
Welcome!

• Audio for this event is available via

ReadyTalk® Internet streaming.

• No telephone line is required. 

• Computer speakers or headphones are 

necessary to listen to streaming audio.

• Limited dial-in lines are available.

Please send a chat message if needed.

• This event is being recorded.
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Troubleshooting Audio

Audio from computer 

speakers breaking up? 

Audio suddenly stop? 

Click the Refresh icon

– or –

Click F5

Location of Buttons Refresh

F5 Key

Top Row of Keyboard
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Troubleshooting Echo

• Hear a bad echo on the call?

• Echo is caused by multiple browsers/tabs 

open to a single event (multiple audio feeds).

• Close all but one browser/tab and the echo 

will clear.

Example of Two Browsers/Tabs Open in Same Event
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Submitting Questions

Type questions in the 
“Chat with presenter” 
section, located in the 
bottom-left corner of
your screen.
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Webinar Chat Questions

Chat Tool 

• Submit questions pertinent to today’s topic. 

• As time permits, we will answer these questions 

at the end of the webinar.  

QualityNet Questions and Answers (Q&A) Tool

• The QualityNet Q&A Tool is the best way to send us 

questions unrelated to the current webinar topic.

• Access the Q&A Tool directly at: 

https://cmsip.custhelp.com/app/homeipf/p/831.

• Look for published Q&As with the searchable tool.
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Purpose

This presentation will review updates to the latest 

version of the Inpatient Psychiatric Facility Quality 

Reporting Program Manual and various optional paper 

tools to equip inpatient psychiatric facilities (IPFs) with 

tools to meet IPFQR Program requirements.
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Objectives

At the conclusion of this presentation, attendees 

will be able to leverage the IPFQR Program 

manual (version 4.1) and optional paper tools 

to meet IPFQR Program requirements.
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IPFQR Program Manual

IPFQR Program Manual (Version 4.1) and Updated Paper Tools Review
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IPFQR Program 

Manual Overview 

The IPFQR Program manual is intended for use 

as a reference to facilitate successful provider 

participation in the IPFQR Program. 

• A release notes document, detailing specific 

changes made to the manual, was published 

alongside version 4.1 of the manual.

• We encourage you to refer to the manual 

and associated release notes, now available 

on two websites:

o QualityNet Inpatient Psychiatric Facilities  Resources

o Quality Reporting Center Inpatient     IPFQR Program 

Resources and Tools
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IPFQR Program Manual

Table of Contents

• Section 1: CMS Inpatient Psychiatric Facility Quality Reporting Program

• Section 2: Measure Details

• Section 3: QualityNet Registration

• Section 4: Vendor Authorization

• Section 5: Notice of Participation

• Section 6: Data Accuracy and Completeness Acknowledgement

• Section 7: Accessing and Reviewing Reports

• Section 8: Public Reporting of IPFQR Program Data

• Section 9: Resources

• Appendices

o Appendix A: Psychiatric Advance Directives (PAD)

o Appendix B: Screening for Metabolic Disorders
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IPFQR Program Manual
Title Page

The title page provides a clarification on the 

manual effective date:

• Effective date: January 1, 2019 

• All data that are to be reported to CMS in 

Calendar Year (CY) 2020
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IPFQR Program Manual
Section 1: Glossary of Terms

Section 1: Glossary of Terms now provides a 

more comprehensive list of terms used in 

the manual:

• Added 53 terms

• Removed 3 terms
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IPFQR Program Manual
Section 2: Measure Details

General Measure Abstraction Guidance was 

added to provide clarification on CMS measure 

abstraction expectations for the IPFQR Program.
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IPFQR Program Manual
Section 2: Measure Details

Per the Fiscal Year (FY) 2019 Inpatient 

Psychiatric Facility Prospective Payment System 

(IPF PPS) Final Rule, CMS added a new measure 

removal factor to the IPFQR Program:

01/22/2019 15

Factor 8 - The costs associated with a 

measure outweigh the benefit of its continued 

use in the program.
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IPFQR Program Manual
Section 2: Measure Details

Per the FY 2019 IPF PPS Final Rule, IPFs are no longer 

required to collect and report the following data, effective for 

FY 2020 payment determination and subsequent years:

• Data for five quality measures 

o Influenza Vaccination Coverage Among Healthcare Personnel (HCP) 

o Alcohol Use Screening (SUB-1)

o Tobacco Use Screening (TOB-1)

o Assessment of Patient Experience of Care

o Use of an Electronic Health Record (EHR)

• Sample size counts for measures for which sampling is performed
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IPFQR Program Manual
Section 2: Measure Details

Section 2: Measure Details identifies the Initial Patient 

Population for IPFQR Program quality measures:

• Revises the bullet pertaining to the Transition Record 

measures to be consistent with information provided for 

other measures

• Includes guidance regarding facility-level discharge codes 

that can be used to facilitate integration of the Transition 

Record measures into the EHR used by IPFs

With this change, CMS removed the former Appendix C: Initial 

Patient Population (IPP) for the Transition Record Measures.
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IPFQR Program Manual
Section 8: Public Reporting of IPFQR Program Data

01/22/2019

The manual now includes an overview of the 

IPF-Specific Reports (ISRs) that were created 

and distributed by CMS for the following 

claims-based measures:

• Follow-Up After Hospitalization for Mental 

Illness (FUH)

• 30-Day All-Cause Unplanned Readmission 

Following Psychiatric Hospitalization in an 

Inpatient Psychiatric Facility (IPF)

18



Optional Paper Tools

IPFQR Program Manual (Version 4.1) and Updated Paper Tools Review
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Optional Paper Tools

01/22/2019

Various optional paper tools have been developed for IPFs to use 

as a mechanism to aid in the collection of measure data for CMS. 

