Welcome!

« Audio for this event is available via
ReadyTalk® Internet streaming.

 No telephone line is required.

« Computer speakers or headphones are
necessary to listen to streaming audio.

 Limited dial-in lines are available.
Please send a chat message if needed.

 This event is being recorded.
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Troubleshooting Audio

 Audio from computer

speakers breaking up? |
 Audio suddenly stop? F5

e Click Refresh or F5 |

< F5 Key

Top Row of Keyboard

l(_ (=) -J https://laxcr.readytalk.com/interface/flashView.jspTuri=services/laxcrS/coreduid3 6= O ~ U .Jﬂ_ead}rTalk Conferencing - ...
File Edlt View Favorites Tools Help .

®, Hide Panel ¥ Raise Hand

Location of Buttons
Refresh
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Troubleshooting Echo

e Hear a bad echo on the call?

« Echo Is caused by multiple browsers/tabs
open to a single event (multiple audio feeds).

e Close all but one browser/tab and the echo

will clear. /

,é ReadyTalk Conferencing - Test Meeting - Windows Internet Explorer - |EI|E|
@i - Ié https: /1a... J:"j % || X :% ReadyTalk Conferencing -T... ':% ReadyTalk Conferendng - Test ... I:a f &0
File Edit View Favorites Tools Help
| Hide Panel | | Raise Hand | | Full Screen | R Iu.l.a&g

B un b i G Ben b g A B0 e b a0 B e b B e P e L B it R bR R b Bt Bboa R g e B L AL B

Example of Two Browsers/Tabs Open in Same Event
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Submitting Questions

Type questions in the

“Chat with presenter”
section, located in the @S

bottom-left corner of
your screen.

Inpatient Value, Incentives, and Quality
Reporting (VIQR) Outreach and Education
Support Contractor (SC)

Today’s Presentation

Chat with presenter

Send

11/20/2019



EEEEEEEE OR MEDICARE & MEDICAID SERVICES

Submitting CY 2019 eCQM Data
Using CMS’ Next Generation
Hospital Quality Reporting System

Artrina Sturges, EdD
Alignment of eCQM Reporting Lead
Inpatient Value, Incentives, and Quality Reporting
QOutreach and Education Support Contractor

November 20, 2019



Purpose

The purpose of this presentation is to provide a high-level
overview of the reporting process, navigational changes, and
new features for reporting and receiving feedback on calendar
year (CY) 2019 electronic clinical quality measures (eCQMSs)
using CMS’ QualityNet Secure Portal Next Generation Hospital
Quality Reporting (HQR) System.

11/20/2019 6



Objectives

By the end of the presentation, participants will:

 Understand the Next Generation HQR System to successfully report
eCQMs for the CY 2019 reporting period.

« Identify new navigation and features designed to improve usability
for hospitals and vendors within CMS’ HQR systems.

 Understand Next Generation HQR System feedback to improve data
guality and verify the eCQM reporting requirement is met.

11/20/2019 7



Agenda

Background
New My Tasks and HQR Home Pages

New QRDA Category | File Upload Process —
Simple File Submission

New User Interfaces for Reviewing eCOQM Submission Status
and Reviewing Feedback

Entering Case Threshold Exemptions and Zero Denominator
Declarations from the New My Tasks Page

Additional Tips and Information
Question and Answer Session

Appendix - Information for Generating Electronic Health Record
(EHR) Hospital Reports in the Legacy HOQR System



Submitting CY 2019 eCQM Data
Using CMS’ Next Generation of Hospital Quality Reporting System

Background

11/20/2019 9



CY 2019 eCOM
Reporting Requirements

For hospitals participating in the Hospital
IQR Program:

 Report on four of the 15 available eCQMs.

 Report one self-selected calendar quarter Iin
CY 2019 (Q1, Q2, Q3, or Q4).

e Submission deadline is March 2, 2020.

o Deadline extended due to the original deadline
(February 29, 2020) falling on a weekend.

NOTE: Meeting the Hospital IQR Program eCQM requirement also satisfies the CQM
electronic reporting requirement for the Medicare Promoting Interoperability Program for
Eligible Hospitals (EHs) and critical access hospitals (CAHS) except outpatient measure
ED-3, National Quality Forum (NQF) #0496.



Webinar: CY 2019 eCQM
Reporting Requirements

Hospital IQR Program Requirements for CY 2019
Reporting (FY 2021 Payment Determination)
April 29, 2019

Slide deck and webinar materials are posted
on the QualityReportingCenter.com under
Archived Events.

11/20/2019 11


https://www.qualityreportingcenter.com/en/
https://www.qualityreportingcenter.com/en/inpatient-quality-reporting-programs/hospital-inpatient-quality-reporting-iqr-program/archived-events/

CMS’ Next Generation HQOR System

 In fall 2018, CMS began implementing
updates to QualityNet, starting with Public
Reporting, to Iimprove the user experience.

 New and enhanced features are available
for eCQM reporting. Incremental updates
began September 20109.



Submitting CY 2019 eCQM Data
Using CMS’ Next Generation of Hospital Quality Reporting System

New My Tasks and HQR Home Pages

11/20/2019
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QualityNet Secure Portal

—

https://www.qgualitynet.org/
CMS .gOV | qualityNet Search QualityMet q Quality Programs v Help

Recent News View more

Welcome to QualityNet!

Sep 17,2019

Your one-stop shop for CMS Quality Programs. Launch of redesigned QualityNat website

set for Sept. 25

Subscrik~ <2 I Updates
Sep 9, 2019

g into QualityNet Secure Portal Coming Soon! Updated QualityNet
Question and Answer Tool

I am looking for quality information associated with...

= & &

Hospitals - Inpatient Hospitals - Outpatient Ambulatory Surgical Centers

Hn o Bd

PPS-Exempt Cancer Hospitals ESRD Facilities Inpatient Psychiatric Facilities

11/20/2019 14


https://www.qualitynet.org/

Accessing the HOR

sttem AEEIication

On landing page after login,
click on arrows for drop-down menu.

C M S .gOV | qualityNet

Choose Your QualityNet Destination

Please select your QualityNet destination to re

reach the correct bogin screen for
your QualityNet portal.

Select Your QualityNet Destination

4

Cancel

Select Hospital Quality Reporting.

Choose Your QualityNet Destination

Please select your QualityNet destination to reach the correct login screen for
your QualityNet portal.

Select Your QualityNet Destination

<

Select Your QualityNet Destination

Secure File Transfer

CMS Data Element Library

End-Stage Renal Disease Quality Reporting System
Physician Quality Reporting System

Quality Improvement Organizations

QL=ER: cirsce ntallasnes Corfar

Hospital Quality Reporting

A brand new QualityNet Destination is in the dropdown menu. Now, go to
Hospital Quality Reporting (previously accessed Secure File Transfer).

11/20/2019
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QualityNet Login

The log in page appears.

CMS.QOV | QualityNet

Centers for Medicare & Medicaid Services

Log In to QualilyNel *required Fisie

Secunty Code, Ihen

* lhaer ID

* pasgword

* Security Code

Ple; 1 CMS User 1D and pa el by

@ Help

Start/Complete New User
Enrollment

FOrgot your password?

Trouble with your Secuity
Code?

Need to register for a
QualityNet account?

11/20/2019

Accept the Terms and Conditions.

The page will refresh.

