
Welcome!

• Audio for this event is available via
ReadyTalk® Internet Streaming.

• No telephone line is required. 
• Computer speakers or headphones 

are necessary to listen to streaming 
audio.

• Limited dial-in lines are available.
Please send a chat message if 
needed.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 
speakers breaking up? 
Audio suddenly stop? 

• Click Refresh icon –
or-
Click F5
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Location of Buttons
Refresh
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Troubleshooting Echo

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs 

open to a single event – multiple audio feeds.
• Close all but one browser/tab and the echo 

will clear up.
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Example of Two Browsers Tabs open in Same Event

10/06/2016



Submitting Questions

Type questions
in the “Chat 
with Presenter” 

 Welcome to
Today’s Event

Thank you for joining us today!
Our event will start shortly.

section, located
in the bottom-
left corner of
your screen.
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Acronyms and Abbreviations
ACS American College of Surgeons
ADCC Alliance of Dedicated Cancer Centers
ACA Affordable Care Act
AHRQ Agency for Healthcare Research and Quality
AMA American Medical Association
Ca Cancer
CAUTI Catheter-Associated Urinary Tract  Infections
CDC Centers for Disease Control and Prevention
CCN CMS Certification Number
CDI Clostridium difficile Infection
CE Continuing Education
CLABSI Central Line-Associated Bloodstream  Infection
CMS Centers for Medicare & Medicaid Services
CPT Current Procedural Terminology
CST Cancer-Specific Treatment
CY Calendar Year
DACA Data Accuracy and Completeness Acknowledgement
EBRT External Beam Radiotherapy
ED Emergency Department
FFS Fee-For-Service
FY Fiscal Year
Fxns Fractions
Gy Gray
HAI Healthcare-Associated Infection
HCAHPS Hospital Consumer Assessment of Healthcare 

Providers and Systems
HCP Healthcare Personnel
HHS Health and Human Services
HQR Hospital Quality Reporting

ICD International Classification of Diseases
IPF Inpatient Psychiatric Facility
IPPS Inpatient Prospective Payment System
IQR Inpatient Quality Reporting
LabID Laboratory-Identified
LTCH Long-Term Care Hospital
MAP Measure Application Partnership
MIF Measure Information Form
MUC Measures Under Consideration
NIH National Institutes of Health
NHSN National Healthcare Safety Network
NQF National Quality Forum
OCM Oncology Care Measure
OQR Outpatient Quality Reporting
PCH PPS-Exempt Cancer Hospital
PCHQR PPS-Exempt Cancer Hospital Quality Reporting
PQRS Physician Quality Re[porting System
PR Public Reporting
Q Quarter
RSAR Risk-standardized admission rate
RSEDR Risk-standardized ED visit rate
SBRT Stereotactic Body Radiation Therapy 
SC Support Contractor
SRS Stereotactic Radiosurgery 
SSI Surgical Site Infection
TEP Technical Expert Panel
TBD To be determined
TJC The Joint Commission
VIQR Value, Incentives, and Quality Reporting
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Purpose 

This presentation will provide participants 
in the PCHQR Program with an overview 
of the public reporting of their data.  An 
emphasis will be placed upon the public 
reporting of OCMs and the HCAHPS 
Survey data.  This data will be publicly 
reported for the PCHQR Program for the 
first time in December 2016.
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Objectives 

Upon completion of this program, participants 
will be able to:

• Access and analyze their Public Reporting 
Preview Reports from QualityNet

• Interpret the data displayed on the Preview 
Report and subsequently posted on Hospital 
Compare

• Discuss the current and potential future state of 
public reporting for the PCHQR Program
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Hospital Compare Overview
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Where Does the Data Come From?

• Hospital Quality Reporting
 HAI data from CDC
 HCAHPS data from vendor
 CST, OCM, and EBRT data from PCH participants

• Public Reporting
 HAI data from CDC
 HCAHPS data from HCAHPS Support Contractor
 CST, OCM, and EBRT data from Hospital 

Inpatient VIQR Support Contractor
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PCHQR Program: Overview of Public Reporting

ACCESSING PUBLIC REPORTING
PREVIEW REPORTS
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What Resources Are Available?

• Preview Report ListServe
• Information on QualityNet and Quality 

Reporting Center
 News Article
 Quick Reference Guide
 Detailed Help Guide

• Today’s outreach and education event 
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Public Reporting Preview Period
October 8 – November 6, 2016 

December Refresh of Hospital Compare

What is the Preview Period?
Prior to the release of data on Hospital Compare, hospitals are 
given the opportunity to review data during a 30-day preview 
period.  Reports can be accessed via the QualityNet Secure 
Portal, the only CMS-approved website for secure healthcare 
quality data exchange at https://www.qualitynet.org.

What do I need to do to access my Preview Reports?
1. Register as a QualityNet User
2. Enroll for QualityNet Secure Portal access and be given the 

“PCH Preview Reports” role from your Security Administrator
3. Log into the QualityNet Secure Portal
4. Run the Preview Reports
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Log Into QualityNet
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Choose Your Program
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Log Into QualityNet
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Access and Run Preview Reports
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Select PCHQR Program
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Select Public Reporting 
– Preview Reports
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View and Select Preview Reports
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PCHQR Program: Overview of Public Reporting

INTERPRETING PUBLIC REPORTING 
PREVIEW REPORTS
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PCH Preview Report Details
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Cancer-Specific Treatment Measures
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Oncology Care Measures
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HCAHPS Survey Data (1 of 3)

The December Preview Reports Contain:
• Aggregate of four quarters of data, quarter two 

2015 through quarter one 2016
• Comparison of aggregate results to state and 

national averages
• Number of completed surveys
• Survey response rate
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HCAHPS Survey Data (2 of 3)

