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Overview 
 
 

 
 
 
Description  
 
The CMS Quality Measures Scorecard Overall Page is intended for navigation to the desired report.  Six (6) reports 
in this Quality Measures Scorecard dashboard suite are easily accessible by clicking on the desired yellow report 
button.  
 
 
Interactivity 
 
Click any of the yellow buttons to navigate to the corresponding report.  
 
 
Report Element Definitions and Calculations 
 
None 
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 Single Facility Report  Single Facility Report 
 

 
 
 
Description  
The Facility Selector Report gives the user the flexibility to select a single facility to view all corresponding 
measures for that facility.  
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Interactivity 
 

• At the top of the report, click on the Facility: NPI/CCN + Facility Name drop-down menu to view a list of all 
the facilities. Select a facility from the drop-down menu or start typing the name of a facility in the enter 
search text. 

 
• To narrow down the list of facilities, click on the State or City drop-down menu to filter the list down to 

specified State or City. 
• Hover over the bar in the bar graph to view additional information about the measure such as the 

National Score and if higher or lower scores for are better for the measure.  
• Return to Overall Page: At the top right of the report, a Back-Arrow button will navigate the user directly 

back to the Overall Page.  
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Facility Selector  
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Description  
 
The Facility Selector report gives the user the flexibility to select State, City, and Facility along with Measure 
Category (ASC, OQR, or Related) and Year to view corresponding measure score results. Selecting a specific 
measure enables comparison with other facilities within the state, categorized by city.  
 
 
Interactivity 
 

• At the top of the report, select a Measure Category, Year, State, City, and Facility ID & Name from the 
drop-down menus. Click the caret to the right of each menu to open the drop-down menu options.  

• Click the Filter Rate Type to Zoom drop-down caret to narrow the view to measures where higher rates 
are better or lower rates are better.  

• To select a different state and/or city, first click the button to clear the selected Facility. 
 

 
 

 
 

• To select a specific measure for facility comparison, either click an underlined measure name or select a 
Measure ID & Name from the drop-down menu.  

 
 
 
 
 
 
 
 

• Hover over any chart symbol for supplemental information. 
 

• Return to Overall Page: At the top right of the report, a Back-Arrow button will navigate the user directly 
back to the Overall Page.  

  



8 | P a g e  
 

 
Report Element Definitions and Calculations 
 
Components of the facility scores reports:  
 
  

Facility Score 

National Mean Score 

National 90th Percentile National 10th Percentile 
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State Comparison for Selected Measures 
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Description  
 
The State Comparison for Selected Measure report provides comparative views of states’ scores by selected 
category, measure ID & name, and year. View comparisons via choropleth map and top/bottom 10 states for the 
selected measure. A state of interest can be selected to view all corresponding facilities’ scores grouped by city on 
both a state map and list.  
 
 
Interactivity 
 

• At the top of the report, select a Measure Category, Measure ID & Name, and Year from the drop-down 
menus. Click the caret to the right of each menu to open the drop-down menu options.  

 
 
 
 
 

• Select a state to evaluate the facilities for that state. Click either a state in the map or select a State from 
the drop-down menu.  

• To narrow the search to a specific city, click the City drop-down menu caret and select the desired city.  
 
 
 
 
 

• Hover over a state in the map, circle in the map, or any bar for supplemental information. 
• Clicking on a city on the map will also filter all facilities that submitted data to the clicked-on city. 

 
 

• Return to Overall Page: At the top right of the report, a Back-Arrow button will navigate the user directly 
back to the Overall Page.  
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Report Element Definitions and Calculations 
 
Measures for Measure Categories:  
ASC: 

- 
-
-
-
-

-

-
-
-
-

ASC_1: Patient Burn 
 ASC_2: Patient Fall 
 ASC_3: Wrong Site, Wrong Side, Wrong Patient, Wrong Procedure, Wrong Implant 
 ASC_4: All-Cause Hospital Transfer/Admission 
 ASC_9: Endoscopy/Polyp Surveillance: Appropriate Follow-up Interval for Normal Colonoscopy in Average 

Risk Patients 
 ASC_10: Endoscopy/Polyp Surveillance: Colonoscopy Interval for Patients with a History of Adenomatous 

Polyps – Avoidance of Inappropriate Use  
 ASC_11: Cataracts – Improvement in Patient’s Visual Function with 90 Days following Cataract Surgery 
 ASC_12: Facility 7-Day Risk-Standardized Hospital Visit Rate after Outpatient Colonoscopy 
 ASC_13: Normothermia 
 ASC_14: Unplanned Anterior Vitrectomy 

 
OQR: 