=== *WARNING™ *WARNING* “WARNING***~

This warning banner provides privacy and security notices consistent with applicable federal laws,
directives, and other federal guidance for accessing this Government system, which includes (1) this
computer network, (2) all computers connected to this network, and (3) all devices and storage media
attached to this network or to a computer on this network.

This system 1s provided for Government-authonized use only.

Unauthorized or improper use of this system is prohibited and may result in disciplinary action and/or
civil and criminal penalties.

Personal use of social media and networking sites on this svstem is limited as to not interfere with

official work duties and is subject to monitoring.

By using this system, vou understand and consent to the following: The Government may monitor,
record. and audit vour system usage. including usage of personal devices and email systems for official
duties or to conduct HHS business. Therefore, vou have no reasonable expectation of privacy regarding
any communication or data transiting or stored on this system. At any time, and for any lawful
Government purpose, the government may monitor, intercept, and search and seize any communication
or data transiting or stored on this system

Any communication or data transiting or stored on this system may be disclosed or used for any lawful
Government purpose.

FEEEWARNING™ “WARNING™ "WARNING****

I accept the above Terms and Conditions.

16



New My Tasks Page

Click the View the new Hospital Quality Reporting link to
access the new HQR System home page. The page will refresh.

OO0

Welcome to the My Tasks page

You are entering the new and improved HQR My Tasks
page. Here, you will continue to submit web-based data,
generate and view reports and access the Public
Reporting preview page on the HQR home page.

11/20/2019

My Tasks MyReports Help v

Hospital Quality Reporting: My Tasks

improves the way you submit, review and track the status of data. Continue using this My Tasks page to enter

CMS is making improvements to QualityNet based on user feedback. We are creating a new interface that View the new »J
web-based data, view submission and feedback reports, and other tasks available here.

Hospital Quality
Reporting
Access the

new and

improved

Hospital

Quality

Reporting
functions.

Hospital Reporting Inpatient/Outpatient Manage Measures Manage Notice of Participation

17



Next Generation HQR System
New My Tasks Page

« What changed?

o New and improved navigation from the new My
Tasks Page to the HQR System home page.
» Can access a humber of HOR tasks, including
the following:
— Locate Notice of Participation
— Manage measures
— Enter web-based data

 What didn’t change?
0 Level of access for authorized vendors and users



New HOR System Home Page

Welcome to Hospital Quality Reporting! »j My Tasks Page

Return to the new HQR

The cards below display each part of HQR you have access to. Select the corresponding card to see
My Tasks page.

more detailed information on that item.

Public Reporting " eCQM File Upload
Preview of Hospital Compare Track status and validation of Upload data for program 6
data prior to public display EHR patient files credit here.

Program Credit Report 7 4
Review how uploaded data l J
applies toward program

11/20/2019 19



New HOR System Home Page —
eCQM Reporting Changes

What changed?

e Users no longer need to access the Secure File Transfer
to perform the Quality Reporting Document Architecture
(QRDA) Category | file upload process.

« Selecting the File Upload card will assist the data submitter
with the steps to upload test and/or production QRDA
Category | files.

e Once the data is uploaded for test and/or production QRDA
Category | files, click the eCQM button to track the status and
validation of EHR patient files.

* Once the uploaded data is validated, the user can select
the Program Credit Report button from the HQR System
home page.



Submitting CY 2019 eCQM Data
Using CMS’ Next Generation of Hospital Quality Reporting System

New QRDA Category | File Upload Process —
Simple File Submission

11/20/2019

21



Simple File Submission (SFS)
of eCQM Data

What Changed?

« QRDA Category I file upload process is streamlined and simplified.
o0 No need to access the Secure File Transfer and perform the following actions:

— Access the Data Upload page within the Secure File Transfer.

— Select the folder where the user is uploading production files (proddata) or test files
(testdata) or identifying the CMS program for file submission (ehrqgrda).

o0 Users will receive one email that provides the file(s) processing status
within 24 hours.

« SFSis available now for CY 2019 eCQM submission period and beyond.
« This will eventually replace the Secure File Transfer process.

NOTE: The Secure File Transfer process is currently available for file uploads, secure
email, and auto route functionality, but it will eventually be replaced. Today’s webinar focuses
on eCQM reporting. New submission processes for the remaining data types will be
developed and released incrementally. Visit QualityNet and the Quality Reporting Center_for

future educational offerings.



https://qualitynet.org/
https://qualityreportingcenter.org/

File Upload From New HQR System
Home Page — One Hospital

This assumes the user has already logged into the QualityNet Secure Portal and selected
Hospital Quality Reporting as the QualityNet destination. Hospitals and vendors reporting on
behalf of one hospital will be presented with this screen. Select File Upload to navigate to SFS.

Welcome to Hospital Quality Reporting! »:] My Tasks Page

The cards below display each part of HQR you have access to. Select the corresponding card to see Return to the new HQR
My Tasks page.

more detailed information on that item.

Public Reporting \ eCQM File Upload
Preview of Hospital Compare Track status and validation of n Upload data for program G
data prior to public display EHR patient files credit here.

Program Credit Report C'
Review how uploaded data
applies toward program

T
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File Upload From New HQR System
Home Page — Multiple Hospitals

Vendors and other users who have access After selecting Facilities List, a new page opens
and permission to submit on behalf of that allows users to specify the facility for which
multiple hospitals must select Facilities List. they will be submitting data.

Home:
Change Organization Q
[T N}
The table below displays all faciliies in the Hospitzl Qualiny Reporting System. From here, you can [ L NN
WEILUIIR‘.' lu HUSPildl QUdlily REPUI lillg! search by organizatlon name or CCM to select an organizatian, or sart and select from the results L .
below

Ther garibs e chisplay Bac 1 part ol BOR youhewe aaosaro, See T ihe coresspontieg cad o see mor e detated infoonnal on on 1)

Benefit: Users can access the facilities list and change the organization
under one login rather than logging back in to the QualityNet Secure
Portal to review data for a different facility.

11/20/2019 24



Upload Files to
Test or Production

The user determines to submit a batch or batches of test or production QRDA Category | files
in the drop-down menu. NOTE: The system automatically defaults to test; if you would like to
select production, select this from the drop-down menu and click Change Selection. Click
the Upload button to upload a batch or batches of QRDA Category | files from your computer.

eCQM

eCQM

Upload your QRDA files for eCQM here. Select your submission type from the drop-down menu.
Drag and drop your files or select the Upload button to select your files from your computer.

mission
Test s

| T |

Search

Batch File Name Batch ID File Size Upload Date -— Status

[ 1PP_1_DENO... 445825 0.02 MB 10/3/2019 METHODIST MANSFI... o Received

11/20/2019 25



QRDA Category |
File Upload Screen

Select Upload or drag and drop files in the area that contains the text “Drag
files here to upload.” Once the table contains files, the user can then only
upload files through the Upload button.

Name Batch File Size Date = Uploaded By Status

Drag files here to upload

11/20/2019 26



Successful File Upload

Once the files are successfully uploaded, the status field will show “Received” along with
other details as pictured below. Other statuses available are “Processing” and “Deleted.”

eCQM

eCQM

Upload your QRDA files for eCQM here. Select your submission type from the drop-down menu.
Drag and drop your files or select the Upload button to select your files from your computer.