Displayed Preview Report data includes:
• Five HCAHPS Composites
• Two Hospital Environment Issues
• Discharge Information Composite
• Care Transition Composite
• Two HCAHPS Global Items
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HCAHPS Survey Data (3 of 3)

All data is represented as follows:
• Star rating (out of 5)
• Linear score (0-100) used to determine Star Rating
 Determined by converting all survey responses to Stars
 Adjusted for risk

• Hospital’s adjusted score
• State and national averages
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HCAHPS Preview Report
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HCAHPS Preview Report
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Help Resources

10/06/2016 30



PCHQR Program: Overview of Public Reporting

CURRENT AND POTENTIAL FUTURE STATE 
OF PUBLIC REPORTING 
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Measures for Public Display
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Measures Public 
Reporting

• Adjuvant Chemotherapy is Considered or Administered Within 4 Months (120 days) of Diagnosis to Patients Under 
the Age of 80 with AJCC III (lymph node positive) Colon Cancer (NQF #0223)

• Combination Chemotherapy is Considered or Administered Within 4 Months (120 days) of Diagnosis for Women 
Under 70 with AJCC T1cN0M0, or Stage IB - III Hormone Receptor Negative Breast Cancer (NQF #0559)

2014 and 
subsequent years

• Adjuvant Hormonal Therapy (NQF #0220) 2015 and 
subsequent years

• Oncology: Radiation Dose Limits to Normal Tissues (NQF #0382)*
• Oncology: Plan of Care for Pain – Medical Oncology and Radiation Oncology (NQF #0383)
• Oncology: Medical and Radiation - Pain Intensity Quantified (NQF #0384)
• Prostate Cancer: Adjuvant Hormonal Therapy for High Risk Prostate Cancer Patients (NQF #0390)
• Prostate Cancer: Avoidance of Overuse of Bone Scan for Staging Low Risk Prostate Cancer Patients (NQF 

#0389)
• Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) Survey (NQF #0166)

2016 and 
subsequent years

• CLABSI (NQF #0139)**
• CAUTI (NQF #0138)** Deferred

• External Beam Radiotherapy for Bone Metastases (NQF #1822)***

Beginning at the 
first opportunity in 
2017 and for 
subsequent years



Refreshing Public Reporting Data
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Hospital Compare 
Release Measures Quarters Displayed

October 2016
Colon and Breast Chemotherapy
Hormone Therapy

Q3, Q4 2014 and Q1, Q2 2015
Q1, Q2, Q3, Q4 2014

Colon and Breast Chemotherapy Q4, 2014 and Q1, Q2, Q3 2015
Hormone Therapy Q2, Q3, Q4 2014 and Q1 2015

December 2016 HCAHPS Q2, Q3, Q4 2015 and Q1 2016
Oncology Care Measures Q1, Q2, Q3, Q4 2015

Colon and Breast Chemotherapy Q1, Q2, Q3, and Q4 2015

April 2017 Hormone Therapy
HCAHPS

Q3, Q4 2014 and Q1, Q2 2015
Q3, Q4 2015 and Q1, Q2 2016

Colon and Breast Chemotherapy Q2, Q3, Q4 2015 and Q1 2016
Hormone Therapy Q4 2014 and Q1, Q2, Q3 2015

July 2017 HCAHPS Q4 2015 and Q1, Q2, Q3 2016
EBRT Q1, Q2, Q3, Q4 2015



Public Display of PCH Data
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Landing Page for PCH Program
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Socrata Table

10/06/2016 36



Access to Data Details
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Current Data Details Page
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New Data Details and HCAHPS
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New Draft OCM Data Details
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Potential Future Directions

To compare or not to compare, THAT is not 
the question.  The question is to WHOM to 
compare?

• Comparisons among the PCHs
• Metrics common to the PCH Program and others
 Concerns about comparability
 Few metrics common across many programs
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Important Upcoming Dates 
and Milestones

Upcoming 2016 Webinars
• November 17:  [To Be Determined]
• December 15: PCHQR Program: A Year in 

Review − A Look Ahead

Upcoming Data Submissions
• November 15, 2016:  CSTs and HAIs
• January 4, 2017:  HCAHPS Survey, quarter 

three 2016 data
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Continuing Education Approval

This program has been approved for 1.0 
continuing education (CE) unit for the following 
professional boards:

• Florida Board of Clinical Social Work, Marriage and 
Family Therapy and Mental Health Counseling 

• Florida Board of Nursing Home Administrators
• Florida Council of Dietetics
• Florida Board of Pharmacy
• Board of Registered Nursing (Provider #16578) 

 It is your responsibility to submit this form to your accrediting 
body for credit.
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CE Credit Process

• Complete the ReadyTalk® survey that will pop up after 
the webinar, or wait for the survey that will be sent to all 
registrants within the next 48 hours.

• After completion of the survey, click “Done” at the bottom 
of the screen.

• Another page will open that asks you to register in 
HSAG’s Learning Management Center.
 This is a separate registration from ReadyTalk®.
 Please use your PERSONAL email so you can receive your 

certificate.
 Healthcare facilities have firewalls up that block our certificates.
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CE Certificate Problems?

• If you do not immediately receive a response to 
the email that you signed up with in the Learning 
Management Center, you have a firewall up that 
is blocking the link that is sent out.

• Please go back to the New User link and 
register your personal email account.
 Personal emails do not have firewalls.
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CE Credit Process: Survey
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CE Credit Process
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CE Credit Process: New User
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CE Credit Process: Existing User
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PCHQR Program: Overview of Public Reporting

CLOSING REMARKS
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