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Continuing Education Approval

e This program has been approved for 1.0 continuing
education (CE) unit given by CE Provider #50-747 for
the following professional boards:

Florida Board of Nursing

Florida Board of Clinical Social Work, Marriage and Family
Therapy and Mental Health Counseling

Florida Board of Nursing Home Administrators
Florida Council of Dietetics
Florida Board of Pharmacy

 Professionals licensed in other states will receive a
Certificate of Completion to submit to their licensing
Boards.



CE Credit Process

 Complete the ReadyTalk survey you will
receive by email within the next 48 hours
or the one that will pop up after the
webinar.

 The survey will ask you to log in or register
to access your personal account in the
Learning Management Center.

= A one-time registration process Is required.



Objectives

Participants will be able to:

* Navigate the QualityNet PCHQR section
as part of improved patient care

 Demonstrate knowledge of resources,
Including the Questions & Answers tool,
data collection tools, and submission
documents

* Discuss steps for using the website
effectively and efficiently



QualityNet Overview

e Established by the Centers for Medicare &
Medicaid Services (CMS)

* Provides healthcare quality improvement
news, resources, and data reporting tools
and applications

e Used by healthcare providers and others
In support of selected quality reporting
programs

www.gualitynet.org



http://www.qualitynet.org/

QualityNet Overview

QualityNet provides information and resources for multiple
CMS quality reporting programs, including:

= Hospital Inpatient Quality Reporting (Hospital IQR)

» Hospital Outpatient Quality Reporting (Hospital OQR)

= Ambulatory Surgical Center Quality Reporting (ASCQR)

» |npatient Psychiatric Facility Quality Reporting (IPF QR)

» PPS-Exempt Cancer Hospital Quality Reporting (PCHOR)

» Physician Quality Reporting System (PQRS)

» End Stage Renal Disease Reporting (ESRD)

www.gualitynet.org



https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier1&cid=1228772862874
https://www.qualitynet.org/
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QualityNet Home Page

eQualityNet o s

Inpatient Outpatient
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Facilities | Psychiatric Facilities

QualityMet

Registration

« Hospitals - Inpatient

= Hospitals - Outpatient

= Physiclan Offices

= ASCsE

« Camcer Hospitals

= ESRD Facilities

= Impatient Psychiatric
Facilities

= I0s

Getting Started with

QualityMNet

= System Requirements

= Registration

« Sign-In Instructions

« Security Statement

= Password Rules

= QualityNet Repaorts
User Guide, PDF

Join ListServes
Sgn up for Notifications
and DISCUssons.

QualityNet News More News =

Hospital Compare Preview Reports now available

April 2015 Hospital Compare preview reparts are now available on the QualityNet Secure Portal for
particpating hospitals. The preview reports are available December 31, 2014, through January 29,
2015,

Full Article =

Headlines
« Inpatient hospitals for FY 2017 validation selected

» Hospital Compare updated December 18

About QualityNet

Establiched by the Centers for Medicare & Medicaid Services (CMS), QualityNet provides healthcare
guality improvement news, resources and data reporting tools and applications used by healthcare
providers and others.

GQualityMet is the only CMS-approved website for secure communications and healthcare quality data
exchange between: quality improvement organizations (QI0s), hospitals, physican offices, nursing
homes, end stage renal disease (ESRD) networks and faolites, and data vendors.

Log in to QualityNet
Secure Portal

Login

* Download Symanbec
1D {regquired for
login)

+ Portal Resources

Know the Security
Policy

Before transmitting or
receiving healthcare
information or data,
read the Qualityiet
Systern Security Policy.
POF

Questions & ANSwWers

« Hospitals - Inpatient

« Hospitals - Outpatient

= Ambulatory Surgical
Centers

+ Inpatient Psychiatric

Farilitias



PPS-Exempt Cancer Hospitals
Home Page
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PPS-Exempt Cancer Hospitals
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PPS-Exempt Cancer Hospital
Quality Reporting Program
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PPS-Exempt Cancer Hospital
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PPS-Exempt Cancer Hospitals
Quality Reporting Program Page

PPS-Exempt Cancer Hospital Quality Reporting (|

The PCHQR e

The Prospective Payment System (PPS)-Exempt Cancer Hospital Qua

P rog ram pag e was developed as mandated by Secticon 3005 of the Affordable Care .