Submisslon

| Test 3 |

| Change Selection |

Batch Flle Name Batch ID Flle Slze Upload Date v Uploaded By Status

o Received
Q Received
Q Received
o Received
Q Received
Q Received
o Received
Q Received
Q Received
o Received

[1450007_CACS3_... 0.02 MB 10/1/2019

[ AMIBa_2019_... 0.62 MB 10/1/2019

O AMIBa_2019. ... 0.62 MB 10/1/2019

[1450007_VTE1_... 0.02 MB 10/1/2019

[ QRDA_2019.zIp 0.02 MB 10/1/2019

[1330196_AMIS... 0.02 MB 10/1/2019

[1330194_PCO5_... 0.02 MB 10/1/2019

[1330194_PCO1_... 0.02 MB 10/1/2019

[ED3_2019.xml 0.02 MB 10/1/2019

O PCo1_2019.xml 0.02 MB 10/1/2019

H: : nexo
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QRDA Category | File(s)
Processing Status Notification

€3 Reply | %) ReplyAll | —> Forward

Hospital eCQM Reporting QRDA files have been processed
Fri 9/8/2019 9:51 AM

+ Get more add-ins

'E‘ If there are problems with how this message is displayed, dlick here ta view it in a web browser.

CAUTION: This emai originated from outside of the organizarion. Do not elick links or open attachments unless you recognize the sender and know the content is safe,

EHR Submission Summary
The QRDA file(s) you uploaded for Hospital eCQM Reporting have finished processing. A summary of the rejected files for the Batch ID and CCN(s) is below.

To view details of the uploaded files, please sign in to your QualityNet Secure Portal account to run the individual reports. Specific reasons for file rejection and eCQM submission status are in the reports.

File Name: 2019 Full ME Test Files.zip
Uploaded: 09/06/19 @ 9:44AM

Total Uploaded: 415 | Total Accepted: 311 | Total Rejected: 104
CCN Facility Rejected / Submitted
Error* Unable to Verify 100 / 100

4 /315

*This error can return when a file(s) fails to pass file format validation or when one or more CCN(s) are invalid or not contractually affiliated. Please check your error reports, correct your QRDA files, and resubmit.

Need Help?

If you have any questions, please contact the QualityNet Help Desk:

Phone: (866) 288-8912

Email: gnetsupport@hcgis.org

Benefit: When submitting data through the Next Generation HQR system, the submitter will

receive one email detailing the QRDA Category | file processing status within 24 hours.
28
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Submitting CY 2019 eCQM Data
Using CMS’ Next Generation of Hospital Quality Reporting System

New User Interfaces for Reviewing eCQM
Submission Status and Feedback

11/20/2019
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New eCQM User Interfaces

File Upload History & Exporting Comma Separated Values (CSV) File
Submission Accuracy & CSV File

Measure Results Outcomes & CSV File

Program Credit Report Interface & Export

Users no longer need to generate the EHR Hospital Reports; the CSV reports
streamline the data validation and feedback process in a number of ways:

The CSV file results are available for export in less than 24 hours.
The CSV file layout avoids the need to print out or download thousands
of pages.

More timely access to the status and validation of patient files is
intended to reduce provider burden and streamline the troubleshooting
and resubmission process for rejected patient files.



Accessing the Upgraded
eCOM User Interface

Welcome to Hospital Quality Reporting!
P Q yRep g ‘:] My Tasks Page
The cards below display each part of HQR you have access to. Select the corresponding card to see Return to the new HQR
I . : My Tasks page.
more detailed information on that item.
Public Reporting eCQM !_kil File Upload
Preview of Hospital Compare Track status and validation of m Upload data for program o

data prior to public display EHR patient files credit here.

Program Credit Report CV
Review how uploaded data
applies toward program

11/20/2019 31



File Upload History

From the Welcome to Hospital Quality Reporting screen, select the eCQM button; the page will refresh.

Welcome to Hospital Quality Reporting!

The cards below display each part of HQR you have access to. Select the corresponding card to s

Upon selection of eCQM, the upgraded User Interface (Ul) defaults to the Files tab where a user
can view QRDA Category | file uploads for test and production submissions. The Upload History
defaults to test; the user has the option to view test or production batch QRDA Category | file
submissions from the drop-down menu. To view production submissions, select Production from
the drop-down menu and click the Change Selection button. The page will refresh.

| Change Organization

Upload History

Submission
|V 18 fahle Felm ddisplays 3l flls ipinaes Yoo can view fes in either test or procdicien: brm rece, yon an

Change Selaction

-5

11/20/2019
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File Upload History User Display

Files Accuracy Outcomes

Upload History

Submission

N | The table below displays all file uploads. You can view files in either test or production. From here, you can

Production
| search for other files, or sort the results to view file status and download results.

I Change Selection l

Batch File Name Batch ID ;:lz‘: Upload Date » :;)Ioaded Status Errors

001_421301_Provider... 443462 26.1 KB 06/24/2019 | o Ready & Download
AMI8a_CMS53_NFQO... 422557 229 KB 11/01/2017 [ o Ready & Download
VTET_CMS108_NQF3.. 421097 18.1 KB 02/16/2017 ] 0 Ready & Download
STKT10_CMST02_NQF... 421099 19.5 KB 02/16/2017 ] o Ready & Download
AMI8a_CMS53_NFQO... 421096 22.9KB 02/16/2017 ] o Ready & Download
VTE2_CMST90_NQFO... 421098 17.6 KB 02/16/2017 ] o Ready & Download
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Exporting File Upload History

FileName

IPP_0_DENOM_0_NUMER_D_DENEX_0_DENEXCEP_0_STK3_PatiertLessThan18.xml
IP2_0_DFNOM_0_NUMFR_D_NDFENFX_0_NFNFXCFP_0_STK3_StayGrearerThan 20Days.xml
[P?_1_DCNOM_0_NUMCR_D_DENLX_0_DINIXCLP_0_STK]_llemorrhagicStroke.xml

1P 1 DENUM O NUMER U DENEX U UEN=XCEP O $1K3 IschcmicSzroke.xml

IP2_1 DENCM_0 NUMER_O_DENEX_0 DENZXCEP 0 STK3_StayEquals120Days.xm

IP_1 DENOM_1_NUMER 0 DENEX_0 DENEXCEP 0 STK3 AnticoagulantTherapyAtDischargeWnAuthorDT.xml
IP2_1_DENOM_*_NUMER_N_DFNFX 0 NENEXCFP_0_STK3_ HistaryAtrialSibrillation. el
IPP_1_DCNCM_1_NUMCR_D_DENDX_0_DLNCXCLP_0_STK3_WithAtrialAblationProcedure.xml

1P 1 DENUM 1 NUMER U DENEX U UEN=XCEP O S1K3 WithCurrentUiognosisAtrial Ablation.xml
IPP_1_DENCW_1_NUMER_1_DENEX_O CENEXCEP_0_STK3_AnticoagulantTherapyAtDischarge.xml

IP2_ 1 DENOM_1_NUMER_1_DENEX_O DEMEXCEP_1_STK3_AnlicoapulaniTherapyMedialReasorn.xml
IP2_1_DFNOM_1_NUMFR_1_DFNFX_0_NFNFXCFP_1_STK3 AntiroagulantTherapyPatientRefizal xml
IP?_{ DINOM_1_NUMCR_1_DINLX_1 DLNCXCLP_0_STK] DischargedTollealthCarelaclor! lospice.xml
" 1 DENUM 1 NUMER 1 DENEX 1 UENEXCEP U $1K3 DischargedloHomchorHospice.xml