- OP_22: Left before being seen 
- OP_29: Endoscopy/Polyp Surveillance: Appropriate Follow-up Interval for Normal Colonoscopy in Average 

Risk Patients 
- OP_31: Improvement in Patient’s Visual Function within 90 Days following Cataract Surgery 
- OP_32: Rate of unplanned hospital visits after colonoscopy (per 1,000 colonoscopies) 
- OP_33: External Beam Radiotherapy for Bone Metastases 
- OP_35_ADM: Rate of inpatient admissions for patients receiving outpatient chemotherapy 
- OP_35_ED: Rate of emergency department (ED) visits for patients receiving outpatient chemotherapy 
- OP_36: Ratio of unplanned hospital visits after hospital outpatient surgery 

 
Related: 

- ASC_9: Endoscopy/Polyp Surveillance: Appropriate Follow-up Interval for Normal Colonoscopy in Average 
Risk Patients 

- OP_29: Endoscopy/Polyp Surveillance: Appropriate Follow-up Interval for Normal Colonoscopy in Average 
Risk Patients 

- ASC_11: Cataracts – Improvement in Patient’s Visual Function with 90 Days following Cataract Surgery 
- OP_31: Improvement in Patient’s Visual Function within 90 Days following Cataract Surgery 
- ASC_12: Facility 7-Day Risk-Standardized Hospital Visit Rate after Outpatient Colonoscopy 
- OP_32: Rate of unplanned hospital visits after colonoscopy (per 1,000 colonoscopies) 
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 National Overview 
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Description  
 
The CMS Quality Measures Scorecard National Overview report provides summary metrics at the top of the report 
for the most recent completed reporting year.  View current year counts, percentages, prior year count 
differences, and percent change from prior year for:  

• All facilities in the database 
• All facilities reporting one or more measure scores 
• Facilities with measure scores greater than or equal to the mean/average of all reporting facilities 
• Facilities with measure scores greater than or equal to 90th percentile national scores 
• Facilities with measure scores greater than or equal to 95th percentile national scores 
• Facilities with measure scores less than or equal to 10th percentile national scores 
• Facilities with measure scores less than or equal to 5th percentile national scores 

 
The second section summarizes State-level data for a selected measure score grouping. Top 10 states in the 
selected grouping are highlighted on the map and displayed in a bar chart.  
 
The bottom section displays the national score for each measure. Measures are categorized by groups of Higher 
Rates are Better versus Lower Rates are Better, and by their corresponding ASC, OQR, or Related categories.  
 
Interactivity 
 
 

• Choose a Measure Category:  In the top Facilities Summary section, a measure category can be selected 
to narrow the data to the desired view. Click the dropdown caret to select from the menu for viewing All, 
ASC, OQR, or Related Measures. The default setting is All measures.  

 
 

• Measure Score Selector:  In the State Summary section, data can be viewed for a specific measure score 
grouping. Select a Measure Summary for map and top 10 states with highest (or lowest) percentage of 
facilities reporting of measures. Click the dropdown caret to open the menu and click the desired measure 
score grouping.  

 
 
 
 
 

• Hover over a state in the map or any bar for supplemental information. 
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• Return to Overall Page: At the top right of the report, a Back-Arrow button will navigate the user directly 
back to the Overall Page.  

 
 
 
 
Report Element Definitions and Calculations 
 
All Facilities  

• Count for 2019:  Count of Facilities in the data source for 2019. A unique facility is determined by 
combination of NPI or CCN and Name. 

• Prior Year Difference: 2019 count of facilities – 2018 count of facilities 
• Prior Year Percent Change: Prior Year Difference / 2018 count of facilities 

 
Facilities with 1+ Measures Reported  

• Percentage for 2019:  Numerator: count of facilities with a reported measure score for 2019. 
Denominator:  count of all facilities in the data source for 2019.  

• Count for 2019: Count of facilities with a reported measure score for 2019 
• Prior Year Difference: 2019 count of facilities with a reported measure score – 2018 count of facilities with 

a reported measure score 
• Prior Year Percent Change: Prior Year Difference / 2018 count of facilities with a reported measure score 

 
Facilities with Measures greater than or equal to Mean  

• Percentage for 2019: Numerator: count of facilities with a reported measure score greater than or equal 
to the Mean (reported value from the data source) for 2019. Denominator: count of all facilities in the 
data source for 2019.  

• Count for 2019: count of facilities with a reported measure score greater than or equal to the Mean 
(reported value from the data source) for 2019. 