The PCHQR program is intended to equip consumers with quality-of-«¢
informed decisions about healthcare options. It is also intended to en

L]
n
p rOVI d eS to improve the quality of inpatient care provided to Medicare benefici
n

are aware of and reporting on best practices for their respective facil

- - To meet the PCHQR Program reqrements, PP Exgmpt Cancer Hos
[ ] LISt O OSpIta S submit all quality measures to the Cente orTedicare & Medicaid S

Fiscal Year (FY) 2014 payment determination year. Participating facil

in PCI IQ R program requirements set forth, including public reporting of the me;:

PCHQR Program Eligibility
Eligible hospitals are described in section 1386(d)(1)(B){v) and refen
prog ral I I Hospital or PCH. These hospitals are excluded from payment under tl

System (IPPS). CMS has designated 11 hospitals as PPS-Exempt Can

. Excluded Cancer Hospitals).
e Linksto the FY
Final Rules for Hospital Inpatient Prospective Payment Systen
Information regarding the PPS-Exempt Cancer Hospital Quality Repoi

Fi nal Ru IeS With found in the following final rule publications.

. = In the FY 2013 Inpatient Prospective Payment System and Long 1
PCH Q R Sectlons Payment System or IPPS/LTCH final rule (77 FR 53556 through 5
& Medicaid Services (CMS) finalized five guality measures (two ht
and three cancer-specific treatment measures) for the FY 2014 pi

® LI n k to the - In the FY 2014 IPPS/LTCH PPS final rule (78 FR 50838 through St

additional new HAI quality measure (surgical site infection) for th
subsequent years. In addition, CMS finalized 12 new quality mea:

Federal I 2 eg ISter process oncology care measures for the FY 2016 program and sul

remowe or replace any of the previously finalized measures from -

website e e
In the FY 2015 IPPS/LTCH PPS final rule (79 FR 50277), CMS fina

effectiveness measure (EBRT) for the FY 2017 program and subs:
remowve or replace any of the previocusly finalized measures from -
2017 program and subsequent years.

Refer to the Federal Register for other official Medicare Final Rule put

2/26/2015
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PPS-Exempt Cancer Hospitals
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PPS-Exempt Cancer Hospitals
E-mail Notifications Page

[ A Y ¥
OQualityNet Log in o QualityMet Secure Portal (farmerly MyGualingier) lqﬁ-tm,

Log In ‘;ﬁ;-? Vi3
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T DA e« Access to CMS-
approved PCH
wornce | o s ListServe
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PPS-Exempt Cancer Hospitals
Registration Tab

—
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Physician Offices
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Getting Started with
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» System Reguirements
= Registration
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« Security Statement

* Password Rules

Join ListServes
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Apnl 2015 Hospital Compare preview repor
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Met Secure Portal for
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Established by the Centers for Medicare & Medicaid Services [CMS), QualityMet provides healthcare
quality improvement news, resources and data reporting tools and applications used by healthcare
providers and others.

Login

= Download Symantec
1D (required for
fogin)

« Portal Resources

Know the Security
Policy

Before transmitting or
receiving healthcare
information or data,
read the QualityMet
Systemn Security Policy.
POF

Questions & ANSwWers
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« Hospitals - Outpatient



PPS-Exempt Cancer Hospitals
Registration Page

Log in to QualityNet Secure Portal (formerly MyQushityhet)
Log In

OQualltyNet

-

" "'ﬂ;*

M The PCHQR

_ | ESRD
facllnbes

Ambulatory
Surgical Centers

_ | PPS-Exempt
Cancer Hospitals

Physiclan _
Offices

Hospitals -
Inpatient

Hospitals x
Outpatient

Inpatient 2
Psychiatric Facdilities

Registration Page

Registration QualityNet Registration
PPS-Exempt Cancer Hospitals
Getting Started with All users requesting access to the Qualityhet
QualityNet ndividually approved and verified. This manda
+ System Reguirements confidentiality and securfty of healthcare information and data transm
+ Registration process begins with registration for 2 Quality
« Sign-In Instructions
» Security Statement