1P 1 DENCWM_1_NUMER_1 DENEX_1 CENEXCEP 0 STK3 DischargeToAcutaCareFac.xml
IP2_1_DENOM_1_NUMER_1_DENEX_1_DENZXCEP_0_STK3_LeftAgainstMedAdvice xul

IND_4 DCAORE 4 AILIRACD 4 _NDCAICM A _DCAICVOCND 0 CTHY Dkl sl tee ol

Y
;)

N

BatchD UploadDate UploadedtStatus  ErrorDetails

£44635
444635
444635
444635
444635
444635
4440635
434635
444p35
444635
444635
444635
444635
444635
£44p35
444635

AaAcac

8/23/2019 NS "CCEFTEDINFO: File Accepted
R/23/20M9 R ACCFRTFD INFQ: File Arcepted
8/23/2019 (i ACCLFTLD INTC: Mile Accepted
/232019 IR ACCE | ED INFC: Hle Accepted
8/23/2019 \MEmEE ~CCEFTED INFO: File Accepted
8/23/2019 |SEEEE 3F)CCTED ERROR: SHALL contain exactly onz [1..1] effectiveTime
8/73/7M9 [ ACCFPTFD INFQ: File Acepted
8/23/2019 ISR ACCLFTLD INTQ: Mile Accepted
Y/23/2019 IR ACCEI | ED INFU: Hle Accepted
8/23/2019 IR ACCEFTED INFQ: File Accepted
8/23/2019 I ACCEFTED INFO: File Avcepted
R/23/209 IR ACCFETFD INFQ): File Arcepted
8/23/2019 IR CCCFTLD INTC: Mile Accepted
Y/23/2019 IR ACCEP ED INFU: Hle Accepted
8/23/2019 IR ACCEFTED INFQ: File Accepted
8/23/2019 I ACCEFTEDINFO: File Accepled
ni22ia040 —,nr'r‘rr'—rn [T1] o Pl PO Wy g |
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eCQM Submission Accuracy Tab

11/20/2019

Files Accuracy Qutcomes

eCQM Submission

The table below displays all file uploads. You can
view files In either test or production. From here,

you can search for other files, or sort the results to

view file status and download results.

Submission Quarter

Test %‘ l Q32019

Change Selection

Search

0 No data is currently available

0
Accepted Files

0

Total Files 0
Rejected Files

Export Results

Data for your selection Is not ready at this time. Once files are uploaded and processed, this area will be updated and the data will be available for viewing,
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eCOM Submission Type and
Reporting Quarter Selections

After selecting the Submission type and reporting quarter, click the Change Selection
button. The Ul will refresh providing a status of all QRDA Category | patient-level files
submitted for that quarter. Users are able to perform a further search for a specific patient
file. For example, if a user would like to review the rejected files, select the Rejected
Files button to display the QRDA Category | patient files with a status of “Rejected.”

Files Accuracy Qutcomes
eCQM Submission
The table below d splays all filc uploads. You can
v files i e bier teson prodoc o, Trom here, a
youi can seArc for ather Tiles, or sorl the resulis 1o Acceptad MNles

view tile status and download results

Submission Quarter 9
Tortal Files 9

| lest ¢| I Q1 2019 F

| Change Selection

Export Results

Patient File Batch File

Macan Batch ID R Upluad Dale ~ Upluaded By Stalus Errors
ED1 2019 upd., 443981 EDT 2019 upda. 0312019 I Rejected 1
AMIS3_ED_201... 443842 AMISA_ED_2019.. 0T/0%/2019 ] Rejected 1
ED1_201%_uod.. 443519 HD1_2019_upda.. UBs2/2019 ] Rejacted 1
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Exporting File Accuracy Results

If a user would like to export the file processing results for further review, click the Export
Results button to produce a CSV file. The Accuracy Page export supports the user’s
efforts to review accepted patient files and review the errors for rejected files for revision
and resubmission to the QualityNet Secure Portal to achieve acceptance status.

Cizcharc CCH Prosizerh.ame Uplzaded3w  Subricterl ZMECert ficalinb.urb PaisnFilzHznrs Bethilr EalchFilatlars LploadCat St3tue  ErnorDetsi 2 S.bmi

2200 i e intonsiniony i 015z 0CFESSELE P2 CENOM_J WJYE3 ) CENER 0 JENEXCE® ) M6 ¢k 03 £7013zip 3321 ACTEPTINFO: Sile Acezpled P00
3 O 2 oo itoiebons S CO10Z0DFESSEAE P2t JENCHM 0 MURMER 0 JENE ) DENENTER 0% 444630 +b 03 ¢ ITFIE ACTEPTINFO. Sile Avvapted P30C
4 (27 e i e s 117 1FF SAF AR (P21 PN IIFR N FRF <1 DR FOFR ﬂ S AR b N7 S & F237°F ACOFFUNFN Sile Airq e | P3N
5 E' "]‘! W A015 l]l MO0 P LJI:N]'L hLI'U_ EE‘J[A_D LKA E_r 05 sk_ﬂ] A0z zip D03 MCCCTOMNDE 3 ALL contaim execl, 20 [1.7] efective Time (CONEA020-7520) 2uzh tval il 3l ALL corvain € Bre- a low or a @else bat ot zolh (CM0C
1] OCIESIAD M LOCHOML_WUMDLZ COMC O DCNDACTT LD 4465 sk 00.C0R0zip  J22 ACCITTINTER ile Accapled Moc
[P 1 DM KUMES . LI-_‘JI:/ U JERESLEF L 4464 ok U3 kAl K4 zp ST ALEF IR il Aoopled F4UL

IP= 1 JENCM  KUMES Z CE JE!\E iCEP C & 44462 5 ak 03 Erﬂl3 Z|D I E SCZEPTINFO: il Acopled P30C

IP=2_|_JEMDM__hLME3 | D =F08 6 ok 03 ¢ 3232 ACZEFTIHFO: Sile Soospled P30C

\F” T, | JERCH I_ “hL E3| F232°% SCTEFTINFO: Sile Acezpled F30C

P21 T | JEWCIM_hLMES ] 1 | DZKE ) | I SCTEFTINFO: Sile Acczpled P30C
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Selecting the Outcomes tab allows the user to view measure results for accepted QRDA
Category | patient files. NOTE: The page defaults to the test submission type and the
most current CY quarter; the user has the option to view test or production submissions
in the drop-down box. If data are not currently available for the selected submission type
and quarter, a message will display to indicate no data are currently available (as shown
below on the right).

eCOM Measure Results

Outcomes Tab

Fies

Measure Rasults

Bl e youa salsogoed Tikes Yo vannesrew
egtbixdis al e sre ewliatmiby risasane kg o
el 1

Submiiian Bincter
Ihu.h.-\ " ;l I1 s
Salect Moassros

[+

Thangs S&lection

Patient File Name:

1L OO NU R

IFP 1 DINCY 1 NUNER

TEF 1 LU U MUK

ki ChilE 3T s

IMeasure Results

Dielaveare your suberted fles., You o revsw how
All Measures EISCCBS 01 Cale a1 v Lated 3y G5 % g cor

rewnlaad raprite

supmissian Juarter

[\»2' 4 |‘;i L L]

Select Measures

[.ﬂ\ ]

Change Selectizg

Jplosd Catew BitchID

€ riocatais currerdy avalishie

IR eI F] RS,

All Measures

[>part Resuits

17201 I
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Select Measures
Drop-Down Menu

Choosing the Select Measures drop-down menu to select a specific eCQM will allow the
user to sort and filter the measure outcomes even further. After a selection is made, click
the Change Selection button. The page will refresh.