• Prior Year Difference: 2019 count of facilities with a reported measure score greater than or equal to the 
2019 Mean – 2018 count of facilities with a reported measure score greater than or equal to the 2018 
Mean 

• Prior Year Percent Change: Prior Year Difference / 2018 count of facilities with a reported measure score 
greater than or equal to the 2018 Mean 
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Facilities with Measures greater than or equal to 90th Percentile  

• Percentage for 2019: Numerator: count of facilities with a reported measure score greater than or equal 
to the 90th Percentile value (reported value from the data source) for 2019. Denominator: count of all 
facilities in the data source for 2019.  

• Count for 2019: count of facilities with a reported measure score greater than or equal to the 90th 
Percentile value (reported value from the data source) for 2019 

• Prior Year Difference: 2019 count of facilities with a reported measure score greater than or equal to the 
2019 90th Percentile value (reported value from the data source) – 2018 count of facilities with a reported 
measure score greater than or equal to the 2018 90th Percentile value (reported value from the data 
source).  

• Prior Year Percent Change: Prior Year Difference / 2018 count of facilities with a reported measure score 
greater than or equal to the 2018 90th Percentile value (reported value from the data source). 

 
Facilities with Measures greater than or equal to 95th Percentile  

• Percentage for 2019: Numerator: count of facilities with a reported measure score greater than or equal 
to the 95th Percentile value (reported value from the data source) for 2019. Denominator: count of all 
facilities in the data source for 2019.  

• Count for 2019: count of facilities with a reported measure score greater than or equal to the 95th 
Percentile value (reported value from the data source) for 2019 

• Prior Year Difference: 2019 count of facilities with a reported measure score greater than or equal to the 
2019 95th Percentile value (reported value from the data source) – 2018 count of facilities with a reported 
measure score greater than or equal to the 2018 95th Percentile value (reported value from the data 
source).  

• Prior Year Percent Change: Prior Year Difference / 2018 count of facilities with a reported measure score 
greater than or equal to the 2018 95th Percentile value (reported value from the data source). 

 
Facilities with Measures less than 10th Percentile  

• Percentage for 2019: Numerator: count of facilities with a reported measure score less than the 10th 
Percentile value (reported value from the data source) for 2019. Denominator: count of all facilities in the 
data source for 2019.  

• Count for 2019: count of facilities with a reported measure score less than the 10th Percentile value 
(reported value from the data source) for 2019 

• Prior Year Difference: 2019 count of facilities with a reported measure score less than the 2019 10th 
Percentile value (reported value from the data source) – 2018 count of facilities with a reported measure 
score less than the 2018 10th Percentile value (reported value from the data source).  

• Prior Year Percent Change: Prior Year Difference / 2018 count of facilities with a reported measure score 
less than the 2018 10th Percentile value (reported value from the data source). 
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Facilities with Measures less than 5th Percentile  
• Percentage for 2019: Numerator: count of facilities with a reported measure score less than the 5th 

Percentile value (reported value from the data source) for 2019. Denominator: count of all facilities in the 
data source for 2019.  

• Count for 2019: count of facilities with a reported measure score less than the 5th Percentile value 
(reported value from the data source) for 2019 

• Prior Year Difference: 2019 count of facilities with a reported measure score less than the 2019 5th 
Percentile value (reported value from the data source) – 2018 count of facilities with a reported measure 
score less than the 2018 5th Percentile value (reported value from the data source).  

• Prior Year Percent Change: Prior Year Difference / 2018 count of facilities with a reported measure score 
less than the 2018 5th Percentile value (reported value from the data source). 
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State Comparison for All ASC Measures 
 
 

 
 
 
Description  
 
The State Comparison for All ASC Measures report displays states comparative scores for current measures for the 
selected year.  Included are the number of reporting states, the selected state’s numeric rate, and a symbol 
indicating if the score is above or below the national rate. Symbols in blue indicate the selected state’s score is 
better than the national rate; brown symbols, worse than national rate (symbols of gray circles indicate no 
reported score).  
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Interactivity 
 

• At the top of the report, the user can select the desired state and year for comparison and analysis. The 
selected state will display in the charts as a blue bar.  

 
 
 
 

• Hover over any bar in the charts for supplemental information. 
 

• Return to Overall Page: At the top right of the report, a Back-Arrow button will navigate the user directly 
back to the Overall Page.  

 
 
 

 
 
Report Element Definitions and Calculations 
 
 
For Measures where Lower Rate is Better: 

o Symbol pointing down indicates the measure score is below the national rate. 
o Blue color indicates the measure score is better than the national rate. 

 
o Symbol pointing up indicates the measure score is above the national rate. 
o Brown color indicates the measure score is worse than the national rate. 