= IPRENON] YL + Securily Administrator

provides:
 |nformation about

C et tomaranthe registering on
Sl - QualityNet as a

Security
Administrator (SA)

The Qualityhet Security Administrator facilitates the registration process for other users at the R
3 ypical i gnates b ecunty Administrators. See the Secunty Or a BaSIC USer
Adman Res 3 miplete list du Fro Wit
to su L nd accessin f th

Portal are required to designale a Security Administratos

+ Basic User

All other registerad QualityNet wsers in an organization are considered basic users

Data submission vendor

Each hospital should
have at least two

team members

s wiching to transmit data wia the QuialityNet Secure Portal must also register for a Quality

i niact the QualityNet Help Desk to obtain & Vendor ID and initiate the registration process

Healthcare systems

If you represent a healthcare system {comprising multiple providers), contact the

registered as SAs.
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Important Reminders for Hospitals
Regarding SAs

Each hospital should have at least two
QualityNet SAs.

 This Is important for backup in the event of illness,
vacations, or position status changes during a data
submission period.

SAs must log into QualityNet at least every 60

days to keep their account active.

« If an SA (or other QualityNet user) has not logged in
for more than 60 days, their account may be
deactivated.

* This could pose a problem during a data submission
period.
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Measures Tab

PPS-Exempt Cancer Hospitals
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Established by the Centers for Medicare & Medicaid Services [CMS), QualityMet provides healthcare
quality improvement news, resources and data reporting tools and applications used by healthcare
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« Download Symantec
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« Portal Resources

Know the Security
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Before transmitting or
recelving healthcare
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read the QualityNet
System Security Policy,
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Questions & Answers
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PPS-Exempt Cancer Hospitals
Measures Page

B Tl el T

PPS-Exempt Cancer Hospital Quality Reporting (PCHQR) Progr:

Hospitals participating in the PPS-Exempt Cancer Hospital Quality Reporting
required to report the following measures endorsed by the National Quality F
the specified program year reporting requirements as cutlined in the current
final rules.

Refer to the Data Collection page for measure specifications. Refer to the Da
submission deadlines. Refer to the Measure Crosswalk for an accessible, prin
information displayed below.

Finalized measures for inclusion in the PCHQR Program (by me
program year)

Table 1: Safety and Healthcare-Associated Infection (HAI) Measures
¥ = Applicable for stated program year; N/A = Not Applicable for stated program ye

NQF Measure Name FY FY F
+* 2014 2015 21
0139 NHSN Central Line-Associated A Y Y

Bloodstream Infection (CLABSI)
Outcome Measure

0138 MHSMN Catheter-Associated Urinary A Y Y
Tract Infections (CAUTI) Outcome
Measure

0753 Harmonized Procedure Specific ™S A Y Y
Surgical Site Infection (SS5I) Outcome
Measure

Table 2: Clinical Process/ Cancer-Specific Treatment Measures

¥ = Applicable for stated program year; N/A = Not Applicable for stated program ye

The PCHQR Measures
page provides:

 Table of all PCHQR
measures by Program
Year

 Link to Final Rules

» Links to other pages

= Data Collection
= Data Submission
= Measure Crosswalk

The Measures page makes
it easy to locate measure-
specific information
quickly and easily.

18



PPS-Exempt Cancer Hospitals

Data Collection Tab
2

Physician - Ambulatory
Offices Surgical Centers

-

PPS-Exempt - ESRD

Inpatient

Cancer Hospitals Facilities Psychiatric Fac

QualityNet News

pril 2015 Hospital Compare preview repo
articipating hospitals. The preview reports
015.

ull Article =

leadlines
» Inpatient hospitals for FY 2017 validatio

* Hospital Compare updated December 14

= Providers selected for Hospital OQR. Prog
« Mominations sought for CMS hospital gu

