Reference #: 2021-93-IP

From: Quality Reporting Notifications

Sent: August 5, 2021

To: IQR, OQR, ASC, EHR, VBP, IPF, PCH, and PR Lists

Subject: Hospital Quality Reporting (HQR) Support Videos now available

The Centers for Medicare & Medicaid Services (CMS) would like to announce that instructional
support videos are now available to help you navigate through Hospital Quality Reporting (HQR).

You may access these videos from the HQR playlist using the following
link: https://www.youtube.com/playlist?list=PLaV7m2-zFKpjctAKzszs jNbXmhvADgcy.

The following videos are currently available on the HQR Playlist:

1. How to Add Permissions

2. How to Add a Vendor

3. How to Confirm and Save Permissions

4. How to Upload a File

5. How to Request Access

6. How to Access Support

7. How to Suspend or Remove a Vendor

8. How to Access My Profile

9. How to Upload a File via Drag 'n Drop

10. How to Request SA/O Access If None Present
11. How to Change Organizations

12. How to Check Permissions

13. How to Check Data Results

14. How to Confirm Reporting Requirements

15. How to Submit Data via the Data Form

16. How to Check Program Credit

17. How to Validate Data

18. How to Sign DACA

19. How to Check on Status of a Request

20. How to Confirm Notice of Participation Selection

Please subscribe to the CMSHHSgov YouTube channel for notifications as additional videos become
available.

As we continue to roll out new features, we will keep you informed about the changes. We
appreciate your patience as we work to modernize HQR.

Do not respond directly to this email. For further assistance regarding the information contained in
this message, please contact the QualityNet Service Center at gnetsupport@hcgis.org, or by calling,
toll-free 866.288.8912 (TTY: 877.715.6222), weekdays from 8 a.m. to 8 p.m. ET.
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