 
 
For Measures where Higher Rate is Better: 

o Symbol pointing up indicates the measure score is above the national rate. 
o Blue color indicates the measure score is better than national rate. 

 
o Symbol pointing down indicates the measure score is below the national rate. 
o Brown color indicates the measure score is worse than the national rate. 

 
 
-------------- = National Average Score 
_________ = 90th Percentile 
_________ = 10th Percentile 
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State Comparison for Related Measures 
 
 

 
 
 
Description  
 
The State Comparison for All Related Measures report displays states comparative scores for current measures for 
the selected year.  Included are the number of reporting states, the selected state’s numeric rate, and a symbol 
indicating if the score is above or below the national rate. Symbols in blue indicate the selected state’s score is 
better than the national rate; brown symbols, worse than national rate (symbols of gray circles indicate no 
reported score). 
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Interactivity 
 

• At the top of the report, the user can select the desired state and year for comparison and analysis. The 
selected state will display in the chart as a blue bar.  

•  
 
 

• Hover over any bar in the charts for supplemental information. 
 

• Return to Overall Page: At the top right of the report, a Back-Arrow button will navigate the user directly 
back to the Overall Page.  

 
 
 
 
Report Element Definitions and Calculations 
 
For Measures where Lower Rate is Better: 

o Symbol pointing down indicates the measure score is below the national rate 
o Blue color indicates the measure score is better than the national rate 

 
o Symbol pointing up indicates the measure score is above the national rate 
o Brown color indicates the measure score is worse than the national rate 

 
 
For Measures where Higher Rate is Better: 

o Symbol pointing up indicates the measure score is above the national rate 
o Blue color indicates the measure score is better than national rate 

 
o Symbol pointing down indicates the measure score is below the national rate 
o Brown color indicates the measure score is worse than the national rate 

 
 
-------------- = National Average Score 
_________ = 90th Percentile 
_________ = 10th Percentile 
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State Comparison for All OQR Measures 
 
 

  

 
 
 
Description  
 
The State Comparison for All OQR Measures report displays states comparative scores for current measures for the 
selected year.  Included are the number of reporting states, the selected state’s numeric rate, and a symbol 
indicating if the score is above or below the national rate. Symbols in blue indicate the selected state’s score is 
better than the national rate; brown symbols, worse than national rate (symbols of gray circles indicate no 
reported score). 
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Interactivity 
 

• At the top of the report, the user can select the desired state and year for comparison and analysis. The 
selected state will display in the chart as a blue bar.  

 
 
 
 

• Hover over any bar in the charts for supplemental information. 
 

• Return to Overall Page: At the top right of the report, a Back-Arrow button will navigate the user directly 
back to the Overall Page.  

 
 
 
 
Report Element Definitions and Calculations 
 
For Measures where Lower Rate is Better: 

o Symbol pointing down indicates the measure score is below the national rate. 
o Blue color indicates the measure score is better than the national rate. 

 
o Symbol pointing up indicates the measure score is above the national rate. 
o Brown color indicates the measure score is worse than the national rate. 

 
 
For Measures where Higher Rate is Better: 

o Symbol pointing up indicates the measure score is above the national rate. 
o Blue color indicates the measure score is better than national rate. 

 
o Symbol pointing down indicates the measure score is below the national rate. 
o Brown color indicates the measure score is worse than the national rate. 

 
 
-------------- = National Average Score 
_________ = 90th Percentile 
_________ = 10th Percentile 


	Facility Compare Tool User Guide
	Table of Contents
	Overview
	Description
	Interactivity
	Report Element Definitions and Calculations

	Single Facility Report
	Description
	Interactivity

	Facility Selector
	Description
	Interactivity
	Report Element Definitions and Calculations

	State Comparison for Selected Measures
	Description
	Interactivity
	Report Element Definitions and Calculations
	Measures for Measure Categories:
	ASC:
	OQR:
	Related:


	National Overview
	Description
	Interactivity
	Report Element Definitions and Calculations
	All Facilities
	Facilities with 1+ Measures Reported
	Facilities with Measures greater than or equal to Mean
	Facilities with Measures greater than or equal to 90th Percentile
	Facilities with Measures greater than or equal to 95th Percentile
	Facilities with Measures less than 10th Percentile
	Facilities with Measures less than 5th Percentile


	State Comparison for All ASC Measures
	Description
	Interactivity
	Report Element Definitions and Calculations

	State Comparison for Related Measures
	Description
	Interactivity
	Report Element Definitions and Calculations

	State Comparison for All OQR Measures
	Description
	Interactivity
	Report Element Definitions and Calculations





