Hospital Outpatient Quality Reporting (OQR) Program

Measuring Up: Benchmarks and Quality
Improvement

Description:

How to utilize OQR benchmarks and Hospital Compare to improve quality improvement within
your organization

Karen VanBourgondien, BSN, RN Education Coordinator
Outpatient Quality Reporting Outreach & Education Support Contract

Handouts will be available online prior to the webinar at the following link:
www.qualityreportingcenter.com/events.

The 2 p.m. ET session offers Relay Conference Captioning
(RCC). To use this feature, please contact Hospital OQR in
advance at ogrsupport@hsag.com.

Join us at least 15 minutes prior to the beginning of Wed nesday
the session.

October 21,
There is no fee for this activity 2015

10 a.m. &
Register 2p.m. ET
Here

Audio is streamed through your
computer and will require
headphones or speakers.

! @ﬁte Presentation slides will be distributed the week of the presentation and will

also be available on
For questions about the OQR Program, visit QualityNet's

This presentation has been approved for 1 Continuing Education (CE) Unit. If
you have any questions about the CE process, please visit
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Registration is required. You will

be notified by email of your
successful enrollment. Provider approved by the California Board of Registered Nursing, Provider
Number 16578 for one (nationally approved) contact hour.
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