Changes to paper tools relevant to the 2019 and 2020 data 

submission periods will be addressed in the following slides. 

In the following slides the applicable discharge period is 

highlighted in the header and footer of each paper tool to 

emphasize the importance of using the correct tool during a 

collection period.  

We recommend that you check the following websites regularly 

for the most recent updates to paper tools:

• QualityNet Inpatient Psychiatric Facilities      Resources

• Quality Reporting Center Inpatient      IPFQR Program              

Resources and Tools
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Optional Paper Tools
Non-Measure Data Collection Tool CY 2018

CMS updated the 

non-measure data 

collection tool 

effective for 

discharges Q1‒Q4 

2018 to include 

removal of 

guidance 

pertaining to 

sample size 

counts (page 2).
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Optional Paper Tools
Non-Measure Data Collection Tool CY 2019

CMS updated page 1 

of the non-measure 

data collection tool 

effective for discharges 

Q1‒Q4 2019 to include 

changes to the 

applicable discharges.
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Optional Paper Tools
Non-Measure Data Collection Tool CY 2019 

01/22/2019

CMS updated page 2 of 

the non-measure data 

collection tool effective for 

discharges Q1‒Q4 2019 

to include: 

• An updated link to 

access the coding 

crosswalks necessary 

to define the required 

diagnostic categories.

• Removal of guidance 

pertaining to sample 

size counts.
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Optional Paper Tools

HBIPS-2 and HBIPS-3 CY 2019 

01/22/2019

The data collection paper 

tool for the HBIPS-2 and 

HBIPS-3 measures 

includes updates for data 

collection effective for 

discharges Q1‒Q4 2019.
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Optional Paper Tools

HBIPS-5 CY 2019

The data collection 

paper tool for the 

HBIPS-5 measure 

includes updates 

for data collection 

effective for discharges 

Q1‒Q4 2019.
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Optional Paper Tools

Transition Record Measures CY 2019

01/22/2019

The data collection paper 

tool for the Transition 

Record measures includes 

updates for data collection 

effective for discharges 

Q1‒Q4 2019.
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Optional Paper Tools

Transition Record Measures CY 2019

The data collection paper tool for 

the Transition Record with 

Specified Elements Received by 

Discharged Patients measure 

effective for discharges Q1‒Q4 

2019 includes the definition of a 

surrogate decision maker. 
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Optional Paper Tools

Transition Record Measures CY 2019

The Final Review 

of All Specified 

Elements Required 

for Transition 

Record Prior to 

Transmission 

section on page 6, 

effective for 

discharges Q1‒Q4 

2019, was updated 

with a checklist and 

notes for 

abstraction.
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Optional Paper Tools

Transition Record Measures CY 2019

The tool, effective for discharges 

Q1‒Q4 2019, provided clarification 

on page 7 regarding:

• The numerator statement of the 

Timely Transmission of Transition 

Record measure.

• The requirement for a case to 

meet the Transition Record with 

Specified Elements Received by 

Discharged Patients measure to be 

included in the numerator of the 

Timely Transmission of Transition 

Record measure. 

• The “trigger time” used to determine 

if the transition record was 

transmitted within 24 hours of 

hospital discharge.
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Optional Paper Tools

Transition Record Measures CY 2019

The tool, effective for 

discharges Q1‒Q4 2019, 

includes an updated notes 

section to include clarification 

regarding the following:

• Patient and/or Caregiver 

Receipt of the Transition 

Record in Electronic Format

• Numerator Criteria for the 

Transition Record Measures

• Inpatient discharges when 

patient and/or caregiver are 

unable to comprehend the 

transition record
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Optional Paper Tools

Substance Use Measures CY 2018

CMS updated the 

Substance Use measures 

paper tool for data effective 

for discharges Q1‒Q4 2018

to clarify that, while SUB-1 

will no longer be reported to 

CMS, SUB-1 guidance is 

included in the abstraction 

paper tool to assist with the 

data collection process for 

the SUB-2/-2a and SUB-3/-

3a measures.
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Optional Paper Tools

Substance Use Measures CY 2019

CMS updated the 

Substance Use measures 

paper tool for data 

effective for discharges 

Q1‒Q4 2019 to clarify 

that, while SUB-1 will no 

longer be reported to 

CMS, SUB-1 guidance is 

included in the abstraction 

paper tool to assist with 

the data collection 

process for the SUB-2/-2a 

and SUB-3/-3a measures.
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Optional Paper Tools

