
Hospital Outpatient Quality Reporting (OQR) Program Webinar

Unlocking the Secrets of the 

Question and Answer (Q&A) Site

Description: This overview of the updated Q&A tool will describe how to find the tool, 

establish an account, submit questions about program requirements, and take advantage of 

the tool’s enhanced features. 

Speaker:  Harold N. Hicks, III, Q&A System Administrator

• Registration is required.

• There is no fee for this activity.

• Audio is streamed from your computer and will require 

headphones or speakers.

• The 2 p.m. ET session offers Relay Conference 

Captioning (RCC). To use this feature, 

please contact Hospital OQR 

in advance at 

oqrsupport@hsag.com. 

Wednesday

September 21, 

2016

10 a.m. and      

2 p.m. ETRegister

Here

a.m. p.m.

• Presentation slides will be available online prior to the 

webinar at www.qualityreportingcenter.com/events.

• This presentation has been approved for 1 Continuing Education (CE) Unit. If you have any questions 

about the CE process, please visit http://www.qualityreportingcenter.com/education/continuing-

education/ or contact us at oqrsupport@hsag.com.

• Provider approved by the California Board of Registered Nursing, provider Number 16578 for one 

(nationally approved) contact hour. 

You will be notified by email of 

your successful enrollment.

http://www.qualityreportingcenter.com/events
mailto:oqrsupport@hsag.com
https://cc.readytalk.com/r/3jkhv66a14e6&eom
https://cc.readytalk.com/r/hx04k3vssu04&eom



