
Welcome!

• Presentation slides can be downloaded from

www.qualityreportingcenter.com under Upcoming

Events on the right-hand side of the page.

• Audio for this event is available via

ReadyTalk® Internet streaming. No telephone line

is required.

• Computer speakers or headphones are necessary

to listen to streaming audio.

• Limited dial-in lines are available. Please send

a chat message if a dial-in line is needed.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 

speakers breaking up? 

Audio suddenly stops? 

• Click Refresh icon

or

• Click F5

F5 Key

Top row of keyboard

Location of buttons Refresh
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Troubleshooting Echo

• Hear a bad echo on the call?

• Echo is caused by multiple browsers/tabs

open to a single event (multiple audio feeds).

• Close all but one browser/tab, and the echo

will clear up.

Example of two browsers/tabs open in same event
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Submitting Questions

Type questions

in the “Chat 

with Presenter” 

section located 

on the bottom-

left corner of

your screen.

Welcome to

Today’s Event

Thank you for joining us today!

Our event will start shortly.
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Dianne Glymph, MLIS
Project Coordinator

Hospital OQR Program Support Contractor

April 18, 2018

Website Walk-through: Tools and Resources for 

the Hospital Outpatient Quality Reporting (OQR) 

Program



Announcements

May 1, 2018: Clinical Data and Population and Sampling 
deadline for Quarter 4 (October 1–December 31) 2017 
encounters

May 15, 2018: Measures submitted via a web-based 
tool due to QualityNet and the National Healthcare 
Safety Network (NHSN). 

Please be sure to access the NHSN and the QualityNet 
Secure Portal every 60 days to keep your passwords 
active.
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Learning Objectives

At the conclusion of the presentation, 

attendees will be able to:

• Locate at least five resources available for

the reporting of this program.

• Identify where to find archived webinars.

• List at least two places to find data publicly

displayed.
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Quality Reporting Center Website
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Home Page
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Outpatient Options
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Site Search
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Make Your Selection

4/18/2018 12



Your Chosen Resource
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Site Announcements
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Quick Links
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Upcoming Events
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Events Calendar
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More Options
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Events Calendar Filter
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New Sidebar Feature
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Upcoming Events
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Archived Events
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Data Dashboard
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National Maps
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Your Data Choices
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Data Map
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Lookup Tools
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Find Your Facility 
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Search Results
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Archived Data
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Tools and Resources
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Make Your Selection
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More Resources
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Quick Reference

4/18/2018 34



Program Resources
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Important Dates 
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Change in Contacts
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QualityNet Website
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Home Page
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www.qualitynet.org
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Public Reporting
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Specifications Manual
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Choose a Version
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New Section
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Guidelines: ED Departure Time
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Benchmarks of Care
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Choose the Quarter
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Data Results
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Review the Data
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Previous Quarter
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Time Elements
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Quarter Comparison
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Measure Information 
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Choose Your Measure
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Colonoscopy Measure

4/18/2018 54



Imaging Efficiency Measures
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Select the Specific Measure
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Additional Information

4/18/2018 57



Ask a Question
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Resources

• CMS website: https://www.cms.gov/

▪ Medicare Learning Network: 

https://www.cms.gov/Outreach-and-

Education/Medicare-Learning-Network-

MLN/MLNGenInfo/index.html

• Hospital Compare: 
https://www.medicare.gov/hospitalcompare/sea

rch.html
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Contact Us 

• Support Contractor

▪ Help Desk: 866.800.8756

▪ www.qualityreportingcenter.com

• Have a question? Use the Questions

& Answers tool

▪ https://cms-ocsq.custhelp.com/
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Thank You



Continuing Education Approval

This program has been approved for 1.0 
continuing education (CE) unit for the 
following professional boards:
• Florida Board of Clinical Social Work, Marriage and

Family Therapy and Mental Health Counseling

• Florida Board of Nursing Home Administrators

• Florida Council of Dietetics

• Florida Board of Pharmacy

• Board of Registered Nursing (Provider #16578)
 It is your responsibility to submit this form to your

accrediting body for credit.
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CE Credit Process

• Complete the ReadyTalk® survey that will pop up after
the webinar, or wait for the survey that will be sent to all
registrants within the next 48 hours.

• After completion of the survey, click “Done” at the bottom
of the screen.

• Another page will open that asks you to register in
HSAG’s Learning Management Center.
 This is separate from registering for the webinar. If you have not

registered at the Learning Management Center, you will not
receive your certificate.

 Please use your personal email so you can receive your
certificate.

 Healthcare facilities have firewalls that block our certificates.
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CE Certificate Problems?

• If you do not immediately receive a response to

the email you used to register in the Learning

Management Center, a firewall is blocking the

survey link.

• Please go back to the New User link and register

your personal email account.

• If you continue to have problems, please contact

Deb Price at dprice@hsag.com.
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CE Credit Process: Survey
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CE Credit Process
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CE Credit Process: New User

67
4/18/2018



CE Credit Process: Existing User

68
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Thank You for Participating!

Please contact the Support Contractor if you have 

any questions: 

• Submit questions online through the

QualityNet Question & Answer Tool

at www.qualitynet.org

Or

• Call the Support Contractor

at 866.800.8756.
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