PPS-Exempt Cancer Hospital
Quality Reporting Program

E-mail Motifications
Registration
Measures

Data Cl:rllection>

Data Submission

Webinars
Support Contact
Cancer Hospital Workgroup

Resources

More Mews =

Met Secure Portal for
1, through January 29,

kpert Panel

« CY 2015 OPPS/ASC final rule with comit

L e (e g |

About QualityNet

stablished by the Centers for Medicare & Medicaid Services (CMS), QualityMNet provides healthcare
uality improvement news, resources and data reporting tools and applications used by healthcare

2/26/2015
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PPS-Exempt Cancer Hospitals
Data Collection Tab

it | Offices

| Surgical Centers

| Cancer Hospitals | 1

Data Collection
PPS-Exempt Cancer Hospital Quality Reporting Program

A facility can request an extension or waiver of variocus Quality Reporti
to extraordinary circumstances beyond the control of the facility. To re
complete and submit the Extraordinary Circumstances Extension or W:
disaster or extraordinary circumstance.

Table 1: Safety and Healthcare-Associated Infection (HAI) Mea

NQF
#

0139

0138

Measure NMame

MHSM Central line-

associated
bloocdstream

infection (CLABSI)

outcorme

MNHSMN Catheter-

associated urina Iy

tract infection

fCALITTY outconme

Specifications
Manual &
Measure
Information
Forms

CLABST
measure

specifications
(ZIP - 12 MB)

CAUTI measure

Data Collectio
Tool

CLABRSI data
collection form

CAUTI data

specifications
(ZIP - 18 MEB)

collection form

The PCHQOR Data
Collection page

The PCHQR program comprises multiple types of measures endorsed k pr0V|deS
(NQF) that are collected by participating PPS-Exempt Cancer Hospitals
collection instruments. These measures have different sampling requir
data submissicon deadlines.

Table with links to
individual measure
information, data
collection forms, and
data transmission
information

Link to data
submission deadlines
table

Link to Extraordinary
Circumstances
Extension or Waiver
form

20



PPS-Exempt Cancer Hospitals

O QualityNet

Data Submission Tab

|Log In
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Hospital Compare Preview Reporls 0o registration
April 2015 Hospital Compare preview repory
participating hospitals. The preview reports
2015.

Measures

Data Collection
Full Article »

O
Data Submission |

Net Secure Portal for
i, through January 29,

Headlines ——— E
» Inpatient hospitals for FY 2017 validatial s

+ Hospital Compare updated December 1§ Support Contact
« Providers selected for Hospital OQR Prod Cancer Hospital Workgroup

* Mominations sought for CMS hospital qu
| RESOUrCEs

kpert Panel

= CY 2015 OPPS/ASC final rule with ComTrerm e e

About QualityMNet

Established by the Centers for Medicare & Medicaid Services [CMS), QualityMet provides healthcare

i Sl s il i s i sararl] il i s Wil rasnall il i

armemed b hemmlEbe e

Login

= Download Symanteac
1D (required for
fogin)

Partal Resources

Know the Security
Paolicy

Before transmitting or
receiving healthcare
information or data,
read the QualityNet
System Security Policy,
PDF

Questions & Answers
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PPS-Exempt Cancer Hospitals
Data Submission Page
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PPS-Exempt Cancer Haspitals participating in the PCHQR Program must submit th
the acceptable methods of transmission no later than 11:59 p.m. Pacific Time on
deadline date as established by the Centers for Medicare & Medicaid Services (CM
submitted according to the established deadlines of CMS qualify for inclusion in th

The PCHOR Program Submission Deadlines by Due Date document serves as a us
provides the specific data submission deadlines for the required PCHQR Program
collection pericod due date. The reference periocods noted for CLABSI, CAUTI, and S
dates; the reference periods for the other measures denote discharge dates. For «
titles and Mational Quality Forum designations, refer to the PPS-Exempt Cancer H
page on QualityMNet.

Measure Exception Form

sSome hospitals may not have locations that meet the MNational Healthcare Safety
criteria for CLABSI or CAUTI reporting, and some hospitals may perform so few pi
surveillance under the S5I measure that the data may not be meaningful for Hosg
sufficiently reliable to be utilized for quality reporting purposes in a program year

Reporting will not be required for these measures if the PP5-Exempt Cancer Hosp
than a combined total of nine specified colon and abdominal hysterectomy proced
yvear prior to the reporting year. Teo indicate a measure is not being reported, a M
Form should be completed and submitted prior to the First Quarter data submissit
applicable program year.

