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This presentation is an overview of hospital and provider organization initiatives and activities that
use clinical dashboards to display eCQM performance to improve patient care and outcomes
and close care gaps.

Objectives
At the end of the presentation, participants will be able to:
 Describe how clinical dashboards can be used to achieve quality
measurement goals.
« Apply clinical dashboard initiatives to increase value of eCQMs in
improving patient care and outcomes.
« Understand the change management process involved in implementing
and supporting clinical dashboards.
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» Presentation slides will be available the day before the webinar on the Upcoming Events page at
QualityReportingCenter.com.

 This webinar offers Relay Conference Captioning (RCC). To use this feature, please contact IQR Support
at inpatientsupport@vigrcl.hcqgis.org.

+ Join us at least 15 minutes prior to the beginning of the session.

« Audio is streamed through your computer and will require headphones or speakers.
 For questions regarding the Hospital IQR Program, visit the QualityNet Q&A tool.
 This presentation has been approved for one continuing education (CE) credit.

» CE provider is approved by the California Board of Registered Nursing, Provider Number 16578,
for one (nationally approved) contact hour.
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