11/20/2019

Measure Results

Below are your submitted files. You can review how

episodes of care are evaluated by measure logic or 8 0 20
download reports. ED-1 IPP Not Met IPP Met Meas. Pop.
Submission Quarter

44
| Production $ | | Q12019 $ | .

Episodes 16 28 8
Select Measures Meas. Pop. Excl. Strat. 1 Strat. 2
| ED-1 2 |

[ Change Selection I

Export Results

Patient File Name Measure(s) Evaluated Episodes Upload Date ~ Batch ID

IPP_1_MOBS_0_MSRPOP... Ep-1* 1 07/12/2019 443876

IPP_1_MOBS_0_MSRPOP... eo1” 1 07/12/2019 443876
*

IPP_1_MOBS_0_MSRPOP... ED-1 1 07/12/2019 443876

IPP_1_MOBS_0_MSRPOP... ep-1” 1 07/12/2019 443876

39



Exporting Measure Results

To export the file processing results for further review, click the Export Results
button to produce a CSV file.
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Program Credit Report

11/20/2019

Welcome to Hospital Quality Reporting! *j My Tasks Page

The cards below display each part of HQR you have access to. Select the corresponding card to see Return to the new HQR

o ) . My Tasks page.
more detailed information on that item.

Public Reporting \J eCQM V_i] File Upload
Preview of Hospital Compare p Track status and validation of m Upload data for program a

data prior to public display EHR patient files credit here.

Program Credit Report »
Review how uploaded data

applies toward program
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Program Credit Report Interface — Promoting
Interoperability Program Example

Program Credit Report

Promoting Interoperabllity (Pl)

@ You have met eCOM Submission Credit for Pl this Quarter.
fou nave uploadad ENGUEN data to Eet credht for eCOM Within the Pl p

ssssssssssssssssssssss

IQR

11/20/2019

NOTE: Meeting the Hospital
IQR Program eCQM
requirement also satisfies the
CQM electronic requirement
for the Promoting
Interoperability Program for
EHs and Critical Access
Hospitals except the outpatient
measure ED-3, National Quality
Form (NQF) #0496.

In this example, the Pl Program
requirement has been fulfilled,
but the Hospital IQR program
requirements remain unfulfilled
If an additional measure was
not successfully reported.

42



Program Credit Report Export —
IQR Example

11/20/2019

Page 1 of 1
Exported 10/17/2019 2:04 PM

Program Credit Report

Discharge Quarter: Q1 2019

Inpatient Quality Reporting (IQR)

Reporting Period Due: 3/2/2020
Last Updated: 10/3/2019 5:58 PM

eCQM

& You have met eCQM Submission Credit for IQR this Quarter.
You have uploaded enough data to get credit for @CQM within the IQR program.

The measures below are the measures that have been submitted for eCQM in the IQR
program. Sufficient data for at least 4 measures out of a possible 15 are required for program
credit. To see all possible measures, refer to the program credit requirements?.

Measure? Submission Status?® Last Updated

AMI-8a Submitted 09/09/2019 8:37 PM
CAC-3 Submitted 10/03/2019 5:58 PM
STK-5 Submitted 09/09/2019 8:37 PM
STK-10 09/09/2019 8:17 PM
VTE-2 09/09/2019 8:17 PM

The Program Credit
Report interface has the
same functionality
whether the user selects
the PI button or the IQR
button to review the
status of their eCQM
submission credit. Be
sure to review the
Program Credit Report
Export in totality to
ensure at least four
eCQMs were reported
based on specified
program requirements.
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Submitting CY 2019 eCQM Data
Using CMS’ Next Generation of Hospital Quality Reporting System

Entering Case Threshold Exemptions and Zero
Denominator Declarations from the New My Tasks Page

11/20/2019
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High Level Overview of eCQM
Denominator Declaration Policies

- Case Threshold Exemption Zero Denominator Declaration

Program

Criteria

Other

11/20/2019

» Hospital IQR Program » Hospital IQR Program

» Promoting Interoperability Program » Promoting Interoperability Program

* Ahospital's EHR system is certified to * Ahospital's EHR system is certified to
report the eCQM. report the eCQM.

AND AND

» Five or fewer discharges applicable to an » A hospital does not have any patients
eCQM have occurred during the relevant that meet the denominator criteria of
EHR reporting quarter. that CQM.

» The eCQM for which there is a valid case » The eCQM for which there is a valid
threshold exemption will count as submission of zero denominator will count as
one of the required eCQMs for both the Medicare submission of one of the required
Promoting Interoperability Program and the eCQMs for both the Medicare
Hospital IQR Program. Promoting Interoperability Program

Hospitals do not have to utilize the case threshold  and the Hospital IQR Program.
exemption; they can submit the applicable QRDA « Zero denominator declarations are

Category | files (five or fewer), if they choose. entered on the Denominator
Case threshold exemptions are entered on the Declaration screen within the
Denominator Declaration screen within the QualityNet Secure Portal.

QualityNet Secure Portal.
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Next Generation HQR System
My Tasks Page

This assumes the user has already logged into the QualityNet Secure Portal and selected Hospital
Quality Reporting as the QualityNet destination. Click the My Tasks link to access the My Tasks

Page. The page will refresh. NOTE: Users can also access the My Tasks tab from the Welcome to
Hospital Quality Reporting! page.

wewe | | CMS.QOV | ostacusiy reoring O | ooz |

y Reports Help v

Hospital Quality Reporting: My Tasks

CMS is making improvements to QualityNet based on user feedback. We are creating a new interface that

View the new »
improves the way you submit, review and track the status of data. Continue using this My Tasks page to enter

Hospital Quality
web-based data, view submission and feedback reports, and other tasks available here. R :
eportlng

_ Access the
@ @ new and

improved
Welcome to the My Tasks page Hospital
You are entering the new and improved HQR My Tasks Qua“ty
page. Here, you will continue to submit web-based data, R .
generate and view reports and access the Public eportmg
Reporting preview page on the HQR home page. functions.
Hospital Reporting Inpatient/Outpatient Manage Measures Manage Notice of Participation

11/20/2019



Next Generation HQR System
My Tasks Screen

CMSQ OV | Hospital Quality Reporting

My Tasks My Reports  Help v

Hospital Quality Reporting: My Tasks

CMS is making improvements to QualityNet based on user feedback. We are creating a new interface that improves the way you submit, review and track the status of data. Continue using this My Tasks page to enter web-based View the new Hospital Quality Reporting »j

data, view submission and feedback reports, and other tasks available here

User Role Management

Manage Notice of Participation

cipation, Co

Hospital Reporting Inpatient

View = Designation

Hospital Reporting External Files
External Files Onlin

Hospital Reporting Inpatient/Outpatient
View / Edit P

Patient Satisfaction Data Entry
lin

ey Entry

EHR Incentive Program Hospital eCQM Reparting
eclaration/QRDA File Deleti

£COM Intention. on

Access the new and improved Hospital
Quality Reporting functions

Manage Measures

ta Acknowledgement

Vendor Authorization

Auth:

