
Welcome! 

• Audio for this event is available via 
ReadyTalk® Internet Streaming. 

• No telephone line is required.  
• Computer speakers or headphones 

are necessary to listen to streaming 
audio. 

• Limited dial-in lines are available. 
Please send a chat message if 
needed. 

• This event is being recorded. 
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  Troubleshooting Audio 

Audio from computer 
speakers breaking up?  
Audio suddenly stop?  

• Click Refresh icon – 
or- 
Click F5 
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Location of buttons 
Refresh 

F5 key 
Top row of keyboard 

 



Troubleshooting Echo 

• Hear a bad echo on the call? 
• Echo is caused by multiple browsers/tabs  

open to a single event – multiple audio feeds. 
• Close all but one browser/tab and the echo 

will clear up. 
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Example of two browsers/tabs open in same event 



Submitting Questions 

Type questions 
in the “Chat  
with Presenter”  
section, located  
in the bottom- 
left corner of 
your screen. 
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Welcome to 
Today’s Event 

Thank you for joining us today! 
Our event will start shortly. 



  

February 24, 2016 
 

Making it Work: A Quality Reporting 
Toolkit for the ASCQR Program 



Announcements (1 of 2) 

• January 1, 2016–August 15, 2016, is the data 
submission period for the web-based 
measures entered through QualityNet. 

• ASC-8, entered through the Centers for 
Disease Control and Prevention’s (CDC’s) 
National Healthcare Safety Network (NHSN), 
has a submission deadline of May 15, 2016. 

• In the submission tool for ASC-9, the 
denominator change will not be given as an 
option.   

 
2/24/16 6 



Announcements (2 of 2) 

• Access your QualityNet and NHSN 
accounts routinely to ensure your 
passwords stay active. 
 For QualityNet password problems, 

contact QualityNet at 866.288.8912. 
 For NHSN account issues, contact the 

NHSN Helpdesk at nhsn@cdc.gov.  
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  Save the Date 

Upcoming Ambulatory Surgical Center Quality 
Reporting (ASCQR) educational webinars: 

• March 23, 2016: Quality Data Code (QDC) 
tutorial 

• April 27, 2016 :Analyzing two-year data for 
the ASCQR Program  

• Notifications of additional educational       
webinars will be sent via the ListServe. 
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  Learning Objectives 

At the conclusion of the program, attendees 
will be able to: 
• List tools available for the ASCQR 

Program.  
• Locate and access tools and resources for 

the program. 
• Identify how to use and apply tools and 

resources for the program. 
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Making It Work 

Mary Ellen Wiegand, RN, 
LHRM, CASC, CNOR 
 

Outpatient Quality Reporting 
Outreach and Education 
Support Contractor 
 

February 24, 2016 
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Three Sections of Your Toolkit 

QualityNet 
• www.qualitynet.org 

Quality Reporting Center 
• www.qualityreporting.com 

National Healthcare Safety Network (NHSN) 
• www.cdc.gov/nhsn 
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 RESOURCES 

www.qualitynet.org 
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Tools on QualityNet 

www.qualitynet.org  
• ListServes/Notifications 
• Registration 
• Specifications Manual 
• Questions and Answers 
• Reports 
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ListServes/Notifications (1 of 2) 
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ListServes/Notifications (2 of 2) 
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Registration (1 of 4) 
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Registration (2 of 4) 
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Registration (3 of 4) 
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Registration (4 of 4) 

2/24/16 19 



Specifications Manual (1 of 2) 
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Specifications Manual (2 of 2) 
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Questions and Answers (1 of 4) 
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Questions and Answers (2 of 4) 
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Questions and Answers (3 of 4) 
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Questions and Answers (4 of 4) 
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Specialized Tools from the 
Secure Portal 

Two important reports accessible through 
QualityNet include: 
 Claims Detail Report 
 Provider Participation Report 
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Accessing Reports (1 of 8)  

2/24/16 27 



Accessing Reports (2 of 8)  
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Accessing Reports (3 of 8) 
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Accessing Reports (4 of 8) 
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Accessing Reports (5 of 8) 
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Accessing Reports (6 of 8) 
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Accessing Reports (7 of 8) 
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Accessing Reports (8 of 8) 
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Claims Detail Report 
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Provider Participation Report (1 of 3) 
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Provider Participation Report (2 of 3)  
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Provider Participation Report (3 of 3) 
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VIDEOS, RESOURCES, AND TOOLS  

www.qualityreportingcenter.com 
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Resources on Quality Reporting Center 

www.qualityreportingcenter.com  
• Education 
• Videos  
• Program Resources  
• Measure Resources  
• Measure Tools 
• Status Listing Lookup Tools 
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Quality Reporting Center (1 of 3) 
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Quality Reporting Center (2 of 3) 
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Quality Reporting Center (3 of 3) 
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Educational Resources 
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Videos (1 of 2) 
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Videos (2 of 2) 
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Program Resources (1 of 2) 
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Program Resources (2 of 2) 
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Measure Resources  
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Measure Tools 
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Status Listing Lookup Tools 
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NHSN 

www.cdc.gov/nhsn 
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Tools from NHSN (1 of 4) 
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Tools from NHSN (2 of 4) 
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Tools from NHSN (3 of 4) 
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Tools from NHSN (4 of 4) 
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Putting Your Toolkit Together 

• We have reviewed the primary tools, 
locations, and access to many resources 
for the ASCQR Program.   

• QualityNet, Quality Reporting Center, and 
NHSN are the three most important 
websites for program resources. 

• Be sure to run reports to keep your 
facility’s performance in check. 
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Questions 
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Continuing Education Approval 

This program has been approved for 1.0 
continuing education (CE) unit for the 
following professional boards: 
• Florida Board of Clinical Social Work, Marriage and 

Family Therapy and Mental Health Counseling  
• Florida Board of Nursing Home Administrators 
• Florida Council of Dietetics 
• Florida Board of Pharmacy 
• Board of Registered Nursing (Provider #16578)  
 It is your responsibility to submit this form to your 

accrediting body for credit. 
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CE Credit Process 

• Complete the ReadyTalk® survey that will pop up after 
the webinar, or wait for the survey that will be sent to all 
registrants within the next 48 hours. 

• After completion of the survey, click “Done” at the bottom 
of the screen. 

• Another page will open that asks you to register in 
HSAG’s Learning Management Center. 
 This is a separate from registering for the webinar. If you have 

not registered at the Learning Management Center, you will not 
receive your certificate. 

 Please use your personal email so you can receive your 
certificate. 

 Healthcare facilities have firewalls that block our certificates. 
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CE Certificate Problems? 

• If you do not immediately receive a response to 
the email you used to register in the Learning 
Management Center, a firewall is blocking the 
survey link. 

• Please go back to the New User link and register 
your personal email account. 

• Personal emails are not blocked by firewalls. 
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CE Credit Process: Survey 
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CE Credit Process 
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CE Credit Process: New User 
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CE Credit Process: Existing User 
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Thank You for Participating! 

Please contact the Support Contractor if you have 
any questions:  

• Submit questions online through the  
QualityNet Question & Answer Tool  
at www.qualitynet.org 

Or 
• Call the Support Contractor  

at 866.800.8756. 

66 7/22/2015 
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