
 
Outpatient Quality Reporting Program

Support Contractor 
OQR: The Life and Times of a Measure: An Overview of the Measure 

Development Process 

Questions & Answers 

Moderator: 
Dianne Glymph, MLIS 

Project Coordinator 
Hospital OQR Program Support Contractor 

Speaker: 
Pamela Rutherford, BSN, RN 

Project Manager 
Hospital OQR Program Support Contractor 

March 20, 2019 
2:00 p.m. ET 

Question: How long does this process take, on average? The full process, from 
ideation to implementation/roll out nationally. 

Answer: Although there are many variables that effect the timeline, the average 
length of time is approximately 27 months. We will have a slide shortly 
outlining this timeline. 
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