Tobacco Use Measures CY 2018

CMS updated the Tobacco 

Use measures paper tool 

effective for discharges 

Q1‒Q2 2018 and Q3–Q4 

2018 to clarify that, while 

TOB-1 will no longer be 

reported to CMS, TOB-1 

guidance is included in the 

abstraction paper tool to 

assist with the data 

collection process for the 

TOB-2/-2a and TOB-3/-3a 

measures.
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Optional Paper Tools

Tobacco Use Measures CY 2019

CMS updated the 

Tobacco Use measures 

paper tool effective for 

discharges Q1–Q4 2019

to clarify that, while TOB-1 

will no longer be reported 

to CMS, TOB-1 guidance 

is included in the 

abstraction paper tool to 

assist with the data 

collection process for the 

TOB-2/-2a and TOB-3/-3a 

measures.
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Optional Paper Tools
Screening for Metabolic Disorders CY 2019

CMS updated the paper 

tool for the Screening for 

Metabolic Disorders 

measure to reflect the 

CY 2019 data collection 

period, effective for 

discharges 

Q1–Q4 2019.
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Optional Paper Tools
Influenza Immunization Measure CY 2019

36

CMS updated the paper 

tool for the Influenza 

Immunization measure to 

reflect the data collection 

period for the 2018–2019 

influenza season, 

effective for discharges 

Q4 2018–Q1 2019.



Points to Remember

• CMS created these optional paper tools to assist IPFs 

with the collection of the measure data that are required 

for the IPFQR Program.

• The tools are designed to collect patient-specific data; 

however, once abstracted, the data will need to be 

compiled and reported to CMS annually in aggregate 

form via the QualityNet Secure Portal. 

• All of the optional paper tools are downloadable, should 

an IPF choose to use them.

• The tools have been updated; therefore, ensure the 

correct tool is being used for the data collection 

period to avoid data errors.
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Helpful Resources

IPFQR Program Manual (Version 4.1) and Updated Paper Tools Review
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Helpful Resources
IPFQR Program Manual and Paper Tools

CMS recommends that IPFs refer to the IPFQR 

Program Manual for information pertaining to the IPFQR 

Program.  This document and other helpful resources 

and tools can be found at:

• QualityNet > Inpatient Psychiatric Facilities > Resources

Direct link: 
https://www.qualitynet.org/dcs/ContentServer?c=Page&pagename=QnetPu

blic%2FPage%2FQnetTier2&cid=1228772864255

• Quality Reporting Center > IPFQR Program > 

Resources and Tools 

Direct Link: https://www.qualityreportingcenter.com/inpatient/ipf/tools/
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Helpful Resources Links

01/22/2019

IPFQR Program General Resources

Q&A Tool Email Support Website
Phone 

Support 

https://cms-

IP.custhelp.com

IPFQualityReporting

@hcqis.org

www.QualityReporting

Center.com
(866) 800-8765

Monthly Web 

Conferences
ListServes

Hospital Contact 

Change Form
Secure Fax

www.QualityReporting

Center.com
www.QualityNet.org

Hospital Contact 

Change Form
(877) 789-4443
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Acronyms

4101/22/2019

CMS
Centers for Medicare & 

Medicaid Services

CY Calendar Year

EHR electronic health record

FUH
Follow-Up After Hospitalization  

for Mental Illness

FY Fiscal Year

HBIPS
Hospital-Based Inpatient 

Psychiatric Services

HCP healthcare personnel

IPF          inpatient psychiatric facility

IPFQR
Inpatient Psychiatric Facility 

Quality Reporting

IPP Initial Patient Population

ISR IPF-Specific Report

PAD Psychiatric Advance Directives

PPS Prospective Payment System

Q Quarter

Q&A Questions and Answers

QIN-QIO
Quality Innovation Network-

Quality Improvement Organization

SC support contractor

SUB Substance Use

TOB Tobacco Use

VIQR
Value, Incentives, and 

Quality Reporting



Helpful Resources

Save the Date

4201/22/2019

Upcoming IPFQR Program Educational Webinars

February 2019 IPFQR Program Resources

March 2019 Introduction to the QIN-QIO Program

April 2019 IPFQR Program Manual (Version 5.0)



Disclaimer

This presentation was current at the time of publication and/or upload onto the   

Quality Reporting Center and QualityNet websites. Medicare policy changes 

frequently. Any links to Medicare online source documents are for reference use 

only. In the case that Medicare policy, requirements, or guidance related to this 

presentation change following the date of posting, this presentation will not 

necessarily reflect those changes; given that it will remain as an archived copy,

it will not be updated.  

This presentation was prepared as a service to the public and is not intended to 

grant rights or impose obligations. Any references or links to statutes, regulations, 

and/or other policy materials included in the presentation are provided as 

summary information. No material contained therein is intended to take the place 

of either written laws or regulations. In the event of any conflict between the 

information provided by the presentation and any information included in any 

Medicare rules and/or regulations, the rules and regulations shall govern. The 

specific statutes, regulations, and other interpretive materials should be reviewed 

independently for a full and accurate statement of their contents.
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