
Welcome!

• Presentation slides can be downloaded from

www.qualityreportingcenter.com under Upcoming

Events on the right-hand side of the page.

• Audio for this event is available via

ReadyTalk® Internet streaming. No telephone line

is required.

• Computer speakers or headphones are necessary

to listen to streaming audio.

• Limited dial-in lines are available. Please send

a chat message if a dial-in line is needed.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 

speakers breaking up? 

Audio suddenly stops? 

• Click Refresh icon

or

• Click F5

F5 Key

Top row of keyboard

Location of buttons Refresh
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Troubleshooting Echo

• Hear a bad echo on the call?

• Echo is caused by multiple browsers/tabs

open to a single event (multiple audio feeds).

• Close all but one browser/tab, and the echo

will clear up.

Example of two browsers/tabs open in same event
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Submitting Questions

Type questions

in the “Chat 

with Presenter” 

section located 

on the bottom-

left corner of

your screen.

Welcome to

Today’s Event

Thank you for joining us today!

Our event will start shortly.
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What Report? Whose Report? 

Where Did You Get That?

Pam Harris, BSN, RN

Project Coordinator 

Hospital Outpatient Quality Reporting (OQR) Program 

Support Contractor

October 18, 2017



OP-32/ASC-12 Fall 2017 Reports: 

Overview
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• HOPDs and ASCs received performance information on the ASC-

12/OP-32 (colonoscopy) measure in two forms this Fall:

• Claims-Detail Report (CDR) – September 2017

• Facility-Specific Report (FSR) – October 2017 

• The figure below depicts key timeline information related to the 

measure’s implementation 
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OP-32/ASC-12 Fall 2017 Reports: 

Key Differences

The FSR and CDR sent in Fall 2017 are for 

different reporting periods
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Distribution 
Date

Performance 
Period

Anticipated
Public 
Reporting 

Payment 
Determination 
Year

FSR
October 2017 Calendar year 

(CY) 2016
December 
2017

CY 2018

CDR
September 
2017

January – May 
2017 

December 
2018*

CY 2019

*Individual CDRs are not publicly reported and do not summarize
facilities’ performance for public reporting. Only FSRs contain
information on facilities’ performance results for public reporting.
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OP-32/ASC-12 Fall 2017 Reports: 

Key Differences
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Data element CDR FSR

Patient-level data 
(included and 
excluded colonoscopy 
cases)

Yes Yes

State and National 
measure results

No Yes

Facility-level
distribution of 
measure risk factors

No Yes

Facility-level measure 
rate and performance 
category

No Yes

The FSR and CDR contain different data elements 
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OP-32/ASC-12 Fall 2017 Report: 

Resources 

• For more information about the colonoscopy 
measure reports see: www.qualitynet.org > 
Hospitals – Outpatient > Measures > 
Colonoscopy Measure > Reports OR 
www.qualitynet.org > Ambulatory Surgical 
Centers – Outpatient > Measures > 
Colonoscopy Measure > Reports 

• Facilities may submit questions and 
comments via the QualityNet Question and 
Answer Tool: https://cms-ocsq.custhelp.com/
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Announcements

• November 1, 2017: Clinical Data and Population 
and Sampling deadline for Quarter 2 (April 1–June 
30) 2017.

• Please be sure to access the National Healthcare 
Safety Network (NHSN) and the QualityNet 
Secure Portal every 60 days to keep your 
password active.

• Make sure you are signed up for the ListServe
through QualityNet.
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Save the Date

• Upcoming Hospital OQR Program educational 

webinars: 

 November TBA: The CY 2018 OPPS/ASC Final 

Rule

• Notifications of additional educational 

webinars will be sent via ListServe
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Learning Objectives

At the conclusion of this program, attendees will be 

able to: 

• State the report categories in the QualityNet 

Secure Portal under the OQR program.

• List two reports you can run under the Annual 

Payment Update (APU) category.

• Define at least three reports you can run to 

check your data after submission. 
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SO MANY REPORTS
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Report Categories
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ANNUAL PAYMENT UPDATE 

(APU)
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Choose Your Category

10/18/2017 16



Select Report Parameters
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Encounter Quarter

FL - ABC Hospital – Tampa – 1002546                                                                         
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Measure Set Selection
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Report Format 
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Search For That Report
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What’s the Status?
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Claims Detail Report 

Purpose:

• Provides users with the ability to monitor 

claims submitted in final action status

• Includes only Medicare Fee-for-Service 

claims that have been finalized

• Excludes ED-Throughput claims
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Claims Detail Example 

1002546  ABC Hospital, Tampa, FL
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Reports in CSV Format

FL - ABC Hospital – Tampa – 1002546                                                                         
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Claims Detail Report Example In 

CSV Format
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Confidence Interval Report

Purpose:

• Displays the confidence interval reliability result 
for the Annual Payment Update 

 Determined by calculating the percent agreement 
between the calculated measure values on the data 
originally submitted by the hospital and those based 
on the data abstracted by the Clinical Data 
Abstraction Center (CDAC)

 Available after all quarterly results are complete
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Confidence Interval Example 

FL - ABC Hospital – Tampa – 1002546                                                                         

10025
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Provider Participation Report

Purpose:

• Allows hospitals and their vendors to monitor 

their compliance with program requirements.

• Displays summary information of cases 

accepted into the warehouse.