Manage Security

=dentials

11/20/2019
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Selection Screen

My Tasks My Reports  Help v
Denominator Declaration

EHR Batch/File Deletion

Hospital eCQM Reporting

CMS.gov QualityNetorg QualityNet Help D

sibility  Privacy Terms of Use

11/20/2019 48



Denominator Declaration Screen
— Provider ID and Date Range

My Tasks My Reports  Help v
Hospital e0QM Reporting : Denominator Declaration Back to My Tasks

Denominator Declaration for eCQMs

* Select Provider ID (CCN) [ v “SelectDateRange [ v]

Case Threshold

Zero
=COM Domain Denominator ** |Exemption *+*

Mo Data Found

# Indicates eCQM is not applicable for the Hospital IQR Program
** Select if there was no denominator patient population for the certified measure for the selected date range. The Case Threshald field will be disabled if Zero Denominator is select=d.
**2 Enter 0-5 for quarter selection. Leave blank if eCQM is to be submitted. eCQM data must all be within the same single discharge quarter.
Submit | Cancel

CMS.QOV Qual

CMS.gov QualityNet.org QualityNet Help Desl

ibility Privacy Poll Terms of Use

11/20/2019 49



Denominator Declaration
Data Entry Screen

My Tasks My Reports  Help v
i Back to My Tasks

Reporting :

Denominator Declaration for eCQMs

e _

Select Date Rangs

*Seect Date Range (13717231 2075 ¥

<con_ [oomain | oenormnmor = [Gamion = _|
AMI-8a Clinical Process/Effectiveness

CAC:3  Patient and Family Engagement

ED-1  Paient and Family Engagement

ED-2  Patient and Family Engagement

ED-3* (Care Coordination

EHDI-1a  Clinical Process/Effectiveness

PC-01 Clinical Process/Effectiveness

PC-05 Clinical Process/Effectiveness

STK-2 inical Process/Effectiveness

STK-3 Clinical Process/Effectiveness

STKs  clinical Process/Effectiveness

STk clinical Process/Effectiveness

STK-8  Patient and Family Engagement

STK-10 (Care Coordination

VTE1  Patient Safety

VTE-2 Patient Safety -
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Submitting CY 2019 eCQM Data
Using CMS’ Next Generation of Hospital Quality Reporting System

Additional Tips and Information
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Extraordinary Circumstances
Exception (ECE) Policy

Visit QualityNet.org
https://www.qualitynet.org/inpatient/measures/ecgm/participation#tab3

Requirements Extraordinary Circumstances Exceptions (ECE) Policy

Pre-Submission Validation The Centers for Medicare & Medicaid Services (CMS) offers a process for hospitals to request and for CMS to grant
exceptions with respect to the reporting of required quality data—including eCQM data when there are extraordinary
I Extraordinary Circumstances circumstances beyond the control of the hospital.
eCQM Related ECEs

Hospitals may use the Extraordinary Circumstances Exceptions (ECE) form to request an exception from the Hospital
Inpatient Quality Reporting (IQR) Program’s eCQM reporting requirement for the applicable program year, based on
hardships preventing hospitals from electronically reporting. Such circumstances could include, but are not limited to,
infrastructure challenges (e.g., a hospital is in an area without sufficient Internet access) or unforeseen circumstances
(e.g., a hospital has health information technology [IT] vendor issues outside of the hospital’s contral, including a
vendor product losing certification) that impact the hospital's ability to report eCQM data. For further information,
reference this ECE Policy Clarification Questions and Answers.

File Name File Type File Size

ECE Policy Clarification Questions and Answers PDF 56 KB Download

Non-eCQM Related ECEs

Hospitals may request an exception from various quality reporting requirements due to extraordinary circumstances
beyond the control of the facility. Such circumstances may include, but are not limited to, natural disasters (such as a
severe hurricane or flood) or systemic problems with CMS data collection systems that directly affected the ability of
facilities to submit data. Hospitals may request consideration for an exception of the requirement to submit quality
data for one or more quarters. For non-eCQM related ECEs, an ECE request form must be submitted within 90
calendar days of the extraordinary circumstance.

ECE Request Form Submission Instructions

In the event of such circumstances, hospitals must submit an Extraordinary Circumstances Exceptions (ECE) Request
Form with all required questions completed. For eCQM-related ECEs, an ECE request form must be submitted by April
1 following the end of the eCQM reporting period calendar year (CY)*. As an example, for data collection for the CY
2018 reporting period (through December 31, 2018), hospitals would have until April 1, 2019, to submit an ECE request.

File Name File Type File Size

Extraordinary Circumstances Exceptions (ECE) Request Form PDF 71 KB Download

11/20/2019
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https://www.qualitynet.org/inpatient/measures/ecqm/participation#tab3

Promoting Interoperability
Program Information

Visit CMS.gov
https://www.cms.gov/Requlations-and-Guidance/L egislation/EHRIncentivePrograms/index.html

Home | About CMS | Newsroom | Archive | Share @@ Help (i Print

e search term here Search
CMS.gov -

Centers for Medicare & Medicaid Services

. P Medicare-Medicaid Private Innovation ulations & Research, Statistics, Qutreach &
Medicare Medicaid/CHIP C inati I Center REé!.lidam:e Data & Systems Education
Home > R and > Promoting Inter (P1) Programs > Promoting Interoperability (P1)

Promoting Interoperability

(PI) Programs Promoting Interoperability (PI)

2019 Program Requirements Latest News
Medicare

+ On August 2, 2019 CMS published the Fiscal Year (FY) 2020 Medicare Hospital Inpatient Prospective Payment

2018 Program Requirements System for Acute Care Hospitals and Long-term Care Hospital Prospective Payment System Final Rule. For more

Medicaid information on the upcoming changes for the 2020 program year, visit the Federal Register and view this fact sheet.
2018 Program Requirements » FY2020 IPPS/LTCH PPS Correction Notice (Published June 18, 2019)
Medi

e - The Medicare Promoting Interoperability Program Hardship Exception Application for CAHs for the PY 2018

o payment adjustment is open from May 1, 2019 - December 2, 2019. Applications can now be electronically

Medicaid submitted here. For more information on the scoring, payment adjustment, and hardship process for the Medicare
and Medicaid Promoting Interoperability Programs, click here.

Educational Resources

Dates to Remember
Scoring, Payment Adjustment, and

Hardship Information

January 1 - December 31, 2019

Registration & Attestation
+ 2019 Promoting Interoperability Programs Reporting Year.
Audits and Appeals Overview

December 2, 2019
Data and Program Reports

= CAH hardship exception application deadline
Medicare and Medicaid Promoting

Interoperability Program Basics January 1, 2020
Clinical Quality Measures Basics + Data submission for 2019 reporting begins
eCQM Library

P ing Interoperability Prog| Mil

Certified EHR Technoloqy
In 2011, CMS established the Medicare and Medicaid EHR Incentive Programs (now known as the Promoting

igil B! L P - . .
EhuticHusndalinfon ey Interoperability programs) to encourage clinicians, eligible hospitals, and CAHs to adopt, implement, upgrade (AlU), and

Medicaid State Information demonstrate meaningful use of CEHRT.
Medicare Advantage Historically, the Promoting Interoperability Programs consisted of three stages:
CMS Promoting Interoperability

- Stage 1 set the foundation for the Promoting Interoperability Programs by establishing requirements for the

Pl Listsery electronic caoture of clinical data. includina providina patients with electronic copies of health information

11/20/2019


https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/index.html

CMS Listserves Announcing CMS’
Next Generation HQR System

Visit QualityNet eCQM Notifications
https://www.qualitynet.org/inpatient/measures/ecgm/notifications

9/4/19 - Coming Soon in September: CMS Hospital Quality
Reporting System Will Open for Calendar Year 2019 Electronic
Clinical Quality Measure (eCQM) Data

9/25/19 - CMS Hospital Quality Reporting System Now Accepting
CY 2019 eCOM Data

10/11/19 — The Next Generation of the QualityNet Secure Portal

10/11/19 — The Next Generation of the QualityNet Secure Portal
New File Submission Tool Available


https://www.qualitynet.org/inpatient/measures/ecqm/notifications

Resources

Who to Contact? How to Contact?

