hospital IQR Program
• Promoting Interoperability Program

• Hospital IQR Program
• Promoting Interoperability Program

Criteria

• A hospital’s EHR system is certified to
report the eCQM.

AND
• Five or fewer discharges applicable to an

eCQM have occurred during the relevant
EHR reporting quarter.

• A hospital’s EHR system is certified to
report the eCQM.

AND 
• A hospital does not have any patients

that meet the denominator criteria of
that CQM.

Other

• The eCQM for which there is a valid case
threshold exemption will count as submission of
one of the required eCQMs for both the Medicare
Promoting Interoperability Program and the
Hospital IQR Program.

• Hospitals do not have to utilize the case threshold
exemption; they can submit the applicable QRDA
Category I files (five or fewer), if they choose.

• Case threshold exemptions are entered on the
Denominator Declaration screen within the
QualityNet Secure Portal.

• The eCQM for which there is a valid
zero denominator will count as
submission of one of the required
eCQMs for both the Medicare
Promoting Interoperability Program
and the Hospital IQR Program.

• Zero denominator declarations are
entered on the Denominator
Declaration screen within the
QualityNet Secure Portal.



Next Generation HQR System
My Tasks Page
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This assumes the user has already logged into the QualityNet Secure Portal and selected Hospital 
Quality Reporting as the QualityNet destination. Click the My Tasks link to access the My Tasks 
Page. The page will refresh. NOTE: Users can also access the My Tasks tab from the Welcome to 
Hospital Quality Reporting! page. 



Next Generation HQR System
My Tasks Screen
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Selection Screen
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Denominator Declaration Screen 
– Provider ID and Date Range 
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Denominator Declaration 
Data Entry Screen
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Additional Tips and Information
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Extraordinary Circumstances 
Exception (ECE) Policy 
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Visit QualityNet.org 
https://www.qualitynet.org/inpatient/measures/ecqm/participation#tab3

https://www.qualitynet.org/inpatient/measures/ecqm/participation#tab3


Promoting Interoperability 
Program Information
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Visit CMS.gov 
https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/index.html

https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/index.html


CMS Listserves Announcing CMS’ 
Next Generation HQR System
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Visit QualityNet eCQM Notifications 
https://www.qualitynet.org/inpatient/measures/ecqm/notifications

• 9/4/19 - Coming Soon in September: CMS Hospital Quality 
Reporting System Will Open for Calendar Year 2019 Electronic 
Clinical Quality Measure (eCQM) Data 

• 9/25/19 - CMS Hospital Quality Reporting System Now Accepting 
CY 2019 eCQM Data

• 10/11/19 – The Next Generation of the QualityNet Secure Portal 
• 10/11/19 – The Next Generation of the QualityNet Secure Portal 

New File Submission Tool Available

https://www.qualitynet.org/inpatient/measures/ecqm/notifications


Resources
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Topic Who to Contact? How to Contact?
• QualityNet Secure Portal (reports, 

PSVA tool, uploading data, and 
troubleshooting file errors) 

• Promoting Interoperability 
Program and Policy (previously 
known as the EHR Incentive 
Program) (objectives, attestation 
and policy) 

QualityNet Help Desk
(866) 288-2912

qnetsupport@hcqis.org

Hospital IQR Program and Policy Hospital Inpatient 
Support Team

(844) 472-4477
https://cmsqualitysupport.servi

ce-now.com/qnet_qa

• eCQM Specifications (code 
sets, measure logic and 
measure intent)

• QRDA-related Questions (CMS 
Implementation Guide, Sample 
Files and Schematrons) 

ONC Jira 
Issue Trackers

eCQM Issue Tracker
https://oncprojectracking.healt
hit.gov/support/projects/CQM/

summary
QRDA Issue Tracker

https://oncprojectracking.healt
hit.gov/support/projects/QRDA

/summary

eCQM Data Validation Validation 
Support Team

Validation@hcqis.org or 
https://cms-ip.custhelp.com/

mailto:qnetsupport@hcqis.org
https://cmsqualitysupport.service-now.com/qnet_qa
https://oncprojectracking.healthit.gov/support/projects/CQM/summary
https://oncprojectracking.healthit.gov/support/projects/QRDA/summary
mailto:Validation@hcqis.org
https://cms-ip.custhelp.com/


Submitting CY 2019 eCQM Data 
Using CMS’ Next Generation of Hospital Quality Reporting System

Appendix - Information for Generating EHR Hospital 
Reports in the Legacy HQR System
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Selecting Secure File Transfer

On landing page after QualityNet Secure Portal
Log In, click on arrows to see drop-down menu.

Select Secure File Transfer.
Select Let’s Go.
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QualityNet Login

The log in page appears. Accept the Terms and Conditions.
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QualityNet Secure Portal 
Home Page 

After the page loads, select My Reports.
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Start Reports Menu

11/20/2019 60

Select Run Reports.

Select EHR Hospital Reporting – Feedback 
Reports or EHR Hospital Submission Reports



Differences Between
Report Categories 
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Feedback Category Submission Category

Primarily used by hospitals Primarily used by vendors, but 
can be accessed by hospitals

Data should be the same 
in the feedback or the 
submission categories 

Hospitals authorize vendors to 
access these reports

Able to pull up numerous hospitals 
at once and analyze data 
• Additional data fields not available 

for the feedback category (upload 
start/end date, batch ID) 



EHR Hospital Reports Document
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Visit Qualitynet.org Download the EHR hospital reports document
https://www.qualitynet.org/inpatient/measures/ecqm/resources

https://www.qualitynet.org/inpatient/measures/ecqm/resources


Report Parameters
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Select the parameters that define the selected report.
Select RUN REPORT.



Report Confirmation Screen
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Reports should be available for download within 24 hours of the request. If 
the reports are not available after 24 hours, contact the QualityNet Help 
Desk at qnetsupport@hcqis.org or (866) 288-8912. 

mailto:qnetsupport@hcqis.org
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Question and Answer Session
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Continuing Education (CE) Approval

This program has been approved for CE credit for  
the following boards:

• National credit
o Board of Registered Nursing (Provider #16578)

• Florida-only credit
o Board of Clinical Social Work, Marriage & Family Therapy  

and Mental Health Counseling
o Board of Registered Nursing
o Board of Nursing Home Administrators
o Board of Dietetics and Nutrition Practice Council
o Board of Pharmacy

NOTE: To verify CE approval for any other state, license, or certification, please check with your 
licensing or certification board.
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https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/continuing-education/
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Thank You
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Disclaimer

This presentation was current at the time of publication and/or upload onto the   
Quality Reporting Center and QualityNet websites.  Medicare policy changes 
frequently.  Any links to Medicare online source documents are for reference use 
only.  In the case that Medicare policy, requirements, or guidance related to this 
presentation change following the date of posting, this presentation will not 
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.  
This presentation was prepared as a service to the public and is not intended to 
grant rights or impose obligations. Any references or links to statutes, regulations, 
and/or other policy materials included in the presentation are provided as 
summary information.  No material contained therein is intended to take the place 
of either written laws or regulations.  In the event of any conflict between the 
information provided by the presentation and any information included in any 
Medicare rules and/or regulations, the rules and regulations shall govern.  The 
specific statutes, regulations, and other interpretive materials should be reviewed 
independently for a full and accurate statement of their contents.
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