Extraordinary Circumstances Extension/Exemptions Request Form

In the event that a PPS-Exempt Cancer Hospital (FCH) is unable to submit any re:
(e.g., medical records, data) due to an extraocrdinary circumstance, such as a nat
PCH may request an extension or waiver. The PCH will need to complete the Extr:
Circumstances Extension/Exemptions Request Form and submit the form with amy
information and supporting documentation within 30 calendar days of the date of
circumstance.

2/24/2015

The PCHQOR Data
Submission page
provides:

e Link to Submission
Deadlines by Due
Date grid

e Link to the Measures
page

e Link to the Measure
Exception Form

e Link to the
Extraordinary
Circumstances
Extension or Waiver
form

e Contact information
for form submission
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PPS-Exempt Cancer Hospitals
Webinars Tab
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QualityNet News
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April 2015 Hospital Compare preview repor
participating hospitals. The preview reports
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Eull Article =

Headlines

« Inpatient hospitals for FY 2017

lid

PPS-Exempt Cancer Hospital
Quality Reporting Program

E-rnail Notifications
Registration
Measures

Data Collection

Data Submission

* Hospital Compare updated December §
« Providers selected for Hospital OOQR Prog

« Mominations sought for CMS hospital gu

« LY 2015 OPPS/ASC final rule with comm

About QualityNet

Support Contact
Cancer Hospital Workgroup

Resources

MNet Secure Portal for
8, through January 29,

8 I~ A "

Established by the Centers lor Medicare & Medicald Services (CMS), QualityNet provides healthcare
quality improvement news, resources and data reporting tools and applications used by healthcare

providers and others,

Log in to QualityNet
Secure Portal

Login

= Download Symantec
1B (required for
login)

Portal Resources

Know the Security
Policy

Before transmitting or
receiving healthcare
information or data,
read the QualityMNet
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Cancer Hospital Workgroup
PPS-Exempt Cancer Hospital Quality Reporting (PCHQR) Program

The Centers for Medicare & Medicaid Services (CMS) contracted with the American College aof
Surgeons (ACoS5) to plan and implement the reporting of three cancer-specific care measures to CMS
on behalf of the 11 PPS-Exempt Cancer Hospitals (PCH) through its Rapld Quality Reporting System
(RQRS)

ACoS has formed the PPS-Exempt Cancer Hospital Workgroup (CHW) to

« provide advice and feedback on the operational expectations of the PPS-Exempt Cancer Hospital
Quality Reporting (PCHQR) Program

« discuss and identily solutions to possible barriers and/or challenges encountered by the PCHs in
their implementation and use of the RQRS

« communicate and share updates regarding data submission requirements and time-lines

« jdentily any anticipated potential unintended consequences of the Reporting Program

The CHW, which comprises leadership representatives from each of the PCHs, serves as an advisory
committes on areas for additional review and study regarding the iImplementation and
operationalization of measure reporting requirements relative to the stakeholder environment, Areas
of expertise of the workgroup members include: data quality, oncology research and development,
hospital and physician performance, data analytics, data warehousing, quality and performance
improvement, pharmacy administration and project management.

For more information regarding CHW membership and purpose, refer to the CHW membership list
(PDF-110 KB) and CHW charter (PDF-84 KB) documents.

CHW Meetings

CHW meetings are hosted by CMS and ACo% and are held periodically throughout the years, either in
person or via webinar/teleconference. During these meetings informational resources to support the
Pl IQQ program regquir ements are made available to the 11 par l:i._'||_'|,_‘:[||':|_; PCHs. Refer to the Webinars
page for resources from prior meetings.

The PCHQR Cancer
Hospital Workgroup
(CHW) page
provides:

 Qverview of the
CHW

* Links to the CHW
membership list and
charter

« CHW meeting
information

 Link to the Webinars
page
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Questions

?7?

This material was prepared by the Inpatient Value, Incentives, and Quality Reporting Outreach and Education Support Contractor, under contract with the Centers for
Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and Human Services. HHSM-500-2013-130071, FL-IQR-Ch8-02182015-05
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