* QualityNet Secure Portal (reports,
PSVA tool, uploading data, and
troubleshooting file errors)

* Promoting Interoperability
Program and Policy (previously
known as the EHR Incentive
Program) (objectives, attestation
and policy)

Hospital IQR Program and Policy

e eCQM Specifications (code
sets, measure logic and
measure intent)

e QRDA-related Questions (CMS
Implementation Guide, Sample
Files and Schematrons)

eCQM Data Validation

11/20/2019

QualityNet Help Desk

Hospital Inpatient
Support Team

ONC Jira
Issue Trackers

Validation
Support Team

(866) 288-2912
gnetsupport@hcqgis.org

(844) 472-4477
https://cmsqualitysupport.servi

ce-now.com/gnet_ga
eCQM Issue Tracker

https://oncprojectracking.healt
hit.gov/support/projects/COM/
summary
QRDA Issue Tracker
https://oncprojectracking.healt
hit.gov/support/projects/ QRDA

[summary
Validation@hcqgis.orqg or

https://cms-ip.custhelp.com/
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Submitting CY 2019 eCQM Data
Using CMS’ Next Generation of Hospital Quality Reporting System

Appendix - Information for Generating EHR Hospital
Reports in the Legacy HQR System

11/20/2019
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Selecting Secure File Transfer

On landing page after QualityNet Secure Portal Select Secure File Transfer.
Log In, click on arrows to see drop-down menu. Select Let’'s Go.

CMS-QOV QualityNet CMSQOV QualityNet

Choose Your QualityNet Destination Choose Your QualityNet Destination
Please select your QualityNet destination to reach the carrect login screen for Please select your QualityNet destination o reach the correct login screen for
your QualityNet portal. your QualityNet portal.

4

Salect Your QualityNet Destination

4

Select Your QualityNet Destination

CM5T —
End-Stage Renal Disease!Ouality Reporting System
Ambulatory Surgical Center Quality Reperting Program
PPS-Exempt Cancer Hospital Quality Reporting Pragram
Inpatient Hospital Quality Reporting Program

Inpatient Peychiatric Facility Quality Reporting Program
Qutpatient Haspital Quality Reporting Pragram

Quality Improvement Organizations

QIES Business Intelligence Center

HOR Next Generation

Cancel
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QualityNet Login

The log in page appears.

Accept the Terms and Conditions.

CMS.gOV | QualityNet

Centers for Medicare & Medicaid Services

Log In to QualityNet #*gequired Fieid

your Symantec VP Security Code, then click Submit

Fuger
* Panamund

¥ Security Code

Please enler your CMS User 1D and passwond, followed by

| CANCT] | Ui 1

|
@ Help

Start/Complete New User
Enroliment

Forgol your password?

Troushie with your Security
Code?

Need 1o register for a
QualityNet account?

FEEEWARNING® *WARNING® “WARNING**##

This warning banner provides privacy and security notices consistent with applicable federal laws,
directives, and other federal guidance for accessing this Government system, which includes (1) this
computer network, (2) all computers connected to this network, and (3) all devices and storage media
attached to this network or to a computer on this network.

This system is provided for Government-authorized use only.

Unauthorized or improper use of this svstem is prohibited and may result in disciplinary action and 'or
civil and criminal penalties.

Personal use of social media and networking sites on this system is limited as to not interfere with
official work duties and is subject to monitoring.

By using this system, vou understand and consent to the following: The Government may monitor,
record, and audit vour system usage, including usage of personal devices and email systems for official
duties or to conduct HHS business. Therefore, vou have no reasonable expectation of privacy regarding
any communicarion or data transiting or stored on this svstem. At any time, and for any lawful
Government purpose, the government may monitor, intercept, and search and seize any communication
or data transiting or stored on this system

Any communication or data transiting or stored on this system may be disclosed or used for any lawful
Government purpose.

#++*WARNING* *WARNING* *WARNING****

I accept the above Terms and Conditions.

C D 1Daci

11/20/2019
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QualityNet Secure Portal

Home Page

After the page loads, select My Reports.

Aleris (0) | Nofifications (0) |

CMS | QualityNet

Home ~ Quality Programs - My Reports -
Home>

Welcome

Qua.h'tyNet Secure Portal Established by the Centers for Medicare and Medicaid Services (CMS), QualityNet provides healthcare quality improvement news,
resources, data reporting tools and applications for use by healthcare providers and others. QualityNet is the only CMS-approved site for secure communications and
healthcare quality data exchange between: Quality Improvement Organizations (Q10s), Hospitals, Physician offices, Nursing homes, End Stage Renal Disease (ESRD)

networks, facilities, and data vendors.
To Request Access to a specific report and/or application select Access Instructions

If you need further assistance or have questions concerning your accessibility settings contact the QualityNet Help Desk

Quality Programs
To access your program use the menu above or links below

Hespital Quality Reporting: IOR, OQR, ASCAR, IPFAR, PCHOR
End Stage Renal Disease Quality Reporiing System

Quality Improvement Organizations

QMARS - Quality Management and Review Sysiem

Quality Improvement and Evaluation System

Data Element Library

QualityNet Helpful Links QualityNet Help CMS Sites

TV
About QualityNet ‘Contact QualityNet Help Desk QualityNet.org
QualityNet Accessibility Statement Help CMS.gov
QualityNet Privacy Policy Access Instructions
‘QualityMet Terms of Use

Secure File Transfer  UserProfiles, 8 Log Out it

NATIONAL ACCESS

Search QualityNetorg

QualityNet News
« Noitems to display

Announcements from QualityNet Team
« Noitems to display

QualityNet Events

The QualityNet Event Center provides a schedule of upcoming {live) training
sessions, as well as frainings hosted by QI0s for healthcare providers in their
respective states. Also listed are details. including date. time, duration of the event,
and panelists/moderators. To view the schedule, visit

QualityNet Event Center

A federal govemment website managed by the Centers for Medicare & Medicaid Services
7500 Security Boulevard, Ealtimore, MD 21244

4
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Start Reports Menu

Notifications (48) | Secure File Transfer  User Profile ., [® Log Out

‘Search QualityNet org

QualityNet

Quality Programs ~ My Reports - Help -

st (GREpoRE.,  (SSSERERore. ..

Start Reports

oot I Select Run Reports. I

Search Report(s)

This reporting portlet allows you to run and access reports
on quality program data to which you are granted access.