• Updated nightly with all data submitted and 

successfully processed the previous day.
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Provider Participation Example
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DATA VALIDATION
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Data Validation Reports
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Case Detail Report

Purpose:

• Compares the hospital abstraction data 
elements to the CDAC results

• Provides a list of all elements abstracted on 
each case 

• Grouped primarily by Provider ID, then by 
Encounter Time Frame, then by Abstraction 
Control Number 
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Case Detail Example  

1 of 2

FL - ABC Hospital – Tampa – 1002546                                                                         

1002546
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Case Detail Example

2 of 2
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Case Selection Report

Purpose:

• Displays a detailed list of the cases that were 

selected for hospital validation for a particular 

quarter

• Sorted primarily by Provider ID, then by 

Measure Set within the Provider
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Case Selection Example
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FEEDBACK REPORTS
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Hospital Feedback Reports
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Case Status Summary Report

Purpose: 

• Total of unique cases submitted to the CMS 

Clinical Warehouse by measure set for the 

specified encounter period

 Includes the number of cases submitted, 

accepted, and rejected  
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Case Status Summary Example 

1002546

JMPH7Q
FL - ABC Hospital – Tampa – 1002546                                                                         

10/18/2017 41



Facility, State, and National Report

Purpose: 

• Displays the number of hospital records 
abstracted for a provider and summarizes 
and compares, by quarter, the data for the 
measures chosen at the Facility, State, and 
National level. 

 State and National columns are blank until 
approximately 30 days after the submission 
deadline for the quarter.
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Example One
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Example Two 
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Population and Sampling Summary 

Report

Purpose: 

• Displays summary information of population 

and sampling data for Medicare and Non-

Medicare patients by quarter, measure set, 

and provider 

 This is data submitted per XML file or the 

Population and Sampling web pages of 

QualityNet Secure Portal
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Population and Sampling Summary 

Example
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Potential Duplicate Report  

Purpose: 

• Identifies potential duplicate records submitted 

to the CMS Clinical Warehouse

 The list of potential duplicates should be reviewed 

to determine if each record is a valid record or if it is 

a duplicate

 Once the duplicate record issue is corrected, no 

records will display in the generated report
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Potential Duplicate Records 

Example
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Submission Detail Report

Purpose:

• Contains detailed file information of cases 

submitted to the CDAC

 Includes all submissions for a particular case 

rather than just the most recent submission 
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Submission Detail Example

Provider ID: FL - ABC Hospital – Tampa – 1002546                                                                         

Patient ID: 00056784758

Patient ID: 00056784758
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Submission Summary Report 

Purpose: 

• Provides a summary of the number of 

cases per quality measure accepted into 

the Clinical Data Warehouse 

• Displays counts of accepted and rejected 

cases and counts of error codes  
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Submission Summary Example
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SUBMISSION REPORTS 
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Submission Reports
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PUBLIC REPORTING
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Preview Report
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FACILITY SPECIFIC REPORTS
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Other Reports

There are two reports, a Claims Detail Report 
(CDR) and a Facility Specific Report (FSR), for 
these measures: 

• OP-32: Facility 7-Day Risk Standardized Hospital 
Visit Rate after Outpatient Colonoscopy

• OP-35: Admissions and ED Visits for Patients 
Receiving Outpatient Chemotherapy

• OP-36: Risk-Standardized Hospital Visits within 7 
days after Hospital Outpatient Surgery
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Summary

• Running reports helps you stay “in check” with 
your facility’s data and performance. 

• There are various uses for reports:

 Ensuring you have reported your data timely and 
completely

 Internal quality improvement initiatives

 Confirming you have met all of the program 
requirements.
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Resources 

• We are here to help:

 Support Contractor website: www.qualityreportingcenter.com

 Support Contractor Helpline: 866.800.8756

• Ask a Question:

 https://cms-ocsq.custhelp.com/

• QualityNet training module: 

 https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=
QnetPublic%2FPage%2FQnetTier2&cid=1196690015199

10/18/2017 61

http://www.qualityreportingcenter.com/
https://cms-ocsq.custhelp.com/
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPublic/Page/QnetTier2&cid=1196690015199


Questions
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Continuing Education Approval

This program has been approved for 1.0 
continuing education (CE) unit for the 
following professional boards:
• Florida Board of Clinical Social Work, Marriage and

Family Therapy and Mental Health Counseling

• Florida Board of Nursing Home Administrators

• Florida Council of Dietetics

• Florida Board of Pharmacy

• Board of Registered Nursing (Provider #16578)
 It is your responsibility to submit this form to your

accrediting body for credit.
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CE Credit Process

• Complete the ReadyTalk® survey that will pop up after
the webinar, or wait for the survey that will be sent to all
registrants within the next 48 hours.

• After completion of the survey, click “Done” at the bottom
of the screen.

• Another page will open that asks you to register in
HSAG’s Learning Management Center.
 This is separate from registering for the webinar. If you have not

registered at the Learning Management Center, you will not
receive your certificate.

 Please use your personal email so you can receive your
certificate.

 Healthcare facilities have firewalls that block our certificates.
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CE Certificate Problems?

• If you do not immediately receive a response to

the email you used to register in the Learning

Management Center, a firewall is blocking the

survey link.

• Please go back to the New User link and register

your personal email account.

• If you continue to have problems, please contact

Deb Price at dprice@hsag.com.
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CE Credit Process: Survey
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CE Credit Process

6710/18/2017



CE Credit Process: New User

68
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CE Credit Process: Existing User

69
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Thank You for Participating!

Please contact the Support Contractor if you have 

any questions: 

• Submit questions online through the

QualityNet Question & Answer Tool

at www.qualitynet.org

Or

• Call the Support Contractor

at 866.800.8756.
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