
Welcome!

• Audio for this event is available via
ReadyTalk® Internet Streaming.

• No telephone line is required. 
• Computer speakers or headphones 

are necessary to listen to streaming 
audio.

• Limited dial-in lines are available.
Please send a chat message if 
needed.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 
speakers breaking up? 
Audio suddenly stop? 

• Click Refresh icon –
or-
Click F5
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Location of Buttons
Refresh

F5 Key
Top row of Keyboard
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Troubleshooting Echo

• Hear a bad echo on the call?
• Echo is caused by multiple browsers/tabs 

open to a single event – multiple audio feeds.
• Close all but one browser/tab and the echo 

will clear up.
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Example of Two Browsers Tabs open in Same Event
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Submitting Questions

Type questions
in the “Chat 
with Presenter” 
section, located 
in the bottom-
left corner of
your screen.
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Welcome to
Today’s Event

Thank you for joining us today!
Our event will start shortly.
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Question and Answer Session II
CY 2016 eCQM Reporting 

Jennifer Seeman 
Program Manager, Hospital Quality Reporting (HQR) Electronic Health Record (EHR)

Portfolio, Program, and Project Management (PM3) Support Contractor (SC) 

Artrina Sturges, EdD 
Project Lead, Inpatient Quality Reporting (IQR) – EHR Incentive Program Alignment 
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Purpose

This presentation is the second session devoted 
to addressing submitter questions related to the 
mandatory electronic Clinical Quality Measure 
(eCQM) submission process for the Hospital 
IQR and Medicare EHR  Incentive Programs for 
Calendar Year (CY) 2016.
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Objectives

At the conclusion of this presentation, 
participants will be able to perform the following:

• Troubleshoot common CMS Quality Reporting 
Document Architecture (QRDA) Category I file 
submission errors to reduce the likelihood of file 
rejection

• Locate and utilize tools and reference materials to 
assist with submission activities 

• Perform the steps necessary for successful 
submission of eCQM test and production files
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Agenda

• Program Updates 
• Open Question & Answer Session  
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Question and Answer Session II ‒ CY 2016 eCQM 
Reporting 

Program Updates 
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CY 2016 eCQM Submission 
Deadline Extended

• On January 17, 2017, CMS notified Eligible Hospitals 
(EHs) and Critical Access Hospitals (CAHs) participating 
in the Hospital IQR and/or the Medicare EHR Incentive 
Programs of the eCQM deadline extension to Monday, 
March 13, 2017, at 11:59 p.m. PT.

• The extension is for the submission of eCQM data for the 
CY 2016 reporting period, pertaining to the Fiscal Year 
(FY) 2018 payment determination. 

• This extension is being granted to provide hospitals 
additional time to submit eCQM data.

Questions: 
eCQM General Program Information – IQR Policy and Program
https://cms-ip.custhelp.com
(866) 800-8765 or (844) 472-4477, 8 a.m. – 8 p.m. ET, Monday through
Friday (except federal holidays)
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Medicare EHR Incentive Program 
Attestation Deadline Extended 
• February 6, 2017, ListServe distributed by CMS extending 

the attestation deadline for providers (which include EHs 
and CAHs) participating in the Medicare EHR Incentive 
Program to Monday, March 13, 2017, at 11:59 p.m. ET.

• Providers participating in the Medicare EHR Incentive 
Program must attest to the 2016 program requirements by 
March 13, 2017, to avoid a 2018 payment adjustment.

• If you are participating in the Medicaid EHR Incentive 
Program, please refer to your state’s deadlines for 
attestation information.

Questions:
Contact the EHR Information Center at 1 (888) 734-6433 (press option 1), 
available Monday through Friday from 6:30 a.m. to 5:30 p.m. ET, except 
federal holidays.
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Question and Answer Session II ‒ CY 2016 eCQM 
Reporting 

Question and Answer Session
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Question and Answer Session II ‒ CY 2016 eCQM 
Reporting 

Resources
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Resources to Troubleshoot 
Error Messages

• 2016 CMS QRDA Implementation Guide for Eligible 
Professional Programs and Hospital Quality Reporting
CMS eCQM Library and the electronic Clinical Quality 
Improvement (eCQI) Resource Center 

• Addendum to 2016 CMS QRDA Implementation Guide 
for Eligible Professional and Hospital Quality Reporting 
CMS eCQM Library and the eCQI Resource Center 

• HL7 Implementation Guide for CDA Release 2: Quality 
Reporting Document Architecture, Category I, Draft 
Standard for Trial Use Release 3 (QRDA-I R3)
June 2015 
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https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Downloads/QRDA_2016_CMS_IG.pdf
https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Downloads/QRDA_2015_CMS_IG_Addendum.pdf
http://www.hl7.org/implement/standards/product_brief.cfm?product_id=35


CY 2016 QualityNet Secure Portal
EHR Report Overview 

Report Title Purpose Availability 
Submission Detail Report File-level validation Test and production 

