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You’ve heard of the Fantastic Four. You’ve heard of “Four score and seven years ago…” But 
have you heard of the Four C’s of the ASC Quality Reporting (ASCQR) Program? They’ll help 
you be successful this year and every year, so keep reading! 

Connect—Join our ListServe to receive the latest news and critical information for 
meeting program requirements.   

Communicate—Reach out to us by phone, email, or screen-sharing for help in quality 
reporting. We can even set up an appointment for you, if you prefer. 

Control—Manage the various aspects of quality reporting by having key staff members 
responsible for reporting activities. Besides keeping up with these activities, become 
familiar with other program processes, such as to submit an Extraordinary Circumstances 
Exceptions (ECE) request or a Reconsideration request.  

Change—Account for staff turnover and include quality reporting activities in your new 
employee orientation. If someone leaves, find out what role they played in these 
activities and assign those functions to other staff.  

Set a specific time for your brief screen-sharing appointment by sending an email to 
ASCScreenShare@hsag.com to schedule a convenient time. We can also set up a remote session 
with you on the spot! Contact us at 866.800.8756 weekdays from 7:00 a.m. to 6:00 p.m. ET or 
through the Outpatient Questions and Answers tool at the QualityNet Question and Answer 
Tool.   

Reminder 
The next deadline for the ASCQR program is for entering healthcare personnel 
COVID-19 vaccination data (ASC-20) via the National Healthcare Safety Network 
is November 15, 2022. This measure, in part, counts toward meeting ASCQR 
Program requirements. 
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