View Favorite Reports

Alerts (0) | Motifications (49) |

CMS g
gov| QualityNet

Home ~ Quality Programs - My Reports ~ Help -

WSS cuoseport(s) [SCSRCMREporeEi.  [IFSTSHESN.

Select Program, Category and Report Report Parameters Confirmation

Select Program, Category and Report
The available reports are grouped by program and category combination. If you have access to a single pregram, your program is pre-selected, and if the category related to the selected program has a single value, f
the table below by clicking on ifs name.

Repart Category is required. Use the arrow keys bo select one
walua from the dropdown list

VIEW REPORTS

Report Program Report Category
[10R ¥]

EHR Hospital Reporting - Feadback Reports
EHR. Hospital Reporting - Submission Reports
HCAHPS Warehouwse Feedback Reports
REPORT MAME HCAHPS Warchouse Submission Reports
Hospital Reporting - Annual Payment Update Reports
Hospital Reporting - Data Validation Reports

Hospital Reporting - Feedback Reports

Hospital Reporting - Submission Reports

Hospital Value-Based Purchasing - Feedback Reports
Public Reporting - Preview Reporis

= Search Report

Mo Reparts are availsbls.

Select EHR Hospital Reporting — Feedback
Reports or EHR Hospital Submission Reports
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Differences Between
Report Categories

Feedback Category Submission Category

Primarily used by vendors, but
can be accessed by hospitals

Primarily used by hospitals

Data should be the same
in the feedback or the
submission categories

Hospitals authorize vendors to
access these reports

Able to pull up numerous hospitals

at once and analyze data
» Additional data fields not available
for the feedback category (upload
start/end date, batch ID)
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EHR Hospital Reports Document

11/20/2019

Visit Qualitynet.org Download the EHR hospital reports document
https://www.qualitynet.ora/inpatient/measures/ecam/resources

EHR Hospital Reports Available in QualityNet Secure Portal
Calendar Year (CY) 2019/Fiscal Year (FY) 2021 eCQM Reporting

Frequently Asked Questions

Which report displays how the
Quality Reporting Document
Architecture (QRDA) Category |
files were processed at the file
level for electronic health record
(EHR) reporting?

Which report provides a summary of
the total individual files (submitted
within a batch file) that were
accepted, deleted, or rejected?

Which report can provide a summary
level of measure performance
calculations?

Which report shows if our hospital's
production file submissions are
meeting the CMS definition of
successful electronic clinical quality
measure (eCQM) reporting for the
Hospital Inpatient Quality Reporting
(IQR) Program and Promaoting
Interoperability (P1) Program for
eligible hospitals and critical access
hospitals (CAHs)?

Which report is available to review
measure calculations at the patient
level, measure level, and for each
episode of care?

Report Name

EHR Hospital
Reporting — Submission
Detail Report (R529)

EHR Hospital
Reporting — Submission
Summary Report (R528)

EHR Hospital
Reporting — eCQM
Performance Summary
Report (R547)

EHR Hospital
Reporting - eCQM
Submission Status
Report (R530)

EHR Hospital
Reporting — eCQM
Submission and
Performance Feedback
Report (R546)

Report Purpose

File-level validation shows the conformance or error
statements within rejected files.

This is a summary report; therefore, the counts display
every accepted, rejected, and deleted file submitted for
the selected quarter. This count includes files that have
been submitted more than once.

NOTE: This report only evaluates if the measure
template is in the file and should not be utilized to
determine reporting success.

This report provides performance calculations (such
as denominator and numerator populations),
continuous variable observations, etc.

The PI Program for Hospitals and Successful IQR-
EHR Submission fields in this report indicate
successful submission of eCQM data when a 'Y, for
Yes, is displayed for each field.

NOTE: The definition of successful submission is a
combination of QRDA Category | files, zero
denominator declarations, and/or case threshold
exemptions reported via the QualityNet Secure Portal
by the reporting deadline.

The aforementioned measure calculations are
available on accepted files and can be tracked by
discharge quarter.

Report File Type

Generate for test and production QRDA
Category | files through the feedback
and submission report categories.

Generate for test and production QRDA
Category | files through the feedback
and submission report categories.

Generate for production QRDA
Category | files through the feedback
and submission report categories.

Generate for production QRDA
Category | files through the feedback
and submission report categories.
NOTE: This is a snapshot in time. If the
reporting changes in any way, regenerate
the report for the most current status
of the Pl Program for eligible hospitals
and CAHs and IQR-EHR submission
categories.

Generate for test and production
QRDA Category | files (only
available through the submission
report category).
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Report Parameters

Select the parameters that define the selected report.
Select RUN REPORT.

* Indicates required fields.

EHR Hospital Reporting - eCQM Performance Summary Report - IQR

* State:

I =|
= Submitter:

= Discharge Quarter:
[ Please select

Provider:

N -

Measure Set:

“Report Format:

m RESET RUN REPORT

o —
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Report Confirmation Screen

Reports should be available for download within 24 hours of the request. If
the reports are not available after 24 hours, contact the QualityNet Help
Desk at gnetsupport@hcgis.org or (866) 288-8912.

/B Alerts (0) | Nofifications (49) |

IS | QualityNet

Home - Quality Programs ~ My Reports ~ Help =
Home=My Reportz=Run Reporls

WSS  corepors) (SCHCHREpOREIN. RSN,

& Select Program, Category and Report ' | & Report Parameters m

Report Submitted

Thank you. Your report reguest has been submitted for processing.
Processing time may vary due to the number of current requested reports.
To run the same report with different parameters, click RUN SAME REPORT.
To run a new report, click RUN NEW REFORT.

To search and view submitted reports, click SEARCH REFORTS.

To make this report a Favorite, click SEARCH REPORTS.

To manage your Favorites, click the Favorites tab.

CANCEL RUM SAME REPORT
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Submitting CY 2019 eCQM Data
Using CMS’ Next Generation of Hospital Quality Reporting System

Question and Answer Session

11/20/2019
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Continuing Education (CE) Approval

This program has been approved for CE credit for
the following boards:
 National credit
o0 Board of Registered Nursing (Provider #16578)
 Florida-only credit

o Board of Clinical Social Work, Marriage & Family Therapy
and Mental Health Counseling

o Board of Registered Nursing

o Board of Nursing Home Administrators

o Board of Dietetics and Nutrition Practice Council
o Board of Pharmacy

NOTE: To verify CE approval for any other state, license, or certification, please check with your
licensing or certification board.
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Submitting CY 2019 eCQM Data
Using CMS’ Next Generation of Hospital Quality Reporting System

Thank You
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Disclaimer

This presentation was current at the time of publication and/or upload onto the
Quality Reporting Center and QualityNet websites. Medicare policy changes
frequently. Any links to Medicare online source documents are for reference use
only. In the case that Medicare policy, requirements, or guidance related to this
presentation change following the date of posting, this presentation will not
necessarily reflect those changes; given that it will remain as an archived copy,
it will not be updated.

This presentation was prepared as a service to the public and is not intended to
grant rights or impose obligations. Any references or links to statutes, regulations,
and/or other policy materials included in the presentation are provided as
summary information. No material contained therein is intended to take the place
of either written laws or regulations. In the event of any conflict between the
information provided by the presentation and any information included in any
Medicare rules and/or regulations, the rules and regulations shall govern. The
specific statutes, regulations, and other interpretive materials should be reviewed
independently for a full and accurate statement of their contents.
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