QRDA Category I 
files 

Submission Summary 
Report

Measure counts: The number of 
cases submitted for a measure

Test and production 
QRDA Category I  
files 

eCQM Performance
Summary Report

Summary-level measure performance
calculations

Production QRDA 
Category I files only 

eCQM Submission Status 
Report

Summary-level; signals successful 
submission of QRDA Category I files, 
zero denominator declarations and/or 
case threshold exemptions

Production QRDA 
Category I files only 

eCQM Submission and  
Performance Feedback 
Report 

Patient-level measure calculations Test and production 
QRDA Category I 
files
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QRDA Category I Conformance 
Statement Interactive Resource 

The QRDA Category I Conformance Statement Interactive 
Resource is posted on the QualityNet website and on the 
Quality Reporting Center website:
Home » Inpatient» Hospital IQR Program » Resources and Tools

162/27/2017

https://www.qualitynet.org/
http://www.qualityreportingcenter.com/
http://www.qualityreportingcenter.com/
http://www.qualityreportingcenter.com/inpatient/
http://www.qualityreportingcenter.com/inpatient/iqr/
http://www.qualityreportingcenter.com/inpatient/iqr/tools/


Contacts for Outreach
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QualityNet Help Desk – PSVA and Data Upload Questions
qnetsupport@hcqis.org
(866) 288-8912, 7 a.m. – 7 p.m. CT, Monday through Friday

eCQM General Program Information – IQR Policy and Program 
Questions

https://cms-ip.custhelp.com
(866) 800-8765 or (844) 472-4477, 8 a.m. – 8 p.m. ET, Monday through
Friday (except federal holidays)

EHR (Meaningful Use) Information Center (EHRIC) – EHR 
Incentive Program and Attestation Questions

(888) 734-6433 (press option 1), available Monday through Friday from 
7:30 a.m. to 6:30 p.m. ET, except federal holidays.

mailto:qnetsupport@hcqis.org
https://cms-ip.custhelp.com/


eCQI Resource Center
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https://ecqi.healthit.gov/

• Resources for various stages 
of eCQI

• Information about standards 
and tools to support eCQI

• Links to external resources 
related to eCQMs and data 
reporting include the following:
o ONC JIRA issue trackers
o Measure Authoring tool 
o Value Set Authority Center 
o National Quality Strategy 

resources

https://ecqi.healthit.gov/


eCQM Library
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https://www.cms.gov/regulations-and-
guidance/legislation/ehrincentiveprograms/ecqm_library.html

The eCQM Library contains 
the following resources:
• eCQM specifications for 

eligible providers and eligible 
hospitals

• CMS QRDA implementation 
guides

• Additional resources, such as 
a guide to reading eCQMs 

https://www.cms.gov/regulations-and-guidance/legislation/ehrincentiveprograms/ecqm_library.html


CMS.gov
Registration and Attestation Page

https://www.cms.gov/Regulations-and-
Guidance/Legislation/EHRIncentivePrograms/RegistrationandAttestation.html
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https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/RegistrationandAttestation.html


Quality Reporting Center

www.qualityreportingcenter.com
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http://www.qualityreportingcenter.com/


Jira - CQM Issue Tracker
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https://jira.oncprojectracking.org/login.jsp

The CQM issue tracker is a tool for 
the following:

• Tracking and providing feedback on 
eCQMs 

• Entering issues/questions related to 
eCQMs, to be answered by an expert

• Searching all previously entered 
issues for responses

For this application, a user guide is 
available at  
http://www.healthit.gov/sites/default/files/
jira_powerpoint_v7.1.pdf

https://jira.oncprojectracking.org/login.jsp
http://www.healthit.gov/sites/default/files/jira_powerpoint_v7.1.pdf


Question and Answer Session I – CY 2016 eCQM 
Reporting 

Continuing Education
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Continuing Education Approval

This program has been approved for 1.0 
Continuing Education (CE) unit for the following 
professional boards:

• Florida Board of Clinical Social Work, Marriage & 
Family Therapy and Mental Health Counseling 

• Florida Board of Nursing Home Administrators
• Florida Dietetics and Nutrition Practice Council
• Florida Board of Pharmacy
• Board of Registered Nursing (Provider #16578) 

o It is your responsibility to submit this form to your accrediting 
body for credit.
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CE Credit Process

• Complete the ReadyTalk® survey that will pop up after 
the webinar, or wait for the survey that will be sent to all 
registrants within the next 48 hours.

• After completion of the survey, click “Done” at the bottom 
of the screen.

• Another page will open that asks you to register in the 
HSAG Learning Management Center.
o This is a separate registration from ReadyTalk®.
o Please use your personal email so you can receive your 

certificate.
o Healthcare facilities have firewalls up that block our certificates.
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CE Certificate Problems?

• If you do not immediately receive a response to 
the email that you signed up with in the Learning 
Management Center, you have a firewall up that 
is blocking the link that is sent to you.

• Please go back to the New User link and 
register your personal email account.
o Personal emails do not have firewalls.
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CE Credit Process: Survey
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CE Credit Process
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CE Credit Process: New User
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CE Credit Process: Existing User
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